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ABSTRACT 

Every government aims to improve the standard of living of its citizenry. Sectors 

such as the private and Small and Medium Enterprise (SMEs) are major players in 

the attainment of better economic, social and political conditions in developing 

countries. However, these groups have needs which are not being satisfied by the 

traditional banks resulting in large circulating funds in the economy. It is believed 

that the credit unions have serviced these groups of the market which remained 

outside the traditional banking scope and this has contributed immensely to the 

development of their communities. Data for the study was obtained from both 

primary and secondary sources. Stratified sampling was used in selecting the 

customers to be interviewed and purposive sampling was also used for selecting 

the staffs who were interviewed. The data was collected from one hundred and 

fifty-three customers (253) and six (6) staffs. The study revealed that Gbeogo 

Credit Union provides clients with products for savings mobilization, credit 

accessibility and Business advice. The study further revealed that reasons why 

people save with the union were because of the ease with which they access loans 

and also the lower interest rate that is charged on the loans. This has contributed 

immeasurably to their standard of living since they are able to fend for the family 

as well as giving back to the community that they live in. The major challenge of 

credit unions of which Gbeogo Credit Union is no exception is the credit union 

law which has not yet gotten approval from the government. This has stifled their 

growth rate. The study recommends that the government should speed up the 

process of promulgation credit union laws. Credit unions are very important 

vehicle in the development of the economy and therefore should be giving the 

necessary support and make them operate efficiently.  
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CHAPTER ONE 

INTRODUCTION 

Financial  iinstitution  iis  ia  icompany  iengaged  iin  ithe  ibusiness  iof  idealing  

iwith  ifinancial  iand  imonetary  itransaction,  isuch  ias  ideposit,  iloan,  iinvestment  iand  

icurry  iexchange.  iFinancial  iinstitution  iencompasses  ia  ibroad  irange  iof  ibusiness  

ioperations  iwith  ithe  ifinancial  isector,  iincluding  ibanks,  itrust  icompanies,  

iinsurance  icompanies,  icredit  iunion,  isaving  iand  iloans  iAssociation.  iThis  isection  

ithus,  ipresents  ithe  ioverview  ion  ithe  istudy  iwhich  iincludes  ithe  ibackground  ito  ithe  

istudy,  istatement  iof  iproblem,  iobjectives  iof  ithe  istudy,  isignificance  iof  ithe  istudy,  

ilimitation  iand  idelimitation,  iand  iorganization  iof  ithe  istudy. 

 

Background  ito  ithe  iStudy 

Of  irecent  ipast,  idevelopment  itheorists  iand  ipractitioners  ihave  igiven  

iprominent  iattention  ito  ithe  iactivities  iof  icredit  iunions  iprimarily  idue  itheir  irole  ias  

iMicro  iFinance  iInstitutions  i(MFIs),  iserving  ias  iintermediaries  ibetween  imicro  

isavers  iand  iborrowers  i(Ofei,  i2001).  iAfter  ithe  iintroduction  iof  ithe  iEconomic  

iRecovery  iand  ithe  iFinancial  iSector  iLiberalization  iPrograms  iin  i1985,  istudies  

ihave  ireviewed  ithe  iGhanaian  imarket  ienvironment  iand  ithe  iactivities  iof  ithe  

iMFI’s.  iThe  istudies  ihave  iupheld  ithat,  ipolicies  ithat  iare  isalient  ito  ifinancial  isector  

iwith  ihigh  icompetition  icould  iserve  ias  iimpetus  ifor  iincreasing  imobilization  iof  

inon-financial  idomestic  isavings.  i 

Aryeetey  i(1996)  iand  iAryeetey  iet.  ial.  i(1994)  iresearched  ithe  iframeworks  

iestablished  iby  ithe  iMFIs  iin  iorder  ito  ioffer  ifund  iaccessibility  ifor  ion-lending  ito  ithe  

ineedy  iand  ithe  ismall-to-medium  iscale  ienterprises.  iAlthough  ithose  istudies  

idescribe  ithe  ireactions  iof  ithe  iMFIs  ito  ithe  inew  ieconomic  isituation,  ithey  iare  
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ilimited  iby  itheir  ilittle  iattention  ion  ithe  iunique  ifeatures  iof  icredit  iunions  ias  ico-

operative  icredit  iorganizations.  iCo-operatives  iare  iinstitutional  iset-ups  iwhose  

iownership  ias  iwell  ias  imanagement  iare  ientrusted  iin  ithe  ihands  iof  itheir  imembers  

iwho  idouble  iup  ias  ithe  ipatrons.  iIn  ico-operatives,  iall  imembers  ihold  iequal  irights  iat  

idecision  imaking  iirrespective  iof  itheir  ilevel  iof  iskills  ior  icontribution  ito  ithe  

iresources  iof  ithe  iorganization. 

The  ico-operative  itheory  iexpects  imembers’  iempowerment  iand  

iinvolvement  iwould  ilead  ito  itheir  icommand  iover  ithe  iorganizational  iprocesses.  

iCredit  iUnions  ioperate  iin  ithe  icooperative  itraditions  iwhich  iare  ijointly  iowned  iby  

itheir  imembers  iand  ithe  ipeople  iwho  iuse  itheir  iservices.  iThey  ican  ibe  istructured  

iunder  iumbrellas  iof  iconsumer-owned,  iproducer-owned,  ior  iworker-owned  

idepending  ion  ithe  igroup  iof  ipeople  iwho  ijoined  iefforts  ito  iform  ithe  icooperative  

ibusiness  ieither  ifor-  iprofit  ior  inot-for-profit.  iThe  istrengths  iof  iCo-operatives  

iinclude  ifacilitation  iof  iresource  ipooling,  isharing  irisks  iand  iprofits,  iand  itrade  

ifacilitation  ifor  imembers  iand  iother  iclients.  iThe  ioperations  iof  iCooperative  

ibusinesses  iare  igoverned  iby  iprinciples  iof  idemocratic  igovernance,  iopen  

imembership,  itransparency,  ireturns  ibased  ion  iuse,  icontinuous  ieducation  iand  

icommunity  iservice.  i 

Eventually,  ithe  iunique  ifeature  iof  icredit  iunions  ias  ico-operative  icredit  

iorganization  idifferentiates  itheir  ibusiness  ifrom  iother  iMFIs,  iwhich  imay  ifunction  

iunder  iprivately  iownership  ior  iadhere  ito  iother  iregulations.  iDue  ito  ithe  inature  iof  

icredit  iunions  iin  iGhana,  iit  ihas  ibecome  inecessary  ito  istudy  ithe  iimpact  iof  iit  ion  

icommunity  idevelopment. 
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Statement  iof  ithe  iProblem 

Credit  iunions  iare  iinstitutions  iwhich  icombine  ia  isocial  idevelopment  

i(provision  iof  ifinancial  iservices  ito  ithe  ilowest  iincome  ipopulation  ipossible)  iwith  ia  

ifinancial  iobjective  ithat  idrives  ithe  iinstitution  ito  iachieve  iself-sufficiency  iand  

ithereby  iaccomplish  isustained  iservice  idelivery  iwithout  idependence  ion  

isubsidies.  i(Fried,  iLovell  i&  iEeckaut,  i2016).  i 

Credit  iunions  itrace  itheir  iroot  ito  isocial  iand  idevelopment  iobjective  ifor  

ieliminating  ipoverty  iamong  ithe  ivery  ideprived  iand  ivulnerable  iin  isociety.  iOne  iof  

itheir  igoals  iis  ito  ioffer  icredit,  ias  imany  ias  ipossible  ito  ithose  iwho  ilack  iaccess.  iCredit  

iunions  iboast  iof  ia  iremarkable  igrowth  iin  ithe  inumber  iof  iprimary  isocieties  iand  

imembership  iand  iare  ione  iof  ithe  irapid  igrowing  isectors  iof  ithe  iGhanaian  ieconomy  

iover  ithe  iyears  i(Bauer,  iMiles,  i&  iNishikawa,  i2019).  iThey  iserve  ias  ifinancial  

iintermediaries  iparticularly  ito  ithose  iwhose  iactivities  ilack  iaccess  ito  ithe  

itraditional  ibanks.  iActivities  iof  icredit  iunions  iin  iterms  iof  icustomer  iservice,  

isavings  imobilization,  iaccess  ito  iloans  iand  iother  ifinancial  iservices  iare  inot  imuch  

iof  ia  idifferent  icompared  iwith  ithat  iof  ithe  itraditional  ibanks  iyet  ipeople  iare  

iskeptical  iabout  iwhat  ithe  icredit  iunions  ican  ido  iand  itheir  iusefulness  ito  ithe  isociety  

i(Bauer,  iMiles,  i&  iNishikawa,  i2019). 

These  icredit  iunions  ihave  ihad  ito  iovercome  imany  ichallenges  iin  itheir  

ioperations  iin  ithe  icountry  iall  iin  ian  iattempt  ito  ibridge  ithe  igap  ibetween  ithe  iformal  

iand  iinformal  isector  iand  ithe  iquest  ito  imeet  itheir  istated  iobjectives.  i  iAgain,  iin  ias  

imuch  ias  itraditional  ibanks  iare  iprofessed  ito  ioffer  ineeded  ifinancial  iservices  ito  

iindividuals,  iand  ismall-to-  imedium  iscale  ienterprises  i(SME’s),  iaccess  ito  icredit  

ifacilities  iin  isuch  ibanks  iis  ivirtually  iimpossible  ifor  imost  ibusiness  iin  iGhana.  iEven  

iin  iinstances  iwhere  ithey  iare  imade  iaccessible,  itheir  iinsufficiencies  iand  ihigh  
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iborrowing  icost  ipose  ia  igreat  ichallenge  ito  imany  ibusinesses  iin  iGhana  ibecause  

ithey  iprimarily  iengage  iin  iagricultural  iactivities.  i 

These  ichallenges,  ithe  iextent  ito  iwhich  ithey  ihave  ibeen  iable  ito  ibe  imanaged  iand  

ithe  ibenefit  ithese  icredit  iunions  ihave  ibeen  iable  ito  iprovide  ifor  itheir  imembers  iand  

ithe  icommunity  iin  igeneral  iis  ithe  isubject  imatter  iof  ithis  iresearch  iwork.  i 

Purpose  iof  ithe  iStudy 

The  ibroad-spectrum  iobjective  iof  ithe  iresearch  iis  ito  iprobe  ithe  iaccounting  

ifactors  ithat  idrives  irole  iof  icredit  iunions  iin  ithe  ifacilitating  igrowth  iof  ithe  

icommunities  iin  iwhich  ithey  ioperate.  iSpecifically,  ithe  istudy  iseeks 

Research  iObjectives 

1. To  iexamine  ithe  iproduct  iand  iservices  ioffered  iby  iGbeogo  iCredit  iUnion  ito  

iits  iclients.  i 

2. To  idetermine  ithe  iperceptions  iclients  ihave  iconcerning  ithe  iCredit  iUnion.  i 

3. To  iassess  ithe  ieffects  iof  ithe  icredit  iunion  iactivities  ion  ithe  istandard  iof  

iliving  iof  iits  imembers.  i 

 

Research  iQuestions 

1. What  iare  ithe  iproduct  iand  iservices  ioffered  iby  iGbeogo  iCredit  iUnion  ito  iits  

iclients?  i 

2. What  iare  ithe  iperceptions  iclients  ihave  iconcerning  ithe  iCredit  iUnion?  i 

3. What  iare  ithe  ieffects  iof  ithe  icredit  iunion  iactivities  ion  ithe  istandard  iof  

iliving  iof  iits  imembers? 

Scope  iof  ithe  iStudy  i 

This  istudy  ievaluates  icredit  iunions  icontribution  ito  icommunity  

idevelopment  iin  iGhana.  iContextually,  ithe  istudy  ifocused  ion  ithe  ifinancial  

idevelopment  iof  iclients  iof  ithe  icredit  iunion.  iClients  iin  ithis  istudy  irefer  ito  ithose  
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icustomers  ithat  ioperate  iwith  ithe  iunion  ithat  iis  iboth  ishareholders  iand  inon-

shareholder. 

Significance  iof  ithe  iStudy 

Credit  iunions  iare  inot  ilimited  ito  igranting  iloans  ibut  itheir  iobjectives  iare  ito  

icontrol  ithe  iuse  iof  imoney,  iand  ito  iimprove  ithe  imoral  iand  iphysical  ivalues  iof  

ipeople.  iThey  iassist  imembers  ito  iachieve  itheir  ifinancial  igoals,  ito  idevelop  

ifinancial  idiscipline  iand  ialso  iprovide  iloan  ifor  iproductive  ipurpose  ito  icreate  iself-

employment.  i 

The  iWorld  iBank’s  icall  ion  ideveloping  icountries  ifor  iprivatization  imay  

iimprove  ithe  ieconomies  iin  ithe  ishort  iterm  ibut  ithat  imay  iaggravate  ithe  isocio-

economic  isituation  iof  ithe  ipoor  imajority.  iSuch  ipeople  imay  ibecome  

ieconomically  isubjugated  isince  ithey  imay  ibe  iincapable  iof  imobilizing  ienough  

icapital  ito  ifavorably  icontend  iwith  itheir  ihighly  iresourced  icontenders  i(Ninsin,  

i1992).  i 

Consequentially,  ithe  icredit  iunions  ican  ibe  ia  isubstitute  ifor  

iunderprivileged  iindividuals  iand  ismall  ibusiness  iowners  iin  ithe  imobilization  iof  

ifunds  ifor  ithe  idevelopment  iof  isuch  isector.  iIt  iis  ifor  ithis  ireason  ithat  iit  iwould  ibe  

iappropriated  ito  iexamine  ithe  iaccomplishments  iof  ithese  icredit  iunions  iin  ithe  

icommunities  ithey  ioperate.  i 

Credit  iunion  ifocuses  ion  ithe  ilong-term  iwell-being  iof  ithe  imembers,  inot  

ijust  ias  ia  iclient  ibut  ias  iowners  iby  iproviding  ifinancial  icounseling  iand  ieducation.  

iThese  iand  imany  iothers  iare  iwhat  ithe  icredit  iunions  icontribute  iand  ithis  istudy  

iwould  ihelp  iadd  ito  iknowledge  iabout  ithe  iusefulness  iof  icredit  iunions,  itheir  ireason  

ifor  iexistence  iand  ito  ilay  ibare  itheir  ihiding  icontributions  ito  ithe  icommunity  

idevelopments  iwhich  iare  ioverlooked.  i 
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The  istudy  iwould  ialso  iassist  igovernment  iand  ipolicy  imakers  ito  iformulate  

iappropriate  istrategies  ito  iplug  ithe  ipotentials  iof  icredit  iunions  iand  itherefore  iaid  iin  

ithe  ipassing  iof  ithe  icredit  iunion  ilaw,  iwhich  iis  istill  ipending.  iIt  iwill  ialso  iserve  ias  ia  

icitation  iand  iassistance  imaterial  ifor  iresearchers  iin  ifuture  iin  ithe  irelated  ifield.  

iAlso,  ithe  iinformation  igiven  iby  ithis  istudy  iwould  ibe  ihelpful  ito  ithe  icredit  iunions  

iin  ibundling  itheir  iproducts.  iLastly,  iit  iwould  ialso  ibe  iuseful  ito  ithe  iclients  iand  inon-

clients  ias  ithis  iwould  ibe  ian  ieye  iopener  iin  iterms  iof  iservices  iavailable  iin  icredit  

iunions. 

Limitations  iof  ithe  iStudy  i 

The  iresearcher  iin  ithe  ifirst  iplace  iwas  ilimited  iby  itime  isince  ithe  istudy  ihad  

ito  ibe  icarried  iout  iwithin  ia  ishort  iperiod  iof  itime  iand  ibecause  iof  ithat  ithe  idata  

icollection  iand  ianalysis  imethods  iwhich  iwere  iextensive  iand  ivery  iinvolving  iwere  

iavoided.  iThe  istudy  icould  inot  iinclude  ithe  ilevel  iof  iimpact  iof  ithe  ioperations  iof  

icredit  iunions  ion  ithe  icommunities  iwithin  ithe  istudy  iarea. 

Organization  iof  ithe  iStudy 

The  istudy  iis  iorganized  iinto  ifive  ichapters.  iChapter  ione  icontains  ithe  

ibackground  ito  ithe  istudy,  istatement  iof  ithe  iproblem,  ipurpose  iof  ithe  istudy,  

iobjectives  iof  ithe  istudy,  iresearch  iquestions/hypotheses,  isignificance  iof  i  ithe  i  

istudy,  i  idelimitations  i  iof  i  ithe  i  istudy,  ilimitations  iof  ithe  istudy,  i  iand  iorganization  iof  

ithe  istudy.  iChapter  itwo  ilooks  iat  ithe  ireview  iof  iliterature  ion  irelated  itopics  iand  ia  

itheory.  iChapter  ithree  iexamines  ithe  iresearch  imethods  ithat  iwill  ibe  iutilized  iin  ithis  

istudy  ito  ienable  ithe  iresearcher  ito  imeet  ithe  ispecified  iaims  iand  iobjectives  iof  ithe  

istudy.  iChapter  ifour  icaptures  ithe  idiscussion  iand  ianalyses  iof  ithe  ifindings  ifor  ithe  

istudy.  iChapter  ifive  ipresents  ithe  isummary,  iconclusions,  iand  irecommendations  

ias  iwell  ias  isuggestions  ifor  ifuture  iresearch. 
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CHAPTER  ITWO 

LITERATURE  IREVIEW 

Introduction 

This  ichapter  ipresents  ithe  irelevant  iempirical  iliterature  iand  itheory  

irelevant  ion  iCredit  iUnion.  iThe  ifirst  isection  iexplores  ithe  iempirical  iliterature  iof  

iinterest  ito  ithe  itopic  iand  ithe  isecond  isection  icover  ithe  itheory  iconsumer  ibehaviour  

ilinking  iCredit  iunion  iand  isocioeconomic  iwelfare  iissues,  iwhiles  ithe  ilast  isection  

idraws  iconclusions  ifrom  iboth  ithe  iempirical  iand  itheoretical  iliterature. 

Theoretical  iReview 

This  istudy  iwas  ibased  ion  ithe  iConsumer  iBehaviour  itheory  iseeking  ito  

iidentify  ithe  iimpact  iof  icredit  iunion  ion  icommunity  iservice:  ia  icase  iof  iGbeogo  

iCredit  iunion  iin  ithe  iTalensi  iDistrict  iof  iGhana. 

