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ABSTRACT 

The research aims to examine accounting record keeping practices and its 

association with growth of SMEs in Wassa Amenfi West Municipality. The specific 

objectives are: to determine the extent of accounting record keeping practices of 

SMEs in the Wassa Amenfi Municipal, examine the types of accounting records 

kept by SMEs in Wassa Amenfi West Municipal, determine whether entrepreneur 

characteristics affect accounting record keeping practices and assess the effect of 

accounting records keeping practices on SMEs growth. The research design 

adopted by the study was a descriptive research. A sample size of 205 out of the 

population of 453 SMEs in Wassa Amenfi was used. The study found out that 

accounting record keeping practices is related to the growth of SMEs in Wassa 

Amenfi West. It was revealed that there is a negative relationship between credit 

risk and profitability. The findings revealed that, the extent of accounting record 

keeping practices in Wassa Amenfi West is highly appreciable. The study found 

that with the exception of the businesses’ income statements, most of the SMEs do 

not keep records of statements of assets, liabilities and cash flows. Also, the type 

of accounting records kept are records on debtors. There was also an association 

between entrepreneurs’ educational level and accounting record keeping practices, 

accounting record keeping have an effect on the growth of SMEs in the 

Municipality. It is recommended that SME operators should ensure that they keep 

every form of accounting records on their business operations since it has an effects 

on their growth.  
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CHAPTER ONE 

INTRODUCTION 

Wassa Amenfi is one of the hubs of Small and Medium Enterprises that 

engage in manufacturing and service activities. As known before, the economy of 

the country is mostly controlled by these SMEs. However, the economy of Wassa 

Amenfi is one of a kind that SMEs should flourish and expand into becoming 

multinational organisations, but most SMEs established in Wassa Amenfi seems 

not have proper continuity after the death of the owner. Accounting record keeping 

should have been one of the major corner stones of SMEs growth in Wassa Amenfi 

municipality but due to improper record keeping, investors are not attracted to 

them. There may be other factors to be considered in accounting record keeping by 

SMEs and this is why the study is conducted and contribute extensively to 

literature.  

Background to the Study 

The significant role and contributions of small and medium scale enterprise 

(SMEs) in economic development of a developing country like Ghana cannot be 

over-emphasized. They are often seen as capable in the creation of jobs through the 

mobilization of local resources and mitigation of rural urban migration and more 

even distribute industrial enterprises to different part of the country, and also 

stimulate national economic and social growth. The potential of SMEs to promote 

domestic-led growth in new and existing industries and to strengthen the resilience 

of the economy in a competitive and challenging environment is inarguable. 
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Small and medium sizes enterprises (SMEs) in Ghana are said to have a 

distinctiveness feature of the production landscape and have been noted to provide 

about 85% of manufacturing, employment of Ghana (Steel & Webster, 1991; 

Aryeetey, 2001). SMEs are also believed to contribute about 70% to Ghana’s Gross 

Domestic Product (GDP). A study was organized by Bastiat Ghana, a liberal 

economic think tank, shows that about 92% of businesses in Ghana are registered 

under SME (Abor & Quartey, 2010).  

According to Prasad, Green and Murinde (2001), SMEs also contribute to 

expanding the size of directly productive sector in the economy, generating tax 

revenue for the government and all in all, facilitating poverty reduction through 

fiscal transfer and income from employment and firm ownership. This will go a 

long way to reduce rural urban migration which will in turn decrease the pressure 

of social amenities in the urban centers. 

SMEs alleviate poverty and empower the citizenry with the capacity to earn 

a living. As a result of their crucial role in an economy, many studies have been 

conducted in the world and Ghana with the view of enhancing their growth and 

developments (Cook & Nixson, 2000). At the same time, many policies and 

programs of governments are geared towards facilitating their growth and 

developments. SMEs have been supported by governments in the area of provision 

of credit facility, low interest rate, technical support and training programs locally 

and at the national level since it serves as backbone of the economy. 

According to Harvie (2014), small and medium size enterprise (SMEs) have 

benefited from a lot of developmental strategy as compared to other larger 

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



3 
 

enterprises which project is based on the ideology of import substitute product 

which goes a long way to increase our foreign exchange and reduce our balance of 

payment deficit in Ghana in recent years. The emphasis on Small and Medium size 

Enterprise (SMEs) became dominant since the adoption of the economic reform 

program in Ghana from the year 2000. 

Nevertheless, there is an increase in business failure among many Small and 

Medium scale Enterprise (SMEs) in Ghana which brings continual discussions on 

the critical problems affecting their growth and survival regardless of the incentive 

polices, programs, technical support and packages which is aimed at revamping the 

business yet they most time perform below expectation. Studies have shown that 

60% of Small and Medium Size Enterprise (SMEs) fail within the first five years 

of operation (Boachie-Mensah & Marfo, 2005). Different researchers have 

attributed the failure of Small and Medium Size or Scale Enterprise (SMEs) to 

many issues confronting the success of the business. 

The problems of Small and Medium scale Enterprise (SMEs) fail are 

abundant such as lack of investment in technology and access to finance, high cost 

of capital due to government domestic borrowing which has crowded the financial 

market. Others think otherwise arguing that failure to set up research and 

development department, inappropriate management and owners skills, cheap 

import substitution goods from foreign competitors, globalization effects, low level 

of education of SMEs owners, lack of training for SMEs owners, no strict 

legislation, lack of exposure to international market and entrepreneurial skills are 

some of reasons of SME failure. (Ackah &Vuvor, 2011; Jamie, 2015). 
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Several  iresearchers  iare  ialso  iof  ithe  ipreposition  ithat  iSMEs  iin  iGhana  ifail  idue  ito  

ilimited  imarket  ifor  itheir  iproduce,  ilack  iof  iaccess  ito  ilong  iterm  ifunding  i(loan)  imost  

iloans  igranted  ito  iSMEs  iare  iof  ia  ishort  iterm  iwhich  imakes  ibusiness  iexpansion  ivery  

idifficult  ito  iharness  itheir  igrowth  iand  isurvival.  iBad  iroads  inetwork  ito  iget  iSMEs  

iproduce  ito  ithe  imarkets,  iunstable  ibusiness  ienvironment  idue  ito  iinconstancy  iin  

imonetary  iand  ifiscal  ipolicies  iof  igovernment,  ihigh  itaxes,  ilimited  istorage  ifacilities  ito  

ipreserve  ithe  iproducts  iof  iSMEs,  ilow  iinvestment  iin  idata  icollection  iand  iinformation  

isystem  iin  ithe  iorganization  i(Loretta  i2014).  iThere  iis  ialso  ino  ilegislation  ion  ipricing  ifor  

iSMEs  iwhich  isometimes  ileads  ito  ithe  iselling  iof  itheir  iproducts  iat  icheap  iprice  iand  iwhich  

igo  ia  ilong  iway  ito  iaffects  itheir  isales  iand  iprofits  ithereby  ilimiting  itheir  iability  ito  isurvive  

iand  igrow.  iLack  iof  iaccounting  iknowledge  iand  iskills  iby  iSMEs  iowners,  iinability  iof  

iSMEs  ito  ihire  iqualify  iaccounting  ipersonnel  iexposing  ifinancial  iinformation  ito  itax  iand  

itheir  ilack  iof  iappreciation  iof  ithe  irole  iof  iproper  irecord  ikeeping  i  i  igoes  ia  ilong  iway  ito  

iaffects  igrowth  iand  isurvival  iof  iSMEs  i(Maseko  i&  iManyani  i2011). Smirat  i(2013)  

iargue  ithat  igood  iaccounting  ipractices  iare  ilikely  ito  ibring  isignificant  iimprovement  ito  

iSMEs  ioperations.  iTherefore,  ithe  ibenefits  iof  irecord  ikeeping  ipractices  icannot  ibe  

ioveremphasis.  i  iWhen  iproper  irecords  iare  ikept  iit  ihas  ithe  ipotential  ito  iimprove  iSMEs  

iaccess  ito  ifunds  iand  iimprove  itheir  iperformance.  iThis  iis  ibecause  idetailed  iaccounting  

irecords  iand  iauditing  ifinancial  istatements  ion  ian  iannual  ibasis  iwill  ienable  ithe  ibanks  ito  

imake  ia  iproper  ievaluation  iof  iSMEs,  iwhich  iwill  iimprove  itheir  iaccessibility  ito  icredit  

i(Olufunso.  i2010).  iGood  iaccounting  irecord  ikeeping  ipractices  iwill  ienable  ithe  iSmall  

iand  iMedium  iEnterprise  ito  ipay  ithe  iright  itax  ibut  inot  ian  iestimated  ivalue  iof  itax  iby  ithe  itax  
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iauthorities.  iThis  iwill  igo  ia  ilong  iway  ito  ireduce  itheir  icost  iof  iproduction  iand  ienhance  

itheir  iprofits.  i 

With  iall  ithese  iproblems  ior  ichallenges  iconfronting  ithe  igrowth  iof  iSMEs  ithe  

iresearcher  iwishes  ito  ilook  iat  iaccounting  irecord  ikeeping  ipractices  iand  igrowth  iof  

iSMEs  iin  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  iin  iWestern  iRegion  iof  iGhana. 

Statement  iof  ithe  iProblem 

Small  iand  iMedium  iSize  iEnterprise  i(SMEs)  iplay  ia  iprofound  irole  iin  ithe  

ieconomic  idevelopment  iin  imany  icountries  iincluding  iGhana.  iNotwithstanding,  iSMEs  

iare  ihampered  iby  imany  ichallenges  iwhich  iaffect  itheir  igrowth  iand  ileads  ito  itheir  

icollapse  iin  ia  ishortest  ipossible  itime  iof  ioperation.  iAmong  ithe  imany  iissues  iof  iSMEs  iis  

ithe  ibook-  ikeeping  ior  irecord  ikeeping  ipractices  iwhich  iaffects  ia  ilot  iof  itheir  idecision  iand  

ileads  ito  iwrong  iforecasting  iand  iplanning  iof  ibusiness  iactivities  iof  iSMEs.  iIn  iorder  ito  

iensure  ithe  ismooth  iflow  iof  iorganizational  iactivities,  imanagers  iand  iowners  iof  iSMEs  

iare  iexpected  ito  ihave  isome  ilevel  iof  iaccounting  iknowledge  iand  ialso  iexpected  ito  ibe  

ifamiliar  iwith  ithe  idifferent  ifunctions  iof  iaccounting  i(Olufunso  i&  iFatoki,  i2010)  iposits  

ithat  iby  ihaving  ian  iadequate  ilevel  iof  iknowledge  iin  iaccounting  iwill  ienable  imanagers  

iand  iowners  iof  iSMEs  imanage  ibusiness  iresources  iefficiently  iand  ieffectively. 

A  istudy  iby  iDang  i(2011)  isuggest  ithat  iSMEs  ihave  ishortage  iof  iaccounting  iskills  

iand  ilack  iinfrastructure  iin  iorder  ito  iimplement  iaccounting  iregulations  iand  istandards.  

iSmall  iand  iMedium   iscale  iEnterprise  i(SMEs)  ido  inot  ikeep  iaccounting  irecords  iwith  ithe  

ireason  ithat  ithere  iis  ino  istatutory  irequirement  ifor  iSMEs  ifinancial  iinformation  ito  ibe  

ipublicly  idisclosed.  iAlthough,  ithis  imay  iindicate  ithat  ithere  iare  ino  iviolations  iof  ithe  

istatutory  iregulations  ibut  isomehow  iit  idemonstrates  ithat  iSME  iare  inot  ibeing  iresponsive  
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ito  ithe  iimportance  iand  isafety  iof  iaccounting  irecords.  iIdeally,  ithe  ipreparation  iof  

iaccounting  iinformation  imust  ibe  iin  iaccordance  iwith  ithe  ifinancial  ireporting  

iregulations  iand  istandards.  iThis  iis  ito  iensure  ithat  ia  igood  iand  ireliable  ifinancial  ireport  iis  

iproduced  iand  iis  iable  ito  iassist  ia  imultitude  iof  iusers  ito  imake  iinformed  idecision  iby  

irelying  ion  ithe  iaccurate  iaccounting  iinformation  i(Smirat,  i2013).  i 

In  iorder  ito  isolve  ithis  iissue,  ifew  istudies  ihave  ibeen  iconducted  iin  iGhana.  i  

iStudies  iconducted  ihad  inot  ishown  ithat  iall  icomponents  iin  iaccounting  irecord  ikeeping  

ipractices  iimprove  ithe  ioverall  igrowth  iof  iSMEs  iin  iGhana.  iThe  inon-availability  iof  

iproper  iaccounting  irecord  ior  ibookkeeping  ipractices  imay  inegatively  iaffect  ithe  

ifinancial  iperformance  iof  iSMEs  ias  ia  iresult.  iTherefore,  ipolicy  imakers  iand  iall  irelevant  

iinstitutions  ihave  ihuge  iresponsibility  ito  igrow  ismall  ibusinesses  iin  iorder  ito  ibecome  

iglobal  ileader  iand  icontribute  imassively  ito  ithe  ieconomic  igrowth  iof  ithe  ieconomy  

i(Gamage  i2014).  i(Smirat  i2013),  iargue  ithat  ithe  iaccounting  irecord  ikeeping  ipractices  

iare  inecessary  ito  iensure  ithat  iSMEs  ieconomic  iresources  iare  iused  ieffectively  iand  

iefficiently  iin  isearch  iof  iits  igoals.  iKarunanada  iand  iJeyamaha  i(2010)  iexpressed  itheir  

iview  isaying  ipoor  irecord-keeping,  iinefficient  irecord  ikeeping  iof  iaccounting  

iinformation  iand  ithe  ilow  iquality  iand  ireliability  iof  iaccounting  idata  iare  ipart  iof  ithe  imain  

iproblems  iin  igrowth  iconcerns  iof  iSMEs.  iTherefore,  iit  iwill  ibe  iof  igreat  iimportance  ito  

iexamine  ithe  iaccounting  irecord  ikeeping  ipractices  iand  igrowth  iof  iSMES. 

Present  istudies  itry  ito  iidentify  ithe  iaccounting  irecord  ipractices  iadopted  iby  

iSMEs  iin  ithe  icapital  itowns  iof  ia  ination  iwithout  ipaying  iattention  ito  iSMEs  iin  ithe  

imunicipals,  itheir  iaccounting  irecord  ikeeping  ipractices  iand  ithe  iimpact  ion  itheir  igrowth.  
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iIt  iis  iagainst  ithis  irealisation  ithat  ithe  icurrent  istudy  iaims  ito  iinvestigate  ithe  iaccounting  

irecord  ikeeping  ipractices  iamong  iSMEs  iin  iWassa  iAmenfi  iWest  iMunicipal  iAssembly. 

Research  iObjectives 

The  igeneral  iobjective  iof  ithis  istudy  iwas  ito  iexamine  iaccounting  irecord  ikeeping  

ipractices  iand  itheir  iassociation  iwith  igrowth  iof  iSMEs  iin  ithe  iAmenfi  iWest  iMunicipal  

iSpecifically,  ithe  iresearch  iseeks  ito:  i 

1. Determine  ithe  iextent  iof  iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  

iWassa  iAmenfi  iWest  iMunicipal  iAssembly. 

2. Examine  ithe  itypes  iof  iaccounting  irecords  ikept  iby  iSMEs  iin  iWassa  iAmenfi  

iWest  iMunicipal. 

3. Determine  iwhether  ithere  iis  ia  irelationship  ibetween  ientrepreneur  

icharacteristic  i(educational  ilevel)  iand  iaccounting  irecord  ikeeping  ipractices. 

4. Assess  ithe  ieffect  iof  iaccounting  irecords  ikeeping  ipractices  ion  iSMEs  igrowth. 

Research  iQuestions 

The  istudy  iwas  iformulated  ibased  ion  ithe  ifollowing  iquestions: 

1. What  iis  ithe  iextent  iof  iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  

iWassa  iAmenfi  iWest  imunicipal  iAssembly? 

2. What  iare  ithe  itypes  iof  iaccounting  irecords  ikept  iby  iSMEs  iin  iWassa  iAmenfi  

iWest  iMunicipal  iAssembly? 

3. What  iis  ithe  irelationship  ithat  iexist  ibetween  ientrepreneur  icharacteristic  

i(educational  ilevel)  iand  iaccounting  irecord  ikeeping  ipractices?  i 

4. What  iis  ithe  ieffect  iof  iaccounting  irecords  ikeeping  ipractices  ion  iSMEs  igrowth? 

Significance  iof  ithe  iStudy 
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This  iresearch  iwill  icontribute  ito  iliterature  iand  ibody  iof  iknowledge  iin  iorder  ito  

iassist  imanagers  iand  iowners  iof  iSMEs  iin  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  iin  

iWestern  iRegion  iof  iGhana  ito  iappreciate  ithe  irole  iand  ivalue  iof  ifinancial  irecords  iand  iit  

iimplication  ion  ithe  ibusiness  igrowth.  iThe  istudy  iwill  ibring  ito  ilight  ithe  ineed  ifor  itraining  

iof  iaccounting  istaff  ito  ienhance  itheir  iskills  iin  ifinancial,  iinvestment,  iand  ibusiness  

iproposals  iof  iSMEs  idecision  ito  igive  ia  igood  ijudgement  iwhen  iit  icomes  ito  iinvestment  iin  

iother  ito  iensure  igrowth. 

The  istudy  iseeks  ito  iuse  iaccounting  irecords  ikeeping  ito  iimprove  ithe  iSMEs  

iaccess  ito  ifunds  iboth  ishort  iand  ilong  iterm  iand  iincrease  itheir  iperformance  iin  ithe  igeneral  

ilevel  iof  ieconomic  iactivity  iwhich  iwill  imeet  iexpectation  iof  ifinancial  iprovider  ithereby  

ienhancing  itheir  igrowth  iand  idevelopment.  iThe  istudy  iwill  ireduce  ithe  iphenomenon  iof  

ibusiness  ifailure  iamong  iSMEs  iand  ihighlights  iquickly  iareas  iwhere  iproblems  icould  

iarise  iand  iremedies  ito  ibe  iput  iin  iplace  ito  istop  ithese  iproblems.  iIt  iis  ialso  iexpected  ithat  ithe  

ifindings  iof  ithis  iresearch  iwill  ihelp  ifuture  iresearchers  ito  itry  iadditional  iresearch  iin  

ieffectiveness  iof  iaccounting  irecord  ikeeping  ipractices  iand  ihelp  idecision  imakers  ito  

icome  iout  iwith  ilegislations  ithat  iwill  icompel  iowners  iof  iSmall  iand  iMedium  iScale  

iEnterprise  ito  iprepare  itheir  iaccount  ito  iconform  ito  icertain  istandards. 

 

 

Delimitation  iof  ithe  iStudy 

The  istudy  iexamines  ithe  iaccounting  irecords  ikeeping  ipractices  iof  isome  

iselected  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  iin  ithe  iWestern  
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iRegion  iof  iGhana  ithrough  ithe  iuse  iof  iquestionnaires  iand  iobservation.  iThe  iresult  iof  ithe  

istudy  iwill  ibe  iused  ito  igeneralise  ithe  isituation  ithat  iexits  iin  iother  iSMEs  iin  iGhana. 

Limitation  iof  ithe  iStudy 

Based  ion  ithe  iproblems  iassociated  iwith  igeneralisation  iof  ithe  ifindings,  ithe  

istudy  ishould  ihave  icovered  iall  iSMEs  iin  iGhana  ibut  isample  ifrom  ithe  iarea  iof  istudy  iwas  

iused  ifor  ithis  iwork.  iAlso,  isome  iof  ithe  iSMEs  imay  inot  ibe  iwilling  ito  iopen  itheir  idoors  ito  

ithe  iresearcher  ito  ienable  ihim  ito  iget  iall  ithe  iinformation  ineeded.  i 

Organisation  iof  ithe  iStudy 

The  istudy  iis  iorganized  iin  ior  istructured  iinto  ifive  i(5)  imain  ichapters.  iChapter  

iOne  iis  ion  ithe  ibackground  iof  ithe  istudy,  istatement  iof  iproblem,  iresearch  iobjectives,  

iresearch  iquestions  iand  isignificance  iof  ithe  istudy,  iscope  ior  idelimitation  iof  ithe  istudy,  

ilimitation  iof  ithe  istudy.  iChapter  iTwo  ilook  iat  ithe  ireview  iof  irelated  iliterature.  iThe  

ivarious  icontributions  ifrom  idifferent  iauthors  iwill  ibe  ireviewed  iwith  iregards  ito  

iaccounting  irecord  ikeeping  ipractices  iand  igrowth  iof  iSMEs.  iChapter  iThree  idiscusses  

ithe  imethodology  iand  ideals  iwith  iresearch  idesign,  ipopulation,  isample  iand  isample  

itechniques  iand  iinstrument  ifor  idata  icollection.  iData  ianalysis  iand  idiscussions  iare  

ifound  iin  ichapter  iFour.  iChapter  iFive  icovers  isummary  iof  ifindings,  iconclusions,  

irecommendations  ibased  ion  ithe  iresults  iof  ithe  istudy.  
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CHAPTER  iTWO 

LITERATURE  iREIVIEW 

Introduction 

This  ichapter  ireviews  iexisting  iliterature  ion  ithe  iexamination  iof  iaccounting  

irecord  ikeeping  ipractices  iand  itheir  iassociation  iwith  igrowth  iof  iSMEs.  iIt  isets  ioff  iby  

idocumenting  iinformation  ion  itheoretical  iframework,  iconceptual  iframework,  irecord  

ikeeping,  imeaning  iof  iSMEs,  iaccounting  iPractices  iof  iSMEs,  itypes  iof  iaccounting  

irecords  ikept  iby  iSMEs,  ireasons  ifor  iaccounting  irecords  ikeeping,  ieffects  iof  iaccounting  

irecords  ikeeping  ipractices  ion  igrowth  iof  iSMEs,  isignificance  iof  iaccounting  irecord  

ikeeping,  iempirical  ireview  iof  iaccounting  irecord  ikeeping  ipractices  iby  iSMEs  iand  igaps  

iin  iliterature. 

Theoretical  iReview 

This  istudy  iis  ipredicated  ion  ia  inumber  iof  itheories  iwhich  iform  ithe  ibasis.  iThese  

iinclude  iDecision  iUsefulness  iTheory,  iPositive  iAccounting  iTheory,  iAgency  iTheory,  

iCash  iConversion  iCycle  iTheory  iand  iPecking  iOrder  iTheory. 

