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ABSTRACT 

The research sought to investigate study on financial literacy and investment 

decision issues in the Wa Municipality of the Upper West Region of Ghana. In 

particular, the study specifically examined the levels of understanding and 

knowledge of individuals in savings and borrowing, investment and insurance 

in Wa Municipality; examine the classifications of individuals on financial 

literacy in the Wa Municipality and estimate the effect of financial literacy on 

individuals’ opinions and decisions on personal issues in finance in Wa 

Municipality. This study was a quantitative research which employed both 

descriptive and inferential statistics with a cross sectional design. The target 

population of the study consisted of investors, salary earners, business people 

and some workers of financial institutions in the municipality. Sample of 162 

people were selected using stratified and convenience sampling. A 

questionnaire was employed and data was analysed using Analysis of Variance 

and Logistic Regression analyses. The findings showed that in terms of the 

knowledge levels of individuals on financial issues, the study found that there 

is low general knowledge in finance, some considerable level of knowledge of 

savings and borrowing and highly deficient understanding of financial markets 

and investment. Also, gender, qualification and working experience are the 

main drivers of knowledge on financial issues. Again, the significant factors 

that underlie the classifications of people on financial literacy are based on 

gender, educational qualification, age, occupation, income and field of study.  
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CHAPTER ONE 

INTRODUCTION 

Everybody wants it. Nobody understands it. Money is the great taboo. 

People just won't talk about it. And that is what leads you to subprime. Take the 

greed and the financial misrepresentation out of it, and the root cause of this 

crisis is massive levels of financial illiteracy” (Collins, 2012). 

Background of the Study 

The most recent financial collapse was indeed widespread financial 

illiteracy. Certainly, there were other contributing factors that deserve some 

attention, but, clearly financial literacy played a starring role in the drama. Over 

the last few decades the average Ghanaian has become ever more responsible 

for their own financial well-being amidst a barrage of increasing complexity in 

financial products as well as intensifying budgetary pressures. Even before the 

latest implosion of the financial system the ability of the average Ghanaian to 

respond to these stresses in an optimal manner has come into question (Owusu, 

2016).  

One area where the average Ghanaian competency is suspected to be 

lacking is in the area of financial literacy, knowledge, and skills thought to be 

required to make sound financial decisions based on one's budget and goals. 

Without these skills individuals find themselves at a disadvantage, and when a 

large portion of the population lacks these skills there may be adverse 

implications for the stability of the entire economic system (Abraham 

&Michael, 2012). 
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It is very essential that each person should have the ability to understand 

how money works; how to manage it to earn and to invest or how to donate it 

to help others (International Network on Financial Education (INFE), 2011). 

Financial literacy provides the necessary knowledge, skills and tools for 

individuals to make informed financial decisions with confidence, to manage 

personal wealth with efficiency and to increase financial competence to demand 

for better financial services (Ali, 2013).Gallery, Newton and Palm (2010) and 

Capuano and Ramsay (2011) have acknowledged that the cost of low financial 

literacy rate is substantial for the general public. 

Empirical studies (Poterba, 2007; Mitchell, 2011) have shown that 

people who under-save neglects to settle on savvy investment decisions and are 

frequently indebted. Researchers additionally for the most part agree that 

financial knowledge seems, to be associated with self-gainful financial 

behaviour (Hilgert, Hogarth & Beverly, 2003). Inquiries, in any case, exist 

concerning the adequacy of financial education in enhancing financial literacy 

(Lyons; Palmer; Jayaratne &Scherpf, 2006). Financial illiteracy has been 

referred to by numerous analysts as a noteworthy reason for falling savings rates 

(Jappelli, 2010; Beckmann, 2013). A superior educated consumer will put 

something aside for future and for unforeseen circumstances and crises 

(European Financial Education Partnership [EFEP], 2011). Mounting consumer 

debt is connected with financial illiteracy (Gerardi, 2010). Lusardi and Mitchell 

(2011a) find in the U.S. that absence of getting ready for retirement is across 

board and associated with financial literacy, premise for divorce, poor mental 

wellbeing and an assortment of other negative and miserable encounters 

(Kinnunen&Pulkkinen, 1998; Cleek & Pearson, 1985), and the cause of 
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emotional stress, depression and hopelessness (Murphy, 2013). Atkinson and 

Kempson (2004, p.2) found that youngsters (aged 18 to 24) in Britain are 

progressively over-borrowed, prompting financial challenges as a result of 

financial illiteracy. A study conducted by the Ministry of Finance and Economic 

Planning (MoFEP, 2008) revealed that about 20 percent adults in Ghana 

happened to be financial educated, for example, savings, loans, investment and 

insurance. However, according to Lisa and Bilal (2012) those using financial 

products in Ghana are around 56 percent, comprising 41 percent in the formal 

sector and the remaining 15 percent in the informal sector. This shows that 

access to financial service is lower in Ghana compared to Lesotho which is 81 

percent.  FinScope also indicated that 52 percent of urban adults have 

commercial bank accounts. Furthermore, only 4 percent have formal insurance, 

and an even smaller percentage has informal insurance.  InterMedia (2010) 

reports the results of a national representative surveys of youths aged 15-24 in 

Ghana and Kenya on their access to financial information. The results show that 

older youths (aged 20-24) have more access to financial information than 

younger youths (aged 15-19). It is for this reason, that the Government of Ghana 

has institutionalised an annual National Financial Literacy Week. The financial 

literacy week was launched in September 2008 under the theme: “Financial 

Literacy: Knowledge Is Money”. 

In October 2018, professor GodfredBokpin of the university of Ghana 

advocated on Media General economic forum the inclusion of financial literacy 

training in the countries education curricula to enable citizens make sound 

financial decisions without falling for ponzi schemes which are on the rise in 

the country (October. 18, 2018, 3news.com). Schaenand Lines (1996) suggest 
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that a person who is financially literate enjoys a range of attributes such as a key 

understanding of the concepts which are important in money management; a 

fair knowledge of financial institutions, services and systems; a variety of 

analytical and synthetically skills, both general and specific; and attributes 

which allow for responsible and effective management of one’s financial affairs 

(Oppong-Boakye &Kaansanba, 2013).Further studies by Van Rooij, Lusardi 

andAlessie (2007) intimate that individuals who have low financial education 

are more probable to be influenced in their financial decisions by the financial 

intelligence from family, friends and other relatives and are less probable, 

compared to others, to invest in stocks. Mandell (2008) establish that 

individuals (Higher education) with an advanced financial literacy scores, as 

compared to others, who are lessknowledgeable in financial education are less 

to bounce a cheque and more likely to have their cheque balance in their books. 

A study by Van Rooij, Lusardi andAlessie (2007) has revealed that individuals 

who do not have much financial literacy are less likely to participate in indirect 

financial investments. 

Statement of the Problem 

In many respects, investment is considered the most important driver of 

financial success especially for poverty-stricken and low-income individuals, 

businesses and governments. One key motivator for investment at the individual 

level is for people in the Wa Municipality to gain financial freedom in fulfilling 

their dreams of acquiring decent accommodation, cars, starting up businesses, 

among others. These represent the gains from investment decisions of the 

people in the Wa Municipality over the past few years. However, at the heart of 

the investment phenomenon is financial education. For instance, Chowa, (2010) 
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showed that there is low level of financial literacy among the youth in Ghana. 

Also, United States Agency for International Development (2009 cited in 

Oppong-Boakye &Kaansaba, 2013, p. 39) survey finds a low national mean of 

44 percent in terms of financial knowledge among Ghanaians. Hence beyond 

the question of the benefits of investments, past studies have examined the 

financial literacy and its effects on the investment decisions of savers and 

investors even though with controversial findings. Whiles on one hand some 

(Jappelli, 2010; Beckmann, 2013) argued that financial illiteracy has negative 

effect on investments, others (Hartaska, Valentina& Gonzalez-Vega) have not 

found a greatly significant influence of financial illiteracy on investment. 

Hence, a crucial attempt is to examine the determinants of financial literacy in 

the Wa Municipality. 

Again, previous empirical studies (Chowa et al., 2010; Ali, 2013, 

Oppong-Baoky&Kaansaba, 2013) on financial literacy were conducted in 

different geographical settings not the Wa Municipality.Unlike other studies on 

financial literacy in Ghana, a study on the Wa Municipality is particularly 

interesting and given that it was one the most affected regions of the Bank of 

Ghana shut down of unlicensed microfinance institutions between 2014 and 

2016. Furthermore, such studies have failed to provide adequate evidence on 

how different levels of knowledge on financial literacy can influence the 

investment decisions of individuals. This creates a literature gap. Hence, the 

first step in formulating macroprudential policies to prevent any form of crises 

in the financial sector in Wa Municipality in particular and Ghana at large is to 

understand the knowledge levels of savers and investors on savings, personal 

finance management and investment. It is therefore on the back of this that this 
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study was motivated to examine financial literacy and investment decisions in 

the Wa municipality. 