 

Consumer  ibehaviour  itheory 

The  itheory  iof  iconsumer  ibehaviour  iis  ithe  icore  itheory  istates  ithat  

iconsumer  iact  ior  ibehaviour  iis  ibased  ion  itheir  iintention  ito  icreate  ior  ireceive  ia  

iparticular  ioutcome.  iIn  ithis  ianalysis  iconsumers  iare  irational  iactors  iwho  ichoose  ito  

iact  iin  itheir  ibest  iinterest,  iaccording  ito  ithe  itheory,  ispecificity  iis  icritical  iin  ithe  

idecision  imaking  iprocess  ior  ican  ibe  isaid  ito  ibe  ithe  istudy  iof  iperson,  icluster  iof  

ipeople  ior  isocieties  iin  irelation  ito  ithe  ivarious  isteps  ithey  igo  ithrough  ito  ichoose  

iproducts  ior  iservice  ito  isatisfy  ia  iparticular  ipurpose.  iThis  imeans  ithat  ithis  itheory  

itries  ito  iunderstand  ithe  iprocess  iof  ichoice  imaking  iamong  iconsumer  iand  iit  

iconsidered  idemographic  iand  ibehavioral  ifactors  iwhich  iis  ibelieved  ito  iinfluence  

ithe  iwants  iof  ia  iperson  i(Sabine,  i2012)  i 
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In  ithis  itheory,  ithe  icustomer  iis  iseen  ias  ithe  ibuyer,  ipayer  iand  iuser,  ithen  

ihave  iinterest  iin  ire-affirming  ithe  iimportant  iof  ia  icustomer  iplacing  ia  iparamount  

iimportance  ion  icustomer  iretention  iand  icustomer  irelationship  imanagement  

i(Kahle  i&  iclose,  i2011)  ithe  iblack  ibox  imodel  iwhich  iis  ia  ivalidated  imodel  iwhen  ia  

iblack  ibox  itesting  imethods  iensure  ithat  iand  iis  ibased  isolely  ion  iobservable  

ielements.  iWith  ia  iback-testing  iinput  ifor  ipast  ievents  i(not  iuse  iin  ithe  i“modeling  

ieffort”)  iare  ientered  iinto  ithe  imodel  ito  isee  ihow  iwell  ithe  ioutput  imatches  ithe  iknow  

iresult,  ithe  iblack  ibox  imodel  ialso  iused  ito  idepict  ithe  icommunicating  iof  

iincitements,  ipurchaser  ifeature,  ichoice  iprocess  iand  iconsumer  ireactions.  iThe  

imarketing  iincentives  iare  iprogramed  iby  ithe  iestablishment  iwhile  ithe  

ienvironment  istimulations  iare  ifixed  iby  iculture,  isocial,  iand  ieconomics  

ioccurrences  iof  ithe  isociety.  iThe  ipurchaser’s  iblack  ibox  iencompasses  ithese  

ifeatures  iand  ithe  iconclusion  iprocess,  iwhich  idetermine  ithe  ibuyer’s  iresponses  

i(responses  iare  ias  iconsidered  ito  ibe  ithe  ioutcome  iof  ia  imindful  iand  icoherent  ichoice  

imaking  iprocedure).  iFurthermore,  icustomers  ievaluate  ialternatives  iby  icomparing  

ivarious  ibrands  iand  ithis  ievaluation  iis  imainly  ibased  ion  ithe  ifunctional  iand  

ipsychological  ibenefits  ithey  ioffer,  ithis  iimplies  ithat  ian  iorganization  ineeds  igrasps  

ithe  ibenefits  icustomers  iseeks  iand  ialso  ifind  iout  iother  ibrands  icustomers  iconsider.  

iAfter  ievaluating  ithe  ibenefit  icustomers  iseeks  iand  ialso  ifind  iout  ianother  ibrand.  

iAfter,  ievaluation  iis  idone,  ithe  icustomers  iare  iset  ito  imake  itheir  ichoices,  iand  iit  

imust  ibe  inot  ithat  ithis  idecision  idoes  inot  inecessarily  ilead  ito  ipurchase.  iHence,  

iorganizations  ineed  ito  iuse  iother  itechnique  ito  iensure  iactual  ipurchase.  iThese  

iinclude  iflexible  ipayment  iplan  ifor  ithe  iproduct  iand  iservice  ior  idiscount  ior  ieven  

iability  ito  ienter  ia  icompetition  iwith  ithe  ipurchase  i(Khosla,  i2010) 
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Conceptual  iReview 

Historical  iBackground  iof  iCredit  iUnion  i 

Credit  iUnions  ihave  ibeen  iin  iexistence  iover  i150  isince  ithey  istarted  iin  

iGermany  iin  i1846  iand  ilater  ispread  iaround  ithe  iworld  idue  ito  itheir  ibenefit  ito  

iindividual  iand  isociety.  i 

  iAccording  ito  iHannan  i(1994),  i“the  iorigins  iof  ithe  imodern  icredit  iunion  

imovement  ican  ibe  itraced  ito  icooperative  ipioneers  iin  iGermany”  iHe  istates  ithat  

iduring  ithe  i19th
  icentury,  itwo  itype  iof  iinstitution  iemerged,  inamely,  ithe  iSchulze-

Delitzsch  iand  iRaiffeisen  icredit  isocieties.  iThese  isocieties  iare  i“recognized  ias  

ibeing  ithe  iantecedent  iof  imodern-day  icredit  iunions,  iHermann  iSchulzw-Delitzsch  

ia  ipolitician  iand  ijudge,  ifounded  ithe  ifirst  iurban  icredit  icooperative  iin  i1850.  

iFreidrich  iWilhelm  i“Raiffeisen,  ia  imayor  iin  ithe  iwestern  iRhineland  iarea,  iformed  

ithe  ifirst  irural  icredit  icooperative  iin  i1864.  iRaiffeisen’s  ifirst  icooperative  iventure  

iwas  isimilar  ito  ithat  iof  iSchulze-Delitzsch  ibut  iwhere  iSchulze-Delitzsch  iworked  ito  

iaid  iurban  icraftsmen  iand  iproprietors,  iRaiffiesen  iconcentrated  ihis  ieffort  ion  

ihelping  ithe  ifarmer”  i(Hannan  i1994)  i 

The  iHistorical  iDevelopment  iof  iCredit  iUnion  iin  iGhana 

Credit  iunion  iin  iAfrica  istarted  iin  iGhana.  iActually,  iat  iWa  ithe  iupper  iWest  

iof  iGhana.  iAn  iIrish  iCanadian  iCatholic  iMissionary  iRev.  iFather  iJohn  iMcNulty  iin  

iSeptember,  i1955,  iformed  ithe  ifirst  iCredit  iUnion  iin  iAfrica  iat  iJirapa  iin  ithe  iNorth  

iWest  ipart  iof  iGhana.  iThis  iformation  icame  ias  ia  iresult  iof  ithe  iCatholic  iChurch  

ilosing  isome  iof  iit  icash  ito  itermites;  iactually  ithis  isaving  iof  i£6  iwas  iburied  ion  ithe  

iground  iin  ia  icigarette  ipack  ifor  isafe  ikeeping.  i 

The  iReverend  itried  ito  ichange  ithe  itorn  inotes  iat  ithe  iBank  iof  iWest  iAfrican  

iin  iAccra,  iduring  ithis  iperiod  ithe  ionly  ibank  iin  iWa  iwas  ithe  iBank  iof  iWest  iAfrican,  
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iwhich  iwas  i41  imiles  ifrom  iJirapa.  iDuring  ithose  idays  ipeople  iwere  inot  iaware  iof  

ithe  iimportance  iof  ibanking;  itherefore,  ithe  iwhite  iRev  iselected  iBishop  iDerry  ito  

itravel  iaboard  ito  istudy  ihow  icredit  iunion  ioperates  iand  ibrought  iback  ithe  iidea  iof  

icommunity  imobilization  iof  iresources  iback  ito  ihis  icommunity  iand  iits  ienvirons.  

iMeanwhile,  iin  isouth  iother  iCredit  iUnions  isprang  iup  isuch  iRailway  iand  iHarbour  

iEmployee  iCredit  iUnion  iat  iSekondi  iTakoradi,  iAkim  iSwedru,  iour  ilady  iof  

iFatimah  iCredit  iUnion  iat  ithe  iSampa  iin  ithe  iBrong-Ahafo  iRegion.  i 

Credit  iunion  iin  iGhana 

In  iGhana  iaccording  ito  idaily  igraphic  ipublication  idated  iFebruary  i1,  i2016  

ion  ia  iMonday.  iAs  ishown  iin  ithe  itable  i1.  i 

Table  i1:  i  iDistribution  iof  iCredit  iunion  iin  iGhana 

Region/Chapter operating  i Understudy Total  i 

  iGreat  iAccra  i  i  i  i  i 73 47 120 

Brong  iAhafo  30 14 44 

Ashanti  i 63 36 99 

Central  i 35 10 45 

Northern 20   i6 26 

Upper  iEast  i   i8   i5 13 

Upper  iwest  i   i8   i3 11 

Volta  i 23   i7 30 

Source:  iAuthor’s  iConstruct  i(2020) 

The  iGbeogo  icredit  iUnion  iper  ithe  ipublication  iqualifies  ito  ioperate.  iAlso,  

iaccording  ito  ithe  i18th
  iEducational  iand  iBiennial  idelegate’s  iconference  ireport  

ipublished  iin  iMay  i2014;  ithe  itotal  iasset  ibase  iof  icredit  iunion  istood  iat  iGHc  
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i34,021,000.15  iwith  ia  igrowth  irate  iof  i103.94  iusing  i2011  ias  ithe  ibase  ifor  

icalculating  iagain  ithe  itotal  iasset  iof  i2013. 

Gbeogo  iCredit  iunion  iprofile 

Gbeogo  iTeachers  ico-operative  iCredit  iUnion  ias  ithe  iname  isuggest,  

istarted  iat  iGbeogo,  ia  isuburb  iof  iTongo,  iespecially  iby  ithe  istaff  iof  ithe  iSchool  ifor  

ithe  iDeaf,  iin  iJanuary,  i2009.  iIt  istarted  iwith  ia  imembership  iof  isixteen  ias  ia  istudy  

igroup  iand  iform  ithere,  igrew  ito  iforty-one  imembers  iuntil  i2012  iwhen  iit  iwas  iopen  

ito  ithe  ipublic.  iAs  iat  iJune  i2016,  ithe  iunion  ican  icount  iup  ito  i250  iactive  

imemberships  iwith  itotal  iasset  ibase  iof  ithree  ihundred  iand  inine  ithousand  iGhana  

icedis  i(309,000.00)  iand  istill  icounting.  iThe  iname  iGbeogo  iTeacher  iwas  ichosen  ito  

iname  ithe  iunion  ijust  ibecause  iof  ithe  ifact  ithat,  iit  iwas  istarted  iby  iteacher  iat  iGbeogo,  

iand  iso,  ithis  ineither  ilimits  iits  imembership  ito  iteacher  iat  ithe  iGbeogo  icommunity  

inor  iteachers  iin  ithe  iTalensi  iarea  iin  igeneral.  iHowever,  imembership  iis  iopen  ito  

iteachers  iall  iover  ithe  icountry  iand  iother  iprofessionals  iin  idifferent  isectors  iof  ithe  

ieconomy.  iThe  iunion  iis  inot  iowned  iby  ione  iindividual  ior  ia  igroup  iof  ipeople  ior  ia  

iparticular  iprofessional  ibody.  iHowever,  iit  iis  iowned  iby  ipeople  iin  iTongo  iand  

ibeyond  iwho  isubscribes  ito  iits  imembership.  iAll  imembers  iin  igood  istanding  ihave  

iequal  iopportunity  ito  iaspire  ito  ibe  ielected  iexecutive  icommittee  imembers  ito  iserve  

ia  imandate  iof  ifour  iyears  iin  iline  iwith  iall  iother  icredit  iunion  iin  iGhana.  iWe  istrive  ito  

ibe  ia  ifinancial  ihub,  iserving  ias  ia  itool  ifor  isolving  isocio-economic  iproblems  iof  

imembers  iwithin  iTongo  iand  iits  ienvirons  iand  ibeyond. 

Credit  iUnion  iMovement  iin  iGhana  i 

In  iGhana,  icredit  iunion  ihistory  ican  ibe  itraced  iback  ito  ithe  i1920s  iwhen  ithe  

iDepartment  iof  iCo-operatives  iunderstood  ithe  irequirement  ifor  iwell-known  icredit  

iand  ifunds  ioffices,  ipresented  iThrift  iand  iLoan  iSocieties.  iThey  iwere  iineffectively  
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ioverseen  iso  ijust  ifew  iof  ithem  isurvived.  iIn  i1961,  ithe  ithen  igovernment  iterminated  

ithe  ioperations  iof  ithe  iDepartment  iof  iCo-operatives  ialongside  ithe  iCooperative  

iBank.  iAfter  ithe  i1966  iupset,  ithe  ire-organized  iDepartment  iof  iCo-operatives  

iproceeded;  ihowever,  ithere  iwere  inot  imore  ithan  ifive  iThrift  iand  iLoan  iSocieties  iin  

iexistence.  iParallel  ito  ithese  ioccasions  iwas  ithe  idevelopment  iof  ianother  ikind  iof  

ifunds  iand  icredit  idevelopment  iin  iNorthern  ipart  iof  iGhana.  i 

In  iSeptember  i1955,  ithe  ifirst  icredit  iunion  iin  iAfrica  iwas  istarted  iat  iJirapa  

iin  ithe  iUpper  iWest  iRegion  iof  iGhana.  iThe  ithought  iwas  imooted  iby  iReverend  

iFather  iJohn  iMcNulty,  ian  iIrish  iCanadian  iwho  iafter  ivisiting  iSabuli  ia  ivillage  

i24km  iaway  ifrom  iJirapa  irealized  ithe  imode  iof  imoney  isavings  i(burying  iit  iin  ithe  

iground)  iamong  ithe  ipeople  iwas  inot  iproper  ias  ithey  iwere  isusceptible  ito  itermite  

idestruction.  iThe  imain  iBank  iin  ithe  iNorth-West  i(now  iUpper  iWest  iRegion)  iat  ithe  

itime  iwas  ithe  iBank  iof  iWest  iAfrica,  inow  iStandard  iChartered  iBank,  ibased  iat  iWa,  

iwhich  iwas  i41  imiles  ifar  ifrom  iJirapa.  iThe  ipoor  iaccessibility  ito  ibanking  iservices  

inecessitated  ithe  iformation  iof  ia  isort  iof  iinstitution  ithat  ican  iprovide  iavenue  ifor  

ithese  ipeople  ito  ikeep  itheir  imoney  isafe  i(Kirsch  iand  iGoricke,  i1977).  i 

Reverend  iFather  iMcNulty  ihad  icause  ito  ibelieve  ithat  icash  iall  iover  

iDagaaba-Land  iwas  ikept  iin  ia  iby  iburying,  iholding  iup  ijust  ito  ibe  idevastated  iby  

itermites.  iReverend  iFather  iJohn  iMcNulty  iwent  iover  ian  iarticle  iin  ia  ihandout  iwith  

idata  iabout  ithe  ipresence  iof  ithe  icredit  iunion  iframework  iin  ithe  iDiocese  iof  

iAntigonish  iin  iNova  iScotia,  iCanada.  iHe  ieducated  ihis  ipeople  ion  ithe  ipositive  

ieffect  ithe  icredit  iunion  iand  iafter  ithat  ibegan  ithe  ifirst  icredit  iunion  iin  iJirapa.  iIn  ihis  

icorrespondence  iwith  ithe  icredit  iunion  iindividuals  iin  iNova  iScotia,  ithe  iKnight  iof  

iColumbus  iconceded  ia  igrant  ito  ithe  iBishop  ito  isend  isome  iperson  ito  ido  iSocial  

iStudies,  ioversee  icredit  iunion  iwork  iand  ithe  ico-operative  iframework.  iThe  iBishop  
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ithen  isent  ithe  iReverend  iFather  iDerry  ito  ilearn  iat  ithe  iCoady  iInternational  

iInstitute,  iSt.  iFrancis  iXavier  iUniversity,  iAntigonish  i(CUA,  i2005).  i 

In  ithe  iwake  iof  ifinishing  ihis  istudies,  ithe  iFather  iDerry  ireturned  ihome.  iIn  

ithe  imonth  iof  iNovember  i1959,  iBishop  iGabriel  iChampagne  idesignated  ihim  

iresponsible  ifor  iSocial  iWork,  iCredit  iUnion  iand  iCo-operative  iWork  iin  ithe  

iDiocese.  iHe  ithen  ire-composed  ithe  icredit  iunion  iin  iJirapa  iand  irevived  ione  iin  

iNandom.  iIn  iMarch  i1960,  iwhen  iPope  iJohn  iXXIII,  iappointed  iReverend  iFather  

iPeter  iDerry  ias  iBishop  iof  iWa,  ihe  iencouraged  ithe  iformation  iof  icredit  iunion  iin  iall  

ithe  iParishes.  iAmong  ithem  iwere  iNandom,  iKaleo,  iKo,  iDaffiama,  iWa,  iLawra  iand  

iTumu.  iIn  i1964,  ia  iCanadian  icredit  iunion  iprofessional,  iMr.  iChurchill,  iwas  

iemployed  iby  iBishop  iDerry  i(now  iArchbishop  iEmeritus)  ifor  ia  ilong  itime  iin  ithe  

iWa  iDiocese  iin  ithe  iUpper  iWest  iRegion.  iWith  imonetary  ibacking  ifrom  iMisereor,  

iGermany,  iseven  iyoung  ifellows  iwere  ilocked  iin  iand  iprepared,  iprominently  

iamong  ithem  iwere  iMr.  iStanislaw  iZaato,  iMr.  iAlphonse  iAzaah,  iand  iIgnatius  

iBebele  iwho  iworked  iup  ito  ithe  iNational  iOffice  i(CUA)  ifor  iquite  ia  ilong  iwhile. 