The  iDecision  iUsefulness  iTheory 

The  itheory  iemphasizes  ithe  irole  iof  iaccounting  iin  iproviding  ithe  irelevant  

iinformation  ito  ithe  irelevant  idecision  imakers  i(Muchira,  i2012;  iKamau,  i2015).  

iDifferent  iusers  iand  idecision  imakers  irequire  idifferent  iinformation  ion  iwhich  ito  ibase  

itheir  idecisions.  iThe  iaccounting  isystems  iprovide  ithe  idifferent  iinformation  ito  imeet  ithe  

ineeds  iof  ithe  idifferent  idecision  imakers.  iFor  iinstance,  ithe  ibank  imay  ineed  iinformation  

ito  iassess  ithe  icredit  iworthiness  iof  ithe  ienterprise  ibefore  igiving  iloan,  ithe  itax  iauthorities  

imay  irequire  iinformation  ifor  itax  ipurpose,  ithe  iwould-be  iinvestor  imay  irequire  
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iinformation  ion  ithe  irate  iof  ireturn  ion  iinvestment,  ithe  iowners  iof  iSME’s  imay  irequire  

iinformation  ion  ithe  ioverall  iperformance  iof  ithe  ibusiness.  iIt  iis  ithe  iresponsibility  iof  

iaccounting  iprofessionals  ito  idetermine  iwhich  iinformation  ibest  imeets  ithe  ineeds  iof  ithe  

iusers.  iThis  itheory  iemphasizes  ithe  irelevance  iof  iaccounting  irecords  ikeeping  iin  

ieffective  idecision  imaking  iin  iSME’s.  iTherefore,  iin  ithis  istudy,  ithe  iextent  iof  

iaccounting  irecord  ikeeping  ipractices  iis  ioperationalised  ias  iproviding  iuseful  

iinformation  ito  iend  iusers.  i 

The  iPositive  iAccounting  iTheory  i(PAT) 

This  itheory  iprovides  ian  iunderstanding  iof  ian  ientity’s  ichoice  iof  iaccounting  

imethods.  iIt  iis  ithe  iposition  iof  ithis  itheory  ithat  iaccounting  ipractice  iof  ian  iSME  ican,  

itherefore,  ibe  ibased  ion  ithe  inature  iof  iits  ibusiness  i(Kamau,  i2015).  iThe  iunderstanding  iof  

ithe  iaccounting  itheories  iis  iwhat  ibrings  iabout  ithe  iunderstanding  iof  ivarious  itypes  iof  

iaccounting  irecord  ikeeping.  iBased  ion  ithis  itheory,  ian  ientity  ichooses  ithe  itype  iof  

iaccount  ito  ikept  ibased  ion  ithe  iunderstanding  iof  ithe  inature  iof  ibusiness  iin  iwhich  ithe  

ientity  iis  iinto.  i 

Agency  iTheory 

Agency  itheory  ideals  iwith  ithe  ipeople  iwho  iown  ia  ibusiness  ienterprise  iand  ithose  

iwho  imanage  iit.  iThe  iagency  itheory  ipostulates  ithat  ithe  iday  ito  iday  irunning  iof  ia  ibusiness  

ienterprise  iis  icarried  iout  iby  imanagers  ias  ithe  iagents  iwho  ihave  ibeen  iengaged  iby  ithe   

iowners  iof  ithe  ibusiness  ias  iprincipals  iwho  iare  ialso  iknown  ias  ishareholders  i(Mosisa,  

i2011).  iThis  itheory  iplaces  iemphasis  ion  itransaction  icosts,  icontracting  ianalysis  

ifollowing  ithe  iwork  iof  i(Coase,  i1937;  iJensen  i&  iMeckling,  i1976)  iand  imost  iimportant  

i(Stiglitz  i&  iWeiss,  i1981).  i 
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The  iwork  iof  ithese  iwriters  iall  ipoint  ito  ithe  ichallenges  ithat  isurround  iownership,  

icontractual  iagreements,  imanagement  iinterrelationship,  icredit  irationing  iand  iso  ion  

ibetween  imanagers  iof  iSMEs  iand  iexternal  iproviders  iof  ifinance,  ithereby  isubjecting  

ifirms  ito  ithe  irisk  iof  iasset  isubstitution  iwhich  iin  ipractice  imeans  ia  ichange  iin  ithe  ifirm’s  

iasset  istructure.  iFor  ivery  ismall  iand  imicro-enterprises  ithis  iasset  isubstitution  imay  iwell  

itake  iplace  ibetween  ithe  ienterprise  iand  ithe  iowner’s  ihousehold.  i 

The  ipresence  iof  ithese  iproblems  iin  ismall  ifirms  imay  iexplain  ithe  igreater  iuse  iof  

icollateral  ilending  ito  ismall  ifirms  ias  ia  iway  iof  idealing  iwith  ithese  iagency  iproblems.  

iLenders  istrategies  ifor  idealing  iwith  ithese  iproblems  ialso  iadd  isignificantly  ito  ithe  icost  iof  

idealing  iwith  ithis  isector.  iFor  ia  ilarge  ienterprise  ithe  ievaluation  iof  ian  iapplication  ifor  

ifinance  imay  ibe  ilimited  ito  ithe  iassessment  iof  i(audited)  iset  iof  ifinancial  istatements  iand  

isupporting  idocumentation  iprovided  iby  ithe  iapplicant,  iwhile  ifor  iSMEs  ithe  iassessment  

ifrequently  ihas  ito  igo  ifar  ibeyond  ithis,  iimplying  ia  isubstantially  ihigher  itransaction  icost  

i(Muchira,  i2012).  i 

The  itheory  iis  ion  ithe  inotion  iof  ithe  iprinciple  iof  itwo  isided  itransactions.  iIt  iholds  

ithat  iany  ifinancial  itransactions  iinvolve  itwo  iparties  iand  iboth  iact  iin  ithe  ibest  iinterest  ibut  

iwith  idifferent  iexpectations.  iThe  imajor  iproblem  iassociated  iwith  ithis  itheory  iincludes  

iinformation  iasymmetry,  imoral  ihazard  iand  iadverse  iselection  i(Kamau,  i2015).  

iAccording  ito  iKamau  i(2015),  iagency  iproblems  isuch  ias  iasymmetric  iinformation  iand  

imoral  ihazards  ican  iimpact  ion  ithe  iavailability  iof  icredit  iand  ihence,  ithe  ifinancial  

imanagement  iof  iSMEs.  iThis  ican  iaffect  iaccounting  irecord  ikeeping  ipractices  isince  

ithese  iSMEs  ido  ihave  ienough  ifunds  ito  ihire  iprofessional  iaccountants.  i 
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Cash  iConversion  iCycle  iTheory 

Cash  iconversion  icycle  ictheory  iwas  ipropounded  iby  iBlinder  iand  iMaccini  

i(2001).  iCash  iconversion  icycle  itheory  iis  ithe  itime  iit  itakes  ia  icompany  ito  iconvert  iits  

iresource  iinputs  iinto  icash.  iIt  ievaluates  ihow  ieffectively  ia  ifirm  iis  imanaging  iits  iworking  

icapital.  iIn  imost  icases,  ia  icompany  iacquires  iinventory  ion  icredit,  iwhich  iresults  iin  

iaccounts  ipayable.  iA  ifirm  ican  ialso  isell  iproducts  ion  icredit,  iwhich  iresults  iin  iaccounts  

ireceivable.  iCash,  itherefore,  iis  inot  iinvolved  iuntil  ithe  ifirm  ipays  ithe  iaccounts  ipayable  

iand  icollects  iaccounts  ireceivable.  iSo  ithe  icash  iconversion  icycle  imeasures  ithe  itime  

ibetween  ioutlay  iof  icash  iand  icash  irecovery  i(Ohachosim,  iOnwuchekwa  i&  iIfeanyi,  

i2012).  iThis  icycle  iis  iessential  ifor  iSME’s.  iThis  imeasure  idescribes  ihow  iquickly  ia  

icompany  ican  iconvert  iits  iproducts  iinto  icash  ithrough  isales.  iThe  ishorter  ithe  icycle,  ithe  

iless  itime  icapital  iis  itied  iup  iin  ithe  ibusiness  iprocesses,  iand  ithus  ithe  ibetter  ifor  iSME’s  

ibottom  iline  i(Maseko  i&  iManyani,  i2011).  i 

The  iproponents  iof  ithis  itheory  iargue  ithat  ia  ishort  icycle  iallows  ia  ibusiness  ito  

iquickly  iacquire  icash  ithat  ican  ibe  iused  ifor  iadditional  ipurchases  ior  idebt  irepayment.  iThe  

ilower  ithe  icash  iconversion  icycle,  ithe  ihealthier  ia  icompany  igenerally  iis.  iBusinesses  

iattempt  ito  ishorten  ithe  icash  iconversion  icycle  iby  ispeeding  iup  ipayments  ifrom  

icustomers  iand  islowing  idown  ipayments  ito  isuppliers.  iCash  iconversion  icycle  ican  ieven  

ibe  inegative;  ifor  iinstance,  iif  ithe  icompany  ihas  ia  istrong  imarket  iposition  iand  ican  idictate  

ipurchasing  iterms  ito  isuppliers  ithat  iis,  iit  ican  ipostpone  iits  ipayments  i(Ohachosim,  iet.al  

i2012). 

Nkwor-Azariah  i(2015)  iargued  ithat  itraditional  iratios  isuch  ias  icurrent  iratio,  

iQuick  iacid  itest  iand  icash  iratios  ihad  inot  ibeen  iable  ito  iprovide  iaccurate  iinformation  
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iabout  iworking  icapital  iand  iinsisted  ion  iusing  ion-going  iliquidity  imeasures  iin  iworking  

icapital  imanagement,  iwhere  ion-going  iliquidity  irefers  ito  ithe  iinflows  iand  ioutflows  iof  

icash  ias  ia  iproduct  iof  iacquisition,  iproduction,  isales,  ipayment  iand  icollection  iprocess  

iare  idone  iover  itime.  iThe  ifirm’s  ion-going  iliquidity  iis  ia  ifunction  iof  iits  icash  iconversion  

icycle,  ihence  ithe  iappropriateness  iof  ievaluation  iby  icash  iconversion  icycle,  irather  ithan  

iliquidity  imeasures  i(Nkwor-Azariah,  i2015). 

Pecking  iOrder  iTheory 

The  ipecking  iorder  itheory  ias  ipropagated  iby  iMyers  i(1984)  istates  ithat  ifirms  

ifinance  itheir  ineeds  iin  ia  ihierarchical  iorder,  ifirst  iby  iusing  iinternally  iavailable  ifunds,  

ifollowed  iby  idebt  iand  ifinally,  iexternal  iequity.  iAccording  ito  iMaseko  iand  iManyani  

i(2011),  ithis  ipractice  iis  imore  icommon  iin  ismall  ifirms  ipractice  iand  iindicates  ithe  

inegative  irelationship  ibetween  iprofitability  iand  iexternal  iborrowing  iamong  ismall  

ifirms.  iThis  ihypothesis  iimplies  ithat  ithere  itends  ito  ibe  ia  inegative  irelationship  ibetween  

iprofitability  iand  iexternal  iborrowing  iby  iSME’s.  i 

Implicit  iin  ipecking  iorder  itheory  iare  itwo  ikey  iassumptions  iabout  ifinancial  

imanagers.  iThe  ifirst  iof  ithese  iis  iasymmetric  iinformation,  ior  ithe  ilikelihood  ithat  ia  ifirm’s  

imanagers  iknow  imore  iabout  ithe  icompany’s  icurrent  iearnings  iand  ifuture  igrowth  

iopportunities  ithan  ioutside  iinvestors.  iThe  iuse  iof  iinternal  ifunds  isaves  imanagers  ifrom  

ihaving  ito  imake  ipublic  idisclosures  iabout  ithe  icompany’s  iinvestment  iopportunities  iand  

ipotential  iprofits  ito  ibe  irealized  ifrom  iinvesting  iin  ithem.  iThe  isecond  iassumption  iis  ithat  

imanagers  iwill  iact  iin  ithe  ibest  iinterests  iof  ithe  icompany’s  iexisting  ishareholders.  iThe  

imanagers  imay  ieven  iforgo  ia  ipositive-NPV  iproject  iif  iit  iwould  irequire  ithe  iissue  iof  inew  

iequity,  isince  ithis  iwould  igive  imuch  iof  ithe  iproject’s  ivalue  ito  inew  ishareholder  isat  ithe  
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iexpense  iof  ithe  iold  i(Adom,  iAmakye  i&  iAnku,  i2014).  iSmall  iand  imedium  ienterprises  

ioften  isuffer  iproblems  ilinked  ito  iasymmetric  iinformation,  iwhich  icauses  iinformation  

icosts.  iEmpirical  ievidence  ifrom  iprevious  istudies  ithat  iexamined  iSMEs  iwas  iconsistent  

iwith  ithe  ipecking  iorder  iargument,  isince  ileverage  iwas  ifound  ito  ibe  inegatively  irelated  ito  

iprofitability.  iThe  ipecking  iorder  itheory  iseems  iparticularly  irelevant  ifor  iSMEs  idue  ito  

itheir  itypical  ifeatures  iand  ilimited  iaccess  ito  iexternal  ifinance  i(Adom  iet  ial.,  i2014).  i 

Frank  iand  iGoyal  i(2003),  iinvestigated  iwhether  iSMEs  inatural  ifinancial  

ibehavior  ican  ibe  idescribed  iby  ithe  ipecking  iorder  itheory.  iThey  iargue  ithat  iSMEs  iare  

ilikely  ito  ibe  iaffected  iby  itypical  iasymmetric  iinformation  iproblems  ilike  iadverse  

iselection  iand  imoral  ihazard.  iCassar  iand  iHolmes  i(2003),  iargue  ithat  iowners  iand  

imanagers  iof  iSMEs  imay  ihave  iconstrained  iskills  iabout  ifinancial  idecision  imaking  

icompared  ito  ilarger  icompanies.  iThey  ifound  iempirical  ievidence  ithat  iprofitability  iand  

igrowth  iare  iimportant  iinfluences  ion  iSMEs  ifinancing.  i 

The  iDecision  iUsefulness  iTheory,  iPositive  iAccounting  iTheory,  iAgency  

iTheory,  iCash  iConversion  iCycle  iTheory  iand  iPecking  iOrder  iTheory  iattempt  ito  

idescribe  iaccounting  ias  ia  iprocess  iof  iproviding  ithe  irelevant  iinformation  ito  ithe  irelevant  

idecision  imakers.  iSince,  ithe  itheory  iset  iout  ia  iformal  iprocedure  iwhereby  ian  iindividual  

ican  imake  ithe  ibest  idecision  igiven  ihis  ior  iher  isubjective  iprobabilities,  iit  iis  ithen  irelevant  

iin  ithis  iresearch  iwhere  ithe  iSME  imanagers  iin  iWassa  iAmenfi  iWest  iMunicipal  iare  

iexpected  inot  ionly  ito  imonitor  itheir  ibusiness  itransactions  ibut  ialso  ito  imake  ithe  imost  

iaccurate  idecisions  ithat  iwould  ibring  iprofit  ito  itheir  ienterprises.  i 

Adom,  iet  ial.  i(2014)  iexplains  ihow  ientrepreneurs  isucceed  iin  itheir  ibusiness.  

iThey  icontend  ithat  isuccessful  ibusiness  ioperators  iconsider  iprofit  ito  ibe  ia  imeasure  iof  
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isuccess  iand  icompetency.  iThey  iset  ipersonal  ibut  iattainable  igoal  ifor  itheir  ibusiness  iand  

iare  iconcern  iwith  ihow  iwell  ithey  iare  idoing.  iIn  ithis  isense,  ithey  iare  iconscious  iof  ievery  

itransactions  iaccruing  ifrom  itheir  ibusiness  iand  ihence  ithey  iare  iin  ia  ibetter  iposition  ito  

icontrol  iloss.  iThe  iDecision  iUsefulness  iTheory,  iPositive  iAccounting  iTheory,  iAgency  

iTheory,  iCash  iConversion  iCycle  iTheory  iand  iPecking  iOrder  iTheory  iemphasize  ithe  

irecording  iof  ibusiness  itransaction  ifor  ithe  ipurpose  iof  ieffective  idecision  imaking  iin  

ibusiness.  iThe  irecording  iof  ithe  ibusiness  itransactions  iis  idetermined  iby  ivarious  ifactors  

isome  iof  iwhich  iare  iillustrated  iin  ithe  ifollowing  iconceptual  iframework. 

Empirical  iReview 

Accounting  irecord  ikeeping  iwill  inot  imeet  iobjectives  iunless  ireports  ifrom  

isystems  iare  ianalyzed  iand  iused  ifor  imaking  imanagerial  idecisions.  iThis  isection  

iprovides  ian  iempirical  ireview  iof  iaccounting  irecords  ikeeping  iby  iSMEs.  i 

Okoli  i(2011),  iconducted  ia  isurvey  iof  i62  imanufacturing  iSMEs  ion  ithe  iuse  iof  

iaccounting  iinformation  iin  imanagerial  idecision  imaking.  iEighty-six  ipercent  iof  

irespondents  ireported  ithat  ithey  iused  isome  iform  iof  ifinancial  istatement  ianalysis  iand  

iinterpretation.  iOf  ithese,  i40  ipercent  iindicated  ithat  ithe  ifounders  iof  ithe  ibusinesses  iwere  

iactively  iinvolved.  iD’Amboise  iand  iGasse  i(1980)  istudied  ithe  iuse  iof  ifinancial  

istatement  ianalysis  iby  ismall  imanufacturers  iin  iQuebec,  iCanada  iand  ifound  ithat  ismall  

imanufacturers  iin  ishoe  iand  iplastic  iindustries  iformally  iundertook  ithe  ianalyses  ibased  

ion  ifinancial  istatements  ipresented.  i 

Lindecamp  iand  iRica  i(1983)  istudied  ifamiliarity  iwith  iaccounting  irecord  

ikeeping  iof  i102  iowner-managers  iof  ismall  iretail  istores  iin  iMississippi.  iSome  i73  

ipercent  iof  irespondents  ireported  ithat  ithey  ianalyzed  itheir  icost  ifigures  ion  ia  ifrequent  ior  
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iregular  ibasis.  i  iNearly  i60  ipercent  iindicated  ithat  ithey  idid  inot  imaintain  iup-to-date  

ifigures  ion  ithe  icontribution  ito  iprofit  iof  iindividual  iproduct  ior  iproduct  ilines.  iNearly  i50  

ipercent  iseldom  ior  inever  icompared  itheir  ibusiness  iperformance  iwith  iindustry  ifigures.  

iOver  i50  ipercent  iof  irespondents  idid  inot  iappear  ito  iunderstand  ithe  imeaning  iof  idebt  ior  

iequity  iratio  iand  i59  ipercent  idid  inot  iknow  ithe  ivalue  iof  ithis  iratio  ifor  itheir  ibusiness.  i 

In  iAustralia,  iMcMahon  i(1999)  iand  iIsmail  i(2007)  iare  iconsidered  ikey  

iresearchers  iwho  istudied  iaccounting  irecords  ikeeping  iby  iSME’s.  iZhou  i(2010)  

iexamined  ipreparing  ithe  iaccounting  istatements  iof  i60  ismall  ienterprises  iand  ifound  ithat  

ithey  iwere  iboth  iinternally  iand  iexternally  iprepared  ibut  itaxation  ireturns  iwere  imainly  

iprepared  iby  iexternal  iaccountants  i(92.7  ipercent).  iSimilar  iresults  iwere  ialso  ifound  ifrom  

ia  istudy  iconducted  iby  iHolmes  iand  iNicholls  i(1988).  iWith  ionly  ia  iminor  ichange  iin  

ipercentage  iof  iinternal  iand  iexternal  itaxation  ireturn  ipreparation. 

Adom  i(2014)  iresearched  ion  inon-existence  iof  iproper  iaccounting  irecord  

ikeeping  iand  ibasic  iaccounting  iprocedures  iin  iSmall  iScale  iEnterprises  iin  iGhana.  

iAccording  ito  iAdom  i(2014)  imost  iSmall  iBusiness  iEntities  idid  inot  ipresent  ifinancial  

istatement  ifor  itax  iassessment,  idue  ito  ipoor  ifinancial  irecordkeeping.  iHigh  icost  iof  ihiring  

ithe  iservice  iof  itrained  iaccountant,  ilack  iof  iknowledge  iabout  ifinancial  ireport  iand  iits  

iimportance  ito  ithe  ibusiness  iand  ilack  iof  icomputerized  iaccounting  isystems  iwere  ithe  

ichallenges  ifaced  iby  ithe  iSmall  iScale  iEnterprises  iin  iGhana. 

Maseko  iand  iManyani  i(2011),  iestablished  isignificant  iassociation  ibetween  ifinancial  

ireporting  iand  ianalysis  iand  iachieved  igrowth  irates  iand  ifinancial  iperformance.  iThe  

ifollowing  iresults  iwere  ialso  ifound  iout:  iEnterprises  ithat  ihad  imore  icomprehensive  

ireporting,  iin  iterms  iof  iboth  ithe  inumber  iof  istatements  iobtained  iand  itheir  ifrequency,  
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iwere  imore  ilikely  ito  iemploy  ifinancial  ianalysis.  iMoreover,  ithere  iis  iapparently  ino  

istatistically  isignificant  iassociation  ibetween  irates  iof  igrowth  iin  iturnover  iand  

iemployment  iachieved  iby  iparticipating  ienterprises  iand  itheir  ihistorical  ifinancial  

iaccounting  ireporting  ipractices.  iAlso,  ithere  iappears  ino  istatistically  isignificant  

iassociation  ibetween  iachieved  irates  iof  igrowth  iin  iturnover,  iemployment,  iand  inet  iprofit  

iand  iuse  iof  ifinancial  iratio  ianalysis. 

  i  i  i  i  i  i  i  i  i  i  iNtim,  iOteng  iand  iAnthony  i(2014),  irevealed  iin  ithe  istudy  ithat  iSMEs  ikept  iat  ileast  

ione  ibooks  iof  iaccounts  ito  irecord  itransactions,  iestablish  ivarious  iaccounting  icontrol  ifor  

ithe  isimplicity  iof  ioperations  iand  ithus  ioverall  iaccounting  isystem  iof  iSMEs  iare  

iinfluenced  iby  isome  icrucial  ifactors. 

Yousef  i(2013)  icarried  iout  ia  iresearch  ion  ithe  iuse  iof  iaccounting  iinformation  iby  

iSMEs  iin  ithe  isouth  idistrict  iof  iJordan.  iData  iwere  isystematically  icollected  iusing  

iquestionnaires  ifrom  ia  isample  iof  i136  iSMEs.  iThe  istudy  ifound  iout  ithat  ithe  ilevel  iof  

iawareness  ion  ithe  iimportance  iof  ifinancial  imanagement  iand  iaccounting  iinformation  iis  

istill  ivery  ilow  iamong  iSMEs  iin  ithe  isouth  idistrict  iof  iJordan.  i 

Onaolapo  iand  iAdegbite  i(2014)  iinvestigated  ithe  iimpact  iof  iaccounting  irecords  

ion  iSMEs’  iperformance.  iData  iwere  icollected  ithrough  iinterviews  iand  iquestionnaires  

ifrom  ia  isample  iof  i113  iSMEs  iusing  ia  imixture  iof  istratified  iand  ipurposive  isampling  

itechniques.  iDescriptive  istatistics,  iChi-square  iand  ianalysis  iof  ivariance  i(ANOVA)  

iwere  iused  ifor  idata  ianalysis.  iThe  ifindings  iof  ithe  istudy  irevealed  ithat  ithere  iis  ia  istrong  

ipositive  irelationship  ibetween  iaccounting  irecords  ikeeping  iand  iSMEs’  igrowth. 

Amaoko  i(2013),  istudied  ithe  iaccounting  ipractices  iof  iSMEs  iin  ithe  iKumasi  

imetropolis  iof  iGhana.  iThe  istudy  iwas  ibased  ion  idata  icollected  ithrough  istructured  
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iquestionnaires  ifrom  ia  isample  iof  i210  iSMEs.  iThe  istudy  ifound  ithat  imajority  iof  iSMEs  

ifail  ito  ikeep  iproper  iaccounting  irecords  ias  ithey  ifeel  ithat  iit  iis  inot  inecessary;  iit  iexposes  

itheir  ifinancial  iposition;  iit  iis  itime  iconsuming;  iand  iexpensive.  i  iIt  iis  ireally  ia  imatter  iof  

iissues  ithat  ismall  iand,  imedium  ienterprises  iin  iWassa  iAmenfi  iWest  iMunicipal  inow  ifeat  

ithe  ispaces  iof  iongoing  iaccounting  irecords  ikeeping.  iKeeping  ipace  iwith  iaccounting  

irecords  ikeeping  iissue  istudy  iis  iprofoundly  iconcerned  iwith  iaccounting  isystem  iof  ismall  

iand  imedium  ienterprise.  iBeyond  iaforementioned  istudies  ilittle  iis  iknown  iabout  ian  

iexamination  iof  iaccounting  irecord  ikeeping  ipractices  iand  itheir  iassociation  iwith  

igrowth  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal.  iThis  istudy  isought  ito  ifill  ithis  

igap  iof  iliterature. 