Objectives of the Study 

The main aim of this study isto examine financial literacyand investment 

decisionsin the Wamunicipality. 

The specific objectives are: 

1. To examine individuals’ understanding and knowledge in savings and 

borrowing, investment and insurance inWaMunicipality, and 

2. To estimate the determinants of financial literacy in the Wa Municipality. 

Research Questions 

The study seeks to fine answers to the above objectives by asking the 

following questions to determine whether the people of WaMunicipal are 

financial literate and can make sound investment decisions. 

1. What is the understanding and knowledge of individuals in income, 

savings and borrowing, investment and insurance in WaMunicipality? 

2. What are the determinants of financial literacy in the Wa Municipality? 

Significance of the Study 

Identifying factors that affect in positive or negative way intentions to 

use financial services may have important implications for academics and 

financial practitioners as well as lead to better policy interventions by 

government and any kind of organization responsible for financial literacy 

education in Ghana. The research findings provide meaningful information on 

the sociodemographic determinants of individuals’ knowledge on financial 
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issues that can serve as a basis for developing educational programs and 

identifying the best ways to deliver financial knowledge to consumers that can 

foster trust and confidence in financial institutions and greater and more 

efficient use of financial services.  

Again, the findings of the studycontribute to building the existing body of 

literature on financial literacy and its effect on investment decisions. In other 

words, there are currently few studies on this very important area. In particular, 

the study establishes that there is some considerable level of knowledge of 

savings and borrowing and highly deficient understanding of financial markets 

and investment as well as the main drivers of knowledge on financial issues. 

This clearly contributes to the current arguments and state of literature on the 

contribution of financial literacy to informing investment decisions. 

Delimitations 

The study primarily focused on the Wa municipality, which had been the center 

of mostcollapsed existing as well as financial institutions in the Upper West 

Region. Specifically, the study targeted individual savers and investorsof 

differentfinancial institutions.With regards to the determinants of financial 

literacy, the study was restricted to gender, age, income, qualification, 

occupation, working experience and field of study of the respondents. However, 

this study was geographically constrained to the Wa Municipality in the Upper 

West Region and did not capture some other districts in the region or other 

districts in other regions even though they have savers and investors in collapsed 

investment companies. Again, the rate and extent of diffusion and/or the rate of 

adoption of financial literacy in issues among the inhabitants of the Wa 

Municipality has not been captured in this study. 
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Limitations 

The study used primary data from the respondents. The data collection was a 

survey one for the Wa Municipal. The Wa Municipal is the capital of the Upper 

West Region with a total population of 107,214 and for this study 177 (with 

only 162 questionnaires retrieved) sample size was chosen. Not only is the 

sample relatively small to represent financial literacy issues of all potential 

individual savers and investors but also the availability of other relevant 

variables for the study. However, statistically, a sample size of 162 is deemed 

enough for analysis of quantitative data. The study could have also adopted an 

Ordered Probit Regression model where in predicting the knowledge levels of 

the respondents the knowledge levels could be categorised or ordered by “No 

knowledge”, “Less knowledge” and “More knowledge” so as to capture more 

detail information instead using the Logistic Regression Model. This may have 

the tendency to influence the general conclusions drawn from this study. 

However, this logistic regression also gives adequate information compared to 

the Ordinary Least Squares regression in this study and hence no findings of the 

study were entirely compromised. Notwithstanding, the findings in this study 

are relevant for policy formulation considering the objectives of the study along 

with the outcome of the findings. 

Organization of the Study 

The dissertation has been organised into five chapters. Chapter One includes the 

introduction and background to the study, statement of the problem, objectives, 

and research questions, significance of the study, delimitations, limitations and 

the organisation of the study. Chapter Two focuses on the literature review, 

which reviews literature that has both direct and indirect connection to the 
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subject matter and what propelled their position and contemplations on the 

topic. The Chapter Three emphasises on the research methodology. It also 

outlines the techniques that have been applied and how the research is designed, 

the data collection method and instruments used will be described, the models 

used would be specified and how data is analysed. Chapter Four presents the 

findings and discussions of the data. Primary and secondary data are presented, 

discussed and analysed. Chapter Five draws conclusions from data gathered and 

makes recommendations for national and international interest and for probable 

future research.  
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CHAPTER TWO 

LITERATURE REVIEW 

Introduction 

This  Isection  Iprovides  Ian  Ianalytical  Iview  Iof  Iwhat  Ivarious  Iresearchers  Iand  

Iwriters  Ihave  Isaid  Ion  Ithe  Itopic  Iat  Ihand  Ithrough  Ithe  Iuse  Iof  Ijournals,  Inewspapers,  

Ireports,  Iconferences,  Ibooks  Iand  Iothers  Isuch  Ias  Iinternet  Imaterials  Ion  Ifinancial  

Iliteracy  Iand  Iinvestment  Idecisions:  IA  I  Istudy  Iof  IWa  Imunicipality  Iwith  Iregard  Ito  

Itheir  Igeneral  Iknowledge  Iin  Ifinance,  Isavings,  Iborrowing,  Iretirement  Iplanning,  

Iinvestment  Iand  Iinsurance.  IThe  Iliterature  Ireview  Iprovides  Ibackground  Iand  

Ijustification  Ifor  Ithe  Iresearch  Iundertaken.  IThe  Ireview  Iwill  Ihowever  Ibe  Idone  Ibased  

Ion  Ithese  Ithematic  Iareas;  Ithe  Ibenefits  Iof  Ifinancial  Iliteracy,  Idangers  Iof  Inot  Ibeing  

Ifinancially  Iliterate,  Ithe  Ideterminants  Iof  Ifinancial  Iliteracy,  Ihow  Ifinancial  Iliteracy  

Iinfluences  Ipersonal  Idecisions  Iand  Ithe  Iconceptual  Iframework. 

Importance  Iof  IFinancial  ILiteracy 

Several  Iresearches  Ihave  Idemonstrated  Ithe  Iimportance  Iof  Ifinancial  Iliteracy  

I(Danes  I&  IHira,  I1987;  IGrable  I&Joo,  I1998;  IKerkmann  Iet  Ial.,  I2000).  IGreenspan  

I(2002)  Istates  Ithat  Ifinancial  Iliteracy  Ican  Iturn  Iconsumers  Iinto  I“responsible‟  Iand  

I“empowered”  Imarket  Iplayers,  Imotivated  Iand  Icompetent  Ito  Iengage  Iin  Ifinancial  

Ibehaviours  Ithat  Iincrease  Itheir  Iown  Iwelfare.  IA  Inumber  Iof  Iwriters  Ihave  Inoted  Ithat  

Iimproving  Ifinancial  Iliteracy  Ican  Ibenefit  Iall  Ilevels  Iof  Ithe  Ieconomy  Iand  Iwill  

Isupport  Ithe  Ifinancial  Iservices  Isector;  Isocial  Iand  Ieconomic  Iexclusion  Iwill  Ialso  Ibe  

Ireduced;  Ispending  Ipower,  Iinnovation  Iand  Icompetitiveness  Iwill  Iincrease  Iand  Iloan  

Idefaults  Iwill  Idecrease  I(Currie,  I2005). 