He  iset  iup  imore  icredit  iunions  iand  isorted  iout  iadministration  ipreparing  

iprojects  ifor  ithe  icredit  iunion.  iThis  idemonstrated  iso  ifruitful  ithat  iby  i1968  ithe  ieight  

ibiggest  icredit  iunions  ithat  iexisted  iaround  ithen  ihad  ian  iaggregate  ienrollment  iof  

i6,300  iand  ian  iaggregate  ifunds  iof  i$400,000.  iIn  ithe  iinterim,  ithe  icredit  iunion  

idevelopment  iwas  iencountering  isome  idevelopment  iin  ithe  iSouth  iwhen  

icontrasted  iwith  ithose  iin  ithe  iNorth.  iIn  i1959,  ithe  iRailways  iand  iHarbor  

iEmployees  icredit  iunion  iat  iSekondi  iwas  iset  iup  iby  ione  iof  itheir  ipioneers  iwho  

ibrought  ihis  iidea  ifrom  ihis  istudies  iin  ithe  iUnited  iStates.  iBy  i1967,  ithere  iwere  iabout  

ieight  ilittle  icredit  iunions  iin  ithe  iSouth  iwhich  idid  inot  ihave  ithe  iadvantage  iof  

ipayroll  ideduction  ibut  irather  irelied  ion  iupon  ithe  ibasic  ibond.  iOne  iof  isuch  icredit  
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iunion  iwas  iAgona  iSwedru  iTeachers  iand  iits  iTreasurer  iwas  iMr.  iBartholomew  

iQuainoo  iof  iblessed  imemory,  ithen  ian  iinstructor  iwho  ilater  iassumed  ia  ikey  ipart  iin  

ithe  icredit  iunion  idevelopment  iin  iGhana  iand  iAfrica.  iIn  iSampa  iin  ithe  iBrongAhafo  

iRegion,  iOur  iLady  iof  iFatima  iCredit  iUnion  iwas  ione  iof  ithe  ieight  icredit  iunions  iin  

ithe  iSouth  i(Ofei,  i2001;  iAhorlu,  i2009).  i 

Credit  iUnion  iand  iDevelopment  i 

As  ialready  iestablished,  icredit  iunion  ithrough  itheir  iactivities  idirectly  ior  

iindirectly  icontribute  ito  idevelopment.  iEmpirical  ievidence  ifrom  istudies  

iconducted  iover  ithe  iyears  isuggests  ithat,  icredit  iunions  ihave  ilifted  ia  inumber  iof  

ipeople  iout  iof  ipoverty  iand  icreated  iemployment  iopportunities  ifor  imany  iothers.  

iThey  iprovide  ia  ihome  ifor  ithe  ipoor.  iIn  iAsia  iand  iAfrica  icredit  iunions  ihave  imore  

ichallenging  iroles  ito  iplay  iin  iadvancing  ithe  idevelopment  iof  ithe  icountries  iwithin  

ithem.  iThe  imain  icontribution  iof  icredit  iunion  ito  idevelopment  ican  ibe  isummarized  

iinto  isix  ibroad  icategories.  iThese  iare  imicrofinance,  isavings  imobilization,  

iemployment,  ipoverty  ireduction  iand  iraising  iliving  istandards,  ihealth  iand  

ieducation  iand  icorporate  isocial  iresponsibility.  i 

Savings  iMobilization  i 

Through  iits  icharacteristic  iof  imember-ownership,  icredit  iunions  iare  iable  

ito  iencourage  itheir  imembers  ito  iadopt  ia  isavings  iculture.  iEmpirical  ievidences  

isuggest  ithat,  iwith  ithe  iestablishment  iof  icredit  iunion,  isavings  iamong  ithe  

ifinancially  iexcluded  ihas  ishot  iup  iby  i40  ipercent.  iThis  ihas  itherefore  ienhanced  ithe  

ichances  ito  iaccess  iloans  ias  imost  iof  ithese  icredit  iunion  itends  ito  ioffer  iloans  ito  

imembers  iof  igood  istanding  i(Weihe,  i2004).  i 
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Employment  i 

On  ithe  icontribution  iof  icredit  iunion  ito  iemployment  icreation,  

iChowdhury,  iet  ial.  i(1991:7)  i“asserted  ithat  iwomen  i(and  imen)  iparticipating  iin  

iBRAC  isponsored  iactivities  ihave  imore  iincome  i(both  iin  iterms  iof  iamount  iand  

isource),  iown  imore  iassets  iand  iare  imore  ioften  igainfully-employed  ithan  inon-

participants”.  iMustafa,  iet  ial.  i(1996)  ialso  inoted  ian  iincrease  iin  iassets  iof  i112%  ifor  

ithose  iwho  ihad  ibeen  imembers  ifor  i48  imonths  ior  imore  iand  iincrease  iin  ihousehold  

iexpenditure  iof  i28%  ifor  ithose  iwho  ihave  inot.  i 

Poverty  iReduction  iand  iRaising  iLiving  iStandards  i 

Poverty  iextends  ibeyond  ijust  ia  ilack  iof  iincome.  iWright  i(2000)  ihighlights  

ithe  ishortcomings  iof  ifocusing  isolely  ion  iincreased  iincome  ias  ia  iyardstick  ifor  

iassessing  ithe  iimpact  iof  imicrofinance  ion  ipoverty.  iHe  irather  iprefers  ia  isignificant  

idifference  ibetween  iincreasing  iincome  iand  ireducing  ipoverty.  iHe  iargues  ithat  

iwhen  ithe  iincome  iof  ithe  ipoor  iis  iincreased,  iit  idoes  inot  inecessarily  itranslate  iinto  

ithe  iMFIs  ireducing  ipoverty.  iSuch  iconclusions  ican  ibe  imade  idepending  ion  ihow  

ithe  ideprived  ihandle  ithese  ifunds.  iMost  itimes,  igambling  ior  ispending  ion  ialcohol  

ithat  ithe  ilion’s  ishare  iand  iso  ifocusing  isolely  ion  iincreasing  iincomes  iis  isimply  inot  

ienough.  iThe  ifocus  ishift  ineeds  ito  ibe  ion  iempowering  ithe  ipoor  ito  i“sustain  ia  

ispecified  ilevel  iof  iwell-being”.  iThus,  iwell-tailored  ifinancial  iservices  iaddressing  

itheir  ineed  ican  itransform  itheir  itotal  iwealth  iand  iimprove  itheir  ifinancial  

iindependence.  iThere  iis  ia  ipopular  iclaim  ithat  iMFIs  ido  inot  ireach  ithe  imost  

ideprived  iin  ithe  icommunities.  iHowever,  istudies  ihave  iaffirmed  ithe  ipermeation  iof  

imicrofinance  ioperations  iin  imost  iof  isuch  icommunities.  i 

Hulme  iand  iMosley  i(1996:109)  iin  ian  iextensive  istudy  ion  ithe  ifight  iof  

ipoverty  iusing  ithe  imicrofinance  isupports  ithe  istrategic  iplacement  iof  iwell-
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designed  iprograms  iin  ithe  ienlargement  iof  ithe  iwealth  iof  ithe  ipoor  iand  ican  iimprove  

itheir  isocio-economic  istatus.  iThey  iargue  ithat  i“there  iis  iclear  iindication  ithat  ithe  

iimpact  iof  ia  iloan  ion  ia  iborrower’s  iincome  iis  iconnected  ito  ithe  ilevel  iof  iincome”  ias  

ithose  iwith  ihigher  iwealth  ihave  ia  ibetter  ichance  iof  iinvestment  iavenues  iand  iso  

ifunding  iorganizations  iare  iprone  ito  ifavour  ithe  i“middle  iand  iupper  ipoor”.  iThere  

ihas  ibeen  iclear  iconfirmation  iof  icredit  ibeing  igiven  ito  ivery  ipoor  ihouseholds,  iand  

ithose  ihouseholds  igrew  itheir  iincomes  iand  itheir  iassets  i(1996:118).  iIrrespective  

iof  ithe  ihigh  ipotential,  iMayoux  i(2001:52)  isummarizes  ithe  imain  ieffects  iof  

imicrofinance  ion  ipoverty  ias:  i 

i. Credit  imaking  ian  iimportant  icontribution  ito  iincreasing  

iwealth  iof  ithe  ibetter-off  ineedy,  iwhich  iinclude  iwomen.  i 

ii. Microfinance  iservices  ilevelling  ioff  ipeaks  iand  itroughs  iin  

iincome  iand  iexpenditure  ithereby  ipermitting  ithe  ipoor  ihave  ia  

istable  icash  iflow.  i 

Hulme  iand  iMosley  iasserted  ithat  ithe  iassociation  iof  iloans  iwith  ian  iupsurge  

iin  iwealth  ifacilitates  iinvestments  iinto  iincome  icreating  iactivities  iwith  ilow-risk.  

iAlso,  ithe  iencouragement  iof  ithe  ivery  iunderprivileged  ito  isave  idrastically  ireduces  

ithe  isusceptibility  iof  ithe  ivery  ineedy  iand  iimproves  itheir  istatus.  iOther  istudies  ialso  

icited  iinstances  iwhereby  isavings  iand  icredit  ischemes  ihave  imet  ithe  ineeds  iof  ithe  

ivery  ipoor.  iIt  iis  inow  iwell  iknown  ithat  imicrofinance  ispecialists  ihave  ifavorably  

iplaced  ienhancements  iin  ieconomic  isecurity,  iahead  iof  iincome  ipromotion,  ias  ithe  

ifirst  istep  iin  ipoverty  ireduction  ias  ithis  ireduces  ibeneficiaries’  ioverall  

ivulnerability.  iTherefore,  iin  ias  imuch  ias  ithere  iare  idebates  ion  ithe  iimpact  iof  

imicrofinance  iprojects  ion  ipoverty,  iit  ihas  ibeen  iwell  idemonstrated  ithat  iwhen  

iMFIs  iunderstand  ithe  ineeds  iof  ithe  ipoor  iand  iattempt  ito  iaddress  ithese  ineeds,  
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iprograms  ican  ihave  ia  ipositive  iimpact  ion  ipoverty  iclass  iof  ithe  isociety.  iIn  iaddition  

ito  ithe  istrong  ievidence  ion  ireducing  ivulnerability,  ithe  iprovision  iof  imicro-credit  

ihas  ibeen  iinstrumental  iin  istrengthening  icrisis,  icoping  imechanisms,  idiversifying  

iincome-earning  isources,  ibuilding  iassets  iand  iimproving  ithe  istatus  iof  iwomen.  i 

Corporate  iSocial  iResponsibility  i 

Another  iarea  ithrough  iwhich  icredit  iunions  icontribute  itowards  ithe  

icommunity  iis  ithe  iundertaking  iof  ivarious  iforms  iof  iCorporate  iSocial  

iResponsibility.  iCorporate  iSocial  iResponsibility  iis  ithe  iprinciple  iof  ibearing  iin  

imind  ithe  iinterests  iand  iwelfare  iof  isociety  iencompassing  ibeyond  idirect  ibusiness  

ioperations.  iAs  ifinancial  ico-operatives,  iowned  iand  imanaged  iby  itheir  imember-

clients,  icredit  iunions  iintroduce  ion  iboard  inew  iprocedures  ito  isocial  

iresponsibilities  ithat  irelate  ito  iindividuals  iand  ithe  icommunities  ias  ia  iwhole.  

iCurrent  ibusiness  ioperations  ihave  iorganizations  iincluding  isome  iform  iof  

icommunity  ioutreach  ito  itheir  icore  iactivities.  iHowever,  isocial  iresponsibility  iand  

iaccountability  ifrom  ithe  ivery  icore  ifiber  iof  ithe  ivery  ifundamentals  iof  iour  idaily  

ioperations  iof  icredit  iunion.  iEven  ithe  itrends  iof  iglobalization  iand  ithe  iquest  ifor  

iwider  imarkets,  ihas  inot  idissolved  icredit  iunions  ifrom  itheir  iattachment  ito  itheir  

ilocal  icommunities.  iWhile  ithe  iaverage  iCanadian  icorporate  icharitable  igiving  

ilevel  ihas  iregularly  ihovered  inear  i1  iper  icent  iof  iprofits,  imany  iCanadian  icredit  

iunion  iset  ihigher  itargets  iwhich  iare  imet  ior  iexceeded.  iAccording  ito  ithe  iCredit  

iUnion  iCentral  iof  iCanada  i(CUIC),  iin  i2006  ifor  iinstance,  iCanada’s  icredit  iunion  

idonated  iover  i$34.7  imillion  ito  itheir  ioperating  icommunities  ithrough  idirect  

idonations,  iprovision  iof  ifinancial  isupport  iservices,  isponsorships,  ischolarships  

iand  ibursaries  i(CUIC,  i2007).  i 
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Other  iBenefits  iof  iCredit  iUnion  i 

Ease  iof  iMembership  i 

Credit  iunions  iare  ico-operative  ifinancial  iorganization  iand  iare  

iadministrated  iby  iits  imembers.  iIt  iought  ito  ibe  inoticed  ithat  ithese  iorganizations  iare  

inot  iopened  ito  ieverybody,  ibut  irather  isimply  ithose  ithat  iare  isubsidiary  iwith  ithe  

igroup  iit  ioperates  iwith.  iFor  iexample,  iif  ione  iis  ia  imember,  ihis  ior  iher  ifamily  ican  

ialso  ijoin  i(Ofei,  i2001)  i2.3.2  iProvision  iof  iPlenty  iof  iFinancial  iServices  i 

Much  ithe  isame  ias  ia  ibank  ioffers  isavings  iaccounts,  ichecking  iaccounts  iand  

iATM  icards,  iso  idoes  ia  icredit  iunion.  iThe  itruth  iis,  imost  iare  iamazingly  icompetitive  

iwith  ithe  ilists  iservices  ithat  ia  ibank  ioffers.  iWhile  ithey  iclearly  ioffer  irecords  ito  

ispare  iand  icheck  iwith,  ione  iof  ithe  imain  imotivations  ito  ijoin  iare  iminimal  ieffort  

iadvances  i(Ahorlu,  i2009). 

Offer  iof  iBetter  iLoan  iRates  iand  iLower  iFees  i 

Since  ithe  icredit  iunion  iis  inot  irevenue  idriven  iand  iowned  iand  irun  iby  iits  

iparticipants,  ithey  iare  itypically  iready  ito  igive  igreatly  ilow  irates  ion  imost  iadvances,  

ifor  iexample,  iauto  iadvances  iand  ieven  ihome  iloans.  iThey  iare  itypically  iat  ithe  ilow  

iend  iwhen  iit  ihas  ito  ido  iwith  iinterest  irates  iand  imost  iof  ithese  iorganizations  ido  inot  

icharge  isubstantial  ifees  ilike  imost  ibanks  ido.  iMuch  iof  ithe  itime,  ithe  icapacity  ifor  ia  

ifamily  ito  ibear  ithe  icost  iof  ian  iauto  iloan  ior  ihome  iloan  iis  ibased  iupon  ia  ilower  

iinterest  irate  iand  ia  ilower  iamount  icharged  ias  ifees. 

Financial  iSafety  i 

One  ican  ireceive  iall  ithe  ibenefits  iof  ia  igood  ibank  iincluding  ilower  iinterest  

irates  iand  ilesser  ifees  iand  istill  isave  iand  igrow  iyour  imoney  iwithout  iharm.  iCredit  

iunions  iare  ijust  ias  iharmless  ias  ibanks  ito  isave  imoney  iand  ihave  iplenty  iof  ioversight  

ito  icertify  ithat  ithey  iare  isolvent.  iIf  ione  iis  iassociated  iwith  ia  igroup  ithat  ihas  ithis  itype  
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iof  ifinancial  ifacility,  icertainly  ilook  iinto  ithe  imany  iproducts  iand  iservices  ithat  ia  

iCredit  iunion  ican  ioffer.  i 

Volunteer  iBoard  iof  iDirectors  i 

Credit  iunion  idiffers  ifrom  ibanks  ibased  ion  itheir  iownership.  iAlthough  

iboth  iorganizations  iare  iowned  iby  ishareholders,  ithe  ishareholders  iof  icredit  iunion  

idouble  iup  ias  imembers.  iAs  isuch,  ia  icredit  iunion  iowes  ito  iits  iclients  ia  ifiduciary  

iresponsibility.  i 

In  iaddition,  icredit  iunions  iare  inot-for-profit  iorganizations;  itheir  iprimary  

iobjective  iis  ito  iadd  ivalue  ifor  ithe  imembers.  iThis  iis  iachieved  ithrough  icutting  

idown  ithe  icost  iof  ioperation,  ifor  iexample,  ithe  iBoard  iof  iDirectors  iis  iunpaid.  iOn  

ithe  icontrary,  ibanks  iare  ifor-profit  iorganizations  ithat  ifocus  ion  iproducing  ireturns  

ifor  ishareholders.  iAlso,  ithe  ilimited  imemberships  iof  icredit  iunions  imake  ithem  

ievade  imost  iof  ithe  ibureaucracy  iprocesses  isuffered  iby  ilarge  inational  ibanks.  iFor  

iinstance,  iit’s  iquite  ieasy  ito  irenegotiate  ithe  iterms  iof  ia  iloan  iwith  ia  isimple  iphone  

icall  ito  ia  icredit  iunion  iwhile  ithe  ibureaucracy  iof  ithe  iapproval  ilevels  iin  ia  inational  

ibank  iwill  inot  ipermit  ithat  ito  ibe  idone.  i 

Criticisms  iagainst  iMFIs/  iCredit  iUnion  i 

Despite  iall  ithese  ibenefits  iand  imany  iothers,  ithat  iaccess  ito  imicro  

ifinancing  igives  ito  ipeople,  ithere  iare  ia  inumber  iof  icriticisms  iagainst  imicrofinance.  

iCritics  ihave  iargued  ithat,  imicrofinance  iis  inot  isuitable  ifor  iall  ipeople  iat  iall  itimes.  

iFor  iloans  ithat  iwill  ibe  iused  ifor  ibusiness  ipurposes,  imicrofinance  ibest  iserves  ithose  

iwho  ihave  iidentified  ian  ieconomic  iopportunity  iand  ican  icapitalize  ion  iit  iif  ithey  

ihave  iaccess  ito  ia  ismall  iamount  iof  iready  icash,  ihowever,  ievidence  ishows  ithat,  

imost  iof  ithe  ipeople  ithat  imicro  ifinancing  iare  igiven  ido  inot  ihave  ithe  iskills  ito  iturn  

iresources  iinto  iproductive  ienterprises  ithat  ican  ihelp  iin  itheir  ieconomic  
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iindependent.  iIn  icases  iwhere  ithey  ido  ihave  ithese  iskills  ialso,  iprovision  iof  

imicrofinance  ileads  ito  ithe  iproliferation  iof  ia  iparticular  itype  iof  ieconomic  iactivity.  

iWhen  ithat  ihappens,  ithere  iis  ian  ioversupply  iof  ithe  ioutput  iof  ithe  iparticular  

iactivity,  ithereby  iresulting  iin  ia  iglut  iand  iultimately  ia  ireduction  iin  iits  iprices.  iThus,  

imicrofinance  imay  iultimately  iconstitute  ia  inew  iand  ivery  ipowerful  iinstitutional  

ibarrier  ito  isustainable  icommunity  idevelopment,  iand  ithus  ialso  ito  isustainable  

ipoverty  ireduction  ibecause  iit  idisregards  ithe  iimportance  iof  iscale  iwithin  iany  

isector  ithereby  iundermining  ithe  idevelopment  iof  iother  imore  iefficient  ienterprises  

i(Murdoch,  i2000).  i 

Again,  iDitcher  irecords  ithat;  imost  imicrocredit  iis  iactually  iused  inot  iso  

imuch  ifor  iincome-generating  iprojects,  ibut  imainly  ito  ifacilitate  iconsumption  

ispending.  iWhile  iconsumption  ismoothing  iis  ia  iuseful  isurvival  itechnique,  ithis  

itransformation  irepresents  ia  iquite  idramatic  ibreak  iwith  ithe  ioriginal  iGrameen  

iBank  iinnovation.  iIndeed,  ihe  iargues,  imicrofinance  imay  ieven  iconstitute  ia  inew  

iand  ivery  ipowerful  iform  iof  i“poverty  itrap”  i(Bateman  iand  iChang,  i2009)  i 