Norman  i(2004)  iin  ihis  iwok  istates  ithat,  ito  iget  iprojections  iof  ifuture  icash  iflow,  

iSME’s  ineed  ito  istart  itracking  iaccount  ireceivables  iand  ipayables.  iAlso  ito  icontrol  icosts,  

iSMEs  ineed  ito  itrack  iinventory  iand  ionce  iemployees  iare  iemployed,  ibusinesses  imay  

ihave  ito  itrack  ipay  iroll  irecords.  iOnce  ithese  isteps  iwere  iunder  itaken,  ithe  iobjective  iof  

iaccounting  irecords  ikeeping  ipractices  iwere  imore  ilikely  ito  ibe  iachieved.  iNorman  

ifurther  iexplains  ithese  iin  ihis  i8  isteps  ifor  iefficient  iaccounting  irecord  ikeeping.  i 

Norman  i(2004),  i8  isteps  ifor  iefficient  iaccounting  irecord  ikeeping  istate  ithat  ias  ia  

ismall  ibusiness  iowner  iit  imight  iget  idifficult  ito  ikeep  iregular  itabs  ion  ibookkeeping  iand  

iaccounting  iactivities  ifor  iyour  ibusiness.  iBut  ithis  iis  ione  iarea  iif  ineglected  icould  ihave  

idire  iconsequences  ion  ifuture  igrowth  iof  ibusiness.  iA  ifew  iquick  itips  ito  ihelp  ibusiness  

iowners  ito  imaintain  iproper  ibooks  iof  iaccount.  iSME’s  iaccounting  irecords  ikeeping  

imight  ibe  iof  ilow  ipriority  icompared  ito  iother  irevenue  igeneration  iactivities,  ihowever  

iregular  irecord  imanagement  inot  ionly  imakes  ibusiness  ireports  imore  isensible,  ibut  ican  
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iprove  ia  ireal  istress  irelief  iduring  itax  isubmission.  iHere  iare  ieight  i(8)  itips  ito  ikick  istart  ia   

iproper  irecord  imanagement  isystem  igiven  iby  iNorman  i(2004).  i 

According  ito  iNorman,  ismall  iand  imedium  ienterprises  imust:  i 

• Maintain  iseparate  iaccounts  ifor  ibusiness  iand  ipersonal  iprovisions.  iIt  iis  ivery  

iessential  ito  idifferentiate  ithe  itwo  iand  iit  iis  inot  isimple.  i 

• Verify  iand  ifind  iout  ilegitimate  ibusiness  iexpenses  iand  iwhich  icannot  ibe  iput  

iunder  ibusiness  iexpenses.  i 

• Get  ireceipts  ior  iinvoices  ifor  iall  ibusiness  iexpenses  iand  ikeep  ithem  iin  ia  imonthly  

ifile  i–  iat  ithe  iend  iof  ithe  imonth  iattach  ithese  ito  iyour  ibank  istatement,  iand  imake  

isure  inone  iis  imissing.  iUse  ithis  iinformation  ito  ido  iyour  irecord  ikeeping  isystem  

ior  igive  ito  iyour  iexpert  ito  ikeep  ithe  iaccounting  irecord.  iMaintain  iproper  iorder  

iand  ifiling  isystem  ifor  iall  irecords.  iIt  iwill  ibe  iwaste  iof  itime  ito  ihunt  iand  isearch  ifor  

idocument  ibefore  ithe  itax  ipreparation  iseason.  i 

• Get  iorganized  ibefore  ithe  istart  iof  ifiscal  iyear  iand  ikeep  irecords  iof  iall  ifinancial  

iand  ibusiness  irelevant  itransactions.  i 

• Keep  iproper  idocuments  iof  iassets  ipurchased  iwhich  imight  iinclude  ivehicles,  

iequipment,  ireal  iestate  ietc  irelevant  ifor  ibusiness.  iMaintain  iclear  iemployee  

icompensation  irecords. 

• Keep  iyour  iyearly  itax  irecords  iwisely  iand  iup  ito  idate.  iIt  iis  ieasiest  ito  ikeep  ithese  

ibroken  idown  iby  imonth,  iand  ifile  ithem  iin  iplastic  isleeves  iin  ia  iring  ibinder  ior  iin  

imanila  ifolders.  i 
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• Keep  ia  ilog  iof  iyour  ibusiness  itravel  iin  iyour  ivehicle.  iNote  ithe  ikilometer  ireading  

ion  ithe  iodometer  iat  ithe  ibeginning  iof  ithe  ifinancial  iyear  iand  ithen  ienter  ithe  

ikilometers  iby  idate  ieach  itime  iyou  iuse  ithe  ivehicle  ifor  ia  ibusiness  ipurpose.  i 

All  iof  ithe  iabove  iactivities  iare  irequired  ito  iavoid  imistakes  iand  ipenalties  iwhen  

ipreparing  iaccounts.  iSetting  iaside  ifew  ihours  ievery  iweek  ito  imaintain  isystematic  

irecords  ihelp  ibusinesses  ito  iovercome  icertain  ichallenges.  iIf  iSMEs  iwill  iapply  ithese  

irules  iof  igood  iaccounting  irecords  ikeeping  inow  iand  ifollow  ithrough,  iit  iwill  icreate  ia  

ipositive  idifference  iduring  itax  iseason  iand  itheir  iaccounting  iwill  ibe  ieasier  iall  iyear  ilong.  

i 

This  iwork  iwill  iexamine  iaccounting  irecord  ikeeping  ipractices  iand  itheir  

iassociation  iwith  igrowth  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  

iusing  ithe  icriterion  iestablished  iby  iNorman  i(2004)  ito  ifind  iout  iif  iaccounting  irecord  

ikeeping  iis  iundertaken  iby  iowners  iof  iSMEs  iin  ithe  iMunicipality.  iAccounting  ipractices   

iare  ithe  iactivities  iof  ian  ientity  ithat  iare  iaimed  iat  imeasuring,  icommunicating  iand  

iinterpreting  ifinancial  itransactions  ifor  idecision  imaking  iby  ithe  iusers.  iThe  iaccounting  

ipractices  iused  irecord  ikeeping. 

Record  iKeeping 

Record  ikeeping  ihas  ibeen  ioperationally  idefined  ias  ithe  iaccounting  ipractice  

iinvolving  ithe  iproper  imaintenance  iof  irelevant  ibooks  ifor  ithe  ipurpose  iof  ientering  ithe  

idetails  iof  idaily  ibusiness  itransactions.  i 

The  isteps  iin  ithe  iprocess  iof  irecording  iare  ibriefly  iexplained  ibelow.  i 

i. Source  idocuments:  ithese  iinclude  isuch  idocuments  ias:  iinvoices,  ireceipts,  ibank  

istuds,  igoods  ireceived  inote  ietc. 
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ii. Recording  iinto  ithe  isource  ibooks:  ithese  isource  ibooks  iare  ialso  iknown  ias  

iJournals.  iThe  idata  iobtained  ifrom  ithe  isource  idocuments  iare  irecorded  iinto  

iappropriate  isource  ibooks.  iSuch  isource  ibooks  iinclude  isales  idaybook,  ifor  ithe  

irecording  iof  icredit  isales;  ipurchase  idaybook,  ifor  ithe  irecording  iof  icredit  

ipurchases;  icashbook,  ifor  ithe  irecording  iof  icash  itransactions;  iand  igeneral  

ijournal,  ifor  iother  itransactions. 

iii. Posting  ito  ithe  iledger:  ithe  ijournalized  idata  iare  ientered  iinto  iappropriate  ibooks  

iof  iaccount  i(known  ias  iledgers).  iThe  idouble  ientry  iprinciple  iis  iapplied  iat  ithis  

istage.  i 

iv. The  itrial  ibalance:  ithese  iare  ilist  iof  ibalances  iextracted  ifrom  ithe  iledger  ito  ibe  

iused  ifor  ithe  ipreparation  iof  ithe  ifinal  iaccount.  iThis  ichecks  iarithmetical  

iaccuracy  iof  ithe  iledger. 

v. Financial  ireports:  iAn  iadequate  iand  ieffective  irecord  ikeeping  iprocess  ishould  

ibe  iable  ito  iproduce  irelevant  ifinancial  ireports.  i 

Adequate  irecord  ikeeping  iensures  ithat  ieconomic  iresources  iof  ithe  ibusiness  iis  

ieffectively  iand  iefficiently  iutilized  ito  iachieve  igoals  i(Kamau,  i2015). 

  

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



23 
 

Conceptual  iReview 

Meaning  iof  iSMEs 

The  iissue  iof  iwhat  iconstitute  iSMEs  ihas  ibeen  iextensively  iinvestigated  iin  ithe  

iliterature.  iBasically,  ithe  iclassification  iof  ifirms  ihas  ibeen  ibased  ion  ithe  ifollowing  

icriteria;  icapital  iassets,  iskilled  ilabour,  iturnover  ilevel,  ifirm  isize,  ilegal  istatus,  iand   

imethod  iof  iproduction  i(Lopez  i&  iAybar,  i2000).  iThe  igeneral  iconclusion  iemanating  

ifrom  ithese  iclassifications  isuggests  ithat  ithere  iis  ino  i‘one-fit-all’  idefinition  ifor  iSMEs. 

In  iGhana,  ivarious  iclassifications  ion  iwhat  iconstitute  iSMEs  ihave  ibeen  

iprovided.  iA  icursory  iglance  iat  ithem  iall  iindicates  ithat  ithe  imost  ifrequently  iused  

icriterion  ifor  iclassification  ihas  ibeen  ithe  iemployment  isize  i(Kayanula  i&  iQuartey,  

i2000).  iThe  iGhana  iStatistical  iService  ifor  iexample  iclassifies  ifirms  iwith  iless  ithan  i10  

iemployees  ias  ismall-scale  ienterprise  iand  ifirms  iwith  imore  ithan  i10  iemployees  ias  

imedium  iand  ilarge-sized  ienterprises.  i 

Lopez  iand  iAybar  i(2000),  iclassified  iSMEs  iinto  ithree  icategories;  imicro,  ivery  

ismall,  iand  ismall.  iUsing  ia  icut-off  ipoint  iof  i30  iemployees,  ithe  iauthors  iindicated  ithat  

imicro  ienterprises  iare  ifirms  ithat  iemploy  iless  ithan  i6  iworkers;  iexceedingly  ismall  ifirms  

iare  ithose  ithat  iemploy  ibetween  i6  iand  i9  iworkers,  iand  ismall  ifirms  iare  ithose  ithat  iemploy  

ibetween  i10  iand  i29  iworkers.  iIn  ia  imore  irecent  isurvey  iby  ithe  iRegional  iProject  ion  

iEnterprise  iDevelopment,  iGhana  iManufacturing,  imicro  ienterprise  iemploys  iless  ithan  

i5  iworkers;  ismall  ienterprise  iemploys  ibetween  i5  iand  i29  iworkers;  imedium  ienterprise  

iemploys  ibetween  i30  iand  i99  iworkers,  iand  ilarge  ienterprise  iemploys  i100  iand  iabove   

i(Teal,  i2002). 
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The  iNational  iBoard  ifor  iSmall  iScale  iIndustries  i(NBSSI),  ihowever,  ibase  itheir  

iclassification  ion  iemployment  isize  iand  ivalue  iof  ifixed  iasset.  iBased  ion  ithese  icriteria,  

ismall  ienterprise  iare  ifirms  ihaving  inot  imore  ithan  i9  iworkers  iand  iplant  iand  imachinery  

ivalue  iof  inot  imore  ithan  i10  imillion  iGhana  icedis.  iUsing  ithe  isame  icriteria,  ihowever,  ithe  

iGhana  iEnterprise  iDevelopment  iCommission  i(GEDC)  iused  ian  iabove  i10  imillion  

iGhana  icedis  ivalue  iof  iplant  iand  imachinery. 

Accounting  iPractices  iof  iSMEs 

The  iextent  iof  iaccounting  irecord  ikeeping  iby  iSMEs  iis  idocumented,  ithough  

ilimited.  iThis  iis  idue  ito  ithe  ifact  ithat  imost  iof  ithe  iliterature  ilooks  iat  ithe  iimportance  iof  

iaccounting  isystems  ion  ithe  ibasis  iof  iits  iapplication  iin  iassessing  ithe  iperformance  iof  

ibusinesses  iby  iall  istakeholders  i(Aryeety,  i2001).  iMusah  iand  iIbrahim  i(2014),  iargue  

ithat  iaccounting  iinformation  iusers  iin  iSMEs  iis  ion  ithe  iincrease.  iAnother  iaspect  iof  ithe  

istudies  iclaims  ithat,  iin  ithe  iprocess  iof  iplanning  ifor  iprofit,  ifinancial  iinformation  iis  

iassembled  iin  ia  iway  ithat  ican  ihelp  imake  iinformed  ijudgment  iand  itake  idecisions  

iconcerning  ithe  iorganisation  i(Boachie-Mensah  i&  iYiadom,  i2005).  i 

An  iaccounting  irecord  ikeeping  ipractices  iis  ione  iof  ithe  imost  ieffective  idecision  

imaking  itools  iof  imanagement  iof  iSME’s.  iIt  iprovides  ian  iorderly  imethod  iof  igathering  

iand  iorganizing  iinformation  iabout  ithe  ivarious  ibusiness  itransactions  iso  ithat  iit  imay  ibe  

iused  ias  ian  iaid  ito  imanagement  iin  ioperating  ithe  ibusiness.  iAn  iemphasis  iis  ilaid  ion  ithe  

isignificance  iof  ikeeping  iproper  ibooks  iof  iaccounts  iby  iSmirat  i(2013)  ibecause  iit  ienables  

ismall  ibusinesses  ito  ihave  iaccurate  iinformation  ion  iwhich  ito  ibase  idecisions.  iSMEs  

iproject  ipurchase  iand  isales,  idetermine  ibreak-even  ipoint,  iand  imake  ia  iwide  irange  iof  

iother  ifinancial  ianalyses  ibased  ion  iaccounting  iinformation.  iThe  istudy  icontends  ithat,  
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ilack  iof  iproper  iaccounting  irecords  ihas  iseen  ithe  iclosure  iof  isome  ibusinesses  iand  ithus  

imakes  iit  ia  isignificant  iissue  ifor  ibusiness  isuccess. 

Other  istudies  iassert  ithat  ithe  ihigh  iincidence  iof  ifailure  iamong  iSMEs  icould  ibe  

iattributed  ito  ithe  ipoor  iaccounting  irecord  ikeeping  iused  iby  ithese  ienterprises  

i(McChlery,  iGodfrey  i&  iMeechan,  i2005).  iThose  istudies  irecount  ithat  isince  iaccounting  

irecord  ikeeping  iplay  ia  ikey  irole  iin  idetermining  ibusiness  igrowth  iand  iprofitability,  ithere  

iis  ia  ineed  ito  ievaluate  ithe  iaccounting  irecord  ikeeping  ipractices  iused  iby  iSMEs  iin  iWassa   

iAmenfi  iWest  iMunicipal  iAssembly.  iThis  iis  iimportant  ibecause  ifor  ioptimum  ibusiness  

igrowth,  iSMEs  imust  imake  iuse  iof  ia  isystem  iof  iaccounting  iwhich  iwill  ienable  ithem  

idetermine  ithe  ivolume  iof  isales,  iprofits  i(or  iloss),  iassets  iand  iliabilities  iat  iany  igiven  

itime. 

According  ito  iSmirat  i(2013),  ithe  iquality  iof  iaccounting  iinformation  iutilized  

iwithin  ithe  iSME  ihas  ia  ipositive  irelationship  iwith  ian  ientity’s  iperformance  iand  isurvival.  

iSimilarly,  iit  ihas  ibeen  iemphasized  ithat  ithere  iis  ithe  ineed  ifor  ifinancial  iinformation  ifor  

ismall  iand  imedium  iscale  ienterprises/business  iunits  idue  ito  ithe  ivolatility  inormally  

iassociated  iwith  itheir  isituation  isuch  ias  iunstable  icash  iand  iprofit  ipositions,  iand  ireliance  

ion  ishort-term  iborrowing  i(Smirat,  i2013). 

Lopez  iand  iAybar  i(2000),  iposit  ithat  iaccounting  iis  ione  iof  ithe  iimportant  itypes  iof  

iinformation  ifor  idecision  imaking  iboth  iwithin  iand  ioutside  ithe  iorganization.  iThey  

ifurther  istated  ithat  ithe  iquality  iof  ithis  iinformation  igauged  iby  iits  irelevance  iand  iits  

ireliability  ifor  ia  iparticular  idecision  iis  iequally  iimportant.  iNkwor  i(2015)  iargued  ithat  

iaccounting  iinformation  icould  ihelp  iSMEs  imanage  ishort-term  iproblems  iin  isuch  iareas  
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ias  icosting,  iexpenditure  iand  icash  iflow  iby  iproviding  iinformation  ito  isupport  

imonitoring  iand  icontrol. 

Maseko  iand  iMonyani  i(2011),  inoted  ithat  idecision  imaking  iprocesses  iin  ismall  

iscale  ienterprises  iare  imore  isophisticated  ithan  ianticipated  ibut  ithey  ilacked  ieffective  

iaccounting  iinformation  iand  icontrol  isystem  ito  isupport  itheir  idecisions.  iFurthermore,  

ithere  iare  isome  ievidence  ito  isuggest  ithat  iSMEs  iare  iaware  iof  ithe  iimportance  iof  

iaccounting  irecords  ikeeping  i(International  iFederation  iof  iAccountants,  i2006).  i 

In  ispite  iof  ithis  iawareness,  imost  iowners  iof  iSMEs  iin  iGhana  ispecifically  ithose  

iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  iare  inot  itoo  ikeen  ito  iuse  istandard  

iaccounting  isystems  ito  irun  ithe  iday-to-day  iactivities  iof  itheir  ienterprises.  iThe  ihigh  irate  

iof  ifailure  iof  iSME’s  iin  ideveloping  icountries  ilike  iGhana  iespecially  iWassa  iAmenfi  

iWest  iMunicipality,  ihas  igenerally  ibeen  itraced  ito  ipoor  imanagement  iand  iaccounting  

isystems  iemployed  iby  iSMEs.  iThere  iseems  ito  ibe  isome  iconsensus  ion  ithe  isignificance  

iof  iaccounting  irecords  ikeeping  ito  ibusiness  isuccess.  iSome  iresearchers  iassert  ithat  ithe  

iquality  iof  iaccounting  irecords  ikeeping  iemployed  iwithin  ithe  iSMEs  isector  ihas  ia  

ipositive  irelationship  iwith  ithe  iperformance  iof  ithe  ientity  i(Smirat,  i2013). 

In  ispite  iof  ithe  iconsiderable  iamount  iof  istudies  iconducted  iin  iaccounting  iover  

ithe  ilast  ifew  idecades,  ithere  ihas  ibeen  ilittle  ieffort  ion  iexamination  iof  iaccounting  irecords  

ikeeping  iand  ithe  igrowth  iof  iSME  i(McChlery  iet  ial.,  i2005).  iFor  iinstance,  iMarriott  i&  

iMarriot  i(2000)  iobserved  ithat,  iin  ithe  iUnited  iKingdom  ionly  irecently  ihad  iresearch  ibeen   

idirected  itowards  ithe  ifinancial  imanagement  isystems  ithat  iare  iused  iwithin  ismall-sized  

ienterprises. 
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To  idate,  ilimited  iresearch  ihas  ibeen  icarried  iout  iinto  ithe  iaccounting  irecords  

ikeeping  ipractices  iin  iuse  iby  iSME’s.  iObviously,  ithere  iis  ia  ineed  ito  iresearch  ithe  ismall  

ibusinesses  icommunity  iacross  ia  ispectrum  iof  isectors  iincluding  inewly  iformed  iand  

iestablished  ifirms  i(McChlery  iet  ial.,  i2005).  iPoor  iaccounting  irecord  ikeeping  iis  ialso  

icited  ias  ia  icause  ifor  istart-up  ibusiness  ifailure.  iIn  imost  icases,  ithis  iis  inot  ionly  idue  ito  ithe  

ilow  ipriority  iattached  ito  iit,  ibut  ialso  ia  ilack  iof  ithe  ibasic  ibusiness  imanagement  iskills.  

iMost  imanagers  iand  iowners  iof  iSMEs  itherefore,  iend  iup  ilosing  itrack  iof  itheir  idaily  

itransactions  iand  ifind  iit  idifficult  ito  iaccount  ifor  itheir  iexpenses  iand  itheir  iprofits  iat  ithe  

iend  iof  ioperations.  iAccording  ito  iSmirat  i(2013),  iaccounting  iis  ia  imajor  ichallenge  ito  

imanagement  iof  iSMEs.  iThe  istudy  irecommends  ithat  iSME  imanagers  iand/or  iowners  iof  

iSMEs  ineed  ito  ilearn  iabout  iproper  iaccounting  ior  iengage  ithe  iservices  iof  iaccounting  

iexperts  ifor  iaccounting  ireporting  ipurposes. 

Some  iauthors  ibelieve  ithat  iaccounting  ireports  iplay  ia  isignificant  irole  iin  iSMEs.  

iHowever,  ithey  iargue  ithat  isuch  iaccounting  ireports  imust  ibe  icustomised  ito  isuit  ithe  

ineeds  iof  iSMEs.  iThere  ihave  ibeen  iproposals  ithat  ithe  iuse  iof  ithe  icash  ibasis  imust  ibe  

ipreferred  ito  ithe  iaccruals  ibasis  iof  iaccounting.  i 

Types  iof  iAccounting  iRecords  iKept  iby  iSMEs 

The  ifour  imost  icommon  iaccounting  irecords  ireported  iexternally  iby  iSME’s  iare  

ithe  istatement  iof  ifinancial  iposition,  iincome  istatement,  istatement  iof  ichanges  iin  iequity  

ior  iretained  iearnings,  iand  istatement  iof  icash  iflows.  iAlthough  iderived  ifrom  ithe  isame  

iaccounting  irecords,  ieach  istatement  itakes  ia  isomewhat  idifferent  iview  iof  ithe  iwell-

being  iof  ia  ibusiness  iOlatunji  i(2013).  iTaken  iin  isum  iwith  ipast  istatements,  ithey  iare  

itremendous  isources  iof  iinformation  irelating  ito  ibusiness  ioperations.  iEach  ihas  ia  
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iheading  iconsisting  iof  ithe  iname  iof  ithe  ibusiness  iorganization,  ithe  iname  iof  ithe  

istatement,  iand  ithe  iend  idate  iof  ithe  iperiod  icovered  iby  ithe  istatement  ior  ithe  idate  ithat  ithe  

ireport  iwas  iprepared.  iNormally,  ithese  istatements  iare  iprepared  iannually.  iMany  

ibusinesses,  ihowever,  icompile  ithem  ion  ian  iinterim  ibasis  isuch  ias  imonthly  ior  iquarterly  

ito  imake  ibetter  iuse  iof  itheir  iinformation.  iThe  ifollowing  iparagraphs  idescribe  ieach  iof   

ithese  istatements,  iits  iparticular  iuses,  iand  iits  iinterrelationships  iwith  ithe  iother  

istatements.  i 

First  iof  iall  iis  ithe  istatement  iof  ifinancial  iposition.  iThe  ibalance  isheet  iis  ialso  

iknown  ias  ithe  istatement  iof  ifinancial  iposition  i(Velankar,  iGupta  i&  iGarud,  i2013).  iIt  iis  ia  

isnapshot  iof  ia  ibusiness  ifinancial  iposition  ion  ia  iparticular  idate.  iThe  istatement  iof  

ifinancial  iposition  ihas  itwo  iparts:  ithe  iheading  iand  ithe  ibody.  iThe  ibody  ihas  ithree  

isections:  iassets,  iliabilities,  iand  istockholders'  iequity.  iThe  iordering  iof  ithe  ielements  iin  

ieach  isection  ifollows  ian  iestablished  ipattern.  iThe  ifirst  iasset  ilisted  iare  ithe  inon-current  

iasset  ibuildings  imachines,  ivehicles  ietc.  iFollowing  ithe  inon-current  iassets  iare  ithe  

icurrent  iassets  iwhich  iare  iinventories,  iAccount  ireceivables,  icash  ietc.  iFinally,  ithe  

iliabilities  iare  ialways  ifound  iabove  ithe  istockholders’  iequity.  iAssets  iare  idefined  ias  

i"economic  iresources  icontrolled  iby  ia  ibusiness  ias  iresult  iof  ipast  ievent  iand  iwhich  ifuture  

ibenefits  iare  iexpected  ito  iflow  ito  ithe  ienterprise."  iAssets  imay  ieither  ibe  itangible  ior  

iintangible.  iTangible  ior  iphysical  iassets  iinclude  isuch  ithings  ias  ibuildings,  icash,  iand  

ioffice  iequipment.  iIntangible  iassets  iare  ioften  iin  ithe  iform  iof  ilegal  iclaims  ior  irights  ian  

iexample  iis  ithe  ipatent  iright.  iAssets,  idespite  iof  itheir  iform,  iare  irecorded  iat  itheir  ioriginal  

i(historical)  icost.  iThis  iis  icalled  ithe  icost  iprinciple  i(Ntim,  iOteng  i&  iAnthony,  i2014). 
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Liabilities  iare  ithe  inext  isection  iin  ithe  ibody  iof  ithe  istatement  iof  ifinancial  

iposition.  iAccording  ito  iNtim,  iOteng  iand  iAntoney  i(2014),  iliabilities  iare  ialso  

icommonly  iknown  ias  idebts.  iTwo  iof  ithe  iliabilities  iare  iworth  inoting.  iAccounts  ipayable  

iis  ithe  iliability  icreated  iby  ithe  ipurchase  iof  igoods  ior  iservices  ion  icredit  i(Ntim  iet.al  i2014).  

iAccount  ipayable  iarise  ifrom  ithe  iborrowing  iof  imoney  ito  imeet  iSMEs  igoals.  iThe  ilast  

isection  iof  ithe  ibody  iof  ithe  ibalance  isheet  iis  iowners’  iequity.  iConversely,  iowners'  iequity  

ican  ionly  ibe  idecreased  iby  idistribution  iof  iassets  ito  ithe  iowners  ior  iby  ilosses  iincurred  iin  

ithe  ioperation  iof  ithe  ibusiness  i(Maseko  i&  iManyani,  i2011). 