© University of Cape Coast     https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



11 
 

According  ItoWorld  IBank  I(2009)  Ifinancial  Iliteracy  Iis  Iespecially  Iimportant  Iin  Iour  

Imodern  Iera  Ifor  Ithree  Imain  Ireasons.  IFirst,  Ithe  Irecent  Ifinancial  Icrisis  Ihas  Ireduced  

Iaccess  Ito  Icredit  Iand  Iincreased  Iits  Icost  Iin  Imany  Ideveloping-country  Imarkets,  Ijust  

Ias  Iit  Ialready  Ihas  Iin  Ithe  IUnited  IStates  Iand  IEurope.  ISecond,  Ifinancial  Iliteracy  Ican  

Ihelp  Ito  Iprepare  Iconsumers  Ifor  Itough  Ifinancial  Itimes,  Iby  Ipromoting  Istrategies  Ithat  

Imitigate  Irisk  Isuch  Ias  Iaccumulating  Isavings,  Idiversifying  Iassets,  Iand  Ipurchasing  

Iinsurance.  IThird,  Ifinancial  Iliteracy  Ican  Ireinforce  Ibehaviours  Isuch  Iastimely  

Ipayment  Iof  Ibills  Iand  Iavoidance  Iof  Iover-indebtedness  Ithat  Ihelp  Iconsumers  Ito  

Imaintain  Itheir  Iaccess  Ito  Iloans  Iin  Itight  Icredit  Imarkets.  I 

The  Icausal  Ilink  Ifrom  Ifinancial  Iliteracy  Ito  Ipositive  Ifinancial  Ibehaviour 

  IFinancial  Iknowledge  Iand  Iliteracy  Ipromote  Iparticular  Iforms  Iof  Ipositive  Ifinancial  

Ibehaviour.  IHowever,  Iparticular  Ibehaviours  I(such  Ias  Iinvesting)  Ior  Isituations  

I(acquiring  Iwealth,  Ijoining  Ithe  Ifamily  Ibusiness  Ietc)  Iresult  Iin  Imarket  Iexperience,  

Iand  Ithis  Ican  Ialso  Ipromote  Ihigher  Ilevels  Iof  Ifinancial  Iliteracy.  IIt  Iis  Iimportant  Ito  

Iestablish  Ithe  Ilink  Ibetween  Ifinancial  Iliteracy  Iand  Igood  Ifinancial  Ibehaviour  Ito  

Ielucidate  Ithe  Ibenefits  Iof  Ifinancially  Iliterate  Iconsumers.  I  IEmpirical  Istudies  

Isupport  Ithe  Icausal  Ilink  Ifrom  Ifinancial  Iknowledge  Ito  Ihealthy  Iattitudes  Iabout  

Imoney,  Iwhich  Iinfluences  Ibehaviour.  IElliehausen,  ILundquist  Iand  IStaten  I(2007)  

Itracked  Ithe  Iprogress  Iof  Icredit  Icounselling  Iclients,  Iand  Ifound  Ithat  Ithose  Iin  Ireceipt  

Iof  Icounselling  I‘were  Iable  Ito  Ireduce  Itheir  Idebts,  Iimprove  Itheir  Icredit  Icard  

Imanagement,  Iand  Ilower  Itheir  Idelinquency  Irates  Iby  Imore  Ithan  Ithose  Iwho  Idid  Inot  

Ireceive  Icounselling’.Hartaska,  IValentina  Iand  IGonzalez-Vega  I(2006)  Ifound  Ithat  

Ipeople  Iwho  Ireceived  Ifinancial  Icounselling  Ihad  Ia  Ilower  Idefault  Ihazard,  Ialthough  

Irepayment  Ifrequency  Iwas  Inot  Igreatly  Iaffected.  IAlso  Isignificant  Iare  Ithe  Ifindings  
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Iof  I(Courchane&  IZorn,  I2005)  Iwho  Ishow  Ia  Icausal  Ilink  Ifrom  Ifinancial  Iknowledge  Ito  

Ifinancial  Ibehaviour,  Iand  Ilink  Ithis  Ibehaviour  Ito  Icredit  Ioutcomes. 

Theoretical  IFramework 

The  Itheoretical  Iparadigm  Imostly  Iused  Iby  Iresearchers  Iwhen  Istudying  Ifinancial  

Idecisions  Iand  Ihow  Iresources  Iare  Imanaged  Iis  Isystems  Itheory  I(Goldsmith,  I2005).  

ISystems  Itheory  Ilooks  Iat  Iinput,  Ithroughput,  Ioutput  Iand  Ifeedback  Iin  Ia  Iflow  Ichart  

Imodel.  IFinancial  Imanagement  Iis  Ia  Iconcept  Igrounded  Iin  Ihuman  Iecology  Iand  

Iutility  Itheories  Iwhich  Iare  Iquite  Irelated  Ito  Ifamily  Iresource  Imanagement  Itheory,  

Iwhich  Iis  Iembedded  Iin  Ithe  Isystems  Itheory  I(Bubolz&  ISontag,  I1993).  IThis  Istudy  

Iadapted  Ithe  Ifamily  Iresource  Imanagement  Itheory  Ito  Iunderstand  Iand  Iappreciate  Ithe  

Ifinancial  Iliteracy  Ilevel  Iof  Iinvestors  Iin  Ithe  IWa  IMunicipality  Iand  Ithe  Ideterminants  

Iof  Ifinancial  Iliteracy.According  Ito  IGoldsmith  I(2005)  Ifamily  Iresource  

Imanagement  Itheory  Iwas  Iadvanced  Iby  IDeacon  Iand  IFirebaugh  I(1981)  Ias  Ia  

Imanagement  Iprocess  Iwith  Ian  Iorientation  Iwhere  Imanagement  Iis  I“the  Iprocess  Iof  

Iusing  Iresources  Ito  Iachieve  Igoals”. 

Conceptual  IFramework 

From  Ithe  Ireview  Iof  Ithe  Iempirical  Istudies,  Iit  Iwas  Iestablished  Ithat  Ithere  Iis  Iadequate  

Ievidence  Ithat  Idifferent  Ilevels  Iof  Iknowledge  Iof  Iindividuals  Iin  Iterms  Iof  Itheir  

Iappreciation  Iof  Ifinancial  Iissues  Ihinge  Ion  Icertain  Ikey  Ideterminants.  IWhiles  Isome  

Istudies  Ihave,  Iin  Ithis  Icontext,  Iclassified  Irespondents’  Iknowledge  Ion  Ifinancial  

Iissues  Iaccording  Ito  Igender,  Iit  Iis  Inot  Iout  Iof  Icontext  Ito  Ialso  Iclassify  Ithem  Iin  Iterms  

Iwhether  Ithey  Iare  Ifinancially  Iliterate  Ior  Iilliterate  Ias  Idone  Iin  Ithis  Ipresent  Istudy.  

IWithin  Ithis  Icontext  Ithen  Ilies  Ithe  Ineed  Ito  Iexamine  Ithe  Ikey  Ideterminants  Iof  

Ifinancial  Iliteracy  Iso  Ias  Ito  Iidentify  Ipolicy  Ivariables  Ifor  Ipolicy  Iformulation.  IThese  

Ikey  Ideterminants  Ihave  Ibeen  Inoted  Ito  Iinclude  Iage,  Iincome  Ilevel,  Ilevel  Iof  
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Ieducation,  Ioccupation,  Ifield  Iof  Istudy  Iand  Iwork  Iexperience.  IConsequently,  Ithe  

Istate  Iof  Iindividuals’  Ifinancial  Iliteracy  Ihas  Ibeen  Ievidenced  Ito  Ihave  Iinfluence  Ion  

Itheir  Iunderstanding  Iand  Iknowledge  Iin  Ifinancial  Iissues  Iparticularly  Itheir  Isavings,  

Iborrowing,  Iinvestment  Iand  Iinsurance  Iover  Itime.  IThat  Iis,  Ias  Iindividuals  

Iaccumulate  Ifinancial  Iknowledge  Iover  Itime,  Iit  Ibegins  Ito  Ishape  Itheir  Iawareness,  

Iinterest  Iand  Iconsequent  Ipatronage  Iof  Ivarious  Ifinancial  Iportfolios.  IThis  

Iinterconnection  Iof  Ithe  Istudy  Iobjectives  Iis  Idiagrammatically  Iillustrated  Ion  Ithe  

Iconceptual  Iframework  Iin  IFigure  I1. 

 

Figure  I1:  IConceptual  IFramework 
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Empirical  IReview  Iof  IPast  IRelated  IStudies  Ion  IStudy  IObjectives 

Individuals’  Iunderstanding  Iand  Iknowledge  Iin  Isavings  Iand  Iborrowing,  

Iinvestment  Iand  Iinsurance 

Studies  Iconducted  Iin  Ithe  IUS  Ishow  Ithat  Ifinancial  Ibehaviour  Iand  Ithe  Ilevel  Iof  Isaving  

Iare  Isignificantly  Idifferent  Ibetween  Igenders.  ISince  Iwomen  Igenerally  Ihave  Ilower  

Iearnings,  Ithey  Itend  Ito  Ihave  Ia  Ilower  Ilevel  Iof  Isaving  Iand  Iwealth,  Ias  Iopposed  Ito  Imen.  

IWomen  Ialso  Iface  Imore  Idifficulty  Iin  Itheir  Iretirement  Iperiod  Ibecause  Ithey  Ispend  

Ifive  Iyears  Imore  Iin  Iretirement  Idue  Ito  Ilonger  Ilife  Iexpectancies,  Ias  Iopposed  Ito  Imen  

I(Gottschalck,  I2008). 