Furthermore,  iPollin  iargues  ithat,  ithere  iare  iproblems  iwhen  imicrofinance  

iis  iundertaken  iin  ireality.  iVirtually  iall  iMFIs  iincluding  icredit  iunion  icharge  ivery  

ihigh  irates  iof  iinterest,  isupposedly  ito  imeet  icosts.  iIn  iaddition,  ihe  isuspects  ithat  

imany  imicrofinance  iinstitutions  iare  iset  iup  ito  imake  iprofit  iand  ito  itake  iadvantage  

iof  igovernment  iand  idonor  iincentives.  iBoth  iproblems  iencountered  imean  ithat,  

imicrofinance  iis  inot  ialways  iused  ias  ian  ieffective  itool  ito  ipromote  igrowth  iand  

ipoverty  ireduction  i(Pollin,  i2007).  i 

There  ihas  ialso  ibeen  icriticism  iof  icredit  iunion  ifor  iexhibiting  isufficient  

isupport  ifor  ithe  iworking  iconditions  iof  ipoor  ihouseholds,  iparticularly  iwhen  

iborrowers  ibecome  iquasi-wage  ilabourers,  iselling  icrafts  ior  iagricultural  iproduce  
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ithrough  ian  iorganization  icontrolled  iby  ithe  iMFI  ior  icredit  iunion.  iThe  idesire  iof  

iMFIs  ito  ifacilitate  ithe  idiversification  iof  itheir  iborrowers  iand  iincrease  itheir  

iincomes  ihas  isparked  ithis  itype  iof  irelationship  iin  iseveral  icountries,  imost  inotably  

iBangladesh,  iwhere  inotable  iexpansion  ihas  ibeen  idocumented.  iCritics  imaintain  

ithat  ithere  iare  ifew  iif  iany  irules  ior  istandards  iin  ithese  icases  igoverning  iworking  

ihours,  iholidays,  iworking  iconditions,  isafety  ior  ichild  ilabour,  iamong  iothers  

i(Farrooque,  i2007).  i 

Challenges  iof  iCredit  iUnion  i 

Due  ito  itheir  inature  iand  icurrent  ieconomic  itrend,  iCredit  iunions  ias  

imicrofinance  iorganization  iare  ihaving  isome  imajor  iconstraints  ito  ibattle  iwith.  

iWhilst  isome  iof  ithese  ichallenges  iare  islighter  iin  iscope  iand  ican  itherefore  ibe  

iaddress  iwithout  imuch  istress  ito  ithe  isystem,  iothers  iare  ideep-rooted  iand  iaffect  ithe  

ivery  ifoundation  iof  ithe  icredit  iunion  isystem.  iA  imajor  ichallenge  ito  icredit  iunion  iall  

iover  ithe  iworld  irelates  ito  ithe  imantra  ithat  ithey  iare  inot  ifor  iprofit  iorganizations.  

iThe  isystems  iof  ithe  icredit  iunion  iemanated  ifrom  ithe  itraditional  isocial  

iimprovement  imodel  ithat  ishows  iseveral  iparallelisms  iall  ithrough  ithe  iworld  iof  

imicrofinance  i(Richardson,  i2000;  iJones,  i2001;  i2002).  i 

This  imodel  iwas  igrounded  ion  iaccepting  icredit  iunion  ias  irelatively  ismall,  

ivolunteer-operated  icommunity-  ibased  iorganizations  iestablished  iprimarily  ito  

iprovide  ilow  icost  iloans  ito  ideprived  ipeople  iwho  icannot  iget  isuch  isupport  ifrom  

iother  ifinancial  iinstitutions.  iHigh  iprimacy  iwas  igiven  ito  isociety  iengrossment,  

imember  iinvolvement  iand  iempowerment.  iThe  ioverall  iimpression  iof  ithe  isocial  

idevelopment  imodel  ihas  ileft  imany  icredit  iunions  ifinancially  ifeeble,  iwith  ilittle  

iorganizational  icapacity  iand  iwith  ian  iendless  ireliance  ion  iexternal  igrants  iand  

isubsidies.  iMember  iservice  ihas  ioften  ibeen  iinadequate,  iwith  imany  icredit  iunions  
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ioperating  iout  iof  iunbefitting  ipremises  ifor  ijust  ia  ifew  ioperating  ihours  iwithin  ia  

iweek  i(Jones,  i1999).  i 

Traditional  imodel  icredit  iunions  iwere  inot  iestablished  ifor  igrowth.  iIn  ifact,  

igrowth  iwas  ioften  iseen  ias  ia  imenace  ias  iit  iboth  igives  iin  ithe  icommunity-focused  

iculture  iof  ithe  iorganization  iand  iits  imanageability  iby  ivolunteers.  iThe  ifinancial  

iimpact  iof  ithe  itraditional  imodel  ihas  icaused  ipoor  icapacity  ito  ibuild  iinstitutional  

icapital  iand  ia  ipoor  ireactivity  ito  ithe  iprovision  iof  imarket  irates  iof  ireturn  ion  isavings  

iand  icompetitive  iinterest  irates  ion  igreater  ivalue  iloans.  iThe  ioutcome  iof  ithese  

istudies  iconducted  ion  ithe  iimpact  iof  ithe  itraditional  idevelopment  imodel  iwithin  

icredit  iunion  imovements  ihas  ibeen  ithat  ithe  isocial  idevelopment  imodel  ihas  ibeen  

iincapable  iof  ibuilding  iviable  ifinancial  iinstitutions  iand,  imore  ioften  ithan  inot,  ihas  

iresulted  iin  ithe  iinstituting  iof  igrant  idependent,  ifinancially  iweak  icredit  iunion  

iunable  ito  igenerate  isavings  iand  iengender  iincome  i(Richardson,  i2000;  iJones,  

i2002).  i 

In  imost  icountries,  icredit  iunion  ioperated  imore  ias  inetworks  ifor  iexternal  

idonor  ifunds  ito  ithe  ipoor  irather  ithan  iself-reliant  ifinancial  ico-operatives.  iWith  

itime,  iexternal  ireliance  ion  idonor  ifunds  iundermined  iself-reliance,  iand  iactive  

iperformance,  iand  icompromised  ilong  iterm  imaintainable  idevelopment.  iSimilar  

iorganizational  idynamics  ihave  ibeen  iaccepted  ias  iexistent  iwithin  ithe  iBritish  icredit  

iunion  imovement  i(McKillop  iand  iWilson,  i2003).  iRichardson  iand  iLennon  i(2001)  

ihave  icontended  ithat  ithe  ipoor  iperformance  iof  itraditional  imodel  icredit  iunion  ihas  

ibrought  iabout  imany  imicrofinance  iprofessionals  iin  ideveloping  icountries  ito  igive  

iup  ion  icredit  iunion  ias  ifeasible  iand  iresourceful  imechanisms  ifor  iaddressing  ito  ithe  

ineeds  iof  ithe  ipoor.  i 
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Shirley  iCate,  iwho  idouble  ias  iPresident  iand  iCEO  iProvidence  iFederal  

iCredit  iUnion  iasserted  ithat  ithe  imajor  ichallenge  ithat  icredit  iunion  iface,  iduring  ithis  

ieconomic  imeltdown  ias  iwell  ias  iat  iother  itimes,  iis  ithat,  iconsumers  ido  inot  irealize  

ithat  ithe  ivastness  iof  ia  icredit  iunion  imembership.  iPeople  ideduce  ithat  ia  ispecific  

iindustry  ior  iemployer  iis  irequired  iin  iorder  ito  ijoin  ia  icredit  iunion.  i 

Consequentially,  ithe  iinsecure  inews  ion  ithe  ibanking  iindustry  imake  imany  

iconsumers  ifeel  ilike  ithey  ihave  ialternative  iplace  ito  iturn.  iCredit  iunions  ionly  iassist  

ia  igood  inumber  iof  ithe  ipopulation  inow  ibut  ibetween  iemployer-based  icredit  iunion  

iand  ithose  iwith  icommunity  icharters,  iappropriateness  iis  ino  ilonger  ia  ibarrier.  iShe  

iconfirmed  ithat  icredit  iunions  iare  iactively  ilending  inotwithstanding  ithe  imany  

icaptions  ireporting  ithe  icontrary  i(Ahorlu,  i2009).  i 

In  iaddition,  iAnderson  iWilliam  iR.  iAnderson  iPresident  iand  iCEO  iMid  

iOregon  iCredit  iUnion  ialleged  ithe  ireal  iyardstick  ifor  icredit  iunion  iis  ia  imeasure  iof  

ihow  iwell  ithey  iare  iserving  itheir  imembers,  ibut  inot  iaccomplishment  ifor  

istockholders.  iHowever,  icredit  iunion  imust  istill  idemonstrate  igreat  ifinancial  

iperformance  iin  iorder  ito  ibuild  icapital  iin  iorder  ito  iassist  itheir  imembers  iin  ithe  ilong  

iterm.  iSome  iconspicuous  ichallenges  ihave  ibeen  idecreased  iinterest  imargins,  

ihealth  iof  ithe  iover-all  ifinancial  imarket  iand  ithe  imembers’  imicroeconomic  ihealth.  

i 

Again,  ithe  iincreased  iunemployment  irate  idemands  ithat  ifinancial  

iinstitutions  ianticipate  imore  ifor  ipotential  iloan  ilosses.  iThese  ierratic  imarket  

ienvironments  iwill  irequire  icredit  iunions  ito  iclosely  iobserve  ithe  ifinancial  

iperformance  iand  icontinue  ito  ilook  iafter  ithe  ibest  iinterests  iof  itheir  imembers  

i(Ahorlu,  i2009).  i 
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Empirical  iLiterature  iReview  i 

A  istudy  ifrom  iBangladesh  iconfirms  iimprovements  iin  iwomen's  iphysical  

imobility,  ieconomic  isecurity,  iability  ito  imake  iown  ipurchases,  ifreedom  ifrom  

ifamily  idomination  iand  iviolence,  ipolitical  iand  ilegal  iawareness  iand  ipublic  

iparticipation,  ias  ia  iresult  iof  ia  imore  istable  iintegration  iinto  imicrofinance  icircuits  

i(Schuler  i&  iHashemi  i1994).  iAnother  istudy  iof  iGrameen  iBank  isuggests  ithat  

iwomen  iparticipants  iin  icredit  iprogrammes  iare  imore  iconscious  iof  itheir  irights,  

ibetter  iable  ito  iresolve  iconflicts,  iand  ihave  imore  icontrol  iover  idecision  imaking  iat  

ithe  ihousehold  iand  icommunity  ilevels  i(Chen,  i1992).  iCredit  ito  iwomen  ihas  

ipositive  ieffects  ion  ithe  ischooling  iof  igirls;  iit  iincreases  iwomen's  iasset  iholdings  

i(except  iland)  iand  iis  ia  isignificant  ideterminant  iof  itotal  ihousehold  iexpenditure  

i(Pitt  i&  iKhandkar  i1995).  iIn  iSri  iLanka,  ian  iinvestigation  iestablished  ithat  iloans  

icontributed  ito  iwomen's  iindependent  iincome,  igiving  ithem  imore  ibargaining  

ipower  iin  itheir  irelation  iwith  imale  ifamily  imembers  i(Hulme  iand  iMosley  i1996).  

iEnhanced  iwomen's  iempowerment,  isuch  ias  iincreased  iself-confidence,  iand  

ibetter  icooperation  iwith  ineighbours  ihas  ialso  ibeen  iobserved  iin  iThailand  

i(MkNelly  i&  iWatetip,  i1993).  iMicro  ifinance  ischemes  iare  iof  igreat  iimportance  ito  

ithe  idevelopment  iof  inations,  iespecially  ideveloping  icountries,  iwhere  ipoverty  iis  

irelatively  iintense.  iStudies  ihave  ishown  ithat  icredit  ischemes  ioperated  iby  imicro  

ifinance  iinstitutions  iand  iCredit  iUnions  ihelp  ipoor  ihouseholds  iin  imeeting  itheir  

ibasic  ineeds  iagainst  irisk,  ihelps  iin  iwomen  iempowerment  iand  iimprovement  iin  

ihousehold  ieconomic  iwelfare  i(Asiama  iet  ial  i2007,  iOtero1999,  iAnsoglenang  

i2006)  i 

Women  ihave  ibecome  ithe  ifocus  iof  imany  imicro-credit  iinstitutions  iand  

iagencies  iworldwide.  iThe  imain  ireason  ibehind  ithis  iis  ithe  iobservation  ithat  iloans  
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ito  iwomen  itend  ito  imore  ioften  ibenefit  ithe  iwhole  ifamily  ithan  iloans  ito  imen  ido.  iIt  

ihas  ialso  ibeen  iobserved  ithat  igiving  iwomen  ithe  icontrol  iand  ithe  iresponsibility  iof  

ismall  iloans  iraises  itheir  isocio-economic  istatus,  iwhich  iis  iseen  ias  ia  ipositive  

ichange  ito  imany  iof  ithe  icurrent  irelationships  iof  igender  iand  iclass  iNational  iBoard  

ifor  iSmall  iScale  iIndustries  i(NBSSI  i200).  iGuerin  i(2006),  iKhandker  i(1998),  iand  

iDerbile  i(2003)  ihave  ipresented  ifindings  ifrom  itheir  istudies  iindicating  ithat  imicro-

credit  ihas  ihelped  iin  ialleviating  ihouseholds’  ipoverty.  iThey  iemphasized  ithat  

iwhen  iwomen  iare  iallowed  ito  igo  iinto  igainful  iself-employment,  ithey  ibecome  iself-

reliant.  iIncome  ifrom  isuch  iinvestments  iis  iused  ifor  ihousehold  iexpenditure  iand  

iother  iessential  ibasic  iservices.  iAnsoglenang  i(2006)  iconcluded  ithat  imicro  icredit  

ischemes  irun  iby  icredit  iunions  ihave  ibeen  ibeneficial  ito  ithe  iwomen  iin  iLawra  iand  

iother  ipart  iof  ithe  iUpper  iWest  iRegion.  iThe  iwomen  iindicated  ithat  itheir  iactivities  

iare  iprofitable  iand  ihave  iresulted  iin  iimproved  istandard  iof  iliving.  iThis  iis  ibecause  

ithey  iare  iable  ito  ipay  itheir  ichildren’s  ischool  ifees,  iacquire  ipersonal  ibelongings,  

ifeed  iand  iclothe  itheir  ichildren  iand  iother  ihousehold  imembers  iand  iare  iempowered  

ias  iwomen.  i 

A  ireport  iof  ia  istudy  iof  iImpact  iAssessment  idocumented  ithe  isecond  ifield  

itest  iof  ipractitioner.  iThis  iwas  idesigned  ias  ipart  iof  ithe  iPVO  i(Private  iVoluntary  

iOrganization)  iNGO  i(Non-Governmental  iOrganization)  icomponent  iof  ithe  iU.S.  

iAgency  ifor  iInternational  iDevelopment’s  iAIMS  i(Assessing  ithe  iImpact  iof  

iMicroenterprises  iServices)  iProject.  iIn  ian  ieffort  ito  idevelop  ilow-cost,  iyet  

ieffective  iways  ipractitioner  iorganizations  ican  icollect  iinformation  iand  igenerate  

icredible  ifindings  iabout  ithe  iimpact  iof  itheir  imicroenterprise  iprograms,  ithe  iPVO  i-

NGO  icomponent  iof  ithe  iAIMS  iproject  iis  icharged  iwith  ideveloping,  itesting  iand  

irefining  iuseful  itools  iwithin  ithe  iscope  iof  ipractitioner  iresources,  istaff  iavailability  
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iand  iexpertise  ito  iimplement  iand  ianalyze  itheir  iprogram  iimpact.  iBasic  iresults  iof  

ithe  istudy  ishowed  ithat  iat  ithe  imicroenterprise  ilevel,  ia  iprogression  iof  ichanges  ifor  

iclients  iover  itime  iwas  ievident.  iQualitatively,  iclients  iwere  ialso  imore  idirectly  

icontributing  ito  ithe  ibasic  ineeds  iof  itheir  ihouseholds  iand  ifelt  ithey  icould  ibetter  

iensure  itheir  ifamilies’  ihealth.  iMany  iother  ipositive  iimpacts  iare  idetailed  

i(MkNelly  i&  iLippold  i1999).  iA  istudy  iwas  idone  ion  ithe  iimpact  iof  iPACT’s  

iWomen’s  iEmpowerment  iProgram  i(WEP)  iin  irural  iNepal  idue  ito  ithe  iseeming  

isuccess  iof  ithe  iprogram.  iIn  ijust  ione  iyear,  i6500  isavings  iand  icredit  iprograms  

i(catering  ifor  i130,000  iwomen)  ihad  ibeen  iestablished;  ithis  iis  iover  itwice  ithe  

iexpected  inumber  ifor  inew  iorganizations.  iOther  iachievements  iinclude  

irecruitment,  itraining,  iand  ienlistment  iof  i240  iNepali  iorganizations  ias  iWEP  

ipartners,  ispontaneous  ireplication  iof  iexisting  igroups  iwithout  ifinancial  iaid  ifrom  

iWEP,  iand  igroups  imobilizing  iover  ia  imillion  idollars  ifor  iuse  ifor  icredit.  iOthers  iare  

iincreased  iwoman  iempowerment  iand  iliteracy.  iWEP  ihas  ithus  ishown  ithat  ieven  iin  

iimpoverished  irural  iNepal,  ithe  ipoor  ican  isave  ienough  ito  imake  iimportant  

iinvestments  iin  itheir  ibusinesses  iin  iless  ithan  itwo  iyears  iand  imay  ibe  iable  ito  imeet  

imost  iof  itheir  ineeds  ifor  icredit  iin  ifour  ito  isix  iyears.  iThe  ireasons  ibehind  ithis  

isuccess  iare  iinvestigated,  icomparing  ifinancial  imodels,  igoals,  iand  istrategies  ito  

iachieve  ithese  igoals  i(Baldizon  i2007).  i 

A  istudy  iconducted  ion  ithe  iimpact  iof  icredit  iwith  ieducation  iof  imothers  iand  

itheir  iyoung  ichildren's  inutrition,  iLower  iPra  iRural  iBank  icredit  iwith  ieducation  

iprogram  iin  iGhana  igave  ia  ipositive  iaffirmation.  iThe  iauthors  iconcluded  ithat  

icredit  iwith  ieducation  iwhen  iprovided  itogether  ito  ia  igroup  iof  iwomen  ican  iincrease  

iincome  iand  isavings,  iimprove  ihealth  iand  inutrition,  iempower  iwomen  iand  

iincrease  ihousehold  ifood  isecurity  i(Mknelly  iet  ial  i1998).  iKhandker  iet  ial  i(2003),  
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inoted  iin  ihis  istudy  ithat  ithere  iis  ia  isignificant  iimpact  ion  ichildren’s  ihealth  ifrom  

iwomen  iwho  iare  ion  ia  imicro  icredit  ischeme.  i 

Goldberg  i(2005)  ihas  ialso  iindicated  ithat  imicrofinance  iprograms  ican  

iincrease  iincomes  iand  ilift  ifamilies  iout  iof  ipoverty.  iAccess  ito  imicrofinance  ican  

iimprove  ichildren’s  inutrition  iand  iincrease  itheir  ischool  ienrollment  irates.  iJaved  iet  

ial  i(2006)  imaintained  ithat  icredit  ischemes  ihave  ipositive  iimpact  ion  iwomen.  iThe  

iauthours  iassessed  ithe  iimpact  iof  ithe  imicro-credit  iprogramme  iof  iNational  iRural  

iSupport  iProgramme  i(NRSP)  ion  ithe  isocio-economic  iconditions  iof  ifemale  

icommunity  iin  idistrict  iRawalakot  iAzad  iJamu  iand  iKashmir.  iThe  irespondents  iof  

ithe  istudy  irevealed  ithat  itheir  iincome  ihave  iincreased,  ithey  icould  ibuy  ibetter  ifood  

istuffs,  ibetter  iclothing  iand  itheir  ibusiness  irelated  ito  iagriculture,  ilivestock  ior  

ipoultry  ienhanced  iafter  ireceiving  icredit.  iThe  iprogramme  itherefore  iled  ito  

iimproved  isocio-economic  iconditions  iof  ifemale  icommunity.  iIt  iwas  ialso  

iconcluded  ithat  imicro-credit  ischeme  iof  iNRSP  iserved  ias  ia  ibetter  itool  ifor  

iempowering  ifemale  iand  iup-lifting  istandard  iof  iliving  ifemale.  iHowever,  isome  iof  

ithe  irespondents  iof  ithe  istudy  idisclosed  ithat  ithey  idid  inot  iexperience  iany  ichange  

iin  iterms  iof  ihealth  iand  iconditions  iat  ihome.  i 

Chapter  iSummary 

The  ichapter  irevised  ithe  iemergence  iof  icredit  iunion  iglobally  iand  iexplicitly  

ihow  iit  ihas  ievolved  iover  ithe  iyears  iin  iGhana.  iThe  istrategic  irole  iof  iMFIs  iin  

idevelopment  iand  ipoverty  ialleviation  iwas  ialso  iexamined  iand  ithe  iconfirmation  iof  

ithe  iimpact  iwas  iwell  icorroborated  iby  istudies  ifrom  idifferent  iauthors.  iLastly,  ithe  

ibenefits  iand  ichallenges  iof  icredit  iunion  iwere  iemphasized,  irevealing  ithe  ineed  ifor  

itheir  ipromotion,  iencouragement  iand  ifavorable  ipolicies  ifrom  igovernments  iand  

iother  iorganizations  ito  isupport  ithe  ioperations. 
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CHAPTER  ITHREE 