The  isecond  ifinancial  istatement  iis  ithe  iincome  istatement.  iAccording  ito  iAdom,  

iet.  ial  i(2014),  iincome  istatement  ishows  ithe  ioperating  iresults  iof  iSMEs  iby  imatching  ithe  

irevenue  iearned  iduring  ia  igiven  iperiod  iwith  ithe  iexpenses  iincurred  iin  iobtaining  ithat  

irevenue.  iThe  iincome  istatement  iviews  ithe  iorganization  iover  ia  iperiod  irather  ithan  iat  ia  

ispecific  idate.  iThis  iis  inecessary  ito  iunderstand  ia  ibusiness  ieconomic  iperformance  ias  

irepresented  iby  ithe  iterm  inet  iincome.  iThe  igain  ior  iloss  imade  iwith  ithe  iuse  iresources  iover  

ia  iperiod  iis  imuch  imore  imeaningful  ito  idecision  imakers  ithan  ithe  igain  ior  iloss  ifor  ia  isingle  

iday.  i 

According  ito  iAmoako  i(2013),  iincome  istatement  iis  idivided  iinto  irevenue  iand  

iexpenses.  iRevenue  iis  ithe  iamount  ireceived  ifrom  iprice  iof  igoods  isold  iand  ior  iservices  

irendered  iduring  ia  igiven  iaccounting  iperiod.  iRevenue  ican  ibe  iseparated  iinto  imany  

icategories  isuch  ias  isales,  iinterest  iearned,  iand  ifees  iearned  i(Ismail  i&  iKing,  i2007).  

iRevenues  iare  irecorded  iat  ithe  itime  ithe  iservices  iare  iprovided  ior  igoods  isold  ito  ithe  

icustomer  irather  ithan  iwhen  ithe  icash  ipayment  iis  ireceived.  iExpenses,  ion  ithe  iother  ihand,  

iare  ithe  icost  iof  ithe  igoods  iand  iservices  iused  iup  iin  ithe  iprocess  iof  iearning  irevenue  i(Zhou,  
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i2010).  iExpenses  iare,  ithen,  ithe  icosts  iassociated  iwith  ideveloping,  iproducing,  

imarketing,  iand  iselling  ia  iproduct.  i 

Okoli  i(2011)  ipostulates  ithat  ithere  ishould  ibe  ia  icause  iand  ieffect  irelationship  

ibetween  iall  iexpenses  iand  irevenues  ireported  ifor  ia  igiven  iperiod.  iRecording  iexpenses  

iis  inot  ibased  ion  iwhen  ithe  icash  ipayment  iwas  imade.  iRather,  iit  iis  ibased  ion  ithe  iperiod  iin  

iwhich  ithe  iexpenditure  iis  iincurred  ior  ihelp  ito  igenerate  ithe  irevenue.  iThe  ithird  icommon  

ifinancial  istatement  iis  ithe  istatement  iof  icash  iflows.  iThis  istatement  ibuilds  iupon  ithe  

iinformation  icontained  iin  ithe  iprevious  istatements  i(Fatoki,  i2012).  iThough  ithe  ibalance  

isheet  ihelps  ifigure  iout  isolvency  iand  ithe  iincome  istatement  ihelps  idetermine  

iprofitability,  iusers  iof  ithis  iinformation  ialso  ineed  ito  iassess  ia  ibusiness  iliquidity  iability  

ito  iremain  isolvent.  iAccording  ito  iFatoki  i(2012),  ithe  ibasic  ipurpose  iof  ithe  istatement  iof  

icash  iflows  iis  ito  iprovide  iinformation  ion  ithe  iorigin  iand  iamount  iof  icash  ireceipts  iand  ion  

ithe  idestination  iand  iamounts  iof  icash  ipayments.  iAccording  ito  iSmirat  i(2013),  ia  

ibusiness  ithat  icannot  iraise  ifunds  ifrom  ioperations  iwill  ibe  ihard  ipressed  ito  igain  

isufficient  ifunds  ifrom  iinvesting  iand  ifinancing  iactivities  ito  iremain  isolvent.  iSME  

iBeginners  ishould  ikeep  ithe  ifew  iaccounts  isince  ithe  ibusiness  iis  ismall  iand  ionly  ihave  ifew  

itransactions  ias  iexplained  iby  iZhou  i(2010): 

a. Sales  iaccount:  iSales  iaccount  irecords  iall  itransactions  iinvolving  ithe  isale  iof  

igoods  ior  iservices.  iInformation  irecorded  iinclude  idate,  iinvoice  ino.,  iamount,  

icustomer  iname  iand  itype  iof  itransaction  i–  iwhether  icash  ior  icredit. 

b. Purchases  iaccount:  iThe  iPurchases  iaccount  irecords  iall  itransactions  irelated  ito  

ithe  iacquisition  iof  iraw  imaterials  ior  iinventory.  iInformation  irecorded  iinclude  
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idate  iof  ipurchase,  ipurchase  iorder  inumber,  istock  inumber  iof  iitem  ipurchased,   

ipurchase  iprice,  iand  iwhether  ibought  ion  icredit  ior  icash. 

SME  ithat  ihave  ibeen  iin  ibusiness  ifor  ilonger  iperiod  iof  itime  iare  irequired  ito  ikeep  imore  

iaccounts  iwhich  iwill  icover  iall  ilarger  itransactions  ithat  itake  iplace  iin  ithe  ibusiness:  

iAmong  iothers  ithe  ifollowing  iare  isome  iof  ithem: 

i. Debtors  iaccount:  iThis  iAccounts  iis  iuseful  ifor  imonitoring  ithe  ilevel  iof  

ireceivables  ifor  ieach  icustomer.  iIf  iproducts  ior  iservices  iare  ipaid  ifor  iat  itime  

iof  idelivery,  iyou  iwill  inot  ineed  ian  iaccounts  ireceivable  itracking  isystem.  

iHowever,  iif  iyou  iprovide  iservices  ior  iproducts  ifor  iwhich  ipeople  ipay  iyou  iat  

ia  ilater  idate,  iyour  iaccounts  ireceivable  irecords  ikeep  itrack  iof  iwhat  iis  iowed  

ito  iyou.  iYou  ican  imonitor  iaccounts  ireceivable  iby  iholding  ion  ito  ia  icopy  iof  iall  

iinvoices  isent  iout  ior  iby  ikeeping  iaccounts  ireceivable  irecord.  iEither  iway,  

ithe  iinformation  iyou  ineed  ito  icapture  iincludes:  iinvoice  idate,  iinvoice  

inumber,  iinvoice  iamount,  iterms,  idate  ipaid,  iamount  ipaid,  iand  ithe  iname  iof  

ithe  ientity  ibeing  ibilled. 

ii. Creditors  iaccount/Accounts  ipayable:  iAccounts  iPayable  ikeeps  itrack  iof  

iamounts  iowed  ito  isuppliers/creditors.  iKnowing  ithe  ilevel  iof  ithe  iaccounts  

ipayable  iand  iwhen  ithese  iare  idue,  ihelps  iin  ibetter  icash  icontrol  iand  ialso  

icontributes  ito  iestablishing  ia  igood  icredit  istanding  iwith  iyour  isuppliers  iand  

icreditors. 

iii. Regardless  iof  ithe  isystem  ichosen,  ithe  ibusiness  ishould  iretain  ithe  ifollowing  

iinformation  iabout  iaccounts  ipayable:  iinvoice  idate,  iinvoice  inumber,  

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



32 
 

iinvoice  iamount,  iterms,  idate  ipaid,  iamount  ipaid,  ibalance  i(if  iapplicable),  

iand  iclients  inames  iand  iaddress.  i 

iv. Cash  iaccount:  ithis  iaccount  irecords  iall  ithe  ireceipts  iand  ipayments  imade  iin  

ithe  ibusiness. 

v. Stock  iaccount:  iKeeping  ion  itop  iof  ithe  iinventory  irecords  iwill  iprevent  

ipilferage,  ikeep  iinventory  iholdings  ito  ia  iminimum,  iand  itrack  ibuying  

itrends,  iamong  iother  ithings.  iThe  icrucial  iinventory  iinformation  iyou  ineed  

ito  icapture  iis:  idate  ipurchased,  istock  inumber  iof  iitem  ipurchased,  ipurchase  

iprice,  idate  isold,  iand  isale  iprice. 

vi. Financial  iStatements:  ifinancial  istatement  iis  ithe  iresult  iof  ithe  iactivities  iof  

ian  ientity  iand  iis  iprepared  ito  ihelp  iinterested  ipersons  idecide  ion  iquestions  

isuch  ias  iwhether  ito  ilend  iit  imoney  ior  iinvest  iin  iits  ishares.  i 

Accounting  irecords  ikeeping  ireally  ilook  iat  ithe  ilink  ibetween  ithe  ifinancial  istatements  

iand  ithe  idecision  imaking  iprocess.  iFinancial  iStatement  iis  imade  iup  iof  iincome  

istatement,  ibalance  isheet,  istatement  iof  icash  iflow  iand  ithe  istatements  iof  ichanges  iin  

iequity  ior  istatement  iof  iretain  iearning  ias  iwell  ias  inotes  ito  ithe  iaccount  iare  ioften  iincluded  

i(Maseko,  i&  iManyani,  i2011).  i 

Reasons  ifor  iAccounting  iRecords  iKeeping 

Some  iaspects  iof  ithe  iexisting  iresearch  idelve  iinto  ithe  irelationship  ibetween  

irecord  ikeeping  iand  igrowth  iof  iSME.  iNkwor  i(2015)  icommented  ion  ithe  ireasons  iwhy  

iSMEs  iprepare  ifinancial  istatements,  iand  iargue  ithat  ion  ithe  ilist,  iSMEs  irank  iassessing  

iprofitability  isecond  ito  ithe  ipurpose  iof  itax  ireturns.  iAccording  ito  iIsmail,  iand  iKing  

i(2007),  iowners  iof  iSMEs  iconsider  iprofit  imaximization  ias  ithe  imost  iimportant  
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ifinancial  iobjective.  iThis  ihas  iled  ito  ithe  iargument  ithat  iSME  iowners  ipay  iattention  ito  

iprofitability  iand  imeasurement  iof  inet  iprofit  iwhen  ithey  ievaluate  itheir  ifirm’s  

iperformance  i(Ismail  i&  iKing,  i2007).  iFactors  isuch  ias  iage  iof  ibusiness,  isize  iof  ithe  

ibusiness,  iand  ithe  inature  iof  ithe  iindustry.  iThey  ifurther  ipoint  iout  ithat  imost  iSME  iowners  

iand  imanagers  iof  iSMEs  iengage  ipublic  iaccountants  ito  iprepare  ifinancial  istatements  

irequired  iof  itheir  ibusiness. 

According  ito  iIsmail  iand  iKing,  i(2007),  ithe  idevelopment  iof  ia  isound  

iaccounting  isystem  iin  iSMEs  ihinge  ion  iowner’s  ilevel  iof  iaccounting  iknowledge  iand  

iskills.  iSome  iauthors  ihave  iargued  ithat  ismall  ibusinesses  iuse  iprofessional  iaccounting  

ifirms  ifor  ipreparation  iof  iannual  ireports  iand  ifor  iother  iaccounting  ineeds.  iMaseko  iand  

iManyani,  i(2011),  ireports  ithat  ithe  imain  ireason  iwhy  iSMEs  iprepare  ifinancial  

istatements  iis  ipressure  ifrom  iregulatory  iauthorities.  iHussein  i(1983)  inotes  ithat,  ia  igood  

iaccounting  isystem  iis  inot  ionly  ijudged  iby  ihow  iwell  irecords  iare  ikept  ibut  iby  ihow  iwell  iit  

iis  iable  ito  imeet  ithe  iinformation  ineeds  iof  iboth  iinternal  iand  iexternal  idecision-makers.  i 

Zhou  i(2010)  ihas  iproposed  ithe  iuse  iof  iaccounting  isoftware  ito  iimprove  

iaccounting  ipractices,  ialbeit  ihas  ilaments  ithe  iunavailability  iof  itutored  isoftware  ifor  

iSMEs.  iA  istudy  iconducted  iin  iZimbabwe  ion  i100  iSMEs  iby  iMaseko  i&  iManyani  i(2011),  

ibrings  iout  ithat  iSMEs  ido  inot  ikeep  icomplete  irecords  iof  iaccounts  idue  ito  ilack  iof   

iknowledge  iin  iaccounting  iand  ithe  icost  iof  iengaging  iprofessional  iaccountants.  

iConsequently,  ithe  iuse  iof  iaccounting  iinformation  ito  isupport  imeasurement  iof  

ifinancial  iperformance  iby  iSMEs  iis  iineffective.  iThe  istudy  iproposes  ithat  iregulatory  

ibodies  imust  idevelop  ispecific  iguidelines  ifor  iSME  iaccounting  iand  iorganise  

iaccounting  itraining  iprograms  ifor  ientrepreneurs  iin  ismall  ibusinesses.  iThey  ialso  
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irecommend  ithe  iapplication  iof  imandatory  irecord  ikeeping  ito  iimprove  iaccounting  

ipractices  iof  iSMEs. 

Mbroh  iand  iAttom  i(2011),  istudied  i217  iout  iof  i250  iSMEs  iin  iGhana  iand  ireports  

ithat  i59%  ido  inot  ipractice  iformal  iaccounting  iat  iall.  iThe  ireasons  ithey  igave  ito  ithis  

iinclude  ilow  ilevels  iof  ieducation  iand  iinadequate  iknowledge  iin  iaccounting  iwhich  

imakes  iit  idifficult  ifor  ithem  ito  iappreciate  ithe  ineed  ito  ipractice  iaccounting  ior  ikeep  

iaccounting  irecords  iin  itheir  ibusiness. 

In  ia  istudy  iof  i148  irespondents  iin  iNigeria  i(Enugu),  iOkoli  i(2011)  ilinks  iproper  

irecord  ikeeping  iand  iprofitability  iof  ismall  iscale  ienterprises  iand  iassert  ithat  idue  ito  

iinadequate  irecord  ikeeping,  ithe  ismall  iscale  ioperators  icould  inot  iassess  itheir  

iperformances  ieffectively.  iHe  iargues  ithat  iin  iorder  ito  ienhance  ithe  iprofitability  iof  ismall  

iscale  ienterprises  iand  itheir  icontinuity,  ithere  iis  ineed  ifor  iadequate  irecord  ikeeping  

iwhich  iwill  ihelp  ithe  iproprietors  ito  ikeep  itrack  iof  ithe  iperformance  iof  ithese  ienterprises. 

Mensah,  iTribe,  iand  iWeiss  i(2007),  istate  ithat  ia  isignificant  inumber  iof  

ienterprises  iin  itheir  isurvey  ikept  ino  irecords  ipertaining  ito  ioperations,  ifinance,  iaudited  

iaccounts,  itax  ireturns,  iand  iso  ion.  iUntil  irecently,  iall  ithe  imicro  iand  ismall  ienterprise  

icould  inot  ireceive  icredit  ifrom  ithe  ibanks  iand  ipromotional  iinstitutions  ion  igrounds  ithat  

ithe  iformal  ibanking  isector  iconsidered  ithem  ia  ihigh  irisk  iarea,  iand  ihence  icharged  ithem  

ihigh  icost  ifor  iborrowed  ifunds  ifrom  ithe  ibanks. 

In  iassessing  ithe  ifinancial  istatements  iof  imicro  iand  ismall  ienterprises,  iMensah  

iet  ial.  i(2007)  iclaim  ithe  iexistence  iof  ipractical  iproblems  iin  ideriving  irecords  iand  ifigures  

ithat  imake  iup  ithe  istatements.  iOne  ireason  ifor  ithat  iis  ibecause  ifor  ialmost  iall  ienterprises,  

ithe  iowners  ikeep  iall  ithe  irecords  iin  imemory  iand  ihence  ithe  ilack  iof  irecords  iof  iall  ikinds  i–  
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isales,  imarketing,  iaccounting,  icredit  iborrowing  ifrom  ilending  iinstitutions,  istaff  icosts,  

iowners’  iemoluments,  ietc.  iThis  istudy  itherefore  iargues  ithat  imost  iowners  iof  iSMEs  iin  

iWassa  iAmenfi  iWest  iMunicipal  iAssembly  ido  inot  ikeep  iproper  iaccounting  irecords  iand  

ithus,  ithey  iare  inot  iable  ito  iprovide  idata  iabout  itheir  ientities.  iThis  itherefore  ijustifies  ithe  

ineed  ifor  ithis  istudy. 

Effects  iof  iAccounting  iRecords  iKeeping  iPractices  ion  igrowth  iof  iSME’s 

Basically  iaccounting  isystem  iis  iworldwide  ilive  iout  ithat  icirculated  isome  

iparallel  ipart  iof  ithe  iorganizational  isystem,  iIsmail  i&  iKing  i(2007),  ifocused  ion  iright  

iposition  iin  irelation  ito  iaccounting  iinformation  irequirements  iand  iaccounting  isystem  

icapacity  ito  igenerate  iinformation  iin  ithe  icontext  iof  iMalaysian  iSME  imanufacturing  

ifirms  iwhere  iAIS  ialignment  istrongly  irelated  ito  ithe  isix  iinfluencing  ifactors  i(IT  

isophistication,  iowner/manager  iknowledge,  iowner/manager  icommitment,  iexternal  

iexpertise,  iinternal  iexpertise  iand  ifirm  isize).  i 

Zhou  i(2010)  iidentified  isome  iproblems  iin  iconducting  ia  istudy  i(Undeveloped  

iSMEs  iAccounting  iSoftware,  iinadequate  imanagerial  iattention  iand  iuntrained  

imanagers  iand  iemployees  iregarding  iaccounting  iinformation  isystems)  irelating  ito  

iimplement  iaccounting  isystems  ithat  iSMEs  ifaced  iand  igave  isome  isuggestions  

i(Development  iof  iSMEs  iaccounting  isoftware,  istrengthen  ithe  iresponsibility  iof  

iadministering  iauthority,  ieducational  idepth  iof  iaccounting  iinformation  iof  ithe  

iauthority  ias  iwell  ias  isoftware  idevelopers  iand  ieffective  itraining  ito  ithe  imanagers  iand  

iemployees  ito  ithe  ioverall  ioperations  iof  iSMEs)  ito  iresolve  ithose  iproblems  iin  iother  ito  

imake  iSMEs  ibetter.  iMaseko,  iand  iManyani  i(2011),  icarried  iout  ian  iinvestigative  istudy  
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ito  ireveal  ithat  iaccounting  ipractices  i(record  ikeeping)  ifor  iperformance  imeasurement  iof  

iSMEs  iin  iZimbabwe  iusing  iBindura  ias  ia  icase.  i 

This  istudy  ifocused  ithat  imost  iof  ithe  iSMEs  iinWassa  iAmenfi  iWest  

iMunicipality  idid  inot  ikeep  icomplete  iaccounting  irecords  idue  ito  ilack  iof  iaccounting  

iknowledge  ifor  ithis  ireason  iit  iwas  inot  ipossible  ifor  imeasuring  ifinancial  iperformance  

ithrough  ithe  iuse  iof  iaccounting  iinformation.  iOkoli  i(2011)  iconducted  ia  istudy  iin  iEnugu,  

iSouth  iEast  iof  iNigeria  ifor  ievaluating  ithe  iaccounting  isystems  iof  ismall  iscale  

ienterprises  idue  ito  ithe  ihigh  ifailure  irate.  iThe  iresult  iof  ithe  istudy  irevealed  ithat  ia  

isignificant  inumber  iof  ienterprises  ifollowed  isingle  ientry  iaccounting  isystem  ias  ia  irecord  

ikeeping  itool  ifor  ithe  iflexibility  iof  iits  iusage  iand  ifor  iensuring  iprofitability.  i 

Fatoki  i(2010)  ifocused  ion  ifinancial  iplanning  iand  icontrol,  ifinancial  ianalysis,  

iaccounting  iinformation,  imanagement  iaccounting,  iinvestment  iappraisal  iand  iworking  

icapital  imanagement  ifor  iproper  ifinancial  imanagement  ipractices  iwhereas  imicro  

ienterprises  idid  inot  ifollow  ifinancial  iplanning  iand  icontrol,  ifinancial  ianalysis  iand  

iinvestment  iappraisal  ibut  ithose  ienterprises  imaintained  ipurchase  iand  isales  ibooks  ias  ito  

ikeep  ithe  irecord  iof  ithe  ibusiness  itransactions.  iSmirat  i(2013)  iconducted  ia  iresearch  

iabout  ithe  iuse  iof  iaccounting  iinformation  iof  ismall  iand  imedium  ienterprises  i(SMEs)  iin  

isouth  iJordan  iand  ifound  imost  iof  ithe  iSMEs  ifollowed  isingle  ientry  iaccounting  isystem  

ifor  iits  isimplicity  iand  irecommended  igood  iaccounting  ipractices  iwould  iimprove  ithe  

ideveloped  ioperations  iof  ismall  iand  imedium  isized  ienterprises  i(SMEs).  i 

  iSmirat  i(2013)  irevealed  ithat  ithe  imain  iobjective  iof  ithe  istudy  iis  ito  iexamine  ithe  

iinterrelationship  ibetween  iaccounting  isystem  iand  ithe  icorporate  iperformance  iof  ismall  

iand  imedium  iscale  ienterprises  iand  ifound  ithat  iadoption  iof  isound  iaccounting  isystem  
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ihas  ia  isignificant  iimpact  ion  ithe  iperformance  iof  ismall  iand  imedium  isize  iorscale  

ienterprises.  iAmoako  i(2013),  iconducted  ia  istudy  ithat  isound  iaccounting  ipractices  

i(maintaining  iproper  ibooks  iof  iaccounts)  ihelped  ito  iemphasize  iproper  ifinancial  

iplanning  iand  icontrol  ibut  iresult  iof  ithe  istudy  iwas  ithat  imost  iof  ithe  iSMEs  iKumasi,  

iGhana  ifailed  ito  ikeep  iand  imaintain  icomplete  iaccounting  irecords.  i 

Fatoki  i(2010)  iconducted  ia  istudy  iabout  ie-accounting  ipractices/accounting  

isystems  iof  iSMEs  iat  iMadhya  iPradesh  iin  iIndia  iand  ifound  ithat  imajority  iof  iSMEs  

ifollowed  iaccounting  isoftware  i(Tally,  isage,  iExcel,  iQuickBooks  iand  iothers)  ito  ireduce  

iclerical  iworks  irather  ithan  imanual  irecording  iand  ibook  ikeeping  iand  imaintain  iaccounts  

ireceivable,  iaccounts  ipayable,  iinventory  imanagement,  ipayroll,  ifixed  iassets  

imanagement,  ibank  ireconciliation  iand  icash  imanagement  ifunctions  ieffectively.  i 

Ntim,  iOteng,  iand  iAnthony  i(2014),  irevealed  iin  ihis  istudy  ithat  iSMEs  ikept  iat  

ileast  ione  ibooks  iof  iaccounts  ito  irecord  itransactions,  iestablish  ivarious  iaccounting  

icontrol  ifor  ithe  isimplicity  iof  ioperations  iand  ithus  ioverall  iaccounting  isystem  iof  iSMEs  

iare  iinfluenced  iby  isome  icrucial  ifactors  i(i.e.  ithe  isize  iof  ifirm,  iage  iof  ibusiness  iand  

iengagement  iof  iaccounting  ipersonnel).  iAforementioned  istudy  iis  ithe  ibasis  iof  idifferent  

inations  iand  iperceptive  iissues  iof  ithe  iaccounting  ipractices  ithat  idescribe  ithe  iaccounting  

isystem  iuse  ifrom  idifferent  iangles.  iIt  iis  ireally  ia  imatter  iof  iissue  ithat  ismall  iand,  imedium  

ienterprises  inow  ifeat  ithe  ispaces  iof  iongoing  iaccounting  isystem  iof  iBangladesh  ias  ifor  

ithe  itremendous  itrend  iof  iaccounting  isystem.  iKeeping  ipace  iwith  ithe  iaccounting  

isystem  iissues,  ithis  istudy  iis  iprofoundly  iconcerned  iwith  iaccounting  isystem  iof  iSMEs  iof  

iWassa  iAmenfi  iWest  iMunicipal  iAssembly  ibeyond  iaforementioned  istudies  igap  iof  ithe  

iliterature. 
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Significance/Benefits  iof  iAccounting  iRecord  iKeeping 

According  ito  iZhou  i(2011),  iit  iis  iworth  iremembering  ithat  ithere  iare  iseveral  

ireasons  iand  iadvantages  ifor  igood  ibusiness  iaccounting  irecords  iand  isome  iof  ithese  

ireasons  imay  iinclude:  i 

a. Accounting  iRecord  iKeeping  iEnables  ithe  iBusiness  ito  ik  inow  iIts  iFinancial  

iPosition. 