Schmidt  Iand  ISevak  I(2006)  Isuggest  Ithat  Iwomen  Iin  Ithe  IUS  Ihave  Ihistorically  Ibeen  

Idependent  Ion  Imen  Ifor  Ifinancial  Isecurity.  IAlthough  Ithis  Itrend  Iis  Ichanging,  Ithere  

Iare  Istill  Ilarge  Idifferences  Iin  Ieconomic  Iwell-being  Ithat  Iinfluence  Iall  Iwomen  Iof  

Idifferent  Iage  Igroups  I(Levine,  IMitchell  I&  IMoore,  I2000).  IThe  Iauthors  Ifound  Ithat  

Ithere  Iare  Ilarge  Igender  Igaps  Iin  Icurrent  Iand  Iplanned  Iretirement  Iincome.  IIn  Igeneral,  

Ithere  Iis  Ia  Isizeable  Igap  Ibetween  Ithe  Itwo  Igenders  Iin  Iincome  Iresources  Ilike  Isaving,  

Ipensions,  Iand  Iafter-retirement  Iearnings.  IMoreover,  Ithe  Ipoverty  Irates  Iwere  

Isignificantly  Ihigher  Iamongst  Iwomen  Iin  Imost  Ideveloped  Icountries  I(Burnes  I&  

ISchultz,  I2000). 

Other  Istudies  Ialso  Ishowed  Ithat  Isaving  Ibehaviour  Ihas  Ia  Isignificant  Igender  Igap  

I(Embrey  I&  IFox,  I1997;  IYuh&  IHanna,  I1997).  IWomen  Iwere  Ifound  Ito  Ibe  Iless  Ilikely  

Ito  Ihave  Ia  Idefined  Iretirement  Isaving  Iplan  Icompared  Ito  Imen  I(Sunden&Surrette,  

I1998),  Ialthough  Iother  Istudies  Ishowed  Icontradictory  Iresults  I(Agnew,  I2006).  

IThus,  Iit  Iis  Inot  Ireally  Iclear  Iwhether  Iwomen  Iare  Imore  Ilikely  Ito  Ispend  Imore  Ithan  

Itheir  Iincome. 
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Mahdzan  Iand  ITabiani  I(2013)  Iexamined  Ithe  Iinfluence  Iof  Ifinancial  Iliteracy  Ion  

Iindividual  Isaving  Iin  Ithe  Icontext  Iof  Ian  Iemerging  Imarket,  IMalaysia.  IThey  Isurveyed  

I200  Iindividuals  Iin  IKlang  IValley,  IMalaysia  Ito  Istudy  Ithe  Irelationship  Iunder  

Iinvestigation.  IThey  Ialso  Istudied  Iother  Ideterminants  Iof  Iindividual  Isaving,  Iin  

Iparticular,  Isaving  Iregularity,  Irisk-taking  Ibehaviour,  Iand  Isocio-demographic  

Icharacteristics.  IFrom  Ia  IProbit  Iregression  Ithey  Irevealed  Ithat  Ithe  Ilevel  Iof  Ifinancial  

Iliteracy  Ihad  Ia  Isignificant,  Ipositive  Iimpact  Ion  Iindividual  Isaving.  IIn  Iaddition,  

Isaving  Iregularity,  Igender,  Iincome  Iand  Ieducational  Ilevel  Iinfluenced  Ithe  

Iprobability  Iof  Isaving  Ipositively.  IThey  Ifurther  Isuggested  Ithat  Iit  Iis  Iimportant  Ifor  

Ipolicymakers  Ito  Iincrease  Ifinancial  Iliteracy  Iof  Ihouseholds  Iby  Iimplementing  

Ivarious  Ifinancial  Ieducation  Iprogrammes,  Ito  Ifurther  Iinfluence  Isaving  Irates  Iat  Ithe  

Inational  Ilevel. 

Lusardi  Iand  IMitchell  I(2007b)  Iexamined  Ihow  Ifinancial  Iliteracy  Iimpacts  Ipeople’s  

Ipreparedness  Ifor  Itheir  Iretirement.  IUsing  Idata  Iof  Ielderly  Iindividuals  Ifrom  Ithe  

IHealth  Iand  IRetirement  ISurvey  Iin  Ithe  IUS,  Ithe  Iauthors  Iinvestigate  Iwhether  

Ifinancially  Iliterate  Ipeople  Iare  Imore  Ilikely  Ito  Iplan  Ifor  Iretirement,  Iand  Iwhether  

Iplanning  Ihave  Ian  Iimpact  Ion  Iretirement  Iwealth.  IResults  Iof  Ithe  Istudy  Ifound  Ithat  

Ifinancial  Iliteracy  Iincreases  Ithe  Ilikelihood  Iof  Iplanning  Ifor  Iretirement  Iand  Ithat  

Ipeople  Iwho  Iplan  Ifor  Iretirement  Ihave  Ihigher  Ilevels  Iof  Iwealth  Icompared  Ito  Ipeople  

Iwho  Ido  Inot  Iplan.  IThey  Ishow  Ithat  Ifinancial  Iliteracy,  Iby  Iits  Isignificant  Ieffect  Ion  

Iplanning,  Iindirectly  Iimpacts  Ihousehold  Isaving  Ibehaviour. 

Research  Ihas  Ishown  Ithat  Ipeople  Iwith  Ihigher  Iknowledge  Iof  Ifinance  Iare  Imore  

Icapable  Iof  Ipreparing  Ithemselves  Ifor  Iretirement  Ithrough  Ibetter  Isaving  Iand  

Iinsurance  Iplans.  IMeanwhile,  IClark  Iand  ID’Ambrosio  I(2008)  Ishowed  Ithat  
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Ifinancial  Iknowledge  Iand  Isaving  Iprograms  Ican  Ibe  Ivery  Ieffective  Iin  Iovercoming  

Ithe  Idecrease  Iin  Isaving.  IHowever,  Ithe  Iexact  Iprocess  Ithat  Ishows  Ihow  Ilearning  

Ichanges  Ithe  Ilevel  Iof  Isaving  Iand  Iinvestment  Idecisions  Iis  Inot  Iclear  I(Maki,  I2004). 

Knowledge  ILevels  Iof  Iindividuals  Ion  Ifinancial  Iliteracy 

The  Iconcept  Iof  Irisk  Iaversion  Iis  Irelated  Ito  Ifinancial  Idecision  Imaking.  ICroson  Iand  

IGneezy  I(2004)  Ishow  Ithat  Ithere  Iis  Ia  Isignificant  Idifference  Iin  Irisk-taking  Ibetween  

Imen  Iand  Iwomen,  Isuch  Ithat  Iwomen  Iare  Imore  Irisk-averse  Icompared  Ito  Imen.  IThe  

Iauthors  Ishow  Ithat,  Iin  Igeneral,  Imales  Iare  Imore  Irisk-taking  Iwhen  Ithey  Iwant  Ito  

Iattract  Itheir  Ifuture  Ipartner,  Iand  Ifemales  Iare  Imore  Irisk-averse  Iin  Itheir  Ichild-

bearing  Iperiods  I(Croson&Gneezy,  I2004).  IHowever,  Iwhile  Ithe  Ipsychology  

Iliterature  Iindicates  Ia  Isignificant  Idifference  Iin  Irisk  Itolerance  Ibetween  Idifferent  

Igenders,  Iresearch  Iin  Ithe  Iarea  Iof  Ifinance  Iand  Ieconomics  Ishowed  Ithat  Ithere  Iis  Ino  

Igender  Idifference  Iin  Ithe  Iinvestment  Ibehaviour  I(Zhong  I&  IXiao,  I1995),  Ihence  

Iimplying  Iinsignificant  Ivariations  Iin  Irisk-taking  Iattitudes  Ibetween  Igenders. 

Lusardi  Iand  IMitchell  I(2007)  Ishowed  Ithat  Iwomen  Iwere  Iusually  Iless  Ifinancially  

Iinformed  Ithan  Imen,  Iand  Ifinancial  Iliteracy  Iwas  Ifound  Ito  Iinfluence  Ithe  Ilevel  Iof  

Isaving.  IResearchers  Ihave  Ishown  Ithat  Imale  Iand  Ifemale  Ihave  Idifferent  Irisk  

Ipreferences,  Iwhich  Iinfluence  Ithe  Isaving  Iand  Ispending  Idecisions  Ithey  Imake  

I(Croson&Gneezy,  I2004),  Ibut  Ithere  Iis  Inot  Imuch  Iinformation  Iabout  Ihow  Isaving  

Ibehaviours  Idiffer  Ibetween  Imales  Iand  Ifemales. 