RESEARCH  IMETHODS 

Introduction 

The  ichapter  ilooks  iat  ithe  imethodology  iused  iin  ithe  icollection  iof  idata  ifor  

ithe  iresearch.  iIt  itouches  ion  ithe  ipopulation  iof  ithe  istudy,  isample  isize  iand  isample  

itechnique,  isource  iof  idata,  iresearch  iinstrument,  iprocedure  ifor  idata  icollection  iand  

imethod  iof  idata  ianalysis 

 

Research  iDesign 

Another  iimportant  iaspect  iof  iresearch  imethodology  iis  ithe  iresearch  

idesign.  iThis  istudy  iused  ithe  icase  istudy  ias  ithe  iresearch  idesign.  iCase  istudy  igives  

ithe  iresearcher  ithe  iopportunity  ito  icollect  idetailed  iinformation  iusing  ivarieties  iof  

idata  icollection  imethods  iover  ia  isustainable  iperiod  iof  itime.  i(Stake,  iS1995).  iCase  

istudies  idescribes  ian  iapproach  ithat  iis  iused  ito  iaddress  ia  iparticular  iproblem  iat  

ihand  i(Naele,  iet  ial,2006).  iCase  istudy  iis  ibased  ion  ithe  ipremise  ithat  ia  

icontemporary  iphenomenon  iwith  ireal  ilife  icontext  iis  iunder  iinvestigation.  iThis  

iphenomenon  imust  ihave  imultiple  isources  iof  ievidence  ithat  ithe  iresearcher  ihas  ia  

ivery  ilittle  ior  ino  icontrol  iover  ithe  ikind  iof  iresponses  iemerging  ifrom  ithe  iresearch.  

iThis  iresearch  iis  ian  iassessment  iof  ithe  icredit  iunion’s  iactivities  iin  ithe  

idevelopment  iof  ithe  icommunities  ithey  ioperate  iin.  iThe  istudy  iconsidered  ithe  

iimpact  iof  icredit  iUnions  iin  ireal  ilife  icontext  iby  iinvestigating  iinto  ithe  iproducts  

iand  iservices  iprovided  ito  iclients  iand  itheir  icontribution  ito  itheir  idevelopment  iin  

ithe  icommunity.  iIn  ian  ieffort  ito  imake  ithe  istudy  iconvey  imuch  idescriptive,  

icontemporary  iand  iunderstanding  icharacteristics,  ithe  iresearch  ireviewed  

iliterature  ion  ithe  iphenomenon  iunder  istudy. 
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Source  iof  iData  i 

Data  iwere  ipicked  ifrom  iboth  iprimary  iand  isecondary  isources  iof  idata  

isource  iin  iorder  ito  iobtain  ithe  iinformation  inecessary  ito  icomplete  ithis  iresearch  

iwork.  iPrimary  idata  iwere  icollected  ifrom  ithe  ifield  ithough  ithe  iuse  iof  

iquestionnaires,  iinterviews  ias  iwell  ias  ifrom  iobservations.  i 

Study  iArea 

The  istudy  iis  ifocused  ion  ithe  iTalensi  iDistrict,  imore  iprecise  iteachers  iin  ithe  

iTalensi  iDistrict.  iTalensi  iDistrict  iwas  icarved  iout  iof  ithe  iBolgatanga  i  i  i  iDistrict  

iwith  iTongo  ias  iits  icapital.  iIt  ihas  ia  ipopulation  iof  iabout  i94650.  iBordered  ito  ithe  

inorth  iby  iBolgatanga  iMunicipal;  iSouth  iby  ithe  iwest  iand  iEast  iMamprusi  iDistricts;  

ito  iwest  iby  ithe  iKassena-Nanakana  iDistrict  ito  ithe  iwest  iand  ithe  iBawku  iwest  

idistrict  ito  ithe  iEast.  iThe  iDistrict  ilies  ibetween  ilatitude  i10.15”  iand  i10.60”  inorth  iof  

ithe  iequator  iand  ilongitude  i0.31  iand  i10.50.  iTopographically  iit  ihas  igentle  islopes  

iranging  ifrom  i1%  iand  i5%  igradient  iwith  isome  iisolated  irocks  iwhile  isome  iupland  

islopes  irange  iaround  i10%  iat  ithe  iTongo.  i  iThe  idistrict  iis  idrained  iby  ithe  iRed  iand  

iWhite  iVolta  iand  itheir  itributaries.  iGeologically  ithe  irock  ifalls  iwithin  ithe  

iBirimain,  iTarkwaian  iand  iVoltaire.  iThere  iis  ievidence  iof  imineral  ilike  igold  iore.  

iThe  ivegetation,  iis  iguinea  isavannah  iwoodland  iconsisting  iof  ishort  iwidely  ispread  

ideciduous  itree  iand  ia  iground  iflora  iof  igrass,  iwhich  iget  iburnt  iby  ifire  ior  isun  iscorch  

iduring  ithe  ilong  idry  iseason,  ithe  imost  icommon  ieconomic  itrees  iare  ithe  ishea  inuts,  

idawadawa,  ibaobah  iand  iacacia.  iThe  idistrict  ihas  ithree  igaetted  iforest  ireseres  

icovering  ia  itotal  iare  iof  i455.21  isq  ikm,  iNyokoko  i(establish  iin  i1954)  iTankwiddi  

iEast  iand  ithe  iRed  iVolta  iwere  irespectively  iestablished  iin  i1956. 

The  inatural  ienvironment  iis  ifairly  idegraded  ias  iit  ifaces  ithreat  iof  isevere  

idrought  iwith  ihigh  itemperature  iand  iperennial  ioutbreak  iof  ibush  ifires.  iTi  iis  
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ievident  ithat  ihigh  ipopulation  idensities  i(especially  iin  itown)  iwith  ihigh  idemand  ifor  

iland  ifor  iconstructional  iactivities,  iextensive  icultivation,  iover-grazing,  ierratic  

irainfall  iand  ithe  iextend  iof  idevastation  ido  iaffect  ithe  inatural  ienvironment  ithereby  

iexposing  iit  ito  idesertification.  iIllegal  isurface  imining  iis  imajor  ithreat  ito  ithe  

ienvironment  iby  idegrading  iland  iand  ipollution  iof  iwater  ibodies.  iThe  ilabour  iforce  

iin  ithe  idistrict  icomprises  iof  iagriculture  ilabour,  inon-agricultural  ilabour  ifamily  

ilabour  iclaim  i60%  iusually  icomprising  imen,  iwomen  iand  ichildren,  ithe  iremaining  

i40%  igoes  ito  inon-agriculture  iand  icasual  ilabour.  iThe  idemand  ifor  ilabour  iis  iat  iits  

ipeak  iduring  ithe  iraining  iseason.  i 

The  idistrict  iis  iselected  ibecause  iof  ithe  iavailability  iof  ia  icredit  iunion  iin  

idistrict  ithat  ihas  ithe  icharacteristic  iof  ithose  iin  ithe  icountry  i 

Target  iPopulation  i 

The  ipopulation  ior  iworld  icomprises  ithe  ientire  iunits  iwith  isimilar  

icharacteristic  iunder  iinvestigation.  iIn  ithis  istudy  ithe  ipopulation  iconsist  iof  

irespondents  iin  ithe  iTalensi  iDistrict  iwho  iare  iteachers  iand  inon-teaching  istaff  iof  

ithe  iEducational  iDirectorate  iand  ithis  iwas  iestimate  ito  ibe  iat  i1158  i(Ghana  

iEducation  iservice  irecords,  iTalensi  ieducation  idirectorate,  iNovember  i2018) 

Sample  iframe  iand  isample  isize 

 Sampling  iis  ia  ifundamental  itool  iand  iindispensable  ias  iit  iseeks  ito  iobtain  

iaccurate  iresult,  isampling  iinvolves  itaking  ia  iportion  iof  ia  iunit  ifor  ianalysis  ifrom  

iwhich  ithe  iknowledge  igained  ifrom  ithe  istudy  ican  ibe  igeneralized  iabout  ithe  ientire  

ipopulation.  iThe  irationale  iof  isampling  iis  itherefore  ito  imake  imaximum  iuse  iof  ithe  

ilimited  itime  iavailable  iand  ireduce  icost  iassociated  iin  isample  ithe  ientire  

ipopulation  ifor  ithe  ipurpose  iof  ithis  ithe  isample  iframe  iwill  icover  iall  iteachers  iin  ithe  

iTalensi  iDistrict  ithat  iteach  iin  ithe  ivarious  ischool  imonitored  i(includes  iBolgatanga  
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iSHS)  iby  ithe  iGhana  iEducation  iService  iand  ithe  istaff  iworking  iat  ithe  iTalensi  

iEducation  iDirectorate  imaking  ia  itotal  iof  i1158,  iit  iis  ifrom  ithis  isample  iframe  ithat  

ithe  isample  iwill  ibe  idrawn 

.   iThe  iformulae  ifor  icalculating  ithe  isample  isize  iof  ithe  istudy  iwill  ibe  

iadopted  ifrom  iKorir,  iJ.,  iAdoyo,  iP.,  iNaibei,  iI.,  iAila,  iA.O.,  iMule,  iR.K.,  iOgut,  

iA.S.,  iOnchonga,  iD.M.,  iOkungu,  iA.E.O.,  iOmoke,  iJ.O  i&  iMomanyi,  iG.  i(2015)  ias  

ifollows: 

n=  i

𝑁

1+𝑁   i(𝑒)𝑠𝑞𝑢𝑎𝑟𝑒
 

  iWhere  in  iis  isample  isize;  iN  iis  isample  iframe;  ie  iis  ithe  ilevel  iof  iprecision  ior  ithe  

imargin  iof  ierror  i(the  iconfidence  ilevel  ithat  iwill  ibe  iused  iis  i95%  imaking  ithe  

imargin  iof  ierror  i0.05) 

therefore;  in  i=
1158

1+1158(.05)2=  i297 

 

Sample  isize  idistribution 

To  iget  ithe  ifinal  isample  isize  ifor  ithe  iten  icircuits,  ithe  iBolgatanga  iSenior  

iHigh  iSchool  iand  iOffice  iStaff,  ithe  icircuit/unit  ipopulation  iis  itaken  iover  ithe  ientire  

iteachers’  ipopulation  iin  ithe  idistrict;  ithis  iis  imultiplied  iby  ithe  isample  isize  iof  i297  

ior  ican  ibe  iexpressed  imathematically  ias 

Circuit  isample  isize  i=
𝑐𝑖𝑟𝑐𝑢𝑖𝑡/𝑢𝑛𝑖𝑡   i  i𝑡𝑒𝑎𝑐ℎ𝑒𝑟𝑠  i𝑝𝑜𝑝𝑢𝑙𝑎𝑡𝑖𝑜𝑛

𝑡𝑜𝑡𝑎𝑙   i𝑑𝑖𝑠𝑡𝑟𝑖𝑐𝑡  i𝑡𝑒𝑎𝑐ℎ𝑒𝑟   i𝑝𝑜𝑝𝑢𝑙𝑎𝑡𝑖𝑜𝑛  i

  i𝑥   i𝑡𝑜𝑡𝑎𝑙   i𝑠𝑎𝑚𝑝𝑙𝑒   i𝑠𝑖𝑧𝑒  i 

Therefore:  i 

Baare  iTongo-Beo  i=
81

1158
𝑥297 = 20.7 = 21 

Datuku  iNorth  i=
74

1158
𝑥297 = 18.97 = 19 

Datuku  iSouth  i=
52

1158
𝑥297 = 13.33 = 13 

Gbeogo  i  i  i  i  i  i  i  i  i

102

1158
𝑥297 = 26.16 = 26 
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Pwalugu-Yinduuri=
99

1158
𝑥297 = 25.39 = 25 

Sheaga  iEast=  i

94

1158
𝑥297 = 24.10 = 24 

Sheaga  iWest  i=
88

1158
𝑥297 = 22.56 = 23 

Tongo  iEast  i=
89

1158
𝑥297 = 22.82 = 23 

Tongo  iWest=
124

1158
𝑥297 = 31.80 = 32 

Winkogo  i=  i

113

1158
𝑥297 = 28.98 = 29 

Bolga  iSen.  iHigh=  i

190

1158
𝑥297 = 48.73 = 49 

Office  iStaff  i=
52

1158
𝑥297 = 13.33 = 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table  i2:  iSample  iSize  iDistributions 

Segment  i Total  ipopulation  i Sample  isize  i 
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Baare  iTongo-Beo  iCircuit 81 21 

Datuku  iNorth  iCircuit 74 19  

Datuku  i  iSouth  iCircuit 52 13  

Gbeogo  i  iCircuit 102 26  

Pwalugu-Yinduuri  i  iCircuit 99 25  

Sheaga  iEast  iCircuit 94 24  

Sheaga  iWest  iCircuit 88 23  

Tongo  iEast  i  iCircuit 89 23  

Tongo  iWest  i  iCircuit 124 32  

Winkogo  iCircuit 113 29  

Bolga  iSen.  iHigh 190 49 

Office  iStaff  i 52 13 

Total  i 1158 297  
Source:  iTalensi  iDistrict  iEducation  iStatistic  iOffice,  idata  ion  icompensation  

ibudget  i(2018)  i 

 

Sampling  iProcedure  i 

The  istratified  isampling  itechnique  iand  isimple  irandom  isample  imethods  iis  

iused  iin  ithis  iresearch.  iStratified  isampling  itechnique  iwhich  iinvolves  idividing  ia  

ipopulation  ior  isample  iframe  iinto  iseveral,  inon-overlapping  istrata  i(subgroups)  

iaccording  ito  ia  iparticular  icharacteristic  iwhich  ireflects  ithe  ivariable  iof  iinterest.  

iProvided  ithe  isampling  iframe  ican  ibe  ieasily  iidentified  iby  ithese  icharacteristics,  

ithen  istrata  ifor  ieach  icharacteristic  iare  iidentified  iand  iwith  ieach  igroup.  i 

To  iuse  istratification  ivariable  ior  iVariables  ifollow  ithe  isteps  ibelow. 

•  iDivide  ithe  isampling  iframe  iinto  ithe  idiscrete  istrata. 

•  iNumber  ieach  iof  ithe  icases  iwithin  ieach  istratum  iwith  ia  iunique  inumber 

•  iSelect  iyour  isample  iusing  ieither  isimple  irandom  ior  isystematic  isampling;  

ihowever,  iwith  ithe  iresearch  iall  ithe  istrata  iare  igoing  ito  ibe  iconsidered.  i 
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There  iare  ithree  ireasons  ia  iresearcher  iwould  iusually  ichoice  istratified  isample:  

ifirst,  ito  iincrease  ia  isample’s  iefficiency.  iSecond,  iprovide  iadequate  idata  ifor  

ianalysing  ithe  ivarious  isubpopulations  ior  istrata  iand  ithe  ithird,  ito  ienable  idifferent  

iresearch  imethods  iand  iprocedures  ito  ibe  iused  iin  idifferent  istrata. 

The  iresearcher  iwill  istart  iwith  istratified  isample  idue  ito  ithe  inature  iof  ithe  

ipopulation  idistribution,  iwhich  iis  ihomogenous  iyet  iwide  ispread,  ithat  iif  iit  iused  iall  

imembers  iwill  inot  istand  ia  ichance  iof  ibeen  iselected  iand  ia  iparticular  icircuit/unit  

imaybe  iover  irepresented  iin  ithe  isample.  i  i  iAt  ifirst,  ithe  iresearch  iarea  ihad  isix  

icircuits  ibut  inow  ithey  iare  iten  icircuits.  iAll  iten  icircuits  iwill  ibe  ipart  iof  ithe  iresearch  

iand  iform  ithe  ibases  ifor  ithe  istratum  iand  iwill  iinclude  ia  iBolgatanga  iSenior  iHigh  

iSchool  iwhich  iis  iunder  ithe  iTalensi  iDistrict  iEducation  iand  ithe  ilast  ipart  iof  ithe  

istrata  iwill  i  i  iStaff  iof  ithe  ioffice.  i 

After  ithe  iten  icircuits,  iBolgatanga  iSenior  iHigh  iSchool  iand  iOffice  istaffs  

ihave  ibeen  isegmented;  ithe  iresearcher  iwill  iuse  ithe  isimple  irandom  isample  iat  ithe  

ivarious  icircuits/units  ito  idetermine  ithe  iactual  irespondents.  iThe  isimple  irandom  

isampling  iwill  ibe  iused  ito  iensure  ithat  ieach  icase  iis  igive  iand  iequal  ichance  ito  ibe  

iincluded  iin  ithe  isample.  iSimple  irandom  isample  iis  ia  isubset  iof  ia  istatistical  

ipopulation  iin  iwhich  ieach  imember  iof  ithe  isubset  ihas  ian  iequal  iopportunity  ior  

iprobability  ito  ibeing  ichosen.  iA  isimple  irandom  isample  iis  imeant  ito  ibe  iunbiased  

irepresentation  iof  ia  igroup 

Data  iCollection  iInstruments 

In  ian  ieffort  ito  iaddress  ithe  iresearch  iquestions;  iquestionnaire  iand  

iinterview  iwere  iused  ias  idata  icollection  iinstruments.  iQuestionnaire  iwill  ibe  ithe  

imain  imeans  iof  idate  icollection;  ithe  iquestionnaire  iis  idesigned  ito  iallow  ifor  iself-

administering  iand  ithey  iare  istructured  iquestionnaire  iand  ihave  iinterview  iguide  ito  
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icollect  idata.  iStructured  iquestionnaires  ienable  ithe  iresearcher  iproduce  iquick  

iresults  iand  ioffer  iless  iopportunity  ifor  ibias  ior  ierror.  iAccording  ito  iTwumasi  

i(2001)  i“questionnaire  iare  iuseful  iand  imore  iappropriate  ifor  ithe  icollection  iof  

istatistically  iquantifiable  iinformation  ifrom  imany  irespondent  iwithin  ia  ishort  

iperiod  iof  itime”  ithe  iquestionnaire  iis  idesigned  ito  icontain  iboth  iopen  iand  iclose-end  

iquestions.  iFox  i(2006)  iargue  ithat  iclosed-end  iquestions  icapture  idirect  

iinformation  ifrom  irespondents,  iwhile  ithe  iopen-end  iquestions  iprovide  

iopportunity  ifor  ithe  irespondents  ito  idiscuss  iissues  iof  iinterest  iat  ilength  ito  iexpress  

iopinion.  iItems  iof  iin  ithe  iresearch  iinstrument  iincluded  ibackground  iof  

irespondents,  ieducational  ilevel,  icircuit  iand  igender,  iother  isections  iof  ithe  iresearch  

iquestionnaire  iwill  iinclude:  icustomer  icare,  iincome  ilevel,  iaffordability,  inumber  

iof  idependents,  isafe  iof  ifunds.  iThe  irationale  ifor  ithe  iuse  iof  ithe  iquestionnaire  iis  ito  

icover  imany  irespondents  iwithin  ia  ishort  iperiod  iof  itime  iand  ito  iprovide  ibreadth  

iabout  ithe  itopic.  iThe  iquestions  iwill  ibe  istructured  ibase  ion  ithe  iobjectives  iof  ithe  

istudy. 