It  ienables  ithe  imanagement  ito  iknow  iwhere  ithe  ibusiness  istands  ifinancially.  

iWithout  iproper  ibusiness  irecords,  ithe  ibusiness  iwill  inever  iknow  iwhat  iits  ireal  ifinancial  

iposition  iis,  ibut  iit  iis  ivery  iuseful  ito  ibe  iable  ito  iwork  iout  ihow  imuch  ithe  ibusiness  ihas  iat  ithe  

ibank,  ihow  imuch  imoney  iis  iowed  ito  ithe  ibusiness  iby  icustomers  iand  ihow  imuch  imoney  

ithe  ibusiness  iowes  ito  iits  isuppliers.  iThis  ican  ibe  idone  ionly  iif  isubstantial  irecords  iof  ithe  

ibusiness  iare  ikept.  i 

b. Accounting  iRecord  iKeeping  iFacilitate  iDecision  iMaking  i 

When  iproper  irecords  iare  ikept  iit  imakes  ifinancial  idecisions  ieffective.  iArmed  

iwith  ian  iup-to-date  istatement  iof  ithe  ibusiness’  ifinancial  iposition  iand  irecent  itrading,  

imanagement  ican  imake  ireal  ifinancial  idecisions.  iFor  iinstance,  iif  ithere  iis  ithe  ineed  ito  

iinvest  iin  imore  icapital  iassets  i(that  iis,  iplant  iand  imachinery),  ior  irather  iemploy  imore  

ilabour  iand  ialso  iwhere  ito  iallocate  iscarce  iresources.  iWithout  ibusiness  irecords  

iproviding  imanagement  iwith  ithe  inecessary  ifacts,  imanagement  iwould  inot  ibe  iin  ithe  

iposition  ito  imake  isuch  idecisions.  i 

c. Accounting  iRecord  iKeeping  iAid  iAuditing  iProcesses 

When  iproper  irecords  iare  ikept,  ithere  iwill  ibe  ino  ineed  ito  iappoint  ian  iauditor  ito  

iaudit  ithe  ifirm’s  iaccounts  iespecially  iin  ithe  icase  iof  ia  isole  itrader  ior  ia  ipartnership  ifirm  
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iunless  iotherwise  istated.  iHowever,  iin  ithe  icase  iof  ia  ilimited  iliability  icompany,  iit  

iaccounts  iwill  ihave  ito  ibe  iaudited  ieach  iyear  iby  ia  iqualified  iauditor,  iwho  igoes  iright  

ithrough  ithe  irecords  iof  ithe  ibusiness  ito  isatisfy  ihimself  ithat,  ithe  iaccounts  igive  ia  itrue  iand  

ifair  iview  iof  ithe  icompany’s  ifinancial  isituation  iand  iof  iit  iprofit  ior  iloss  ifor  ithe  iperiod.  

iThe  ipossibility  iof  ithe  iaudit  iwork  iwould  ibe  idepended  iupon  ithe  irelevant,  ireliable,  

iaccurate  iand  iadequate  irecords  iof  ithe  ifirm.  i 

d.   iAccounting  iRecord  iKeeping  ifacilitate  iTax  iAssessment  i 

Proper  iaccounting  irecords  ienables  iassessment  iof  itax.  iThere  imust  ibe  iproper  

irecords  iin  iorder  ito  iagree  ion  ithe  iexact  itax  iliability  iand  iwithout  igood  irecords  ibeing  

ikept,  iit  ibecomes  icumbersome  ito  idefend  iyourself  iagainst  iexcessive  iestimated  itax  

idemands  iby  ithe  itax  iofficials  ior  ithe  iinspector  iof  itaxes.  iProper  irecords  iof  iaccounting  

iwill  ienable  iyou  ito  iknow  iyour  itax  ireliefs  iand  iallowances  ithat  iyou  iwould  ibe  ientitled  ito  

iand  ithus  iwould  ireduce  iyour  itax  iliabilities.  i 

e. Accounting  iRecord  iKeeping  iProvides  iEvidence  iof  iBusiness  iTransaction 

It  ialso  ihelps  ito  iprovide  ievidence  iduring  idisputes.  iWhenever  ithere  iis  

imisunderstanding  ior  idisputes  ibetween  ithe  ifirm  iand  ithe  iother  iparties,  ithat  iis  

icustomers,  isuppliers  ior  ibankers,  iwith  iproper  irecords  ibeing  ikept  ithe  isettling  iof  isuch  

imisunderstanding  ior  idisputes  iwould  ibe  ieasily  idone.  iProper  irecords  iwould  ialso  iserve  

ias  ievidence  iin  icourt  iif  ia  ilegal  iaction  iis  itaken  iagainst  ithe  ifirm.  i 

f. Accounting  iRecord  iKeeping  iAssist  iBusinesses  iin  iLoan  iAcquisition  i 

The  ikeeping  iof  ieffective  iand  iefficient  iaccounting  irecords  ican  iassist  iin  ithe  

iacquisition  iof  iloan.  iFinancial  iinstitutions  iand  iother  imoney  ilenders  iwould  iexamine  

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



40 
 

icritically  ithe  iaccounting  irecords  iof  iSMEs  ito  icertify  iwhether  ithe  iloan  icould  ibe  irepaid  

ibefore  igiving  iit  iout.  i 

g. Accounting  iRecord  iKeeping  ihelps  iin  iDisposal  iof  iBusiness  iAssets 

When  iproper  irecords  iare  ikept,  ithe  isale  iof  ibusiness  ior  ishare  iof  iownership  ican  

ibe  idetermined.  iIf  ithe  iowner(s)  idecides  ito  isell  ithe  ibusiness,  ithe  ione  ibuying  iit  iwill  

iexamine  ithe  irecords  ito  iknow  iif  ithe  ibusiness  iis  iworth  iits  iprice  ibefore  ihe  ipurchases  ithe  

ibusiness.  iAlso,  iwhen  ithe  ibusiness  iwants  ito  iintroduce  ia  ipartner  ior  ia  iperson  iwants  ito  

ijoin  ithe  ibusiness  ito  ishare  iownership,  ithe  iperson  iwould  iexamine  ithe  irecords  ito  isatisfy  

ihimself  iif  ithe  ibusiness  iis  ilucrative  ito  iinvest  iin  ior  iit  iis  iworth  ijoining. 

From  ithe  iabove  isignificance  ior  ibenefits  irelated  ito  ithe  iuse,  iof  iaccounting  

irecord  ikeeping  iby  iSMEs,  irelatively  ifew  iempirical  istudies  ihave  ifocused  ion  

iaccounting  irecords  ikeeping  iby  ismall  icompanies,  ionly  ia  ismall  iportion  iof  ithe  iliterature  

idocuments  iempirical  iwork  iconcerning  iaccounting  irecord  ikeeping  i(Fatoki,  i2012).  i 

The  iresults  iof  ithe  iabove  imentioned  iresearch  ishow  ithat  ifor  icompany  iowners  

iand  idirectors,  ithe  imost  iimportant  iusers  iof  ithe  ismall  icompany  iaccounting  irecords  

ikeeping  iare  ithe  iSMEs  itop  imanagement.  iIndeed,  ithe  ivalue  iof  iaccounting  irecords  

ikeeping  ias  ia  isource  iof  iinformation  ifor  iowners  iwho  ido  inot  ioperate  iinside  ithe  ifirms  ias  

iwell  ias  ifor  iclients  iand  isuppliers  iis  iregarded  ias  iof  ilittle  iimportance  i(Smirat,  i2013).  

iThis  ijustify  ithe  ineed  ifor  iaccounting  irecords  ikeeping  iby  iSMEs  iof  iwhich  ithose  iin  ithe  

iWassa  iAmenfi  iWest  imunicipal  iare  iinclusive. 
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Chapter  iSummary 

Many  iresearchers  ihave  istudies  iabout  iSMEs,  ifocusing  ion  idifferent  istudy  

iproblems  isuch  ias;  imanagement,  iaccounting  iand  ifinancial  ineeds  iand  ichallenges,  

icauses  iof  ismall  ibusiness  ifailures.  iBut  ionly  ia  ifew  ihave  iinvestigated  ithe  iimpact  iof  

iaccounting  irecords  ion  iSMEs  iperformance.  iThey  ihave  ipointed  iout  ithat,  isome  iSMEs  

iproduce  iaccounting  irecords  ibased  ion  icomputerized  ipackages,  irelying  ion  

iaccountants  ibut  ioften  ileft  ibewildered  iby  ithe  icomplexity  iof  iinformation,  iaccounting  

irecords  ihinder  iapplication  iof  iappropriate  imeasures  iin  ievaluating  ibusiness  isuccess.  

iDespite  ithe  ifindings,  iother  iresearchers  idid  inot  imention  isome  iof  ithe  imain  iissues  ilike;  

ihow  imany  iSMEs  ireally  ido  ikeep  iaccounting  irecords?  iHow  ido  iSMEs  ikeep  ithe  

irecords?  iMoreover,  iamong  ithe  istudies,  ifew  istudies  iare  idone  iin  iGhana  ion  iaccounting  

irecords  ikeeping  iand  iSME’s  igrowth.  iThis  istudy  itried  ito  irespond  ito  ithis  iknowledge  

igap.  

Type  iof  iAccounting  

iRecord  iKept 

Entrepreneur  

iCharacteristic 

• Educational  

iLevel Extent  iof  

iAccounting  

iRecord  iKept  i 

Growth  iof  

iSMEs  iin  iWassa  

iAmenfi  iWest  

iMunicipality 

Figure  i1:  iConceptual  iFramework 
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CHAPTER  iTHREE 

RESEARCH  iMETHODS 

Introduction 

This  ichapter  idiscusses  itechniques,  itools  iand  iprocesses  iused  ito  icollect  iand  

ianalyze  idata  ifor  ithe  istudy.  iSpecifically,  ithis  ichapter  iconsists  iof  ithe  istudy  iarea  iand  

iresearch  idesign.  iOther  iareas  iof  iconcern  iinclude  idata  isources,  ipopulation  iand  isample  

isize  iselection  iof  iparticipants,  imethods  iof  idata  icollection  iinstruments,  idata  ianalysis  

iand  imanagement,  ireliability  iand  ivalidity  iof  iinstrument  iand  iethical  iconsiderations. 

Research  iApproach 

Researchers  iadopt  idifferent  ianalytical  iprocedures  ior  iapproach  ibased  ion  itheir  

iresearch  iphilosophy.  iThese  idifferences  iin  ianalytical  iprocedures  iand  iresearch  

iapproach  icould  ibasically  ibe  iclassified  iinto  ithree.  iThese  iare  iquantitative,  iqualitative  

iand  imixed  iapproach  i(Creswell,  i2013).  iResearchers  imay  iselect  ia  ispecific  iapproach  

ibased  ion  iits  iappropriateness  ito  ianswer  ithe  iresearch  iquestion  ias  iwell  ias  ithe  iresearch  

iproblem. 

This  istudy  iemploys  iquantitative  iresearch  ias  ia  imain  iapproach.  iThe  

iquantitative  iresearch  iapproach  iis  imore  isuitable  ibecause  ithe  istudy  iseeks  ito  iobserve  

ithe  ioutcome  iof  ione  ivariable  i(growth  iof  iSMEs)  iby  imanipulating  iother  ivariables  

i(accounting  ipractices  iconstructs).  iThe  iapproach  iprovides  iinvestigation  iof  ithis  inature  

irequires  iquantitative  iapproach  i(Creswell,  i2013).  iThe  iuse  iof  inumerical  idata  ito  

imeasure  iconstructs  irequires  iquantitative  iapproach  i(Camerron  i&  iSankaran,  i2015).  

iThis  imakes  ithe  iquantitative  iapproach  imore  isuitable  ifor  ithis  istudy.  iThe  iapproach  iis  

iapplied  iempirically  iin  ithis  istudy  iby  ideveloping  iscale  iinstrument  icapable  ifor  
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imeasuring  ieach  iof  ithe  iaccounting  irecord  ikeeping  ipractices  ivariables  iand  igrowth  iof  

iSMEs  iquantitatively  i(Johnson  i&  iOnwuegbuzie,  i2004).  iAdditionally,  ito  ithe  

iquantitative  iapproach,  ithe  iresearcher  ipersonally  ivisited  iall  iSMEs  iin  ithe  iWassa  

iAmenfi  imunicipality  ito  iobserve  iand  iassessed  ihow  itheir  iaccounting  irecords  iare  ikept. 

Research  iDesign 

According  ito  iKusi,  iOpata  iand  iNarh  i(2015)  iand  iCreswell   i(2013),  iresearch  

idesign  iis  ithe  idomain  iof  igeneralization  ithat  iindicates  iwhether  ior  inot  ithe  idata  iobtained  

icould  ibe  iinterpreted  ito  imimic  ia  idifferent  isituation. 

A  icross  isectional  isurvey  iwas  iused  ias  ia  idesign  ifor  ithe  istudy.  iCross-sectional  

iresearch  iinvolves  iusing  idifferent  igroups  iof  ipeople  iwho  idiffer  iin  ithe  ivariable  iof  

iinterest  ibut  ishare  iother  isimilar  icharacteristics,  isuch  ias  isocioeconomic  istatus,  

ieducational  ibackground,  iand  iethnicity.  iCross-sectional  iresearch  istudies  iare  ibased  ion  

iobservations  ithat  itake  iplace  iin  idifferent  igroups  iat  ione  itime  i(Creswell,  i2013).  iThis  

imeans  ithere  iis  ino  iexperimental  iprocedure,  iso  ino  ivariables  iare  imanipulated  iby  ithe  

iresearcher.  iSo  iinstead  iof  iperforming  ian  iexperiment,  iyou  iwould  isimply  irecord  ithe  

iinformation  ithat  iyou  iobserve  iin  ithe  igroups  iyou  iare  iexamining.  iThis  iwas  ithe  ibasis  ifor  

ithis  istudy  iby  iway  iof  iexamining  iaccounting  irecord  ikeeping  ipractices  iand  itheir  

iassociation  iwith  igrowth  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality. 

Quantitative  idata  iwas  icollected  iusing  iquestionnaires  ishowing  ithe  iextent  iof  

iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  imunicipal,  

itypes  iof  iaccounting  irecords  ikept  iby  iSMEs  iin  ithe  iMunicipality,  ieducational  

ibackground  ieffect  iaccounting  irecordkeeping  ipractices  iand  ieffects  iof  iaccounting  
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irecords  ikeeping  ipractices  ion  iSMEs  igrowth.  iAll  ithe  iSME’s  iin  ithe  iWassaAmenfi  iWest  

iMunicipality  iwere  ivisited  iand  itheir  iaccounting  irecords  ikeeping  iwere  iassessed.  i 

Study  iArea 

The  ilocation  ifor  ithis  istudy  iis  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  iof  ithe  

iWestern  iRegion  iof  iGhana.  iWassa  iAmenfi  iWest  iMunicipality  iis  ibounded  ito  ithe  inorth  

iby  iAowin  iMunicipal,  ito  ithe  isouth  iby  iMansoWassa  iAmenfi  iCentral  iDistrict  

iAssembly  iand  iWassa  iAmenfi  iEast  iDistricts,  iWassa  iAkropong  irespectively.  

iAccording  ito  iGhana  iStatistical  iservice  iWassa  iAmenfi  iWest  ihas  ia  ipopulation  iof  

i112,555  ias  iat  i2018  iand  ihas  iprojected  igrowth  irate  iof  i2.5%.  iWassa  iAmenfi  iWest  

iMunicipal  iis  imostly  idominated  iwith  icocoa  iand  irubber  iplantation  ifarmers.  iThese  

ifarmers  iused  iproceeds  ifrom  itheir  ifarming  iactivity  ito  iset  iup  iSME  ibusinesses  iin  ithe  

ilocality.  iRecently,  imining  iactivities  iin  ithe  imunicipality  ihas  iopened  iup  ibusinesses  

imostly  iSMEs  ito  itake  iadvantages  iof  ithe  iincrease  ieconomic  iactivity  iin  ithe  iarea.  iMost  

iof  iowners  iof  ithe  ibusinesses  ido  inot  ieven  ikeep  iany  iaccounting  irecord  ion  itheir  ibusiness  

iwhich  igoes  ia  ilong  iway  ito  iaffect  itheir  igrowth  iand  isurvival. 

One  iof  ithe  imost  icommon  ichallenges  ito  ibe  iaddressed  iin  iWassa  iAmanfi  iWest  

iMunicipal  iis  ithe  iissue  iof  iaccounting  irecord  ikeeping  ipractices  iand  itheir  iassociation  

iwith  igrowth  iof  iSMEs.Even  ithough  iaccounting  irecords  ikeeping  iis  ian  iimportant  itool  

ifor  iSME’s  igrowth,  iit  ihas  inot  ibeen  igiven  ithe  inecessary  iattention  iin  iWassa  iAmenfi  

iWest  imunicipal  iwhich  iwarrants  ia  iresearch.  iThe  istudy  iwas  iconducted  iin  iWassa  

iAmanfi  iWest  iMunicipal  ion  iall  iSMEs. 

 

Population 
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Population  iaccording  ito  iSaunders  i(2009)  iis  ia  ifull  iset  iof  icases  ifrom  iwhich  ia  

isample  iis  itaken.  iLim  i&  iTing  i(2012)  iopined  ithat  istudy  ipopulation  iis  iany  iunit  iof  igroup  

ithat  ihas  ia  icommon  iset  iof  icharacteristics  ifrom  iwhich  idata  ican  ibe  icollected.  iAccording  

ito  iGroebner,  iShannon,  iFry  iand  iSmith  i(2008),  ipopulation  iis  ia  iset  iof  iall  iobjects  ior  

iindividuals  iof  iinterest  ior  ithe  imeasurements  iobtained  ifrom  iall  iobjects  ior  iindividuals  

iof  iinterest.  iMason  i(2007)  ialso  idescribed  ia  ipopulation  ias  ian  ientire  igroup  iabout  iwhich  

isome  iinformation  iis  irequired  ito  ibe  iascertained  ior  ia  imain  ifocus  iof  ia  iscientific  iquery.  

iBase  ion  ithis,  iit  iis  ibelieved  ithat  iall  iindividuals  ior  iobjects  iwithin  ia  icertain  ipopulation  

iusually  ihave  ia  icommon,  ibinding  icharacteristic  ior  itrait  ifor  iwhich  ithe  idescriptions  iof  

iits  imembers  iare  ithe  isame.  i 

 The  itarget  ipopulation  ifor  ithis  istudy  iwere  iboth  iregistered  iand  iunregistered  

iSMEs  ithat  iwere  iowned  iby  ibusiness  imen  iand  iwomen  iin  ithe  iWassa  iAmenfi  

iMunicipality.  iBoth  iregistered  iand  iunregistered  iSMEs  ibusiness  ioperators  iin  ithe  

iMunicipality  iwere  iselected  ifor  ithe  istudy.  iThe  iWassa  iAmenfi  iWest  iMunicipal  

iAssembly  ihave  ia  itotal  ipopulation  iof  i453  iSMEs  iof  iwhich  i321  iare  iunregistered  iand  

i132  iare  iregistered  iunder  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  ias  iSMEs.  iOut  

iof  ithe  i321  iunregistered  iSMEs  i200  iare  iowned  iby  imales  iand  i121  iare  iowned  iby  ifemales  

iand  ithe  i132  iregistered  iSMEs  iin  ithe  iMunicipality,  i79  iare  iowned  iby  imales  iand  i53  iare  

iowned  iby  ifemales. 

Table  i1  ishows  ithe  ipopulation  idistribution  ifor  ithis  istudy.  iTable  i1  ishows  itotal  

inumber  iof  iSMEs  iin  iWassa  iAmenfi  iMunicipal  iAssembly. 

Table  i1:  iSME's  iTotal  iNumber  iDistribution  ifor  i2018 

SME’s Total  iNumber 
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Registered 132 

Unregistered 321 

Total 453 

Source:  iField  iSurvey  i(2018) 

Sampling  iProcedures 

A  isample  iis  ia  irepresentation  iof  ithe  itargeted  ipopulation  iand  iis  ian  iimportant  

ifeature  iof  iany  iempirical  istudy  iin  iwhich  ithe  igoal  iis  ito  imake  iinference  iabout  ia  

ipopulation  i(Israel,  i2013).  iSampling  iis  inecessary  ibecause  iin  iconducting  ia  iresearch  

istudy,  iit  iis  ipractically  iimpossible,  itime-consuming  iand  itoo  iexpensive  ito  itest  ievery  

iindividual  iin  ithe  ientire  ipopulation.  iHence,  ithere  iis  ithe  ineed  ito  iget  ia  ifair  irepresentation  

iof  ithe  ipeople.  iTo  iachieve  ithis  ithen  isampling  itechniques  ibecome  iimportant.  iAs  

idefined  iby  iKraska  iand  iNeuman  i(2011),  ia  isampling  iis  ithe  iprocess  iof  iselecting  ia  

isample  ias  ia  isubset  ifrom  ia  idefined  ipopulation.  iThe  istratified  isampling  itechnique  iwas  

iused  ito  isample  ifrom  ithe  ipopulation.  iThe  istratified  isampling  itechnique  iwas  iused  

ibecause  ithe  ipopulation  iof  ithe  istudy  iis  iheterogeneous  i(registered  iand  iunregistered)  

iand  ito  iget  ithe  isample  isize,  ia  irepresentation  iof  ithe  igroups  ishould  ibe  iselected  ifor  ithe  

istudy.  iUnder  ithis  itechnique,  ibias  iin  isampling  iis  iavoided  ibecause  ieach  irespondent  ihas  

ithe  ichance  iof  ibeing  iselected  ito  irepresent  ia  igroup. 

Both  ithe  iregistered  iand  iunregistered  iSMEs  iof  ithe  iWassa  iAmenfi  

iMunicipality  iwere  iused  ifor  ithe  istudy.  iTable  i2  ishows  ithe  isample  isize  ifor  ithe  itwo  

icategories  iof  irespondents  iused  ifor  ithe  istudy.  iFrom  itable  i2,  ithe  itotal  isample  iframe  iof  

iregistered  iSMEs  iand  iunregistered  iowners  iwas  i132  iand  i321  irespectively,  itotal  isample  

iframe  ifor  ithe  iregistered  iowners  iof  iSMEs  iwere  i132  iand  itotal  isample  iframe  iof  
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iunregistered  iSMEs  iowners  iwere  i321  ian  ierror  imargin  iof  i7%  iwas  iused  ito  icalculate  ithe  

isample  isize  ifor  iregistered  iand  iunregistered  iSMEs.  iThe  i7%  ierror  imargin  iused  imeans  

ithat  i93%  iof  ithe  iinformation  igathered  ifrom  ithe  irespondents  iis  iaccurate. 

Miller  i&  iBrewer  i(2003)  iformula  ishown  ibelow: 

n =   i

N

1 + N  i(∝)2
 

Where:  in=  irequired  isample  isize,  i1=  iconstant,  iN=  isample  iframe,  i∝=  imargin  iof  ierror.  i 

Table  i2:  iSample  iSize  ifor  ithe  iTwo  iCategories  iof  iRespondents  ibased  ion  iMiller  

iand  iBrewer  i(2003)  iFormula 

Sample  isize  idetermination  ifor  iregistered  iSMEs  iowners 

Sample  isize  i(n) ? 

Total  ipopulation 132 

Constant(1) 1 

Margin  iof  ierror  i(e)% 7% 

Exponent 2 

N(e)^2 0.6468 

Factor  i1  i+N(e)^2 1.6468 

n  i=  iN/1+N(e)^2 80  
Sample  isize  idetermination  ifor  iunregistered  iSMEs  iowners 

Sample  isize  i(n) ? 