Chen  Iand  IVolpe  I(1998)  Iexamined  Ifinancial  Iliteracy  Iamongst  Imore  Ithan  I900  

Istudents  Iin  I14  IAmerican  Iuniversities.  IBy  Ilinking  Ithe  Iscores  Ito  Iindividuals’  

Isocioeconomic  Iand  Idemographic  Iattributes,  Iresults  Ishowed  Ithat  Iyoung  Ifemales  

Iwith  Inon-business  Imajors  Iand  Ilittle  Iwork  Iexperience  Ihave  Ivery  Ilow  Idegrees  Iof  
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Ifinancial  Iliteracy.  IThey  Ialso  Iconcluded  Ithat  Iincome  Iand  Irace  Iwere  Inot  Iimportant  

Ifactors  Iin  Idetermining  Ifinancial  Iliteracy.  IMeanwhile,  Iin  Ithe  Isurvey  Iof  Ian  

IAustralian  Iregional  Iuniversity,  Imost  Iof  Ithe  Iparticipating  Istudents  Iscored  Ifairly  

Iwell  Ifor  Ifinancial  Iliteracy  Iand  Iknowledge.  IBusiness  Istudents,  Iin  Iparticular,  Iscored  

Ibetter  Iin  Icomparison  Iwith  Iother  Imajors  I(Beal  I&Delpachtra,  I2003). 

Effect  Iof  Ifinancial  Iliteracy  Ion  Iindividuals’  Iopinions  Iand  Idecisions  Ion  

Ipersonal  Iissues  Iin  Ifinance 

Financial  Iliteracy  Ihelps  Iin  Iengaging  Iand  Iinstructing  Iconsumers  Iwith  Ithe  Iobjective  

Ithat  Iare  Iknowledgeable  Iabout  Ifinance  Iin  Ia  Imanner  Ithat  Iis  Iimportant  Ito  Itheir  Ilives  

Iand  Iempowers  Ithem  Ito  Iutilise  Ithis  Iknowledge  Ito  Isurvey  Iproducts  Iand  Isettle  Ion  

Ieducated  Ichoices  I(Mwangi  I&Kihiu,  I2012).  I  IKlapper  Iand  IPanos  I(2011)  

Iresearched  Ithe  Ieffect  Iof  Ifinancial  Iliteracy  Ion  Ithe  Iretirement  Isaving  Iin  IRussia.  

IThey  Ifound  Ithat  Ihigher  Iliteracy  Iis  Iemphatically  Iidentified  Iwith  Iretirement  

Iplanning  Iand  Iinvesting  Iin  Iprivate  Ipension  Ifunds.  IChristelis,  Iet  Ial.  I(2010)  Ihas  

Iinferred  Ithat  Ifinancially  Iliterate  Ipeople  Iutilise  Ia  Imix  Iof  Idebt  Iand  Iequity  Iand  

Iincorporate  Istocks  Iin  Itheir  Iportfolio  Ibecause  Iof  Itheir  Iknowledge  Iand  

Iunderstanding  Iabout  Irisk  Idiversification.  IDe  IBassa  Iand  IScheresberg  I(2013)  

Iclarified  Ithat  Ithe  Iindividuals  Iwho  Iare  Iless  Ifinancially  Iproficient  Iare  Idiscovered  Ito  

Ibe  Iless  Iinclined  Ito  Ianticipate  Iretirement,  Iless  Iinclined  Ito  Iamass  Iriches,  Iand  Imore  

Iaverse  Ito  Itake  Ian  Iinterest  Iin  Ithe  Istock  Imarket.  IBruhn  Iand  IZia  I(2011)  Iresearched  Ithe  

Ieffect  Iof  Ibusiness  Iand  Ifinancial  Iliteracy  Iprogramme  Ion  Ifirm  Iresults  Iof  Iyouthful  

Ientrepreneurs.  IThe  Iresults  Iindicate  Ithat  Ientrepreneurs  Iwith  Ihigher  Ilevels  Iof  

Ifinancial  Iliteracy  Ishow  Ibetter  Ibusiness  Iperformance  Iand  Isales.  ICollins  I(2012)  

Ifinds  Ithat  Ipeople  Iwith  Imore  Ielevated  Iamounts  Iof  Ifinancial  Iliteracy  Ior  Icapacity  Iare  

Imore  Iinclined  Ito  Iuse  Iinvestment,  Iinsurance,  Iand  Itax  Iadvice,  Ibut  Inot  Idebt  Ior  Iloan  
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Iadvice.  IIndividuals   Iwho  Iare  Ifinancial  Iliterate  Ihave  Ia  Itendency  Ito  Ibe  Isurer  Iof  Itheir  

Iretirement  Iplanning  Iwhen  Icontrasted  Iwith  Ithe  Iindividuals  Iwho  Iare  Ifinancially  

Iilliterate  I(Mullock&  ITurcotte,  I2012).  IThus,  Ias  Ithe  Iindividuals  Iwho  Iare  Ifinancially  

Iliterate  Icomprehend  Ithe  Isignificance  Iof  Iretirement  Iplanning  Iand  Iwill  

Isubsequently  Icollect  Iwealth  Ias  Iarrangement  Ifor  Iretirement.  I 

Key  IDeterminants  Iof  IFinancial  ILiteracy  I 

The  Ilevel  Iof  Iknowledge  Iin  Ifinance  Ican  Ibe  Iassociated  Iwith  Imany  Ivariables,  Ifor  

Iexample,  IAge,  Igender,  Ilevel  Iof  Ieducation,  Iopenness  Ito  Imedia,  Isources  Iof  

Ieducation  Ion  Imoney  Imatters,  Iwork  Ienvironment,  Iamong  Iothers.  I  I 

Gender 

Gender  Ihas  Ibeen  Idistinguished  Iby  Ia  Ifew  Iobservational  Istudies  Ito  Ihave  Ian  

Iassociation  Iwith  Ithe  Ilevel  Iof  Iknowledge  Iin  Ifinance.  IKharchenko  Iand  IOlga  I(2011)  

Idemonstrated  Ithat  Igender  Iand  Iriches  Iwere  Ihuge  Iin  Iclarifying  Ifinancial  Iliteracy  

IUkrainian  Ipeople  Iaged  I20-60,  Ithe  Istudy  Ireasoned  Ithat  Imales  Iperform  Isuperior  Ito  

Ianything  Ifemales  Iin  Ianswering  Ithe  Iquestions  Iof  Ifinancial  Iliteracy.  IShaari,  Iet  Ial.  

I(2013)  Iuncovered  Ithat  Iage  Iand  Igender  Iare  Iadversely  Iconnected  Iwith  Ithe  Ifinancial  

Iliteracy.  IBucher-Koenen  Iand  ILusardi  I(2011)  Iinspected  Ifinancial  Iproficiency  Iin  

IGermany  Iand  Ifound  Ithat  Iknowledge  Iof  Iessential  Ifinancial  Ithoughts  Iis  Imissing  

Iamong  Iwomen  Iliving  Iin  IEast  IGermany.  IMeanwhile  Ithe  Ifindings  Iof  Ithe  Istudy  

I(Ford  I&  IKent,  I2010)  Iestablished  Ithat  Ifemale  Icollege  Istudents  Iwere  Imore  Iscared  

Iby,  Iand  Iless  Iinterested  Iin  Imarkets  Icontrasted  Iwith  Itheir  Imale  Ipartners.  IAnother  

Istudy  Ifinds  Ithat  Iwomen  Ihave  Ilower  Ifinancial  Iliteracy  Iscores  Iand  Iare  Iless  Iinclined  

Ito  Isettle  Ion  Ihousehold  Ichoices  Icontrasted  Iwith  Imen  I(Fonseca,  Iet  Ial;  I2009).  

IMeanwhile,  IKhrishna,  Iet  Ial.  I(2010)  Ifind  Idiverse  Ithings  Ithat  Ifemale  Istudents  Ihave  
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Ithe  Ifinancial  Iliteracy  Ilevels  Ihigher  Ithan  Imale  Istudents,  Iparticularly  Iwith  Irespect  Ito  

Iknowledge  Iin  Iinvestment,  Icredit  Iand  Iinsurance.  I 

Age 

Chen  Iand  IVolpe  I(1998)  Iindicate  Ithat  IParticipants  Iin  Ithe  Iage  Icategory  Iof  I20  Ito  I29:  

Iand  I40  Ior  Iolder  Ishow  Igreater  Iknowledge  Ithan  Ithe  Iother  Iage  Igroup.  I  IAnsong  Iand  

IGyensare  I(2012)  Iadditionally  Iled  Ia  Istudy  Iamong  I250  Iundergraduate  Iand  Ipost  

Igraduate  IUniversity  Iof  ICape  ICoast  Istudents,  Ithe  Ioutcomes  Idemonstrate  Ithat  Iage  

Iand  Iwork  Iexperience  Iare  Idecidedly  Iidentified  Iwith  Ithe  Ilevel  Iof  Ifinancial  Iliteracy.  