The  iinterview  iwere  ilimited  ito  imanagement  iand  istaff  i  iof  ithe  iGbeogo  

iCredit  iUnion  i  ito  ifind  iout  imore  iabout  ithe  iCredit  iUnion  iand  ito  iuse  iit  ialso  ias  

ipreliminary  iinformation  ito  iset  iup  ithe  ireal  iresearch,  ialso  iinterview  imaybe  iuse  

iafter  ithe  iquestionnaire  iare  iadministered  i  i  ias  ia  imean  ifor  iclarification  ior  ifollow  

iup.  iTwumasi  i(2001)  iobserved  ithat  iinterview  itechnique  icreates  ia  icongenial  

ilearning  ienvironment  iboth  ithe  iresearcher  iand  ithe  irespondents  ito  iengage  iin  ia  

ipurposeful  idecision.  iIn  ithat  iway,  ithe  iresearcher  ilearns  ia  ilot  ifrom  ithe  

iparticipants.  iIn  iorder  ito  ienrich  ithe  idata,  iface-to-face  isemi  istructure  iinterview  iis  

iconducted  iwith  imanagement  ion  itheir  iperception  iabout  itheir  iperformance,  
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istructure  iof  ithe  icredit  iunion,  igrowth,  ihistory  iof  itheir  icredit  iunion,  inumber  iof  

inumbers,  iinterest  irate  ietc.  i 

Data  iCollection  iProcedure  i 

To  iextract  ithe  imaximum  iattention  iand  iinvolvement  iof  ithe  irespondents  iin  

ithe  istudy,  idata  iwere  icollected  iby  iadministering  ithe  iinterview  iguide  iand  

iquestionnaires  ito  ithe  iparticipants  iat  itheir  iplace  iof  iwork  i(school).  iThe  iprocedure  

iinvolves  ithe  isteps  ibelow.  iFirst  ia  iletter  iof  iconsent  iwas  idispatched  ito  iseek  ithe  

iapproval  iof  ithe  istudy.  iThe  iparticipants  iwere  inot  ionly  ibriefed  ion  ithe  ipurpose  iof  

ithe  istudy  iwith  ino  iuse  iof  ideception  ibut  ialso  iinformed  ion  ithe  iacademic  ipurpose  iof  

ithe  istudy,  ihence,  iencouraged  ito  iprovide  itheir  icandid  iinformation  ion  ithe  

iquestions.  iA  iperiod  iof  iabout  itwo  iweeks  iwill  ibe  i  iset  ifor  ithe  icollection  iof  ithe  idata  

ifrom  ithe  istakeholders  iin  iorder  ito  igain  iinformation  iregarding  ithe  itopic  iof  

iinterest. 

 

Types  iand  isource  iof  idata 

 The  istudy  iwill  irely  ion  iboth  iprimary  iand  isecondary  idata.  iIn  iterms  iof  ithe  

isecondary  idata,  irelevant  iinformation  iand  idata  iwill  ibe  iextracted  ifrom  ivarious  

idocumentary  isources  iin  ithe  icountry  iand  ielectronic  iresources.  iThese  isources  

iinclude:  ithe  ireview  iof  iofficial  ijournals,  irelent  iarticles  iand  iliterature  iconcerning  

ithe  itopic  ias  iwell  ias  ipublished  iand  iunpublished  ibooks,  idissertations,  ijournals,  

imagazines  iand  inewspapers  iall  ibased  ion  ithe  isubject  imatter.  iThe  iinternet  ialso  

iprovided  ian  iimportant  isource  iof  igathering  iuseful  iinformation  ifor  ithe  iwriting  iof  

ithis  idissertation  i 

Primary  isources  iof  idata  icannot  ibe  iignored  ias  ithey  iform  ivaluable  isources  

iinformation  iand  ialso  iexhibit  ia  ihigh  idegree  iof  iaccuracy  ifor  iaddressing  ithe  

iproblem  iat  istake.  iThe  iprimary  idata  isources  iwhich  iform  ithe  icore  iof  ithis  istudy  iis  
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iobtained  ithrough  ifield  iinterview.  iTwumasi  i(2001)  istate  ithat  ithe  iuse  iof  imultiple  

imethod  iin  idata  icollection  ihas  ibecome  ia  iprominent  ifeature  iin  iresearch.  iHe  

ihowever  iemphasized  ithat  ithe  idiscretion  iand  ithe  iuse  iof  ia  iparticular  imethod  

idepend  ion  ithe  iingenuity  iof  ithe  iresearcher  iand  ithe  iresearch  iproblem  iin  iquestion.  

iHe  ifurther  icontends  ithat  imultiple  idata  icollection  itechnique  iallow  ithe  iresearcher  

ito  icross  icheck  idata  iform  ivarious  isources  iand  iinconsistencies  iin  ithe  iresponses.  

iThis  imeans  ithe  iresearcher  imust  ibear  iin  imind  ithe  iliteracy  ilevel  iof  irespondents  

iand  ichoose  ivarious  itools  ito  isuit  iindividuals’  ilevel  iof  iunderstanding;  iotherwise  

ithe  ipossibility  iof  iobtaining  ipoor  iquality  iresult  icannot  ibe  iruled  iout. 

 

Data  iProcessing  iand  iAnalysis 

Both  idescriptive  iand  iinferential  istatistical  itools  iwere  iconsidered  iin  ithe  

idata  ianalysis.  iDescriptive  istatistics  isuch  ias  ifrequency  idistribution  iwas  iused  ito  

ipresent  ithe  idemographic  iprofile  iof  ithe  irespondents.  iAlso,  imeasures  isuch  ias  

imean  iand  istandard  ideviation  iwere  iused. 

“ Also,  iinferential  istatistics  isuch  ias  icorrelation  iand  iregression  imethod  

iwere  iused  ito  iinfluence  ipatronage  iof  iGbeogo  icredit  iunion;  ithe  iinhibitors  iand  

idrivers.  iData  ianalysis  iwas  idone  iusing  ithe  iStatistical  iProduct  ifor  iService  

iSolutions  i(SPSS,  iVersion  i22).” 

Ethical  iConsiderations 

The  istudy  iassured  ithe  irespondents  ithat  iwhatever  ithey  iwould  isay  iby  iway  

iof  iinformation  iwould  iremain  iconfidential.  iThe  iresearcher  iexplained  ithe  

ipurpose  iof  ithe  istudy  ito  ithe  irespondents.  iThis  iwas  idone  ito  iavoid  ideception.  iNot  

ionly  ithat,  ithe  iresearcher  iwas  ialso  isought  iconsent  iof  ithe  iappropriate  iauthorities  

ibefore  icollecting  ithe  idata.  iAs  ia  iresult,  ithe  i  i  irespondents  igave  iout  iinformation  

ivoluntarily  ifor  ithe  istudy.  iThe  igoal  iof  iethics  iin  iresearch  iis  ito  iensure  ithat  ino  ione  iis  
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iharmed  ior  isuffered  iadverse  iconsequences  ifrom  iparticipating  iin  iresearch  

iactivities. 

 

Chapter  iSummary 

Chapter  ithree  imainly  idealt  iwith  ithe  iappropriateness  iof  ithe  iresearch  

imethods  iand  iresearch  idesign.  iIt  ialso  idealt  iwith  ithe  ipopulation  ifor  ithe  istudy,  ithe  

isampling  iand  ithe  imethod  iused  ifor  ithe  isampling,  ithe  idata  icollection  imethod  

iused,  ias  iwell  ias  ihow  idata  iwere  icollected.  iIt  iagain  idiscusses  iethical  

iconsiderations  ias  iwell  ias  ihow  idata  iwill  ibe  ianalysed.  iThe  inext  ichapter,  iwhich  iis  

ichapter  ifour  idealt  iwith  ithe  idata  ianalysis  iand  ithe  iresults  iof  ithe  istudy. 
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CHAPTER  IFOUR 

RESULTS  IAND  IDISCUSSION 

Introduction 

This  ichapter  ipresents  iand  idiscusses  ithe  iresults  iobtained  ifrom  ithe  istudy.  

iThe  idata  icollected  ifrom  ithe  iresearch  ifield  ifrom  ithe  iquestionnaire  iand  ipersonal  

iobservation  iwas  iprocessed  iusing  ihe  iStatistical  iPackage  ifor  iSocial  iSciences  

i(SPSS)  iversion  i21  isoftware  iand  idata  ianalyses  iwas  idone  iusing  iboth  idescriptive  

iand  iinferential  istatistics  isuch  ias  iregression.  iThe  iresults  iwere  ipresented  iin  ithe  

iform  iof  itables  ifor  ieasy  iunderstanding  iand  ibetter  iappreciation.  i  i 

The  ichapter  ibegins  iby  ilooking  iat  ithe  idemographic  icharacteristics  iof  

irespondents  iincluded  iin  ithe  istudy.  iIt  icontinues  iwith  ifacts  ithat  iinfluence  

iPatronage  iof  iGbeogo  iCredit  iUnion’s  iproducts.  iThis  ichapter  iis  ihowever  iguided  

iby  ithe  iobjectives  iof  ithe  istudy.  iIt  ishould  ibe  inoted  ithat  iout  iof  ithe  isample  isize  iof  

i297,  ithe  iresearcher  ihad  i253  irespondents  ireturning  itheir  iquestionnaire.  

iTherefore,  imaking  ithe  iresponse  irate  iof  i85.1% 

 

Demographic  iCharacteristics  iof  ithe  iRespondents 

This  isection  iof  ithe  istudy  ipresents  ithe  iresults  iof  ithe  isocio  idemographic  

icharacteristics  iof  irespondents  iand  ia  iprofile  iof  irespondents  iof  iteachers  ithat  itook  

ipart  iin  ithe  isurvey  iin  ithe  iTalensi  iDistrict.  iThe  imain  iprofile  iof  ithe  irespondents  

idiscussed  iwere  ithe  igender,  iage,  imarital  istatus,  inumber  iof  idependents,  

ieducational  ilevel  iof  irespondents  iand  iwork  iexperience.  iThe  iresults  iof  ithe  iprofile  

iof  ithe  irespondents  iare  ipresented  iin  iTable  i3. 
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Table  i3:  iSocio-  iDemographic  iCharacteristics 

Variables Frequency Percent 

Gender   

Male 136 53.8 

Female 117 46.2 

Age  icategory  i(years)   

Below  i20  iyears 13 5.1 

21-30  iyears 103 40.7 

31-40  iyears 53 20.9 

41-50  iyears 56 22.1 

Above  i51  iyears 28 11.1 

Marital  iStatus   

Single 72 28.5 

Married 165 65.2 

Separated 7 2.8 

Divorced 8 3.2 

Window/Widower 1 0.4 

Number  iof  iDependents   

None 62 24.5 

1 88 34.8 

2 73 28.9 

3 19 7.5 

4  iand  iabove 11 4.3 

Educational  iLevel   

Advance  iCertificate 30 11.9 

Diploma 84 33.2 

Degree 98 38.7 

Master  iand  iabove 41 16.2 

Source:  iField  iSurvey,  iDome  i(2019) 

The  iresults  iin  iTable  i3,  ishow  ithat  imajority  iof  iteachers  isampled  

irespondents  ifrom  ithe  iTalensi  iDistrict  iEducational  iDirectorate  iwere  imale  

irepresenting  i136  i(53.8%)  iwhiles  ithe  i117  i(46.2%)  irepresent  ifemales.  iWhile  iage  
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ihad  ithe  ifollowing  istatistics  i13  i(5.1%),  i103  i(40.7%),  i53  i(20.9%),  i56  i(22.1%)  iand  

i28  i(11.1%)  iwere  iaged  ibelow  i20  iyears,  i21  i–  i30  iyears,  i31  i–  i40  iyears,  i41  i–  i50  

iyears  iand  iabove  i51  iyears  irespectively,  iindicating  ithat  imost  iof  ithe  irespondents  

iwere  iin  iage  irange  iof  i21  ito  i30  iyears  igiving  ia  ipercentage  iof  isample  ipopulation  

iand  ithe  ileast  ibeing  ithat  iof  iages  ibelow  i20  iyears.  iRegarding  imarital,  iit  ican  ialso  ibe  

iseen  ithat  imajority  iof  ithe  irespondents  iwere  imarried  irepresenting  i165  i(65.2%),  

ifollowed  iby  i72  i(28.5%)  iwho  iwere  isingle.  iThe  iresults  ialso  iindicated  ithat  i58  

i(22.9%)  ihad  ia  iworking  iexperience  iof  i5  iyears  ior  iless  iwhiles  i47  i(18.6%)  ihad  ia  

iworking  iexperience  iof  i16  iyears  iand  iabove.  i108  i(42.7%)  irespondents  ihad  ia  

iworking  iexperience  iof  i6  iyears  ito  i10  iyears,  i40  i(15.8%)  ihad  ia  iworking  

iexperience  ibetween  i11  iyears  ito  i15  iyears.  iThis  iresult  iindicated  ithat  imajority  iof  

ithe  irespondents  ihad  iworked  ifor  i6  ito  i10  iyears.  iThe  inumber  iof  idependents,  i62  

i(24.5%),  i88  i(34.8%),  i73  i(28.9%),  i19  i(7.5%)  iand  i11  i(4.3%)  iof  ithe  irespondents  

ihad  inumber  iof  i  idependents,  i1,  i2,  i3  iand  i4  i&  iabove  idependents  irespectively,  

iindicating  ithat,  imost  iof  ithe  irespondent  ihad  i2  idependents  imaking  i34.8%  iwhile  

ithe  ileast  iwas  i4  iand  iabove  imaking  i4.3%.  i 

Perception  iand  iUsefulness  iof  iCredit  iUnions 

People  ihave  itheir  iown  ireasons  ifor  idealing  iwith  icredit  iunions  iand  iothers  

iperceived  icredit  iunions  iin  ithe  iway  ithat  iseems  ibeneficial  ito  ithem.  iThis  isession  

ilooks  iat  ithe  ireasons  iwhy  ipeople  isave  iwith  ithe  icredit  iunions,  itheir  ialternative  ito  

icredit  iunions  iand  ithe  ibenefits  ithey  iderive  ifor  ibeing  ia  imember  iof  ia  icredit  iunion. 
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Figure  i1:  iReasons  ifor  isaving  iwith  icredit  iunion 

Source  iField  iSurvey  i(2019) 

 

Figure  i1  iabove  ibrings  iout  ireasons  iwhy  ipeople  isave  iwith  ithe  icredit  iunion  iand  

ithere  iare  ia  inumber  iof  ireasons  ibut  ifour  iof  ithe  imost  iprominent  ireasons  iwhich  itop  

ithe  ilist  iwith  iabout  i54.9%  iof  ithe  itotal  irespondents  iwere:  i 

• Easy  iaccess  ito  iloans  i 

• Opportunity  ito  iaccess  ibulk  isum  i 

• Attractive  iinterest  irate  i 

• Ability  ito  imake  iregular  ismall  ideposits  i(susu).  i 

These  ipeople  ibelieve  ithat  iby  isaving  iwith  ithe  icredit  iunion  ithey  iare  iable  ito  iaccess  

iloans  iwhich  ido  inot  iinvolve  icumbersome  iprocedures.  iThe  icredit  iunion  ias  iwell  

igives  ithem  ia  isystem  iwhere  ithey  ican  isave  ithe  ilittle  ithat  ithey  ihave  iat  iregular  

iintervals  ibut  iwhich  iservice  ithey  icannot  iget  ifrom  ithe  iTraditional  ibanking,  iand  

iabove  iall,  ithey  ibelieve  icredit  iunions  igive  ithem  igood  ireturns  ifor  itheir  imoney  iby  

ipaying  iattractive  iinterest  irate  ion  itheir  isavings. 
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Problems  iencountered  iwhen  itransacting  ibusiness  iwith  ithe  icredit  iunion.  i 

 

 

 

 

 

 

 

Figure  i2:  iProblems  iencountered  iwhen  itransacting  ibusiness  iwith  ithe  icredit 

union 

Source  i(Field  iSurvey,  i2019) 

Figure  i2  iclearly  ishows  ithat  imajority  iof  ithe  icustomers  ido  inot  iencounter  

imuch  iproblems  iin  itransacting  ibusiness  iwith  ithe  icredit  iunion  iwhich  iwas  ieighty  itwo  

ipercent  i(82%).  iEighteen  ipercent  i(18%)  ishows  ithat  ihad  isome  iproblems  iin  itheir  

itransactions.  iThis  iindicates  ithat  ithe  icredit  iunions  ishould  ikeep  iit  iup  iin  itheir  

ioperations  iin  iorder  ito  imeets  iall  icustomer  ineeds. 

Impact  iof  iCredit  iUnion  ion  iIts  iMembers 

This  ilooks  iat  ithe  isavings  ipattern  iof  imembers,  ireasons  ifor  iborrowing  iand  

ialso  iassesses  ithe  imembers’  iknowledge  ion  ihow  ithe  icredit  iunions  iimpact  itheir  ilives  

iand  ithe  ieconomy  ias  ia  iwhole. 
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Deposits  iPattern  iof  irespondents 

 

 

 

 

 

 

 

 

 

Figure  i3:  iDeposits  iPattern  iof  irespondents 

Source:  iField  iSurvey  i(2019) 

Table  i3  ishows  ithat  i36.4%  ideposits  idaily,  i30%  ideposits  iweekly,  i23.1%  

ideposits  imonthly.  iThe  iremaining  iwere  ithose  iwho  ideposits  iabove  ione  imonth  iwhich  

iis  i10.2%.  iThis  iclearly  ishows  ithat  imajority  iof  ithe  ipeople  isave  idaily  ithis  iis  ibecause  ia  

ilot  iof  icustomers  ihave  icome  iinto  iterms  iwith  ithe  isusu  iespecially  ithe  itraders.  iEven  

ithough  imicro  isaving  i(susu)  iwas  inot  ipart  iof  icredit  iunion  iproducts,  iits  ipopularity  ihas  

imade  iit  ipossible  ifor  iit  ito  ibe  iinfused  iinto  ithe  icredit  iunion. 
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Impact  iof  iCredit  iUnion  ion  ithe  iStandard  iof  iLiving  iof  itheir  iMembers 

 

 

 

 

 

 

 

 

 

Figure  i4:  iCredit  iunion  ion  iStandard  iof  iLiving  iof  itheir  iMembers. 