Total  ipopulation 321 

Constant(1) 1 

Margin  iof  ierror  i(e)% 7% 

Exponent 2 

(N(e)^2 1.5729 

Factor  i1  i+(N(e)^2 2.5729 

n  i=  iN/1+N(e)^2 125 

Source:  iField  iSurvey  i(2018) 

The  irepresentative  isample  iselected  iwas  ithen  iproportionally  idistributed  ifor  

iboth  ithe  iregistered  iand  iunregistered  iSME’s  iowners  iin  iWassa  iAmenfi  iWest  

iMunicipal  iAssembly.  iTable  i3  ishows  ithe  iproportional  idistribution  isample  isize  iof  iboth  

iregistered  iand  iunregistered  iSME’s  iin  ithe  iMunicipality. 
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Table  i3:  iProportional  iDistribution  iof  iSMEs  iOwners  iSample  iSize 

 Population Sample  iSize 

SMEs Female Male Total Total 

Registered 53 79 132 80 

Unregistered 121 200 321 125 

Total 174 279 453 205 

Source:  iField  iSurvey  i(2018) 

A  itotal  iof  i205  irespondents  i(thus  i125  iregistered  iSMEs  iowners  iand  i80  

iregistered  iSMEs  iowners  itook  ipart  iin  ithis  istudy.  iTheir  iselection  iwas  iinfluenced  iby  ithe  

imain  iobjective  iof  ithe  istudy  iand  ialso  ion  ithe  iaspect  iof  itrying  ito  iget  ivariations  iin  

iexperiences  ias  ifar  ias  ipossible.  i 

Data  iCollection  iInstrument 

Data  ifor  ithis  istudy  iwas  icollected  iusing  ithe  imixed  imethod  i(quantitative  iand  

iqualitative)  iapproach  iand  iit  iincludes  isurveys,  iand  iobservations.  iThe  imixed  imethod  

idesign  iwas  iused  ifor  ithe  istudy.  iIn  ithis  icase,  ithe  iobservation  idata  isupports  ithe  isurvey  

idata.  iAlso  ithe  imixed  imethod  iapproach  iwas  iused  iin  iorder  ito  iaccess  irespondent’s  

iexperiences  ion  iextent  iof  iaccounting  irecord  ikeeping  ipractices  iof  iSMEs,  ithe  itypes  iof  

iaccounting  irecords  ikept  iby  iSMEs  iand  ithe  ieffects  iof  iaccounting  irecords  ikeeping  

ipractices  ion  iSMEs  igrowth.  iThrough  iobservation,  ithe  iresearcher  icould  isee  iwhat  isome  

iSMEs  iowners  iactually  ido  iwith  iregards  ito  itheir  iaccounting  irecords  ikeeping  ihence  

ienabling  ithe  iresearcher  ito  iobtain  ia  ideep  iunderstanding  iof  ithe  iaccounting  irecords  

ikeeping  ipractices  iinfluence  ion  igrowth  iof  iSMEs.  iAs  istated  ialready  ithe  istudy  

iemployed  iboth  isurvey  iquestionnaires  iand  iobservation  ito  icollect  ithe  idata.  i 
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In  ichoosing  iwhich  iresearch  iinstrument  ito  iuse  ifor  ithis  istudy,  ia  isurvey  iwas  

ideemed  ito  ibe  isuitable.  iWith  ithis  imethod,  iquestionnaires  i(both  iclose  iended  iand  iopen  

iended)  iwere  iself-administered  ito  ithe  irespondents  irather  ithan  iface-to-face  

iencounters.  iThe  isample  isurvey  iquestionnaires  iconstituted  ithe  imain  iresearch  

iinstruments  ifor  iregistered  iand  iunregistered  iSMEs  iowners  iat  ithe  iWassa  iAmenfi  iWest  

iMunicipal  iAssembly,  ibecause  iit  iis  ieasy  ito  iuse  ion  ia  ilarge  inumber  iof  isubjects,  itwo  

ihundred  iand  ifive  i(205)  irespondents  iwere  iselected  ifor  ithe  istudy. 

Apart  ifrom  iusing  iquestionnaires,  ito  iinvestigate  ithe  irespondents’  iexperiences  

ion  ithe  icurrent  iextent  iof  iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  iWassa  

iAmenfi  iWest  imunicipality,  iobservation  iwas  ialso  iused  ito  idevelop  ian  iunderstanding  

iof  ihow  iSMEs  iowners  ikeep  irecords  iof  itheir  ifinances.  iThis  icomprised  iof  iitems  ito  ibe  

iobserved,  iparticularly  ithe  iresearcher  iused  ithis  imethod  ito  iobserve  ithe  iavailability  iof  

ibook  ikeeping  iin  iterms  iof  ireceipts,  isales  ibooks,  icash  ibook  ietc. 

In  ithis  istudy,  iobservation  ihas  ibeen  iused  ias  ia  idata  icollection  imethod.  iThe  

ichoice  iof  iobservation  ias  ia  itool  ifor  icollecting  idata  iwas  ito  iget  ithe  iopportunity  ito  icollect  

ilive  idata  ion  iaccounting  irecords  ikeeping.  iIn  ithis  istudy,  ithe  iresearcher  iconducted  

iobservation  ito  ithe  iavailability  irecords  ibook  iowned  iby  ithe  irespondents.  iBy  idoing  ithis,  

ithe  iresearcher  iwas  iable  ito  idetermine  ithe  iextent  iof  iaccounting  irecord  ikeeping  

ipractices  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly.  iThe  

iobservations  iwhich  iwere  icarried  iout  ifor  ithis  istudy  iwere  istructured  iobservation  

ibecause  iall  ithe  irespondents  ithat  iwere  iobserved  iwere  iaware  ithat  itheir  iaccounting  

irecords  iare  igoing  ito  ibe  iassessed  ibecause  iI  ihad  ito  iseek  itheir  iconsent  ibefore  iconducting  

ithe  istudy. 
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Data  iCollection  iProcedures 

 Procedure  iis  ithe  imost  iimportant  ithing  iin  iresearch  imethodology.  iWithout  

iprocedure  iwe  icannot  ireach  iany  iconclusion.  iAfter  iselecting  iand  ifinalising  ithe  itools  ifor  

ithe  iresearch,  ithe  iresearcher  ivisited  ithe  iSMEs  iunder  iinvestigation  ipersonally  ifor  

itaking  iprior  ipermission  ifrom  ithe  imanagers.  iSubsequently  ithe  iresearcher  idiscussed  iin  

idetail  ihis  iinvestigation  iwith  ithe  iowners  iof  ithe  iSMEs  iand  isought  ithe  ipermission  ifrom  

ithem  ifor  icollecting  ithe  inecessary  idata. 

 In  ithe  ifirst  istep,  ia  igood  irapport  iwith  ithe  iemployees  iof  ithe  iconcerned  iSMEs  

iwas  iestablished  ito  ido  ithe  iinvestigation  icarefully.  iBefore  iassigning  ithe  iquestionnaire,  

iinstructions  iof  ieach  itest  iused  iin  ithe  istudy  iwas  imade  iclear.  iIn  iorder  ito  igiving  iresponses  

ito  ithe  iquestions  ifree  iand  ifrankly,  ihonestly  iand  isincerely,  ithey  iwere  imade  iaware  ithere  

iare  ino  iright  ior  iwrong  ianswers  ito  ithese  iquestions  iand  itheir  ibusinesses  iwould  inot  ibe  

iaffected  ias  iit  iwas  ionly  ian  iexercise  ifor  iacademic  iresearch  ipurpose  iand  itheir  iresponses  

iwould  ibe  iheld  ihighly  iconfidential.  iIn  iorder  ito  ifree  ithem  ifrom  iboredom,  ithe  iresearcher  

igave  itime  iinterval  ifor  ihis  ivisit.  iThus,  ithe  iquestionnaires  iwere  iadministered  iunder  

iproper  itesting  iconditions.  iEach  itesting  isession  iended  iwith  ia  ivote  iof  ithanks  ito  ithe  

irespondents  iconcerned.  i 

 After  icollecting  idata  ifrom  ithe  isample,  iand  iwith  ithe  ihelp  ipf  ithe  iselected  itools,  

icollected  idata  iwas  iscored  iin  ithe  ifollowing  imanner:  igrowth  iof  iSMEs  iand  iaccounting  

irecord  ikeeping  ipractices  iwere  iscored  ion  ia  iLikert  iscale.  iThis  iscale  ihas  ifive  ichoices  

inumbered  i1  ito  i5  iagainst  ieach  istatement  iwith  i‘1’  i-strongly  idisagree  iand  i‘5’  i-  istrongly  

iagree.  iData  iwas  ithen  ianalysed  ifrom  ithis  ipoint. 

Data  iProcessing  iand  iAnalysis 
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The  iface  ivalidity  iof  ithe  iquestionnaire  iwas  iestablished  iwith  ithe  ihelp  iof  ia  

idirector  iresponsible  ifor  ismall  ibusiness  idevelopment  iin  ithe  iWassa  iAmenfi  iWest  

iMunicipality.  iThe  idirector  ihelped  ito  icorrect  iall  itypographical  ierrors  iand  ielements  iof  

iambiguity  iin  ithe  iinstruments  ibefore  iit  iwas  iused.  iHe  ideemed  iit  isuitable  ifor  igathering  

iinformation  ion  irespondent’s  iviews  ion  ithe  iaccounting  irecords  ikeeping  ipractices  iand  

igrowth  iamong  iSME’s  ibusiness  iowners. 

Content  ivalidity  iof  ithe  iinstrument  iwas  idetermined  iwith  ithe  ihelp  iof  ithe  

iresearcher’s  isupervisor  iwho  iis  ian  iexpert  iin  ithe  ifield  iof  iResearch  iand  iLecturers  ifrom  

ithe  iUniversity  iof  iCape  iCoast.  iThe  iexamination  iof  ithe  iinstrument  iby  ithe  isupervisors  

iand  iother  iresearch  iexperts,  ichanges  iwere  ieffected  ias  ia  iresult  iof  icomments  iand  

isuggestions  ifrom  ithem.  iThese  ichanges  iwere  iin  ithe  iform  iof  ithe  ideletion  iof  iincorrect  

iitems,  iaddition  iof  inew  iitems  iand  imodification  iof  iexisting  iones.  iThis  ihelped  ito  

iimprove  ithe  icontent  ivalidity  iof  ithe  iinstrument,  ibecause  ihis  iobjective  ijudgment  iwas  

iused  ito  iestablish  icongruence  ion  iall  ithe  iitems.  i 

With  iregards  ito  ithe  ireliability  iof  ithe  iinstrument,  ia  ipilot  itest  iof  ithe  iinstrument  

iwas  icarried  iout  iwith  iten  i(10)  iSME’s  ibusiness  iowners  iin  iWassa  iAmenfi  iWest  

iMunicipal  iAssembly  iof  ithe  iWestern  iRegion  iof  iGhana  iwho  ishare  isimilar  

icharacteristics  iwith  ithe  isampled  irespondents.  iThus,  ithose  ichosen  idid  inot  iform  ipart  iof  

ithe  imain  istudy.  iThis  iwas  ito  iavoid  icontamination  iof  ithe  isample  ifor  ithe  istudy  iand  

ihence  ithe  iresults.  i 

Data  iAnalysis 

After  idata  icollection,  isurvey  idata  iwas  iedited  iand  icoded.  iThis  iis  iwhere  idata  

iwas  iexamined  ifor  ierrors  iand  iomissions  iand  icorrected  iwhere  inecessary  iand  ipossible.  
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iIn  ithe  icoding  iprocess,  idata  iwas  iorganised  iinto  icategories  iafter  iwhich,  inumerals  iwere  

iassigned  ito  ieach  iitem  ibefore  ientering  ithem  iinto  ithe  icomputer.  iAfter  ientering  iusing  

iSPSS  iversion  i20  iprogramme,  ithe  icomputer  iwas  iused  ito  igenerate  iquantitative  iresults  

iincluding  ithe  ipercentages,  ifrequencies  iand  imeans  i(averages).  i 

After  idata  icollection,  idata  iwas  icoded  iand  ianalysed.  iEditing  iinvolved  

iexamining  idata  ifor  ierrors  iand  iomissions  iafter  iwhich,  icorrections  iwere  imade  

iaccordingly.  iCoding  iinvolved  iorganizing  idata  iinto  iclasses/categories  iin  irelation  ito  

ithe  ithemes/objectives  iof  ithe  istudy.  iAfter  ithis,  iinterpretations  iwere  imade  ibefore  

imaking  iconclusions.  i 

Since  ithe  istudy  ispecifically  iemploys  iquantitative  iapproach,  itables,  igraphs  

iand  icharts  iwere  iused  ito  ipresent  ioutcomes  iof  ithe  ianalysis.  iEach  iof  ithe  ivariables  iare  

imeasured  iusing  imean  iscale  ion  i1  ito  i5.  iThe  istudy  isubsequently  iemploys  ichi-square  

iused  ito  ianalyse  ithe  imain  iobjective;  imean,  ifrequencies/percentages  iwere  iused  ito  

ianalyse  iobjectives  i1  iand  i2;  iand  imultivariate  iregression  ito  ianalyse  ithe  iobjectives  i3  iand  

i4. 

Ethical  iConsiderations 

On  ithe  iaspect  iof  iconsent,  ibefore  ithe  iresearcher  iconducted  ithe  istudy  iin  ithe  

iMunicipality,  ithe  iresearcher  iexplained  ithe  imain  iobjective  iand  ispecific  iobjectives  iof  

ithe  iresearch  ito  ithe  irespondents  iand  isought  ipermission  ito  icarry  iout  ithe  istudy.  iThe  

iresearcher  ialso  iinformed  ithe  irespondents  iof  itheir  iright  ito  iwithdraw  iwhen  ithey  ifelt  

ilike  idoing  iso.  iBefore  idoing  ithe  iobservation,  ithe  iresearcher  iassured  ithe  iparticipants  

ithat  iall  iobservations  iduring  ithe  iwork  iwill  ibe  ikept  isecurely  iand  itreated  ias  iconfidential.  

iTo  imaintain  iconfidentiality,  iall  ithe  iparticipants  iwere  igiven  ianonymous  inames  iin  ithe  
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idata  ianalysis  iand  iinterpretation.  iTherefore,  iprivate  idata  iidentifying  ithe  iparticipants  

iand  iSMEs  iwere  inot  iincluded  iin  ithe  ireport.  i 

Chapter  iSummary 

The  imethodology  ichapter  iprovides  ithe  irationale  ibehind  ithe  ichoice  iof  ithe  

imethodology,  ipopulation,  isample  isize  iand  ia  ibrief  idescription  iof  ithe  iresearch  

iparticipants.  iAlso,  idata  ianalysis  iprocedure  iwas  idiscussed.  iSince  ithis  iis  ia  imixed  

imethod  istudy,  ithe  imain  iinstrument  ifor  idata  icollection  iware  isurvey  iand  iobservation.  

iThe  iresearcher  iused  ithe  iinstruments  ito  iseek  ian  iin-depth  iassessment  iof  ithe  iextent  iof  

iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  

iAssembly,  ithe  itypes  iof  iaccounting  irecords  ikept  iby  iSMEs  iin  iWassa  iAmenfi  iWest  

iMunicipality,  ieducational  ibackground  ieffects  ion  iaccounting  irecordkeeping  

ipractices  iand  ithe  ieffects  iof  iaccounting  irecords  ikeeping  ipractices  ion  iSMEs  igrowth. 
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CHAPTER  iFOUR 

RESULTS  iAND  iDISCUSSIONS 

Introduction 

This  ichapter  ipresents  ithe  iresults  iand  idiscussions  iof  ithe  istudy.  iIn  iview  iof  ithese,  

iit  iis  iworth  inoting  ithat  ithe  istudy  isought  ito  iexamine  ithe  iaccounting  irecords  ikeeping  

ipractices  iand  itheir  iassociation  iwith  igrowth  iof  ithe  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  

iMunicipal  iAssembly.  iThe  istudy  iwas  iconducted  iusing  ithe  icross-sectional  iresearch  

idesign  ion  iall  iSMEs  iwithin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly,  

iirrespective  iof  ithe  ioperators’  igender  ior  ieducational  ibackground.  iA  isample  iof  i205  

irespondents  iwhich  iwas  idetermined  iby  iMiller  i&  iBrewer  i(2003)  iformula  iwas  iselected  

ithrough  ia  icombination  iof  ithe  iproportional  iallocation  istratified  iand  ipurposive  

isampling  itechniques.  iThe  istudy  iadopted  ithe  icross-sectional  iresearch  idesign  ito  

icollect  iand  ianalyse  idata  iand  itherefore  iused.  iSelf-administered  iquestionnaires  ito  

igather  ithe  idata  iand  iresulting  idata  iwere  ianalysed  iusing  itechniques  isuch  ias  imeans,  

ipercentages,  ifrequencies  iand  ireliability  ianalyses  i(using  iCronbach’s  iAlpha).  iThe  

iresearcher  ialso  ipersonally  ivisited  iand  iobserved  ihow  isome  iSMEs  iin  ithe  iarea  iof  istudy  

ikeep  itheir  iaccounting  irecords  iof  itheir  ibusiness  ioperations. 

Socio-Demographic  iCharacteristics  iof  ithe  iRespondents 

The  idemographic  icharacteristics  iof  ithe  irespondents  iused  iin  ithe  istudy  iare  

ipresented  iand  idiscussed  iunder  ithis  isection.  iThe  icharacteristics  iof  ithe  irespondents  

iinclude  itheir  igender,  iage  iand  iqualification.  iThe  iduration  iof  iworking  iin  ithe  iSME  

iindustry  iwas  ialso  iconsidered  iunder  ithis  isection.  iThe  iresults  iof  ithe  ianalyses  ion  ithese  

icharacteristics  iof  ithe  irespondents  iare  ipresented  iin  iTable  i4.  i 
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Table  i4:  iDemographic  iCharacteristics  iof  iRespondents 

Characteristics Frequency Percent 

Gender   

Male 122 59.5 

Female 83 40.5 

Total 205 100.0 

Age   

18-23 24 11.7 

24-29 43 21.0 

30-35 40 19.5 

36-40 31 15.1 

41-45 33 16.1 

46-50 16 7.8 

51-55 10 4.9 

56-60 8 3.9 

Total 205 100.0 

Qualification   

Master  iDegree 4 2.0 

Professional 32 15.6 

First  iDegree 39 19.0 

HND/Diploma 39 19.0 

SHS/Tech/Voc. 65 31.7 

JHS/MSLC 14 6.8 

No  ieducation 12 5.9 

Total 205 100.0 

Duration  iin  iSME  ibusiness  i   

1  i-  i23  imonths 51 24.9 

2  i-  i3  iyrs.  39 19.0 

4  i-  i5  iyrs. 43 21.0 

Above  i5  iyrs. 72 35.1 

Total 205 100.0 

Source:  iField  iSurvey,  iAikins  i(2018) 

It  ican  ibe  iobserved  ifrom  iTable  i4  ithat  i59.5%  iof  ithe  i205  irespondents  ifor  ithe  

istudy  iwere  imales  iwhilst  i–on  ithe  iother  ihand  i–  ithe  iremaining  i40.5%  iof  ithem  iwere  

ifemales.  iThis  iimplies  ithat  ithe  irespondents  ifor  ithe  istudy  iwere  idominated  iby  imales.  i 
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Table  i4  ishows  ithat  ia  ilittle  iclose  ito  ione-third  iof  ithe  irespondents  i(32.7%)  iwere  

iless  ithan  i30  iyears  iold  i(11.7%  ibetween  i18-23  iyears  iand  i21.0%  ibetween  i24-29  iyears).  

iA  ilittle  iover  ione-third  iof  ithem  i(34.6%)  ireported  ithat  ithey  iwere  ibetween  ithe  iages  iof  i30  

iand  i40  iyears  i(19.5%  ibetween  i30  i-  i35  iyears  iand  i15.1%  ibetween  i36  i-  i40  iyears).  iOn  ithe  

iother  ihand,  ia  ifew  iof  ithe  irespondents  i(3.9%)  ireported  ithat  ithey  ihad  iabout  i5  iyears  ito  

ireach  itheir  ipension  iage  iof  i60  iyears.  iThese  iindicate  ithat  ithe  ioperations  iof  ithe  iSME  

isector  iof  ithe  iWassa  iAmenfi  iWest  iMunicipality  iis  idominated  iby  ithe  iyouth. 

It  ican  ibe  iobserved  ifrom  iTable  i4  ithat  ia  ilittle  iclose  ito  ione-third  iof  ithe  

irespondents  i(31.7%)  ireported  ithat  ithey  ihad  icompleted  itheir  isecond-cycle  ieducation  

iand  ihad  iobtained  ieither  isecondary  ihigh  ischool  i(SHS),  itechnical  ior  ivocational  

icertifications.  iNineteen  ipercent  i(19%)  iof  ithe  irespondents  ireported  ithat  ithey  ihad  

icompleted  itheir  ifirst  idegree,  ihigher  inational  idiploma  i(HND)  iand  idiploma  ieducation  

iwhiles  ia  ifew  iof  ithem  i(5.9%),  ion  ithe  iother  ihand,  iindicated  ithey  iwere  inot  ieducated  iat  

iall.  iThese  iimply  ithat  ithe  irespondents  iin  ithe  iSME  isector  iof  iWassa  iAmenfi  iWest  

iMunicipality  iwere  igenerally  ieducated. 

Finally,  iTable  i4  ialso  ishows  ithat  iapproximately  ia  iquarter  iof  ithe  irespondents  

i(24.9%)  ireported  ithat  ithey  ihad  inot  ieven  iworked  iin  ithe  iSME  isector  iof  ithe  ieconomy  iup  

ito  i2  iyears.  iHowever,  ia  ilittle  imore  ithan  ione-third  iof  ithem  i(35.1%)  iof  ithem  ireported  

ithat  ithey  ihad  iworked  iin  ithe  iSME  isector  ifor  imore  ithan  ifive  iyears.  iThese  iindicate  ithat  

imost  iof  ithe  iinhabitants  iof  ithe  iWassa  iAmenfi  iWest  imunicipality  iengaged  iin  ithe  iSME  

isector  iof  ithe  ieconomy  ihad  ibeen  iengaged  ifor  iless  ithan  i5  iyears. 

Extent  iof  iAccounting  iRecord  iKeeping  iAccounting  iPractices  iof  iSMEs  iin  iWassa  

iAmenfi  iWest  iMunicipality 
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 The  ifirst  iobjective  iof  ithe  istudy  iwas  ito  iexamine  ithe  iextent  ito  iwhich  ithe  iSMEs  

ioperating  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  ikept  irecords  ion  itheir  iaccounting  

ioperations.  iIn  iview  iof  ithis,  ithe  irespondents  iwere  iprovided  ia  ilist  iof  istatements  ito  

iindicate  ithe  iextent  ito  iwhich  ieach  iof  ithem  iapplied  ito  itheir  ioperations.  iThe  iresult  iof  ithe  

ianalysis  ion  itheir  iresponses  iis  ipresented  iin  iTable  i5. 

Table  i5:  iSMEs'  iExtent  iof  iKeeping  iAccounting  iRecords 

Extent Mean 

Std.  

iDev. N 

Cronbach's  

iAlpha  i(N  i=  

i8) 

The  ibusiness  ikeep  iaccount  irecords  iof  ithe  

ioperations 

1.42 0.751 202 0.972 

Records  iof  iall  isales  iare  ikept 1.42 0.789 202  

Records  iof  icustomer’s  iindebtedness  iis  ikept 1.48 0.812 202  

There  iis  irecords  iof  iall  icash  itransactions 1.42 0.770 202  

Records  iof  iinventory  iare  ikept 1.36 0.742 202  

The  ibusiness  ikeeps  irecords  iof  iall  ipurchases 1.36 0.742 202  

The  ibusiness  ikeep  irecords  iof  iall  ipurchases  ion  

icredit 

1.42 0.757 202  

Account  irecords  ihave  idetails  isuch  ias  idate,  

iname,  icontact,  iamount  iinvolved  inumber,  ietc. 