ILusardi  Iand  IMitchell  I(2011)  Ifound  Ithat  Imoderately  Iaged  Iis  Imore  Ifinancially  

Iproficient  Ithan  Iyouthful  Iand  Iold.  I  IBeckmann  I(2013)  Ifound  Ithat  Iold  Ipersons  Iare  

Iless  Ifinancially  Iliterate.  IWhereas  IBhushan  Iand  IYajulu  I(2013)  Iestablished  Ithat  

Ifinancially  Iliteracy  Iis  Inot  Iinfluenced  Iby  Iage.  ILusardi  I(2012)  Iargued  Ithat  Ithe  Iolder  

Ipopulation  Idisplays  Ilow  Ilevel  Iof  Ifinancial  Iliteracy  Iand  Ithis  Iwill  Iaffect  Itheir  

Ifinancial  Idecision-making  Ipattern.  IWhile  Iconcentrating  Ion  Ifinancial  Iliteracy  Iin  

ISweden  I(Almenberg&Säve-Söderbergh,  I2011)  Iobserved  Ithat  Ithe  Ihighest  Ilevels  

Iof  Iliteracy  Iare  Iexhibited  Iby  Ithose  Iof  I35-50  Iand  Ithose  Imore  Iestablished  Ithan  I65  

Iwere  Ifound  Ito  Iperform  Ithe  Imost  Inoticeably  Iawful.  I 

Field  Iof  Istudy 

There  Iis  Iremarkable  Iproof  Ithat  Iindividuals  Iwho  Istudied  Ieconomics  Ior  Ibusiness  

Icourses  Iare  Imore  Iluckily  Ito  Ibe  Ifinancially  Iknowledgeable.  IThis  Icontention  Iwas  

Ibolstered  Iby  Iresearch  Iof  IChen  Iand  IVolpe  I(2002);  ILusardi  Iand  IMitchell  I(2007).  

IShaari,  Iet  Ial.  I(2013)  Iexamined  Ithe  Ifinancial  Iliteracy  Iamong  I384  Iuniversity  

Istudents  Ifrom  Ilocal  IUniversities  Iof  IMalaysia  Iusing  Iquestionnaires  Isurvey.  IThe  

Iafter  Ieffects  Iof  Itheir  Istudy  Iuncovered  Ithat  Ithe  Ispending  Ihabit  Iand  Iyear  Iof  Istudy  

Ihave  Ia  Ihuge  Ipositive  Iassociation  Iwith  Ithe  Ifinancial  Iproficiency.  IChen  Iand  IVolpe  
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I(1998)  Iexamined  Ithe  Ipersonal  Ifinancial  Iliteracy  Iof  I924  Icollege  Istudent  Ifrom13  

Icampuses  Ilocated  Iin  Ithe  IUSA.  IThe  Iresults  Iof  Ithe  Istudy  Ishowed  Ithat  Isubgroups  Iof   

Iacademic  Idiscipline  Iand  Iclass  Irank  Iand  Iwere  Iessentially  Idiverse  Ias  Ifar  Ias  Ifinancial  

Iliteracy  Ilevel.  I  I 

Level  Iof  Ieducation 

A  Ifew  Iresearchers  Ifind  Ithat  Ithe  Iindividuals  Iwho  Ifinished  Iuniversity  Ior  Icollege  

Idegree  Iare  Imore  Iinclined  Ito  Ibe  Ifinancially  Iknowledgeable  Ithan  Ithose  Iwith  Ilow  

Ieducation  Ilevel  I(Cole,  Iet  Ial,  I2008;  ICude,  I2010  Iand  IAlmenberg&Säve-

Söderbergh,  I2011).  IKharchenko  Iand  IOlga  I(2011)  Idemonstrated  Ithat  Ilevel  Iof  

Ieducation  Iwas  Inoteworthy  Iin  Iclarifying  Ifinancial  Iliteracy  Iof  IUkrainian  Ipeople  

Iaged  I20-60.  I  IAnthes  I(2004)  Ibased  Ion  IAnalysis  Iof  IVariance  I(ANOVA)  Itests,  Ia  

Iconstructive  Irelationship  Iwas  Ifound  Ibetween  Ipersonal  Ifinancial  Iliteracy  Iand  Ithe  

Ilevel  Iof  Ieducation.  IParticipants  Iwith  Ia  Ihigher  Ilevel  Iof  Ieducation  Ihave  Ia  Ihigher  

Ilevel  Iof  Ifinancial  Iliteracy.  I  IIn  ISri  ILankan,  IHeenkenda  I(2014)  Iinvestigated  Ithe  

Icurrent  Ipattern  Iand  Ithe  Ilevels  Iof  Idivergence  Iof  Ithe  Ifunctional  Ifinancial  Iliteracy  

Iusing  Iquantitative  Idata  Ifrom  Iurban,  Irural  Iand  Istate  Isector,  Iit  Ialso  Ifound  Ithat  Imost  

Iof  Ithe  Irespondents  Ishowed  Ia  Imodest  Ifinancial  Iknowledge  Iand  Ithe  Ifunctional  

Ifinancial  Iliteracy  Iwas  Itruly  Idiverse  Iacross  Irespondents  Irelying  Iupon  Ithe  Ilevels  Iof   

Ieducation.  I 

Income 

According  Ito  IAtkinson  Iad  IFlore-Anne  I(2012),  Ia  Ihigh  Ilevel  Iof  Ifinancial  Iliteracy  Iis  

Iconceivable  Iat  Iall  Iincome  Ilevels.  IIncome  Iitself  Idoes  Inot  Iaffect  Ithe  Icapacity  Iof  

Isomebody  Ito  Ipick  Iup  Iinformation,  Ito  Iframe  Istates  Iof  Imind  Ihelpful  Ifor  Itheir  Iown  

Ifinancial  Iwellbeing  Ior  Ito  Idisplay  Ipositive  Iconduct.  I  IHowever,  Ilow  Iincome  Iis  

Iregularly  Iseen  Ias  Ia  Iclarification  Ifor  Icertain  Ipractices  I–  Ifor  Iexample,  Iborrowing  Ito  
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Imake  Ia  Idecent  Iliving,  Iand  Ibe  Iused  Ias  Ia  Ireason  Inot  Ito  Iembrace  Iactivities,  Ifor  

Iexample,  Isaving  Ior  Imaking  Ilong-term  Iplans.  IFurthermore,  Ilow  Iincome  Imight  

Ilikewise  Ibe  Iconnected  Iwith  Iother  Isocio-demographic  Ifactors  Ithat  Ihave  Ibeen  

Idemonstrated  Ito  Ibe  Iconnected  Iwith  Ifinancial  Iliteracy,  Isuch  Ias  Iage.  I  IMonticone  

I(2010)  Ifinds  Ithat  Ipeople  Iwith  Ihigher  Iincomes  Iare  Ilikewise  Imore  Iprone  Ito  Ibe  

Ifinancially  Iknowledgeable.  ITherefore,  Ithe  Ipeople  Ithat  Ihave  Ithe  Ilowest  Ifinancial  

Iliteracy  Iscores  Iwith  Iless  Ieducation  Iand  Iincome  Imay  Ibe  Ipeople  Ithat  Ineed  Ifinancial  

Ieducation  Ithe  Imost.  IWork  Iby  IBucher-Koenen  Iand  ILusardi  I(2011)  Iin  IGermany  

Ifound  Ithat  Iknowledge  Iof  Ibasic  Ifinancial  Iconcepts  Iis  Iinadequate.  IIn  Iparticular,  

Ithose  Iwith  Ilow  Iincome  Iin  IEast  IGermany  Icompared  Ito  Itheir  IWest  IGerman  

Icounterparts.  I 

Occupation 

Another  Iimportant  Ideterminant  Iof  Ifinancial  Iliteracy  Ias  Ifind  Iby  Imany  Iresearchers  

Iis  Ioccupation.  IAmong  IAustralians,  Iexecutives,  Ibusiness  Iowners,  Ifarm  Iowners  

Iand  Iprofessionals  Iwere  Ifind  Ito  Ihave  Ithe  Ihighest  Ilevel  Iof  Ifinancial  Iliteracy  Iwhile  