Source:  iField  iSurvey  i(2019) 

Figure  i4  iabove  ishows  ithat  i72.8%  iof  ithe  irespondents  iagreed  iwith  ithe  

istatement.  iThis  iis  ibecause  ithey  ican  inow  iafford  ifood  ifor  itheir  ifamily,  iprovide  ifor  

ithe  ihealth  ineeds  iof  itheir  ifamily  iand  iabove  iall  iable  ito  igive  iback  ito  ithe  isociety  

ithat  ithey  ilive  iin.  i(17.4%)  iof  ithe  irespondents  istrongly  iagreed  iwith  ithe  istatement,  

i(8.2%)  iof  irespondents  idisagreed  iwith  ithe  istatement.  iOnly  i1.5%  istrongly  

idisagrees  ito  ithese  ifacts.  iThese  iare  ithose  ithat  idid  inot  ibenefit  ifrom  ithe  iservices  

iprovided  iby  ithe  iunion  iespecially  iloans  ibecause  iof  imoral  ihazard.  iThe  icredit  

iunions  ihave  isignificant  iimpact  ion  itheir  imembers  iand  ithis  ican  ibe  iseen  iin  iterms  

iof  isavings  iculture  iin  ithem  iand  iaccessibility  iof  iloan  ito  iimprove  itheir  ilives. 

Client  ibase  iof  iGbeogo  iCredit  iUnion  i 

Majority  iof  ithe  istaff  iinterviewed  iwere  iof  ithe  iview  ithat  ithe  iclient  ibase  iof  

ithe  iunion  iwas  imostly  iin  ithe  iprivate  isector  iwhilst  iabout  i30%  iof  ithe  iclients  iwere  

iin  ithe  ipublic  isector.  iThis  iindicates  ithat  iprivate  isector  iwhich  iis  iknown  ito  ibe  ithe  
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iengine  iof  ieconomic  igrowth  iis  ialso  iexemplified  iin  ithe  iclientele  ibase  iof  iGbeogo  

icredit  iunion.  i 

Savings  iProducts  ithat  ia  ilargely  ipatronized  i 

The  isavings  iproducts  ilargely  ipatronized  iby  ithe  iclients  iaccording  ito  ithe  

istaff  iinterviewed  iwas  ithe  iMicro  isavings  ipopularly  iknown  ias  isusu,  iit  iwas  

ifollowed  iby  iNormal  isavings  ithat  iis  iregular  isavings.  iOther  iforms  iof  isavings  isuch  

ias  ikiddy  isave,  iguarantee  isavings  ito  imention  ia  ifew  ialso  iwere  ithe  ithird  iproduct  

ipatronizes  iby  iclients.  iFixed  ideposit  iwas  ithe  ileast  ipatronized  iproduct.  i 

Methods  iused  ito  icollect  ideposit  i 

The  irespondents  iinterviewed  iindicated  ithe  ivarious  imethods  ithat  iare  iused  

iby  icustomers  iwhen  ithey  iwant  ito  isave  iwith  ithe  iunion.  iMobile  ibanking  imethod  

iwas  ithe  idominant  iamong  ithe  ivarious  imethods  iused.  iThis  iis  iwhere  imobile  

ibankers  iare  isent  ito  ithe  idoor  istep  iof  icustomers  ito  icollect  itheir  imonies.  iA  ilot  iof  

icustomers  iare  iinterested  iin  ithis  imode  ibecause  ithey  ihave  ithe  iflexibility  ito  iwork  

ion  itheir  ivarious  itrades.  iCustomers  iwho  iwalk  iin  ito  ideposit  iare  ion  ithe  ilow  ias  

icompared  ito  imobile  ibanking,  i 

Innovative  ischemes  iuse  ito  iattract  icustomers  i 

Staffs  iwho  iwere  iinterviewed  iasserted  ito  ithe  ifact  ithat  ithey  iput  isome  

ischemes  iin  iplace  ito  iattract  icustomers  iso  ias  ito  iimprove  icustomer  iloyalty.  iThe  

iunion  idoes  ithose  ischemes  ito  ibe  imore  icompetitive  iin  itheir  ioperations.  iAccess  ito  

icredit  iand  imoney  ideposited  iwere  itheir  icompetitive  iadvantage  iand  ithat  iare  iused  

ito  iattracted  icustomers.  iThis  iwas  ithe  imostly  iused  ischeme  ito  iattract  icustomers.  

iContrary  ito  ithe  ibelief  ithat  iaccess  ito  icredit  iand  imoney  ideposited  iforms  ithe  imajor  

ifactors  iof  ithe  iinnovative  ischemes,  ifew  iwere  iinfluenced  iby  ihigh  iinterest  irates  

iand  itaking  ifinancial  iservices  ito  itheir  idoorsteps.  i 
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Purpose  ifor  igiving  iloan  ito  icustomers  i 

Staffs  iviews  iwere  isort  ito  iknow  iwhat  ithe  iloan  iobtained  ifrom  ithe  iunion  

iwas  iused  ifor.  iMajority  iof  ithem  iasserted  ito  iit  ithat  imost  iclients  iobtained  iloans  ifor  

itheir  ibusiness  iliquidity  isupport.  iOthers  ialso  igave  ithe  ipurpose  ifor  iloans  ito  ibe  

iacquisition  iof  iassets  ieither  icar  ior  iland.  iAlso,  iclients  itook  iloans  ifor  itheir  iward’s  

ieducation  iand  ialso  ifor  ibusiness  istartups.  iGbeogo  iCredit  iUnion  iwas  ithere  ito  

iprovide  ifinancial  isupport  ifor  itheir  iclients  iin  iorder  ito  ihelp  ithem  idevelop  iin  

ibusinesses  iand  itheir  ilife  ias  ia  iwhole  ithe  istaffs  iasserted.  i 

Duration  iof  iCredit  iUnion  iLoans  i 

The  irespondents  iindicated  ithat  iloan  iduration  iis  ithe  iperiod  igiven  ito  

icreditors  ito  ipay  iback  itheir  iloans.  iIt  imay  ibe  ia  iperiod  iless  ithan  ia  iyear  ithat  iis  ishort  

iterm  ior  ia  iperiod  imore  ithan  ia  iyear,  iwhich  iis  ilong  iterm.  iMost  iof  ithe  iloans  igiven  

iby  ithe  iunion  iwas  ishort  iterm  imostly  imaximum  iof  ia  iyear  iwas  igranted  ifor  

irepayment  iof  iloans.  i 

Loan  iprocessing  iperiod  i 

Loan  iprocessing  iperiod  iis  ia  imajor  ifactor  ithat  idetermines  ithe  idemand  ifor  

ibanking  iservices  iby  icustomers  iof  iRCCU.  iMajority  iof  ithe  irespondents  istated  

ithat  ithe  iloans  iwhere  ibeen  iprocessed  iless  ithan  ione  iweek.  iContrary  ito  ithat,  iother  

istated  ithat  itheir  iloans  iwere  iprocessed  iover  ione  iweek.  iReasons  igiven  ifor  ilonger  

iprocessing  iperiods  iwere  igiven  ithat  ithe  iclients  imay  ihave  inot  imet  ithe  iloan  

iprocessing  irequirements  iand  ithose  ithat  iare  ibeyond  ithe  ibranch  imanagement  iare  

iquickly  iprocessed  ifor  iapproval  iby  ihigher  iauthorities  iat  ithe  iHead  iOffice  ilevel.  i 

Operational  iChallenges  iof  icredit  iunions  i 

Credit  iunions  iin  iperforming  itheir  iroles  ialso  ifaced  ioperational  ichallenges  iand  

ifew  iof  ithem  iare  ioutlined  ibelow.  i(Source:  iwww.cuagh.com)  i 
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i. The  imain  iheddle  iof  iCUA  iis  ithat  ias  iat  inow  ithere  iis  ino  iclear  iregulatory  

ilaw  igoverning  ithe  iactivities  iof  icredit  iunions  isince  ithe  isociety  ihas  

igrown  ipassed  ithe  icurrent  icooperative  ilaw  iand  itherefore  ineed  ia  

iseparate  ilaw  ithat  iwill  iregulate  iits  iactivities  iand  ieven  ithough  ithey  iare  

ipushing  ifor  iit,  iapproval  ihas  inot  ibeen  igiven  iyet.  i 

ii. Primary  isocieties  isometimes  ido  inot  icooperate  iwith  iCUA  idirectives  

iand  ias  iat  inow  ithe  inumbers  ithey  iexpect  ito  ienroll  iin  ithe  iLoan  

iProtection  iplan  i(LPP),  iCredit  iUnion  iEmployees  iPension  iPlan  

i(CCUP),  iDeposit  iGuarantee  ischeme  i(DGS),  icredit  iunions  isoftware  

iand  iothers  iare  istill  ibelow  iexpectations.  i 

iii. There  iis  istill  iperception  ithat  icredit  iunions  iare  ifor  ithe  ipoor  iand  

itherefore  ithe  irecognition  igiven  ito  iit  iis  istill  inot  ithe  ibest.  i 

iv. Loan  idelinquency  iis  ianother  ichallenge  ito  icredit  iunions.  iCredit  

iunions  iare  iwilling  ito  iexpand  itheir  iloan  iportfolio  ibut  ibeneficiaries  iare  

inot  imeeting  ithem  iat  ithat  ilevel  iand  itherefore  idefault  irisk  iis  ion  ithe  

iincrease  iin  ithe  iprimary  isocieties.  i 

v. There  iis  itough  icompetition  ifor  icredit  iunions  iconsidering  ithe  ifact  ithat  

ithey  ihave  ito  iinternally  igenerate  iall  ifunds  ito  ifinance  itheir  iactivities  

iunlike  irural  ibanks  ithat  isometimes  ireceive  isubsidies  ifrom  ithe  

igovernment.  i 

 

Measures  iput  iin  iplace  ifor  icredit  iunion  isustainability  i 

The  ifollowing  iare  isome  iof  ithe  iactivities  iCUA  ihave  iput  iin  iplace  ifor  ithe  

ieffective  irunning,  imonitoring  iand  isustainability  iof  icredit  iunions  iin  ithe  icountry.  

iThis  isession  itherefore  icovers  iCentral  iFinance  iFacility  i(CFF),  iDeposit  
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iGuarantee  iScheme  i(DGS),  iCUA  iRisk  iManagement  iProgram,  iand  iEmployees’  

iPension  iPlan  i(CUA-CCUPP).  i 

i.  iCentral  iFinance  iFacility  i(CFF)  i 

The  iCentral  iFinance  iFacility  i(CFF)  iis  ia  idepartment  ithat  imanages  ithe  

iliquidity  isystem  iof  ithe  icredit  iunions  imovement  iin  iGhana.  iThe  ifacility  imobilizes  

ideposits  ifrom  ithe  iCUA  iaffiliated  icredit  iunions  iin  ivarious  iforms  iof  ifunds  isuch  ias  

iShares,  iSavings,  iStatutory  iReserve  iand  iTime  iDeposits  iand  ire-investment  ithem  

ito  iyield  iappreciable  ireturns  ifor  ithe  icredit  iunions.  iThe  iShares  ioffer  ithe  icredit  

iunions  imembership  irights  iof  iparticipation  iin  ithe  ifacility  iand  ithe  iminimum  

iinitial  ideposit  iat  ipresent  istands  iat  iGH¢100.00  iper  icredit  iunion.  iMoreover,  ithe  

iSavings  iis  ia  ispecial  iaccount  imeant  ifor  ithe  icredit  iunions  iin  iorder  ito  iassist  ithem  

iwith  ithe  isavings  itendency  ias  iwell  ias  icreating  ithe  isecurity  iin  itimes  iof  iCUA  

isupport  ito  ithem.  iIt  iis  iexpected  ithat  iregular  ideposits  ibe  imade  iespecially  imonthly  

iby  ithe  icredit  iunions  isuch  ithat  ithey  ican  imaintain  itheir  isavings  iat  ia  ilevel  inot  iless  

ithan  i5%  iof  itheir  iTotal  iAssets  iat  iany  ipoint  iin  itime  ias  iagreed  iby  ithe  i11th  iBiennial  

iConference  iin  ithe  iyear  i2000  iat  iHo.  iCredit  iunions  iare  ialso  irequired  iby  ilaw  ito  

iuphold  i25%  iof  itheir  iannual  isurplus  ito  ithe  iStatutory  iReserve  iFund,  iwhich  ishould  

iconsequently  ibe  iinvested  iwith  ithe  iCUA.  iCFF  iTime  iDeposit  iis  ia  ispecial  

iinvestment  iportfolio  imeant  ito  iaugment  ithe  ireturns  ithat  icredit  iunions  ican  

igenerate  ion  itheir  ifunds  inot  iimmediately  ineeded  ifor  itheir  iday  ito  iday  

itransactions.  iCompetitive  iInterests  iand  iDividend  iare  ipaid  ion  iall  ideposits  iat  

ivarying  irates,  iwhich  iare  imuch  ihigher  ithan  iwhat  iprevails  iin  isome  iof  ithe  

iFinancial  iHouses.  i 

© University of Cape Coast     https://erl.ucc.edu.gh/jspui

Digitized by Sam Jonah Library



51 

 

The  iCFF  iis  igradually  iproving  iitself  ias  ithe  ifinancial  iback  ibone  ifor  ithe  imovement  

iat  iboth  ithe  icredit  iunions  iand  iCUA  ilevels  iand  irequires  ithe  ifullest  iparticipation  ito  

ienable  iit  ito  iprovide  ithe  ineeded  iservices  iat  iall  itimes.  i 

 

ii.  iThe  iDeposit  iGuarantee  iScheme  i(DGS)  i 

In  i1998  ithere  iwas  ia  idecision  ifor  iCUA  ito  ihave  ia  iDeposit  iGuarantee  

iScheme  i(DGS)  ito  isafeguard  ithe  ideposits  iof  iCUA  iaffiliated  icredit  iunion  

imembers,  ithe  iStabilization  iFund  icontribution  iby  icredit  iunions  iwas  iagreed  iat  ithe  

i2000  iConference  i(Higher  idecision  ibody  iof  iCUA).  iThe  icontribution  iby  ithe  

icredit  iunions  iwas  iaccepted  ias  i0.15%  iof  ithe  ioutstanding  isavings  iof  imembers  iat  

ithe  iend  iof  ievery  iJune  i(end  iof  icredit  iunion  ifinancial  iyear).  iThis  iwas  ito  icreate  ia  

ipool  iof  ifunds  ito  imanage  ithe  iDGS  iand  ito  iprovide  isupport  ito  ithe  icredit  iunions  ito  

isustain  iviability  ior  ifor  ia  ismooth  iliquidation  iwhen  ithe  ineed  iarises.  i 

Gradually  iCUA  iis  iputting  istructures  iin  iplace  ito  imake  ithe  iDeposit  

iGuarantee  iScheme  ifully  ifunctional.  iPersonnel  ihave  ibeen  iassigned  ito  icoordinate  

ithe  iaffairs  iof  ithe  icredit  iunions  iand  ito  idetermine  ithe  i"early  iwarning  isignals"  ithat  

iimpede  ion  ithe  iaffairs  iof  ithe  isocieties  i 

 

iii.  iCUA  iRisk  iManagement  iProgramme  i 

The  iProgramme  iwas  iintroduced  iduring  ithe  ibiennium,  i2008  iand  i2009.  

iThe  iCUA  iRisk  iManagement  iProgramme  ihas  i2  iinsurance  iproducts:  iThe  iLoan  

iProtection  iPlan  i(LPP)  iand  iLife  iSavings  iPlan  i(LSP).  iThe  iLPP  iis  ia  icontract  

idesigned  ito  ipay  ian  iinsurance  ibenefit  icomprising  ithe  iloan  iand  iinterest  iof  ia  

iborrower  iin  ithe  ievent  iof  ithe  ideath  ior  idisability  iof  ithe  iborrower.  iThis  icontract  

iallows  i“the  idebt  ito  idie  iwith  ithe  idebtor”.  i 
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The  iLPP  iprotects  ithe  iborrower’s  ifamily  ifrom  iinheriting  ihis/her  idebt  ior  

ihaving  isavings  ior  iother  icollateral  iof  ithe  iborrower  irepossessed.  iIt  iprotects  ithe  

icredit  iunion  ifrom  idelinquencies  iand  idefaults  ithat  ioccur  iwhen  iborrowers  idie  ior  

iincur  idisabilities.  iIt  isaves  iall  ithe  iparties’  itime  iand  ifrom  iworry.  iThe  iloan  icover  

ilimit  iis  iGH¢50,000.00.  iThe  iborrower  ipays  ithe  ipremium.  i 

The  iLSP  iinsures  ithe  isavings  iof  imembers.  iThe  icover  ilimit  iis  

iGH¢5,000.00.  iIt  iis  ia  icontract  idesigned  ito  iencourage  iregular  isavings  ibecause  ithe  

iinsurance  ibenefit  iis  ibased  ion  ithe  isavings  iof  ithe  imember.  iPremiums  ifor  ithis  

icover  iare  ipaid  imonthly  iby  ithe  icredit  iunion.  iThere  iis  ino  idirect  icharge  ito  ithe  

imember,  iwhich  imeans  iit  iis  ian  iadded  ibenefit  iof  imembership  inot  ioffered  iby  iother  

ifinancial  iinstitutions.  iFor  ithe  imember  iit  iis  ian  iincentive  ito  isave  iregularly.  iFor  ithe  

icredit  iunion,  iit  iprovides  ia  iway  ito  iattract  inew  imembers  iand  ideposits  iand  ito  

imaintain  imembers’  isavings  iaccounts.  iWithin  ithis  iperiod,  icredit  iunion  

iparticipation  iin  ithe  iLPP  irose  ifrom  i138  ito  i169.  iThere  iwas  ia  inet  iaddition  iof  i31  

icredit  iunions,  ia  igrowth  iof  iabout  i22.5%.  iCredit  iunions  iinvolvement  iin  ithe  iPlan  iis  

iabout  i54%.  iThe  iProgramme  ineeds  ithe  iparticipation  iof  ievery  icredit  iunion  ias  ithe  

icredit  iunions  ineed  ithe  iprogramme.  iAs  iat  i2009  iForty-Five  i(45)  icredit  iunions  

iwere  iparticipating  iin  ithe  iLSP.  iCUA  iprojection  iwas  ito  iincrease  iparticipation  iin  

i2010  iand  i2011  iby  ianother  iForty-Five  i(45)  icredit  iunions.  iThe  iCUA  iRisk  

iManagement  iProgramme  iis  ilike  ian  iumbrella.  iIf  iit  irains  iit  ican  ibe  iopened  iand  

iused  iimmediately.  iBut  iif  iit  idoes  inot  irain  iit  iis  ialso  iready  ito  iprotect  iyou  iwhenever  

iyou  ineed  iit.  i 
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iv.  iEmployees’  iPension  iPlan  i(CUA-CCUPP)  i 