1.41 0.769 202  

Overall 1.41 0.001 8  

1.0  i–  i1.49  i=  iAgree;  i1.50  i–  i2.49  i=  iNot  isure;  i2.5  i–  i3.0  i=  iDisagree  

Source:  iField  iSurvey,  iAikins  i(2018) 
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Table  i5  ishows  ithat  ithe  iCronbach’s  ialpha  ivalue  irecorded  iby  ithe  ivariables  iused  

iin  imeasuring  ithe  iextent  iof  ithe  iSME  ibusinesses’  iaccounting  irecords  ikeeping  iwas  

i0.972.  iThis  iindicates  ithat  ithe  ivariables  iused  iin  imeasuring  ithe  iextent  ito  iwhich  ithe  

iSMEs  ioperating  iwithin  ithe  iWassa  iAmenfi  iWest  iMunicipality  ikept  itheir  iaccounting  

irecords  iwere  ihighly  icorrelated.  iThus,  ithey  iwere  iappropriate  iin  ibeing  iused  ito  imeasure  

ithe  iextent  iof  ikeeping  iaccounting  irecords.  i 

It  ican  ialso  ibe  iobserved  ifrom  iTable  i5  ithat  i202  iout  iof  ithe  i205  irespondents  

iengaged  iin  ithe  iSME  isector  iof  ithe  iWassa  iAmenfi  iWest  iMunicipality  iresponded  ito  

itheir  iindication  iof  ithe  iextent  iof  itheir  ibusinesses’  irecord  ikeeping  ipractices.  iThe  

irespondents’  iresponses  ion  irecords  iof  icustomer’s  iindebtedness  ibeing  ikept  irecorded  

ithe  ihighest  imean  iand  istandard  ideviation  iof  i1.48  iand  i0.812  iwhilst,  ion  ithe  iother  ihand,  

itheir  iresponses  ion  ikeeping  irecords  iof  iinventory  ias  iwell  ias  irecords  iof  iall  ipurchases  

irecorded  ithe  isame  ileast  imean  iand  istandard  ideviation  iof  i1.36  iand  i0.742  irespectively.  

iMoreover,  ithe  ivariables  i“The  ibusiness  ikeeps  iaccount  irecords  iof  ithe  ioperations”,  

i“Records  iof  iall  isales  iare  ikept”,  i“There  iis  irecords  iof  iall  icash  itransactions”  iand  i“The  

ibusiness  ikeeps  irecords  iof  iall  ipurchases  ion  icredit”recorded  iequal  imeans  iof  i1.42  iwith  

irespective  istandard  ideviations  iof  i0.751,  i0.789,  i0.770  iand  i0.757  iindicating  ithat  isome  

iof  ithe  irespondents’  iresponses  ion  i“Records  iof  iall  isales  iare  ikept”  idiffered  ifrom  

i“Agree”  imore  ithan  itheir  iresponses  ion  ithe  iother  ivariables.  iDespite  ithese,  iall  ithe  

ivariables  imeasuring  ithe  iextent  ito  iwhich  iSME  ibusinesses  iin  ithe  iWassa  iAmenfi  iWest  

iMunicipality  ikeep  ibusiness  iaccounting  irecords  irecorded  imean  ivalues  ibetween  i1.36  

iand  i1.48.  iThis  iindicates  ithat  irespondents  igenerally  ihad  ian  iappreciably  ihigh  iextent  iof  

ikeeping  itheir  ibusinesses’  iaccounting  irecords. 
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Accounting  iRecord  iKeeping  iPractices  iof  iSMEs 

As  ithe  ifirst  iobjective,  ithe  istudy  isought  ito  iassess  ithe  iaccounting  irecords  

ikeeping  ipractices  iof  ithe  iSMEs  ioperating  iwithin  ithe  iWassa  iAmenfi  iWest  

iMunicipality.  iThus,  ithe  irespondents  iwere  iasked  iif  ithey  iwere  iaware  iof  ithe  iterm  

i“accounting  irecords  ikeeping”.  iIf  ithey  iwere  iaware  iof  iit,  ithe  istudy  ifurther  isought  ito  

ifind  iout  ithe  ifrequency  iat  iwhich  iit  iis  icarried  iout,  iif  ithey  ipractice  iit  iwithin  itheir  

ibusinesses.  i  iThe  iresult  iof  ithe  ianalysis  iis  ipresented  iin  iTable  i6. 

Table  i6:  iRespondents'  iknowledge  iand  iPractice  iof  iAccounting  iRecords  iKeeping 

Are  iyou  iaware  iof  ithe  iterm  iaccounting  irecord  ikeeping? 

If  iyes  ido  iyou  ipractice  

iit? 

Yes 

Frequency Percent 

Yes How  ioften  ido  iyou  ikeep  irecords  

iof  iyour  ibusiness? 

Daily 112 70.9 

Weekly 20 12.7 

Monthly 26 16.5 

Total 158 100.0 

Number  iof  irespondents  i(N)  i=  i158 

Source:  iField  iSurvey,  iAikins  i(2018) 

It  ican  ibe  iobserved  ifrom  iTable  i6  ithat  i158  iout  iof  ithe  i205  irespondents  iwho  itook  

ipart  iin  istudy  ireported  ithat  ithey  iwere  iaware  iof  ithe  iaccounting  iterm  i“record  ikeeping”  

iand  ias  iwell  ipracticed  iit.  iOf  ithese,  i70.9%  iindicated  ithat  itheir  ibusinesses’  iaccounting  

irecording  ikeeping  iwas  idone  ias  ioften  ias  idaily.  iA  ilittle  iover  ione-tenths  iof  ithe  

irespondents  ireported  ithat  ithe  irecord  ikeeping  ifor  itheir  ibusinesses  iwas  idone  ieither  

imonthly  i(16.5%)  ior  iweekly  i(12.7%).  iThese  iimply  ithat  ithe  ioperators  iof  iSMEs  iin  ithe  
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iWassa  iAmenfi  iWest  imunicipality  iwere  iaware  iof  iaccounting  irecord  ikeeping  iand  

ipracticed  iit  ias  ioften  ias  idaily. 

Basis  iof  iSME  iBusinesses’  iOperations 

The  irespondents  iwere  iasked  ito  iindicate  iof  itheir  iSME  ibusinesses  iwere  

ioperating  ion  ithe  ibasis  iof  icash  ior  icredit.  iThe  iresult  iof  ithe  ianalysis  ion  itheir  iresponses  iis  

ipresented  iin  iFigure  i1. 

Figure  i2:  iBasis  iof  iBusiness  iOperation 

Source:  iField  iSurvey,  iAikins  i(2018) 

Figure  i1  ishows  ithat  ia  ilittle  iover  ihalf  iof  ithe  irespondents  i(52.2%)  iindicated  ithat  

itheir  iSME  ibusinesses  ihave  ioperating  ion  ionly  icash  ibasis  iwhilst  i–  ion  ithe  iother  ihand  i–  

ionly  ia  ifew  iof  ithem  i(2.9%)  ireported  ioperating  ion  ionly  icredit.  iA  ilittle  iover  itwo-fifths  iof  

ithem  i(44.9%)  ireported  ithat  itheir  ibusinesses  ioperated  ion  iboth  icash  iand  icredit.  iThese  

iimply  ithat  ithe  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  imunicipality  igenerally  ioperate  ion  

ieither  icash  ionly  ior  ion  iboth  icash  iand  icredit. 

Types  iof  iAccounting  iStatements  iKept  iby  iEntrepreneurs 
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As  ipart  iof  ithe  iobjective  iof  iidentifying  ithe  itype  iof  iaccounting  irecords  ikept  iby  

ithe  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  imunicipality,  ithe  istudy  isought  ito  ifind  iout  ithe  

irespondents’  iknowledge  ion  ithe  itype  iof  iaccounting  istatements  ithat  ientrepreneurs  

ikeep.  iThe  iresult  iof  ithe  ianalysis  iis  ipresented  iin  iTable  i7. 

Table  i7:  iTypes  iof  iAccounting  iStatements  iKept  iby  iEntrepreneurs 

Accounting  iStatements Mean Std.  iDev. N 

Income  istatement 1.38 0.693 199 

Statement  iof  iassets 1.61 0.671 199 

Statements  iof  iliabilities 1.74 0.661 199 

Statement  iof  icash  iflows 1.78 0.702 199 

Overall 1.63 0.032 4 

1.0  i–  i1.49  i=  iAgree;  i1.50  i–  i2.49  i=  iNot  isure;  i2.5  i–  i3.0  i=  iDisagree 

Source:  iField  iSurvey,  iAikins  i(2018) 

It  ican  ibe  iobserved  ifrom  iTable  i7  ithat  i199  iout  iof  ithe  i205  irespondents  

i(representing  i97.1%)  iengaged  iin  ithe  iSME  isector  iof  ithe  iWassa  iAmenfi  iWest  

iMunicipality  iresponded  ito  ithe  itype  iof  iaccounting  istatements  ikept  iby  ientrepreneurs.  

iFrom  itheir  iresponses,  iTable  i7  ishows  ithat  iwith  ian  ioverall  imean  iof  i1.63  iand  ia  

icorresponding  istandard  ideviation  iof  i0.032),  imost  iof  ithe  irespondents  iin  ithe  

imunicipality  ido  inot  isee  ientrepreneurs  ikeeping  irecords  ion  ithe  iaccounting  istatements  

iin  iquestion.  iTable  i7  ishows  ithat  ithe  irecords  ion  ithe  ibusinesses’  icash  iflow  istatements  

irecorded  ithe  ihighest  imean  iand  istandard  ideviation  iof  i1.78  iand  i0.702  iindicating  ithat  

imost  iof  ithe  irespondents  iwere  ieither  inot  isure  ior  icertain  ithat  ientrepreneurs  iwere  

ikeeping  irecords  iof  isuch  itype  iof  iaccounting  istatements.  iOn  ithe  iother  ihand,  itheir  

iresponses  ion  ikeeping  irecords  ion  iincome  istatement  irecorded  ithe  ileast  imean  iof  i1.38  
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iwith  ia  istandard  ideviation  iof  i0.693  iindicating  ithat  imost  iof  ithem  iagreed  ito  

ientrepreneurs  ikeeping  irecords  iof  ithe  iincome  istatement  iof  itheir  ibusinesses.  iThese  

iindicate  ithat  iwith  ithe  iexception  iof  ithe  ibusinesses’  iincome  istatements,  imost  iof  ithe  

ientrepreneurs  iin  ithe  imunicipality  ido  inot  ikeep  irecords  ion  itheir  ibusinesses’  istatements  

iof  iassets,  iliabilities  iand  icash  iflows.  i 

General  iand  iSpecific  iTypes  iof  iAccounting  iRecords  iKept  iby  iSMEs 

The  iidentification  iof  ithe  itypes  iof  iaccounting  irecords  iwhich  iare  ikept  iby  ithe  

iSMEs  ioperating  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  iwas  idone  iin  itwo  iphases.  

iFirstly,  ithe  istudy  idirectly  iasked  iif  ithe  irespondents  ikept  isome  ifundamental  iaccounting  

irecords  ipertaining  ito  ievery  ibusiness  isuch  ias  irecords  ion  icreditors,  idebtors,  iassets  iand  

iliabilities.  iSecondly,  ithey  iwere  iasked  ito  iprovide,  iin  itheir  iown  iwords,  ithe  itype  iof  

iaccounting  irecords  ithat  ispecifically  ipertain  ito  itheir  ibusinesses. 

Table  i8  ipresents  ithe  iresult  iof  ithe  ianalysis  ion  ithe  iSMEs  ipractice  iof  ithe  igeneral  

itypes  iof  iaccounting  irecords  ithat  ipertain  ito  ievery  isuccessful  ibusiness  iventure.  iThat  iis,  

ithe  iresult  iof  ithe  ianalysis  ion  ithe  itypes  iof  iaccounting  irecords  ithat  ithe  irespondents  iwere  

idirectly  iasked.  i 
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Table  i8:  iGeneral  iTypes  iof  iAccounting  iRecords  iKept  iby  iSMEs 

Type 

Responses Percent  iof  

iRespondents N Percent 

Do  iyou  ikeep  irecords  ion  icreditors? 148 33.9 88.6 

Do  iyou  ikeep  irecords  ion  iyour  idebtors? 154 35.2 92.2 

Are  ithere  iproper  irecords  iof  iassets  iand  iliabilities? 135 30.9 80.8 

Total 437 100.0 261.7 

Number  iof  irespondents  i(N)  i=  i167 

Source:  iField  iSurvey,  iAikins  i(2018) 

 It  ican  ibe  iobserved  ifrom  iTable  i8  ithat  i167  iout  iof  ithe  i205  irespondents  iresponded  

ito  iall  ithe  ithree  iquestions  iof  i“Do  iyou  ikeep  irecords  ion  icreditors?”  i“Do  iyou  ikeep  

irecords  ion  iyour  idebtors?”  iand  i“Are  ithere  iproper  irecords  iof  iassets  iand  iliabilities?”  

iOf  ithese,  i9  iout  iof  ievery  iten  i(10)  i(92.2%)  ireported  ithat  ithey  ikeep  irecords  ion  ithe  

idebtors  iof  itheir  ibusinesses.  iSimilarly,  iat  ileast,  i4  iout  iof  ievery  ifive  i(5)  iof  ithe  

irespondents  ireported  ithat  itheir  ibusinesses  irecords  iof  itheir  icreditors  i(88.6%)  ias  iwell  

ias  itheir  iassets  iand  iliabilities  i(80.8%).  iThese  iindicate  ithat  imost  iof  ithe  iSMEs  iin  ithe  

iWassa  iAmenfi  iWest  iMunicipality  ikeep  irecords  ion  itheir  icreditors  iand  idebtors  ias  iwell  

ias  iassets  iand  iliabilities. 

Furthermore,  ithe  irespondents  iwere  iasked  ito  istate  i–  iin  itheir  iown  iwords  i–  ithe  

ikind  iof  iaccounting  irecords  ikept  iby  iSMEs.  iTable  i9  ipresents  ithe  iresult  iof  ithe  ianalysis  

ion  ithe  irespondents’  iviews  ion  ithe  itype  iof  iaccounting  irecords  ikept  iby  itheir  iSME  

ibusinesses.  iIt  ishould  ibe  inoted  ithat  iTable  i9  iis  ia  imultiple  iresponse  itable  i–  ia  itable  

iconstructed  ifrom  iquestions  iwhich  iallow  itheir  irespondents  ito  iprovide  imore  ithan  ione  
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ianswer  ito  ithem  i–  iand  iso  ithe  iTotals  iand  iPercentages  iare  inot  icalculated  ias  iin  ithe  

inormal  itables. 

Table  i9:  iSpecific  iTypes  iof  iAccounting  iRecords  iKept  iby  iSMEs 

Records 

Responses Percent  iof  

iRespondents N Percent 

Bank  iaccount  irecords 44 9.9 28.4 

Sales  iand  ipurchases  iledger 119 26.7 76.8 

Cash  ireceipts  irecords 106 23.8 68.4 

Profit  iand  iloss  iaccount 6 1.3 3.9 

Stock  iaccount  irecords 52 11.7 33.5 

Debtors  iand  icreditors  icontrol  irecords 26 5.8 16.8 

Assets  iand  iliabilities  irecords 13 2.9 8.4 

Income  iand  iexpenditure  irecords 13 2.9 8.4 

Petty  icash  irecords 23 5.2 14.8 

Incomplete  irecords  ibook 10 2.2 6.5 

Invoices  iand  ivouchers  irecords  i  i 6 1.3 3.9 

Accounting  ijournals 6 1.3 3.9 

Others 21 4.7 13.5 

Total 445 100.0 287.1 

Number  iof  irespondents  i=  i155 

Source:  iField  iSurvey,  iAikins  i(2018) 

Table  i9  ishows  ithat  i155  iout  iof  ithe  i205  irespondents  iresponded  ito  ithe  iquestions  

iof  istating  ithe  itype  iof  iaccounting  irecords  itheir  iSMEs  ikeep.  iIt  ican  ialso  ibe  iobserved  

ifrom  iTable  i9  ithat  ithe  ipractice  iof  ikeeping  isales  iand  ipurchases  iledger  irecorded  ithe  
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imaximum  ipercentage  iof  i76.8%  iwhilst  i“Profit  iand  iloss  iaccount”,  i“Invoices  iand  

ivouchers  irecords”  iand  i“Accounting  ijournals”  irecorded  ithe  ileast  ipercentage  iof  i3.9%.  

iAt  ileast,  ione-third  iof  ithe  irespondents  ireported  ithat  ithey  ikeep  ithe  icash  ireceipts  

i(68.4%)  iand  istock  iaccount  irecords  i(33.5%)  iof  itheir  i  i  ibusinesses.  iMoreover,  ia  ilittle  

iover  i10%  iof  ithe  irespondents  ireported  ithat  ithe  irecords  ion  itheir  ibusinesses’  idebtors  

iand  icreditors  icontrol  i(16.8%)  ias  iwell  ias  ipetty  icash  i(14.8%)  irecords.  iThese  iindicates  

ithat  iSME  ioperators  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  ikeep  ithe  isales  iand  

ipurchases  iledger,  iprofit  iand  iloss  iaccount,  iinvoices  iand  ivouchers,  iaccounting  

ijournals,  icash  ireceipts,  istock  iaccount,  ibank  iaccount,  idebtors  iand  icreditors  icontrol,  

iand  ipetty  icash  irecords  iof  itheir  ibusinesses.  i 

Relationship  ibetween  iEntrepreneur  iCharacteristic  i(Educational  iLevel)  iand  

iAccounting  iRecord  iKeeping 

The  irelationship  ibetween  ithe  ieducational  ilevel  iof  ithe  iSME  ioperators  

ioperating  iin  ithe  iWassa  iAmefi  iWest  iMunicipality  iand  itheir  iaccounting  irecords  

ikeeping  ipractices  iwas  idealt  iwith  iunder  ithis  isection.  iThis  iwas  idone  ithrough  iboth  ithe  

idescriptive  iand  iinferential  iapproaches.  iThe  idescriptive  iapproach  ionly  isought  ito  ifind  

iout  ithe  irespondents’  iawareness  iof  iany  irelationship  ibetween  ione’s  ieducational  ilevel  

iand  itheir  iinclination  ito  ipracticing  iaccounting  irecords  ikeeping  ias  iwell  ias  ithe  iextent  ito  

iwhich  ithey  iwere  iaware  iof  isuch  ia  irelationship.  iIn  iview  iof  ithis,  ithe  irespondents  iwere  

iasked  ito  irespond  ito  ithe  ifollowing  iquestions:  i“Is  ithere  iany  irelationship  ior  icorrelation  

ibetween  ieducation  ilevel  iof  ipeople  iand  itheir  iaccounting  irecords  ikeeping  ipractices?”   

iand  i“To  iwhat  iextent  ido  iyou  iagree  ithat  ithere  iis  ia  irelationship/correlation  ibetween  

ieducational  ilevel  iand  iaccounting  irecords  ikeeping 
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practices  iof  iSMEs?”.  i 

Inferentially,  ithe  istudy  iemployed  ithe  iuse  iof  ithe  iChi-Square  iTest  iof  

iIndependence  ito  ifind  iout  iif  ithere  iwas  ia  irelationship  ibetween  ithe  irespondents’  ilevel  iof  

ieducation  iand  itheir  ipracticing  iof  iaccounting  irecords  ikeeping.  iThis  iwas  idone  ithrough  

ithe  ianalysis  iof  ithe  irespondents’  ieducational  ilevel  iagainst  iother  ivariables  isuch  ias  itheir  

iaccounting  irecords  ikeeping  iratings,  iviews  ion  ithe  inecessity  iof  ikeeping  iaccounting  

irecords  iand  ifrequency  iof  ikeeping  iaccounting  irecords.  iTable  i9  ipresents  ia  icross-

tabulation  iof  ithe  ioutcome  iof  ithe  iresulting  ianalysis  ion  ithe  irespondents’  ilevel  iof  

ieducation  iand  itheir  iaccounting  irecords  ikeeping  iof  itheir  iSME  ibusinesses. 

Table  i10:  iRelationship  ibetween  iRespondents’  iEducation  iLevel  iand  iRecords  

iKeeping  iRatings 

Educational  ilevel 

How  ido  iyou  irate  iyour  iaccounting  irecord  

ikeeping? 

Total 

Very  

iGood Good Bad Very  iBad 

N % N % N % N % N % 

No  iFormal  

iEducation 

0 0.0 0 0.0 3 21.4 15 55.6 18 9.0 

Primary/Basic 3 2.5 4 10.3 0 0.0 6 22.2 13 6.5 

SHS/Tech./Voc. 69 58.0 12 30.8 11 78.6 6 22.2 98 49.2 

Tertiary 47 39.5 23 59.0 0 0.0 0 0.0 70 35.2 

Total 119 100 39 100 14 100 27 100 199 100 

Number  iof  irespondents  i=  i199 

Source:  iField  iSurvey,  iAikins  i(2018) 
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Table  i10  ishows  ithat  i199  iout  iof  ithe  i205  irespondents  iresponded  ito  ithe  

iquestions  ieliciting  idata  ion  ithe  irespondents’  ieducational  ilevel  iand  itheir  iratings  iof  itheir  

ibusiness  ipractice  iof  iaccounting  irecords  ikeeping.  iIt  ican  ialso  ibe  iobserved  ifrom  iTable  

i10  ithat  inone  iof  ithe  irespondents  iwho  irated  itheir  ibusinesses’  ipractice  iof  iaccounting  

irecords  ikeeping  ias  ieither  igood  ior  ivery  igood  iwas  ian  iilliterate.  iOn  ithe  iother  ihand,  inone  

iof  ithose  iwith  itertiary  ieducational  ibackground  irated  itheir  ibusiness’  ipractice  iof  

iaccounting  irecords  ikeeping  ias  ieither  ibad  ior  ivery  ibad.  iFurthermore,  ithe  iassessments  

iof  ithe  irespondents  iwith  isecondary  ischool  ieducational  ibackground  ion  ithe  isubject  

imatter  iwere  idivided.  i 

As  ithey  iformed  i58.0%  iof  ithose  iwho  irated  itheir  ibusinesses’  iaccounting  

irecords  ikeeping  ipractices  ias  ivery  igood,  ithey  isimilarly  iformed  i78.6%  iof  ithose  iwho  

irated  itheirs  ias  ibad.  iThese  isuggest  ithat  ithere  iare  idifferences  iin  ithe  irespondents’  iratings  

iof  itheir  ibusinesses’  iaccounting  irecords  ikeeping  ipractice  ibased  ion  itheir  ieducational  

ilevel.  iThese  iimply  ithat  ithe  iSME  ioperators  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  

iwere  igenerally  iaware  ithat  ithere  iis  ia  irelationship  ibetween  ithe  ieducational  ilevel  iof  ithe  

iSME  ioperators  iand  itheir  iaccounting  irecords  ikeeping  ipractices.  iAlso,  iit  iimplies  ithat  

imost  iof  ithe  iSME  ioperators  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  ihad  ivery  istrong  

iconvictions  ithat  ithere  iis  ia  irelationship  ibetween  ithe  ieducational  ilevel  iof  ithe  iSME  

ibusiness  ioperators  iand  itheir  iaccounting  irecords  ikeeping  ipractices.  iIn  iview  iof  ithe  

iresult  iin  iTable  i10,  ithe  iChi-Square  itest  iwas  iused  ito  ifind  iout  iif  ithe  iobserved  idifferences  

iin  ithe  irespondents’  iratings  iof  itheir  ibusinesses’  iaccounting  irecords  ikeeping  iis  

istatistically  isignificant.  iThe  iresult  iof  ithe  ianalysis  iis  ipresented  iin  iTable  i11. 
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Table  i11:  iChi-Square  itest  ion  ithe  iRelationship  ibetween  iRespondents'  

iEducation  iLevel  iand  iAccounting  iRecord  iKeeping  iRatings 

Tests Value Significance 

Pearson  iChi-Square 128.415 0.000 

Phi 0.803 0.000 

Cramer's  iV 0.464 0.000 

N  iof  iValid  iCases 199  

Source:  iField  iSurvey,  iAikins  i(2018) 

With  ia  iChi-square  iand  iCramer’s  iV  ivalues  iof  i128.415  iand  i0.464  irespectively  

iwith  icorresponding  ip-values  iof  i0.000  i(p  i=  i0.000  i<  i0.050),  iit  ican  ibe  iobserved  ifrom  

iTable  i11  ithat  ithe  idifferences  iin  ithe  iratings  iof  ithe  iSME  ioperators  iof  itheir  ibusinesses’  

iaccounting  irecords  ikeeping  ibased  ion  itheir  iacademic  ibackground  iis  iquite  ibig  iand  

istatistically  isignificant.  iMoreover,  ithe  iCramer’s  iV  iand  ithe  ip  ivalues  iindicate  ia  istrong  

iand  isignificant  irelationship  ibetween  ithe  irespondents’  iacademic  ibackground  iand  

itheir  iratings  iof  itheir  ibusinesses’  ipractice  iof  iaccounting  irecords  ikeeping.  iThus,  iwe  ido  

inot  iaccept  ithe  inull  ihypothesis  ithat  ithe  itwo  ivariables  iare  iindependent  iof  ithe  iother  iand  

iconclude  ithat  ithe  irespondents’  iratings  iof  ithe  iaccounting  irecords  ikeeping  ipractices  iof  

ithe  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  iare  iinfluenced  iby  ithe  ieducational  

ibackground  iof  ithe  iSME  ioperators. 