Ithe  Iunemployed  Ihad  Ithe  Ileast  Ifinancial  Iknowledge.  I  IAlmenberg  Iand  ISäve-

Söderbergh  I(2011)  Iand  IMonticone  I(2010)  Ifind  Isame  Ifor  ISweden.  I  IIn  IItaly,  Ithose  

Iwith  Iwhite  Icollar  Ijobs,  Ithe  Iself-employed  Iand  Imanagers  Iare  Ithe  Imost  Iliterate  

I(Monticone,  I2010).  I  ICole  Iet  Ial.  I(2008)  Ifinds  Ithat  Iamong  IIndonesia,  Ithose  Iwho  

Iowned  Ia  Inon-farm  Ienterprise  Ihad  Ithe  Imost  Ifinancial  Iknowledge.  I  I 

Nationality  Iand  IEthnic  IBackground 

With  Iregards  Ito  Iethnic  Ibackground  Iand  Ifinancial  Iliteracy,  ILusardi  Iand  IMitchell  

I(2006)  Ifind  Iout  Ithat  Iin  Ithe  IUS  Iuniversities,  IBlacks  Iand  IHispanics  Iare  Iless  

Iknowledgeable  Iin  Ifinance.  IIn  IAustralia,  IWorthington  I(2004)  Ithose  Iwith  Inon-

English  Ispeaking  Ibackground  Iis  Iless  Ilikely  Ito  Ibe  Ifinancially  Iknowledgeable.  
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IAmong  Istudents  Iin  IMalaysia,  Istudents  Ifrom  Irural  Iareas  Iand  IChinese  Istudents  Ias  

Iwell  Ias  Ithose  Iin  Itheir  Isenior  Iyear  Ihad  Ihigher  Iscores  Ion  Itheir  Iknowledge  Iabout  Itheir  

Ieducational  Ilevels.  IIn  Ia  Iresearch  Iof  I934  Iadolescents  Iin  IMalaysia,  Iwhere  Ithey  Iwere  

Iasked  Iquestions  Iabout  Iconsumer  Isocialization,  Idecision  Imaking  Istyle  Iand  Isocio-

structural  Ifactors,  Isuggest  Ithat  IChinese  Iyoungsters,  Ias  Icompared  Ito  IMalaysia  

Iwere  Imuch  Iless  Ifashion-conscious,  Ibrand  Iconscious  Iand  Iless  Irecreational-

oriented. 

Work  Iexperience 

The  Ifindings  Iof  IChen  Iand  IVolpe  I(1998)  Idemonstrate  Ithat  Iin  Iterms  Iof  Iparticipants  

Iwork  Iexperience  Iand  Iages,  Iparticipants  Iwith  Imore  Iyears  Iof  Iwork  Iexperience  Iare  

Imore  Iknowledgeable  Icompared  Ito  Ithose  Iwith  Iless  Iexperience.  IAnsong  Iand  

IGyensare  I(2012)  Ialso  Isuggest  Ithat  Iuniversity  Istudents  Iwho  Ido  Ipart  Itime  Ijob  Ihave  

Ihigher  Ifinancial  Iliteracy  Icompared  Iwith  Inon-working  Istudents.  ICude  Iin  I2010  

Ianalysed  Isuccessful  Ifactors  Ion  Ipeople's  Ifinancial  Iliteracy;  Ihis  Iresults  

Idemonstrated  Ithat  Ihigher  Ilevel  Iof  Ifinancial  Iliteracy  Iis  Iconnected  Iwith  Iwork  

Iexperience.  IA  Ireview  Iof  Ithe  Iliterature  Ion  Ifinancial  Iliteracy  Ishowed  Ithat  Imost  Iof  

Ithe  Istudies  Ifocused  Ion  Icollege  Istudents,  Iteachers‟  Iability  Ito  Iteach  Ifinancial  

Iliteracy  Iand  Ifew  Idemographic  Ivariables  Isuch  Ias  Iage  Iand  Igender.  I  IThis  Istudy  

Ifocused  Ion  Ian  Iassessment  Iof  Ithe  Ipeople  Iin  IWa  IMunicipal‟  Iown  Iunderstanding  

Iand  Iapplication  Iof  Ifinancial  Iknowledge  Iin  Itheir  Ipersonal  Idecisions,  Iand  Ialso  

Icombined  Iother  Ifactors  Isuch  Ias  Iacademic  Iqualification,  Iincome  Ilevels,  Irank  Iand  

Iwork  Iexperience.  IThis  Iresearch  Ialso  Itargets  ITraders,  IPublic  Iservants,  Iinvestors  Iin  

Igeneral.  IIn  Ithe  IGhanaian  Icontext,  Iand  Ithe  Iworld,  Istudies  Iare  Irarely  Ifound  Ithat  Ihave  

Iexamined  Ithe  Ifinancial  Iliteracy  Iof  Isalaried  Iworkers  Iusing  Ivarious  Iareas  Iof  

Iassessments. 
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Bhushan  Iand  IYajulu  I(2013)  Iidentified  Ithat  Ithe  Inature  Iof  Iemployment  Ihas  Ia  Ivery  

Isignificant  Ieffect  Ion  Ithe  Ilevel  Iof  Ifinancial  Iliteracy  Ion  Ithe  Ipeople  Iin  IIndia.  IThis  

Istudy  Itherefore  Itries  Ito  Ifill  Ithe  Igap  Ion  Ifinancial  Iliteracy  Iamong  Isalaried  Iworkers  

Iusing  Idata  Ifrom  IGhana.  I 

Summary  Iof  Ireview  Iand  Igaps  Iidentified 

There  Ihave  Ibeen  Igrowing  Iliterature  Ion  Ifinancial  Iliteracy  I(Gottschalck,  I2008;  

ISchmidt  I&  ISevak,  I2006;  Iamong  Iothers)  Iand  Iother  Istudies  Ihave  Ilooked  Iat  Ithe  

Igender  Idistribution  Iof  Ifinancial  Iliteracy  Iand  Ihave  Ishowed  Ithat  Isaving  Ibehaviour  

Ihas  Ia  Isignificant  Igender  Igap  I(Embrey  I&  IFox,  I1997;  IYuh&  IHanna,  I1997).  

IHowever,  Ithere  Ihas  Inot  Ia  Isingle  Istudy  Iat  Ithe  Itime  Iof  Ithis  Icurrent  Istudy  Ion  Ithe  

Ifinancial  Iliteracy  Ibetween  Imales  Iand  Ifemales  Iacross  Ivarious  Iprofessions  Iin  Ithe   

IWa  IMunicipality.  IThis  Istudy  Itherefore  Icloses  Ithat  Igap  Iby  Iinvestigating  Ifinancial  

Iliteracy  Iamong  Iinvestors  Iin  Ithe  IWa  IMunicipality  Iof  Ithe  IUpper  IWest  IRegion  Iin  

IGhana. 

In  Iterms  Iof  Ifactors  Iaffecting  Ian  Iindividual’s  Ifinancial  Iliteracy,  IMahdzan  Iand  

ITabiani  I(2013)  Iexamined  Ithe  Iinfluence  Iof  Ifinancial  Iliteracy  Ion  Iindividual  Isaving  

Iin  Ithe  Icontext  Iof  Ian  Iemerging  Imarket,  IMalaysiawhiles  ILusardi  Iand  IMitchell  

I(2007b)  Iexamined  Ihow  Ifinancial  Iliteracy  Iimpacts  Ipeople’s  Ipreparedness  Ifor  Itheir  

Iretirement  Iin  Ithe  IUS.  IApart  Ifrom  Ian  Iinteresting  Istudy  Iby  IClark  Iand  ID’Ambrosio  

I(2008)  Ishowed  Ithat  Ifinancial  Iknowledge  Iand  Isaving  Iprograms  Ican  Ibe  Ivery  

Ieffective  Iin  Iovercoming  Ithe  Idecrease  Iin  Isaving  Iand  IOwusu  I(2016)  Ion  Iassessing  

Ithe  Ilevel  Iof  Ifinancial  Iliteracy  Iamong  Iteachers  Iin  Ithe  ISekyere  IEast  IDistrict  Iof  

IAshanti  IRegion  Iof  IGhana,  Ithere  Iis  Ino  Istudy  Ithat  Ihas  Icovered  Isuch  Ithematic  Iarea  Iin  

Ithe  IWa  IMunicipality  Iamong  Ipeople  Iof  Idifferent  Iprofessions.  ITherefore,  Ieven  
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Ithough  IOwusu  I(2016)  Ion  Iassessing  Ithe  Ilevel  Iof  Ifinancial  Iliteracy  Iamong  Iteachers  