The  iCUA-CCUPP  iis  ia  iretirement  iincome  ior  ia  ipension  iplan.  iStaffs  iof  

iCUA  iLtd  iwere  ithe  ifirst  ito  ijoin  ithe  iCUA-CCUPP.  iFollowing  iimmediately  iare  

istaff  iof  iGhana  iCooperative  iPharmacists’  iCredit  iUnion,  iKAMCCU  iCo-op.  

iCredit  iUnion,  iController  iand  iAccountant  iGeneral  iCo-op.  iCredit  iUnion  iand  

iSwedru  iTeachers’  iCo-op.  iCredit  iUnion.  iThe  ilast  ito  ijoin  iis  istaff  iof  iBole  iCatholic  

iWorkers’  iCo-op.  iCredit  iUnion  iin  iJuly,  i2009.  iToday,  ininety-seven  i(97)  iCredit  

iUnions  iare  iparticipating  iin  ithe  iPension  iPlan  iwhich  iis  iabout  i30%  iof  ithe  itotal  

inumber  iof  icredit  iunions.  i 

There  iis  ia  inew  iNational  iPensions  iAct,  iAct  i766.  iIt  iwas  igazette  ion  iDecember  

i12th,  i2009.  iIts  iaim  iis  ito  iensure  iretirement  iincome  isecurity  ifor  iGhanaian  

iworkers.  iThe  iNational  iPensions  iAct  ihas  iintroduced  ia  iThree-Tier  iPension  

iScheme  icomprising:  i 

• First  iTier  i-  iA  imandatory  iBasic  iSocial  iSecurity  iScheme  ito  ibe  imanaged  

iby  iSSNIT.  i 

• Second  iTier  i-  iA  imandatory  ifully-funded  iand  iprivately  imanaged  

ioccupational  ischeme.  i 

• Third  iTier  i-  iA  ivoluntary  ifully-funded  iand  iprivately  imanaged  iprovident  

ifund  iand  ipersonal  ipension  iScheme.  i 

The  iCUA-CCUPP  ifalls  iunder  ithe  iThird  iTier.  iThe  iThird  iTier  iis  ivoluntary;  

ihowever,  ithe  iGhana  iCo-operative  iCredit  iUnions  iAssociation  i(CUA)  iLtd.  ihas  

imade  iit  icompulsory  ifor  iits  iaffiliates  ifor  ithe  ibenefit  iof  icredit  iunion  istaff.  iThe  

ibasic  icontribution  iis  i5%  iof  ithe  istaff  isalary  iby  ithe  icredit  iunion  iand  ianother  i5%  
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iby  ithe  iemployee.  iSome  icredit  iunions  iin  ithe  iPlan  iare  ipaying  ifor  itheir  istaff  imore  

ithan  ithe  i5%  idue. 
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CHAPTER  IFIVE 

SUMMARY,  ICONCLUSIONS  IAND  IRECOMMENDATIONS 

Introduction 

This  ichapter  ipresents  ithe  igeneral  ifindings  iof  ithe  iresearch  iin  ithe  icontext  

iof  ithe  icentral  iideas  iunderpinning  ithe  iobjectives  iof  ithis  iresearch.  iThe  

iperspective  iof  ithis  ichapter  idoes  inot  ionly  irecommend  isolution  ibut  ialso  ipresents  

ithe  ifindings  iin  irelationship  ito  ihow  ipractice  iis  irelated  ias  iwell  ias  ithe  iway  iof  

itranslating  ipolicy  iinto  ipractice  ito  ihelp  icredit  iunions  idevelop  icommunities,  ithey  

ioperate  iin.  iThe  ichapter  icomprises  iof  ithe  isummary  iof  ifindings,  

irecommendations  iand  iconclusion.  i 

Summary 

Gbeogo  iCredit  iUnion  iprovided  idifferent  ikinds  iof  iservices  ior  iproducts  ito  

iits  iclients  iin  ithe  icommunities  iit  ioperates.  iThese  iinclude  inormal  isavings,  imobile  

isavings  ibusiness  iadvice  iand  iloans.  iThe  istudy  iindicated  ithat  iout  iof  ithe  iproducts  

ibeing  ioffered  iby  ithe  iunion,  iclients  ienjoyed  ithe  icredit  ifacility  ithat  iwas  igranted  ito  

ithem.  iThis  iis  ibecause  iof  ithe  iease  iwith  iwhich  icredit  iis  ibeing  iaccessed  iand  ialso  

ithe  ilower  icompetitive  iinterest  irate  ithat  iis  icharged  ion  ithe  iloans.  i 

Findings  iindicated  ithat  imost  iclients  ideal  iwhich  iother  ifinancial  

iinstitutions  iapart  ifrom  iGbeogo  iCredit  iUnion.  iThis  iwas  ibecause  imost  iof  ithem  

iwant  ito  idiversify  itheir  iportfolio  iand  ialso  ienjoy  ithose  iservices  ithat  iwere  inot  

iprovided  iby  ithe  icredit  iunions.  iGbeogo  iCredit  iUnion  iin  ian  iattempt  ito  ibridge  iup  

ithe  igap  ibetween  icredit  iunions  iand  iother  ibanks  iby  ithe  iintroduction  iof  icheque  

isystem  iwhere  icheques  ican  ibe  iissued  iand  icleared  ithrough  iGT  iBank.  i 

It  iwas  ialso  ifound  iout  ithat,  ifour  imain  ireasons  iwhy  ipeople  isave  iwith  ithe  

icredit  iunions  iare  ieasy  iaccess  ito  iloans,  iopportunity  ito  irealize  ibulk  isum,  iattractive  
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iinterest  irate  iand  iability  ito  imake  iregular  ismall  ideposits  i(susu).These  iare  iwhat  

iGbeogo  iCredit  iUnion  isort  ito  ido  iin  iorder  ito  isatisfy  iits  iclients.  i 

The  istudy  ialso  irevealed  ithat,  ithe  ifour  imain  ireasons  iwhy  icustomers  

iborrowed  imoney  iat  ithe  icredit  iunions  iwere  ifor  ibusiness  iliquidity  isupport,  iasset  

iacquisition  iand  ieducation  iand  ifor  ibusiness  istartups.  iGbeogo  iCredit  iUnion  iis  

icommitted  ito  iproviding  ithese  iservices  iby  imaking  icredit  ireadily  iaccessible  iand  

iless  icostly  iso  ithat  imembers  imay  ibenefit  ito  idevelop  ithemselves.  iClients  iare  

ibetter  ioff  ilooking  iat  ithe  idevelopment  ichalked  iby  ithem  isince  ithey  ijoined  ithe  

iunion.  iThey  ican  inow  iprovide  ifor  itheir  ifamily  ineeds,  ioffered  ibetter  ieducation  ifor  

itheir  iwards  iand  ialso  igive  iback  ito  ithe  isociety  ithat  ithey  ilive  iin.  i 

Despite  ithe  ioverwhelming  icontribution  iof  ifinancial  isupport  ito  iits  iclients,  

iGbeogo  iCredit  iUnions  iis  ifaced  iwith  isome  ichallenges.  iThese  iinclude  

imanagement  icapacity,  ithe  ioccurrences  iof  idefault  iof  iloans  iand  imonitoring  iand  

iactivities  iof  ithe  igovernment  ibodies.  i 

Recommendations  i 

Among  ireasons  igiven  iby  irespondents  iwho  imaintained  iaccounts  iwith  

icredit  iunions  iwhile  imaintaining  iaccounts  iwith  itraditional  ibanks  iwas  ithe  ineed  ito  

iavail  ithemselves  iof  iservices  iunavailable  iat  ithe  icredit  iunion.  iFrom  ithe  istudy  i58%  

iof  ithese  ipeople  iare  iwilling  ito  iswitch  iif  icredit  iunions  iare  iable  ito  iprovide  ithem  

iwith  ithese  iservices  iand  itherefore  icredit  iunions  ishould  iconcentrate  ion  ibridging  

ithe  igap  ibetween  ithe  iservices  ithey  iprovide  iand  ithat  iof  ithe  ibank  iin  iorder  ito  iwin  

iand  imaintained  icustomers.  i 

SMEs  iwhich  iform  imajority  iof  ithe  imembership  ior  iclient  ibase  ishould  ibe  

iconsidered  iand  iprovide  ithem  iwith  iloans  iso  ias  ito  iexpand  itheir  ibusiness,  iacquire  

imore  itools  iand  iequipment  iand  iuse  ithem  ias  icollateral  ito  isecure  ifor  imore  iloan  
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ifrom  ithe  iunions,  iAn  iinitial  istage,  icredit  iunions  ishould  inot  iuse  iphysical  iassets  ias  

icollateral  ifor  iSMEs  iand  imore  iespecially  ithe  istartups.  iCollateral  isuch  ias  

iguarantors  icould  ibe  iused  iin  iorder  ito  igrant  ithem  ithe  ineeded  icapital  ifor  itheir  

ibusiness.  iMost  iof  ithe  itime  ithe  iamount  ithey  ionly  iaccess  iis  ilow  iand  ithe  

irepayment  iperiod  iis  ishort  imostly  isix  imonths.  iThis  iin  ithe  ilong  irun  inot  iis  

ibeneficial  ito  ithe  imicro  isavers.  i 

Credit  iunions  iseems  ito  ihave  ibetter  iservices  iin  iterms  iof  iinterest  ion  iloans  

iand  isavings  ibut  iinformation  iabout  itheir  iservices  iare  ivery  iscanty  iand  iin  iorder  ito  

icompete  iwell  iin  ithe  icountry  ithey  ineed  ito  iembark  ion  inationwide  iadvertisement  

ito  imake  itheir  ipresence  ifelt  iand  ithis  imay  ireduce  ithe  iwrong  iperception  iabout  

iwhat  ithe  icredit  iunions  ican  ido  iand  ialso  iexpose  ithe  igeneral  ipublic  ito  ithe  iactivities  

iof  ithe  icredit  iunion.  i 

Credit  iunions  iare  ivery  iimportant  ivehicle  iin  ithe  idevelopment  iof  ithe  

ieconomy  iand  itherefore  ishould  ibe  igiven  ithe  inecessary  isupport  ito  imake  ithem  

ioperate  iefficiently.  iThe  igovernment  ishould  ispeed  iup  ithe  iprocesses  iof  igetting  

ithe  icredit  iunion  ilaw  ipromulgated  isince  itheir  icurrent  iactivities  ican  inot  ifit  iwell  iin  

ithe  inow  icooperative  ilaw  iand  ithey  ineed  ia  iregulation  ithat  iwill  iallow  ithem  ito  

iexplore  itheir  ifull  ipotentials.  i 

The  iCredit  iUnion  iAssociation  i(CUA)  ishould  icontinue  ito  iset  iworkable  

istandards  ithat  iwill  iguide  ithe  iactivities  iof  ithese  icredit  iunions,  ithey  ishould  iwork  

iextra  ihard  ito  ienroll  iall  icredit  iunions  ion  itheir  isoftware  iin  iorder  ito  imake  

iinformation  ieasily  iavailable  iand  ithis  iwill  iincrease  itheir  icompetitive  iadvantage.  

iConclusion  i 

The  idevelopment  iand  isustainability  iof  iGhanaian  ieconomy  idwells  imore  

ion  ithe  ifinancial  iinstitution  iin  iGhana  iof  iwhich  iCredit  iUnions  iare  ino  iexception.  
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iThese  iinstitutions  icontribute  ito  itheir  idevelopment  ithrough  ifinancing  iand  ithis  

icannot  ibe  iruled  iout  ifrom  ithe  isuccesses  ichalked  iby  iclients  iof  iGbeogo  iCredit  

iUnion.  iGbeogo  iCredit  iUnion  iprovides  idifferent  ikinds  iof  iproduct  iand  iservices  

isuch  ias  ito  iits  iclients.  iThese  iproducts  iand  iservices  iare  imainly  isavings,  ibusiness  

iadvice  iand  iloans  i(credit).  i 

However,  itrends  iin  ithese  icontributions  iindicate  itheir  igreat  ipotential  iin  

ienhancing  ioverall  ideposit  imobilization  iand  icredit  iavailability.  iCredit  iunions  

ialso  iprovide  ian  ialternative  iavenue  ifor  isavings  iand  iaccess  ito  icredit  ifor  ismall  

isavers  iand  iborrowers  ifor  iwhom  ithe  iprocedures  iand  irequirements  iof  ithe  

itraditional  ibanks  iare  itoo  iburdensome  iand  idiscriminatory.  iThese  ideposit  

imobilizations  iand  icredit  iavailability  ihas  ihelp  iimproved  ithe  istandard  iof  iliving  

ifor  iclients,  iexpansion  iof  ibusinesses  iand  ialso  icontribution  itowards  ithe  

icommunity  ias  ia  iwhole.  iThe  istudy  ialso  irecommends  ithe  ipromulgation  iof  ithe  

icredit  iunion  ilaws  ito  ibe  iable  ito  iexpand  itheir  ioperations. 
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APPENDIX A 

UNIVERSITY OF CAPE-COAST 

 

 

 

 

 

QUESTIONNAIRE SCHEDULE 

I am a final year Master of Business Administration in Accounting student of 

the University of Cape-Coast. I am conducting a study on “Patronizing 

Gbeogo Credit Union: the Inhibitors and Drivers” 

I would be very grateful if you could please provide answers to the questions 

below.  I wish to emphasize that the result of this study would be used for 

academic purposes only and would be kept as confidential.  Thank you. 

A. Demographic characteristics 

1. Please indicate your age       

a) Below 20 years  [ ]  b) 21 -30 years [ ]    c) 31-40 years [ ]   d) 41-50 

years [ ]         e) Above 51 years[ ] 

2. Gender of the respondent  

a) Male  [ ]    b) Female [ ]   

3. Please indicate your marital status? a) Single  [ ]   b) Married  [ ]           

c) Separated[ ]  d)  Married [ ] e) Divorced [ ]   f) Window/Widower [ ] 

4. How many dependents do you have?   a) None [ ]   b)  1 [ ]   c) 2 [ ]                 

d) 3[ ]   e) 4 and above [ ] 
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5. What is you educational  level   a) Advance certificate [ ]                     

b) Diploma [ ]       c) Degree [ ]  d) Masters  and above [ ] 

6. How many years have you  been teaching   a) 0-5 year [ ]    b) 6-10 

years [ ]     c) 11-15 years [ ]  d) 16  & above [ ] 

7. What is your monthly salary range  in Ghana cedis  a) below 500 [ ]  

b)500 to 1000 [ ]  c) 1001 to 1500 [ ]  d) 1501 to 2000 [ ]  e) above 

2000 [ ] 

8. Which range do your salary affordability  ( one-half or quota of your 

salary that is allowed  to be deducted to be used for loans  or other 

financial transaction)  fall within in Ghana cedis   a) Below to 100    [ ]      

b) 101 to 200 [ ]     c) 201- 300  [ ]     d) Above 300  [ ]     

9. If you had an additional affordability that you wish to invest or save, 

which of the following financial institution will you select                    

a) Bank [ ]      b) Teachers mutual fund [ ]       c) Credit union [ ]             

d) Insurance company [ ]    

10. In terms of safety of your funds which of these financial institution will 

you select to invest or save in   a) Bank [ ]   b) Teachers mutual fund [ ]       

c) Credit union [ ]             d) Insurance company [ ]    

11. a) Do you have any other work that provides you income?   

a) Yes [ ]   b) No [ ] 

12. What is your religion  a) Christian [ ]   b) Muslim [ ] c) African 

traditional [ ] c) Other religion [ ] 

13. Does your religion affect your decision to invest and save? a) Yes [ ]     

b) No [ ] 
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14. Is religion a factor that affects your decision to selecting a financial 

institution to invest with?  a) Yes [ ]     b) No [ ] 

15. Is your religion against you investing in Gbeogo Credit Union             

a) Yes [ ]     b) No [ ] 

B. Factors that influence the selection of products/ service of the 

Gbeogo Credit Union  

16. How much investment do you make monthly in the Gbeogo credit 

Union in Ghana cedis?   a) 0   [ ]   b) 1=100 [ ]    c) 101 -200 [ ]    d) 

Above 200  [ ] 

17. Will you increase you investment if circumstance allowed?  a) Yes [ ]         

b) No [ ] 

Instructions: Please indicate the extent to which you agree or disagree 

with following statement. Where; SD= strongly disagree; D= Disagree; 

N = neutral; A= agree and SA= strongly agree 

Statement SD D N A SA 

18. Confidence in Gbeogo Credit Union affects my 

decision on whether to invest there  

     

 19. Good customer services is important in my 

selection to do transaction  with the Gbeogo Credit  

     

20. The time I need to wait at Gbeogo Credit Union 

affects my decision in selection their service or 

product  

     

21. The manner in which complains are handled 

when made,  makes me want to invest with the 

Gbeogo Credit Union  
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22. The proximity of the Gbeogo Credit Union to my 

place of work or home affects my selection it  

     

23. The interest on loan of Gbeogo Credit Union  

affects my decision to invest and pick loan there  

     

24. The complementary service (such as advice on 

how to invest, best return etc) offered by a Gbeogo 

Credit Union makes me want to transact there    

     

25. The aesthetic (beautiful) nature  of the Gbeogo 

Credit Union hall and staff  makes me want to 

transact with them   

     

26. The bureaucratic nature of access service at 

Gbeogo Credit Union helps in  my selection of it  

     

27. The charges placed on the product/ service of 

Gbeogo Credit Union determines my selection.  

     

28. The way other talk about Gbeogo Credit Union 

and the  products/service offered there  affects my 

selection  

     

29. The way a Gbeogo Credit Union  package, 

advertise and sell it products influence me  

     

30. The safety of my investment is a determinant 

factor as to whether I should invest in Gbeogo Credit 

Union  

     

31. The number of dependent affect the amount you 

can invest with Gbeogo Credit Union 

     

32. My friend recommendation affects my decision to 

invest in Gbeogo Credit Union  
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B. Impact of Gbeogo Credit union 

33.  Do you personally have an investment with the Gbeogo Credit Union?  

Yes [ ]       No[ ]     

34. Do you have close friends that own investment with the Gbeogo Credit 

Union? Yes [ ]       No[ ]    

35. What kind of impact has the Gbeogo Credit Union had on you or your 

close relative?  a) Positive [ ]       b) Negative [ ]         c) None [ ]      

36. Have you taken a loan as member of Gbeogo Credit Union? Yes[ ]     

No [ ]      

37. What did you use the loan facility to do?  a) Building [ ]         b) School 

Feed [ ]        c) Invest in other projects [ ]        d) Others [ ]      

38. What advice would give to a friend about the Gbeogo Credit Union? 

…………………………………………………………………………

………………………………………………………………………… 

39. What do you think Gbeogo Credit Union should do to increase their 

market share (customer based)?  ………………………………… 

……..........................................................................................................

.................................................................................................................. 

Remarks ………………………………………………………………… 

 

THANK YOU 
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