It  iwas  irealized  ithat  ione’s  irecognition  iof  ihow  inecessary  ian  iissue  iis  iinfluences  

ithe  iimportance  iaccorded  ito  isuch  ian  iissue.  iThus,  ithe  istudy  iconsidered  ithe  iperceptions  

iof  ithe  iSME  ioperators  ion  ihow  inecessary  iit  iis  ito  ipractice  iaccounting  irecords  ikeeping  iin  

itheir  ibusinesses  ias  ian  iaspect  ito  iassessing  ithe  iassociation  ibetween  ithe  ientrepreneurs’  
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ieducational  ibackground  iand  ithe  iaccounting  irecords  ikeeping  ipractices  iof  itheir  

ibusinesses.  i 

Effect  iof  iAccounting  iRecords  iKeeping  ion  iSME's  iGrowth 

As  ithe  ilast  ipart  iof  ithe  istudy’s  iobjectives,  ithe  istudy  isought  ito  iidentify  ithe  

ieffects  ithat  iconsistent  iaccounting  irecords  ikeeping  iwould  ihave  ion  ithe  igrowth  iof  ithe  

iSMEs  ioperating  iwithin  ithe  iWassa  iAmenfi  iWest  iMunicipality.  iThus,  ithe  irespondents  

iwere  igiven  ia  ilist  iof  isome  ieffects  iof  iaccounting  irecords  ikeeping  ion  ibusiness  

ioperations  ito  iindicate  ithose  iwhich  iwere  iapplicable  ito  itheir  ibusinesses.  iTable  i12  

ipresents  ithe  iresult  iof  ithe  ianalysis  ion  itheir  iresponses. 

Table  i12:  iEffect  iof  iAccounting  iRecord  iKeeping  ion  iSMEs  iGrowth 

Effects Mean 

Std.  

iDev. N 

Cronbach’s  

iAlpha  i(N  i=  i6) 

Helps  ito  icollect  itheir  idebts  iin  itime  iand  

ireduce  ibad  idebts 

1.24 0.585 205 0.921 

Helps  ito  iavoid  icredit  iburden  iby  ipaying  

icreditors  iin  itime 

1.35 0.652 205  

Helps  iin  imonitoring  ithe  iSME’s  

itransactions 

1.23 0.527 205  

Helps  iin  isharing  iof  iprofit  iin  iSMEs 1.33 0.646 205  

Helps  iin  icash  idetermination  iof  iSMEs 1.38 0.693 205  

Improves  ithe  iperformance  iof  iSMEs 1.16 0.480 205  

Overall 1.28 0.007 6  

1.0  i–  i1.49  i=  iAgree;  i1.50  i–  i2.49  i=  iNot  isure;  i2.5  i–  i3.0  i=  iDisagree  

Source:  iField  iSurvey,  iAikins  i(2018) 
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Table  i12  ishows  ithat  iall  ithe  i205  irespondents  iengaged  iin  ithe  iSME  isector  iof  ithe  

iWassa  iAmenfi  iWest  iMunicipality  iresponded  ito  ithe  ieffects  ithat  ikeeping  ithe  

iaccounting  irecords  iof  itheir  ibusinesses  ihave  ion  itheir  ioperations.  iWith  ia  iCronbach’s  

ialpha  iof  i0.921,  iTable  i12  ialso  ishows  ithat  ithe  ivariables  ithat  iwere  iused  iin  imeasuring  ithe  

ieffects  iof  ithe  ibusinesses’  iaccounting  irecords  ikeeping  ion  itheir  ioperations  iwithin  ithe  

imunicipality  iwere  ihighly  icorrelated.  iThus,  ithey  iwere  iappropriate  iin  ibeing  iused  ito  

imeasure  ithe  iimplications  iof  ikeeping  iaccounting  irecords. 

The  irespondents’  iresponses  ion  ithe  ieffect  iof  iaccounting  irecord  ikeeping  

ihelping  itheir  ibusinesses  ito  idetermine  itheir  icash  irecorded  ithe  ihighest  imean  iand  

istandard  ideviation  iof  i1.38  iand  i0.693  iwhilst,  ion  ithe  iother  ihand,  itheir  iresponses  ion  ithe  

ieffect  iof  iaccounting  irecord  ikeeping  iimproving  ithe  iperformances  iof  itheir  iSME  

ibusinesses  irecorded  ileast  imean  iand  istandard  ideviation  iof  i1.16  iand  i0.480  

irespectively.  iMoreover,  ithe  ioverall  imean  ivalue  ifor  ithe  ivariables  iwas  i1.28  iwith  ia  

icorresponding  istandard  ideviation  iof  i0.007  iindicating  ithat  ithe  irespondents’  iresponses  

ion  ithe  ivarious  ivariables  idid  inot  idiffer  imuch  ifrom  ieach  iother.  iThese  ifindings  iimply  

ithat  imost  iof  ithe  irespondents  iacknowledged  ithat  ipracticing  iaccounting  irecord  

ikeeping  ihelps  iSME  ioperators  ito  icollect  itheir  idebts  ias  iand  iwhen  idue  iand  ireduce  ibad  

idebts,  iavoid  icredit  iburden  iby  ipaying  icreditors  iin  itime,  imonitor  itheir  itransactions,  

ishare  iprofit,  idetermine  icash  iand  iimprove  itheir  iperformances. 

It  iwas  ialso  iobserved  iby  ithe  iresearcher  ithat  imost  iof  iSMEs  ivisited  ikeep  isome  

iform  iof  iaccounting  irecords  iof  itheir  ibusiness  ioperations  ito  itrack  itheir  idebtors,  ito  

imonitor  ithe  iin  iand  iout  iof  icash,  ias  iwell  ias  isales  iand  ipurchase  irecords.  iHowever  iother  

iSMEs  ivisited  idid  inot  ipractice  iaccounting  irecord  ikeeping. 
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Chapter  iSummary 

This  ichapter  ifocused  ion  ithe  iresults  iand  idiscussions  iof  ithe  istudy.  iIt  idiscusses  

ithe  isocial–demographic  icharacteristics  iof  irespondents,  iaccounting  irecord  ikeeping  

ipractices  iof  iSMEs,  inecessity  iof  irecord  ikeeping,  iextent  iof  iaccounting  irecord  ikeeping,  

itypes  iof  iaccounting  irecords  ikept  iby  iSMEs  iin  iWassa  iAmenfi  iWest  iMunicipal,  ieffects  

iof  iaccounting  irecord  ikeeping  ion  iSMEs  iperformance,  iobservation  ion  ihow  iowners  

iSMEs  ikeep  itheir  iaccounting  irecords  iamong  iothers. 
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CHAPTER  iFIVE 

SUMMARY,  iCONCLUSIONS  iAND  iRECOMMENDATIONS 

Introduction 

This  ichapter  ipresents  ithe  isummary  iof  ithe  ifindings  iof  ithe  iresearch  ion  

iassessing  ithe  iaccounting  irecords  ikeeping  ipractices  iand  igrowth  iof  ismall  iand  imedium  

isize  ienterprises  ioperating  iwithin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly.  iThe  

isummary  iconstitutes  ithe  ipurpose  iof  ithe  istudy,  ithe  iresearch  iquestions,  ithe  

imethodology  iof  ithe  istudy,  iand  ia  isummary  iof  ithe  iresults.  iThe  iconclusions  idrawn  ifrom  

ithe  ifindings  iare  ithe  ideductions  iderived  ifrom  ithe  iresults  iof  ithe  ianalysis  iwhilst  ithe  

irecommendations  ibring  iout  ipossible  isuggestions  ito  iimprove  ithe  ipractices  iand  

ipolicies. 

Summary 

The  iobjective  iof  ithe  istudy  iwas  ito  iexamine  ithe  iaccounting  irecords  ikeeping  

ipractices  iand  itheir  iassociation  iwith  igrowth  iof  ithe  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  

iMunicipal  iAssembly.  iThe  iresearch  iquestions  ithat  ithe  istudy  isought  ito  ianswer  iinclude:  

i“What  iis  ithe  iextent  iof  iaccounting  irecord  ikeeping  ipractices  iof  iSMEs  iin  ithe  iWssa  

iAmenfi  iWest  iMunicipality?”  i“What  iare  ithe  itypes  iof  iaccounting  irecords  ikept  iby  

iSMEs  iin  iWassa  iAmenfi  iWest  iMunicipality?”  i“Is  ithere  iany  irelationship  ibetween  

ientrepreneur  icharacteristic  i(educational  ilevel)  iand  iaccounting  irecord  ikeeping  

ipractices?”  iand  i“What  iis  ithe  ieffect  iof  iaccounting  irecords  ikeeping  ipractices  ion  

iSMEs’  igrowth?”  iThe  istudy  iwas  iconducted  iusing  ithe  icross-sectional  iresearch  idesign  

ion  iall  iSMEs  iwithin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly,  iirrespective  iof  ithe  

ioperators’  igender  ior  ieducational  ibackground.  iA  isample  iof  i205  irespondents  iwhich  
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iwas  idetermined  iby  iMiller  iand  iBrewer  i(2003)  iformula  iwas  iselected  ithrough  ia  

icombination  iof  ithe  iproportional  iallocation  istratified  iand  ipurposive  isampling  

itechniques.  iThe  istudy  iadopted  ithe  icross-sectional  iresearch  idesign  ito  icollect  iand  

ianalyse  idata  iand  itherefore  iused  iself-administered  iquestionnaires  ito  igather  ithe  idata  

iand  iresulting  idata  iwere  ianalysed  iusing  itechniques  isuch  ias  imeans,  ipercentages,  

ifrequencies  iand  ireliability  ianalyses  i(using  iCronbach’s  iAlpha).  iThe  iresearcher  

ipersonally  iobserve  isome  ithe  irecords  ikept  iby  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  

iMunicipal. 

Key  iFindings  iof  iEach  iSpecific  iObjectives 

The  ifollowing  ikey  ifindings  iwere  imade  ibased  ion  ieach  iof  ithe  ispecific  

iobjectives  iof  ithe  istudy: 

Accounting  iRecords  iKeeping  iPractices  iof  iSMEs 

Most  iof  ithe  iSME  ibusiness  ioperators  iin  ithe  iWassa  iAmenfi  iWest  imunicipality  

iwere  iaware  iof  iaccounting  irecords  ikeeping  iand  ipracticed  iit  ias  ioften  ias  idaily.  iThey  ialso  

iindicated  ithat  ithey  imostly  ikeep  irecords  iof  itheir  itransactions  iin  iorder  ito  idetermine  

itheir  isales,  iprofit  ior  iloss  iposition,  iprices  iof  itheir  igoods  iand  istock  ilevels  ias  iwell  ias  

imake  ireferences  ito  iin  ifuture.  iIt  iwas  ialso  ifound  ithat  imost  iof  ithe  irespondents  ifound  iit  

inecessary  ito  ipractice  iaccounting  irecord  ikeeping  iin  itheir  ibusinesses  iand  irated  itheir  

ibusinesses’  irecord  ikeeping  ipractices  ias  ivery  igood  ithough  ia  ifew  irated  itheirs  ias  ieither  

ibad  ior  ivery  ibad.  iThus,  ithey  iwere  igenerally  ifound  ito  ihave  ian  iappreciably  ihigh  iextent  

iof  ikeeping  itheir  ibusinesses’  iaccounting  irecords.  i 

Types  iof  iAccounting  iRecords  iKept  iby  iSMEs 
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The  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  imunicipality  iwere  imainly  ioperating  

itheir  ibusinesses  ion  ieither  icash  ionly  ior  ion  iboth  icash  iand  icredit.  iOn  ithe  itypes  iof  

iaccounting  irecords  ikept  iby  iSMEs,  imost  iof  ithe  ibusinesses  iin  ithe  imunicipality  ihad  

ibeen  ikeeping  irecords  ion  itheir  isales  iand  ipurchases  iledger,  iprofit  ior  iloss  iaccount,  

iinvoices  iand  ivouchers,  iaccounting  ijournals,  icash  ireceipts,  istock  iaccount,  ibank  

iaccount,  idebtors  iand  icreditors  icontrol,  iand  ipetty  icash  iof  itheir  ibusinesses.  iHowever,   

iwith  ithe  iexception  iof  ithe  ibusinesses’  iincome  istatements,  imost  iof  ithe  ientrepreneurs  

ido  inot  ikeep  irecords  ion  itheir  ibusinesses’  istatements  iof  iassets,  iliabilities  iand  icash  

iflows.  i 

Relationship  ibetween  iRespondents’  iEducation  iand  iTheir  iAccounting  iRecords  

iKeeping  iRatings 

Descriptively,  imajority  iof  ithe  irespondents  iwere  igenerally  iaware  iof  ias  iwell  ias  

istrongly  ibelieved  ithere  iis  ia  irelationship  ibetween  ithe  ieducational  ilevel  iof  ithe  iSME  

ioperators  iand  itheir  iaccounting  irecords  ikeeping  ipractices.  iSimilarly,  ithe  iinferential  

ianalysis  ifound  iout  ithat  ithe  irespondents’  iratings  iof  ithe  iaccounting  irecords  ikeeping  

ipractices  iof  ithe  iSMEs  iwere  iinfluenced  iby  ithe  ieducational  ibackground  iof  ithe  iSME  

ioperators.  iIt  iwas  ialso  ifound  iout  ithat  ithe  ieducational  ibackground  iof  ithe  iSME  

ioperators  iinfluenced  itheir  iviews  ion  ithe  inecessity  iof  iaccounting  irecords  ikeeping  iby  

ithe  iSMEs  ias  iwell  ias  ithe  ifrequency  iat  iwhich  ithey  ikeep  itheir  iSMEs  iaccounting  irecords. 

Effect  iof  iAccounting  iRecords  iKeeping  ion  iSME's  iGrowth 

Finally,  imost  iof  ithe  irespondents  iindicated  ithat  ipracticing  iaccounting  irecord  

ikeeping  ihelps  iSME  ioperators  ito  icollect  itheir  idebts  iin  itime  iand  ireduce  ibad  idebts,  

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



75 
 

iavoid  icredit  iburden  iby  ipaying  icreditors  iin  itime,  imonitor  itheir  iSMEs’  itransactions,  

ishare  iprofit,  idetermine  icash  iand  iimprove  iperformances. 

Conclusion 

From  ithe  iresult  iabove,  iit  ican  ibe  iconcluded  ifrom  ithe  istudy  ithat  inew  iand  

iupcoming  iSMEs  iwill  iappreciate  ithe  ipurpose  iof  ikeeping  iaccounting  irecords  iin  iorder  

ito  iattract  iangel  iinvestors  ito  iexpand  itheir  ibusinesses.  iIn  iliterature,  ithe  ifindings  iof  ithe  

istudy  iadd  ito  ithe  ibody  iof  iknowledge  iof  iaccounting  iand  ithey  ican  ibe  iserved  ias  ithe  ibasis  

ion  iwhich  ifuture  istudies  iin  ithe  iarea  iof  irecords  ikeeping  iof  iSMEs  ican  imake  ireference  ito  

iSMEs  ifinancial  iperformance.  iAlso  ithe  igovernment  iany  iother  iinvestor  ithat  iwants  ito  

ishape  ithe  ieconomy  iof  iSMEs  ican  iuse  ithese  ifindings  ito  iregulate  ithe  iactivities  iand  

iperformance  iof  iSMEs.  iThe  iresults  iof  ithe  istudy  ialso  igive  imore  iinformation  ion  

istrategies  ithat  ican  ibe  iemployed  iby  igovernment  iand  iother  istakeholders  ito  iavert  iSMEs  

ifailure  iin  ithe  imunicipalities.  iWith  ithe  iresults  iof  ithese  istudy,  ifuture  iresearchers  iwill  

iadditional  iinformation  iin  itheir  iquest  ito  iresearch  iinto  ithe  ieffectiveness  iof  iaccounting  

irecord  ikeeping  ipractices  ion  ileadership  iof  iSMEs.  i 

Recommendations 

As  ia  iresult  iof  ithe  iconclusions  iof  ithe  istudy,  ithe  ifollowing  irecommendations  

iwere  imade: 

i. Operators  iof  iSMEs  iin  ithe  iWassa  iAmenfi  iWest  iMunicipality  ishould  ibe  

iencouraged  ito  ipursue  ihigher  ieducation  iin  iorder  ito  ienable  ithem  iappreciate  

ithe  iessence  iof  iaccounting  irecords  ikeeping  ito  ibusiness  ioperations. 

ii. The  iauthorities  iin  icharge  iof  iregulating  iactivities  iof  iSMEs  iin  ithe  

imunicipality  ishould  iorganize  isome  iform  iof  itraining  iseminars  ion  ifinancial  
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iliteracy  ifor  iSME  ioperators  ion  ithe  iimportance  iof  ipracticing  iaccounting  

irecord  ikeeping  iin  itheir  ibusinesses  ias  iwell  ias  ihow  ito  irecord  itheir  

ibusinesses’  itransactions. 

iii. The  iSMEs  ioperators  iin  ithe  iWassa  iAmenfi  iWest  iMunicipal  iAssembly  

ishould  ibe  iencouraged  ito  ioperate  ion  iboth  icash  iand  icredit.  i 

iv. The  iSME  ioperators  ishould  iensure  ithat  ithey  ikeep  ievery  iform  iof  

iaccounting  irecords  ion  itheir  ibusinesses  ioperations.  i 

v. The  iauthorities  iregulating  iSMEs  ishould  ienact  ipolicies  iwhich  irequire  

iSMEs  ito  isubmit  icertain  iaccounting  irecords  iperiodically  iand  ithereby  

icompel  ithem  ito  iensure  ithat  ithey  ialways  ikeep  iaccounting  iof  itheir  

iactivities.  i 

vi. The  iauthorities  iin  icharge  iof  ithe  iSMEs  iin  ithe  iMunicipality  ishould  

iencourage  iSME  ioperators  ito  iform  igroups  isuch  ithat  ithose  iwho  icannot  

ikeep  irecords  iof  ithe  ibusiness  iare  iassisted  iby  itheir  icolleagues  ithereby  

ienhancing  itheir  ibusiness. 

vii. Ghana  iRevenue  iAuthority  ishould  ialso  idevelop  ia  itracking  isystem  ifor  

iSMEs  iwho  ido  inot  ikeep  iaccounting  irecords  iof  itheir  ioperations  ifor  ithe  

ipurpose  iof  itax  iin  iorder  ito  ienhance  igovernment  irevenue. 

Suggestion  ifor  iFuture  iStudies 

 The  icurrent  istudy  ihas  iexamined  ithe  iaccounting  irecord  ikeeping  ipractices  iof  

iand  igrowth  iof  iSMEs  iin  iWassa  iAmenfi.  iThe  ioutcome  iof  ithis  istudy  iadds  iup  ito  ithe  ifield  

iof  iaccounting,  ihowever,  ifuture  istudies  ican  iconsider  ilooking  iat  ithe  ieffectiveness  iof  

iaccounting  irecord  ikeeping  ipractices  iin  iSMEs  ithat  iengage  iin  ifinancial  iservices  iin  
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irural  iareas.  iAlso  ifuture,  istudies  ican  irely  ion  ithe  iresults  iof  ithe  icurrent  istudy;  ifurther  

idecisions  iin  ithe  iarea  iof  iaccounting  iand  ifinance  iof  iSMEs. 
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APPENDICES 

QUESTIONNAIRE FOR RESPONDENTS 

Dear Sir/Madam 

I am conducting a research on: ACCOUNTING RECORD KEEPING 

PRACTICES AND GROWTH OF SMALL MEDIUM SCALE ENTERPRISE: 

EVIDENCE FROM WASSA AMENFI WEST MUNICIPAL ASSEMBLY. I will 

be very grateful if you can spare your precious time to respond to this questionnaire 

in order to contribute to this important process. Your identity and information will 

be treated with greatest confidentiality and so I urge you to feel free to express your 

views. Please answer all questions.  

Thank you. 

Instructions:Please tick (√) where appropriate and also write your responses in the 

spaces provided. Your identity will not be disclosed so please do not write your 

name. Please try to be as honest as possible 

SECTION A: PERSONAL INFORMATION OF RESPONDENTS 

Indicate your response by a tick (√) against the appropriate box at each question 

1. Sex: Male 

a. Male  [     ]        b. Female  [     ]  

 

2. Age  

a. 18-23 [     ]  e. 36-40 [     ]  g. 51-55 [     ]              

b. 24-29 [     ]  f. 41-45 [     ]  h. 56-60 [     ]       

c. 30-35 [     ]  g. 46-50 [     ]             
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3. Your highest qualification 

a. Masters                [     ] 

b. Professional Qualification [     ] 

c. First Degree      [     ] 

d. HND                  [     ] 

e. Others (Specify)........................................................ 

 

4.  How long have you been in business (SME)?  

a. 1 month  - 2yrs  [     ] 

b. 2yrs - 3yrs  [     ] 

c. 4yrs - 5yrs  [     ] 

d. Above 5yrs  [     ] 

 

SECTION B: ACCOUNTING RECORD KEEPING PRACTICES OF SMES  

1. Are you aware of the term accounting record keeping?  

a. Yes [    ] b. No [    ] 

2. If yes do you practice it?   a. Yes [     ]  b. No [     ] 

3. How are your accounting records kept?  

a. Daily [     ] b. Weekly [     ] c. Monthly [     ] 

4. Do you keep accounting records of your business transactions?  

a. Yes [     ]  b. No  [     ] 
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5. If Yes, please give reasons why you keep the records.  

a...................................................................................................................... 

b...................................................................................................................... 

c...................................................................................................................... 

6. If No, please give reasons why you don’t keep the records. 

a...................................................................................................................... 

b...................................................................................................................... 

c...................................................................................................................... 

 

7. Do you think it is necessary to practice accounting record keeping in your 

business?  a. Yes  [     ]  b. No  [     ] 

 

8. How do you rate your accounting record keeping?  

a. Very Good [     ] 

b. Good [     ] 

c. Bad   [     ] 

d. Very Bad [     ] 

 

9. Indicate your response by a tick (√) against the appropriate box at each question 

showing the extent of accounting record keeping practices of SME’s. 
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Items AGREE NOT 

SURE 

DISAGREE 

a. The business keep account 

records of the operations  

   

b. Records of all sales are kept    

c. Records of customer’s 

indebtedness is kept 

   

d. There is records of all cash 

transactions 

   

e. Records of inventory are kept     

f. The business keeps records 

of all purchases  

   

g. The business keep records of 

all purchases on credit 

   

h. Account records have details 

such as date, name, contact, 

amount involved number, etc 

   

 

  

© University of Cape Coast   https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



92 
 

SECTION C: TYPES OF ACCOUNTING RECORDS KEPT BY SMES 

1. Is the business operating on cash or credit basis?  

a. Cash  [     ] b. Credit [     ] 

2. Do you keep records on creditors?   

a. Yes  [     ]  b. No   [     ] 

3. Do you keep records on your debtors?  

a. Yes  [     ]  b. No   [     ] 

4. Are there proper records of Assets and Liabilities?  

a. Yes  [     ]  b. No  [     ] 

5. Indicate your response by a tick (√) against the appropriate box at each question 

showing the types of accounting records kept by SME’s 

Items AGREE NOT 

SURE 

DISAGREE 

a. Income statement    

b. Statement of Assets    

c. Liabilities    

d. Statement of cash flows    

 

6. In your own opinion, what are the types of accounting records kept by SME’s? 

a...................................................................................................................... 

b...................................................................................................................... 

c...................................................................................................................... 

d...................................................................................................................... 
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SECTION D: ASSOCIATION BETWEEN ENTREPRENEUR FIRM 

EDUCATIONAL BACKGROUND AND ACCOUNTING RECORD KEEPING 

PRACTICES 

1. What is your education level in SME operation? 

 a. No Formal Education [     ] 

b. Primary   [     ] 

 c. Secondary/SHS  [     ] 

 d. Tertiary   [     ] 

2. Is there any relationship or correlation between education level of people and 

their accounting records keeping practices? 

 a. Yes  [     ]  b. No  [     ] 

3. To what extent do you agree that there is a relationship/correlation between 

educational level and accounting records keeping practices of SME’s? 

 a. Strongly Agree [     ] 

 b. Agree  [     ] 

 c. Strongly Disagree [     ] 

 d. Disagree  [     ] 
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SECTION E: THE EFFECT OF ACCOUNTING RECORDS KEEPING 

PRACTICES ON SMES GROWTH 

1. Indicate your response by a tick (√) against the appropriate box at each question 

showing the effects of accounting records keeping practices on SME’s growth. 

Items AGREE NOT SURE DISAGREE 

a. Accounting records helps 

SME’s operators to collect 

their debts in time and reduce  

bad debts 

   

b. Accounting records help 

SME’s operators to avoid 

credit burden by paying 

creditors in time 

   

c. Accounting records help in 

monitoring the SME’s 

transactions 

   

d. Accounting records help in 

sharing of Profit in SME’s 

   

e. Accounting records help in 

cash determination of SME’s 

   

f. Accounting records improves 

the performance of SME’s 
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