Iin  Ithe  ISekyere  IEast  IDistrict  Iof  IAshanti  IRegion  Iof  IGhana,  Ihis  Iemphasis  Iwas  Ion  

Ionly  Iteacher  Iand  Ihence  Ithere  Iis  Ithe  Ineed  Ifor  Ithis  Istudy  Ito  Iinterrogate  Ithe  

Ideterminants  Iof  Ifinancial  Iliteracy  Iof  Iboth  Imales  Iand  Ifemales  Iacross  Idifferent  

Iprofessions. 
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CHAPTER  ITHREE 

 

RESEARCH  IMETHODS 

 

Introduction 

This  Ichapter  Iwould  Ilook  Iat  Ithe  Istrategy  Iused  Ifor  Icollecting  Iand  Ianalysing  Ithe  Idata  

Iwhich  Iform  Ithe  Ibasis  Iof  Ithis  Idissertation  Iinclude  Ithe  Iresearch  Idesign,  Istudy  

Ipopulation,  Isample  Isize  Iand  Isampling  Itechnique,  Idata  Icollection  Imethod,  Idata  

Icollection  Iinstrument  Iand  Ianalysis.  IThe  Irationale  Iof  Ithis  Istudy  Iwas  Ion  Ifinancial  

Iliteracy  Iand  Iinvestment  Idecisions  Iusing  Ithe  Ivarious  Itechniques  Imentioned.  I 

Research  IDesign 

Research  Idesign  Iis  Ithe  Iprocedure  Ifor  Iconducting  Ia  Iresearch  Iproject.  IBryman  

I(2008)  Iindicated  Ithat  Ia  Iresearch  Idesign  Igives  Ia  Itechnique  Ifor  Ithe  Icollection  Iand  

Iexamination  Iof  Idata.  ISince  Ithe  Istudy  Iwas  Ilargely  Ia  Iquantitative  Istudy,  

Iexplanatory  Istudy  Iapproach  Iwas  Iused  Ito  Iascertain  Ihow  Ivariables  Isuch  Ias  Iage,  

Iqualification,  Iwork  Iexperience  Iand  Igender  Iimpact  Ion  Ithe  Ipeople  Iof  IWa  Imunicipal  

Ifinancial  Iliteracy  Ilevel  Iand  Idecisions  Itaken  Iby  Ithem  Ion  Itheir  Iinvestments  Iand  Ialso  

Ito  Ishow  Ihow  Ithe  Ipeople  Iof  Ithe  Imunicipality’s  Iknowledge  Iin  Ifinance  Ihelp  Ithem  Ito  

Imake  Iinformed  Ifinancial  Idecisions.  ISaunders,  ILewis  Iand  IThornhill  I(2012)  

Iindicated  Ithat  Iexplanatory  Istudies  Iestablish  Ithe  Icausal  Irelationship  Ibetween  

Ivariables.  I 

To  Iexamine  Ithe  Ilevel  Iof  Ifinancial  Iliteracy  Ias  Iwell  Ias  Ithe  Ideterminants  Iof  Ifinancial  

Iliteracy  Iamong  Iinvestors  Iin  Ithe  IWa  IMunicipality,  Ia  Isurvey  Iresearch  Idesign  Iwas  

Iemployed.  ISurveys  Iare  Ithe  Iresearch  Iinstruments  Iused  Iin  Ithis  Istudy.  ISaunders,  Iet  

Ial.  I(2012)  Idescribed  Isurvey  Ias  Itypically  Iassociated  Iwith  Ithe  Ideductive  Iapproach  
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Iand  Ialso  Iis  Ithe  Itechnique  Ithat  Iis  Imostly  Iused  Ifor  Idata  Icollection.  ISurveys  Ican  Ibe  

Idescribed  Ias  Imethods  Iof  Idata  Igathering  Iin  Iwhich  Iinformation  Iis  Iput  Itogether  Ieither  

Ithrough  Ioral  Ior  Iwritten  Iquestions.  IOral  Iquestioning  Iis  Iknown  Ias  Iinterviewing  

Iwhile  Iwritten  Iquestioning  Iis  Ithrough  Iquestionnaires.  IThe  Iapproach  Iemployed  Iin  

Ithis  Idissertation  Iwas  Ithat  Iof  Ideductive  Iin  Iwhich  Ipredictions  Iwere  Imade  Ion  Ithe  

Ibasis  Iof  Ia  Isurvey.  I  IThe  Iresearch  Iapproach  Iis  Iquantitative  Iresearch.  IQuantitative  

Iresearch  Iis,  Iconcerned  Iwith  Iany  Idata  Ithat  Iis  Iin  Inumerical  Iform  Isuch  Ias  Istatistics,  

Ipercentages  Iand  Ithe  Ilikes.  IIt  Itends  Ito  Iput  Iemphasis  Ion  Irelatively  Ilarge-scale  Iand  

Irepresentative  Isets  Iof  Idata,  Iand  Iis  Ioften,  Ifalsely  Iin  Iour  Iview,  Ipresented  Ior  

Iperceived  Ias  Ibeing  Iabout  Ithe  Igathering  Iof  Ifacts  I(Blaxter,  IHughes  I&  ITight,  I2001).  

IQuantitative  Idata  Iwere  Icollected  Ifrom  Ithe  Imunicipality  Iand  Ianalysed. 

Population 

The  Itotal  Ipopulation  Iof  IWa  Imunicipal  Ias  Iper  Ithe  I2010  Ipopulation  Iand  Ihousing  

Icensus  Iwas  I107,  I214  Iand  Ithe  Itarget  Ipopulation  Iof  Ithe  Istudy  Iconsist  Iof  Iinvestors,  

Isalary  Iearners,  Ibusiness  Ipeople  Iand  Isome  Ifarmers  Iin  Ithe  Imunicipality.  IThe  Istudy  

Ideveloped  Iand  Ivalidated  Ia  Isurvey  Iinstrument  Ithat  Ilooked  Iinto  Iand  Idetermined  

Iwhether  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iare  Ifinancially  Iliterate  Iand  Iif  Ithey  Itake  

Iproper  Iinvestment  Idecisions.  I 

Sample  ISize 

A  Itotal  Isample  Iof  I162  Ipeople  Iin  IWa  Imunicipality  Iwas  Iselected  Ifrom  Ia  Itotal  

Ipopulation  Iof  I107,214  Ias  Iper  Ithe  I2010  Ipopulation  Iand  Ihousing  Icensus.  IThe  

Ichosen  Isample  Iof  Ithe  Iinvestors  Iwas  Idetermined  Iusing  Ithe  IYamane  I(1967)  Isample  

Isize  Idetermination  Iformula  I

21 ( )

N
n

N 
=

+
  Iwhere  In  I=  Isample  Isize,  IN  I=  Itotal  

Ipopulation  Iof  Ithe  IWa  IMunicipality,  I   Iis  Ithe  Imargin  Iof  Ierror  I(which  Iis  I7.5  Iper  
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Icent).  IThat  Iis,  I

2

107,214

1 107214(0.075)
n =

+
From  Ithe  Icomputations,  Ia  Itotal  Isample  Isize  

Iof  I177  Iwas  Iobtained  Ifor  Ithe  Istudy  Ibut  Ionly  I162  Iquestionnaires  Iwere  Iwell  Iduly  

Ifilled  Iand  Isubmitted  Iand  Ihence  Ia  Isample  Iof  I162  Iwas  Iused  Iand  Iwas  Ifound  Ito  

Iadequate  Ifor  Ithe  Istatistical  Ianalysis.  I 

Sampling  IProcedure 

  IThe  Isampling  Itechnique  Iused  Ifor  Ithis  Iresearch  Iwas  Iconvenient  Isampling.  IEven  

Ithough  Ithe  Irespondents  Iwere  Iput  Iinto  Ifour  Icategories  Iof  Ithe  Ipeople  Iin  Ithe  

Imunicipality  Inamely  Icivil  Iservants,  Iteachers,  Ibusiness  Ipeople  Iand  Ifarmers,  

Iconvenient  Isampling  Itechnique  Iwas  Iused  Ito  Iselect  Ithem  Isince  Iaccess  Ito  Ia  Isample  

Iframe  Iof  Ithe  Iinvestors,  Idepositors,  Iamong  Iothers  Iproved  Ivery  Idifficult.  IThis  Iwas  Ia  

Iconsequence  Iof  Ithe  Ifact  Ithat  Imost  Iof  Ithe  Imicrofinance  Iand  Iinvestment  Icompanies  

Ihave  Icollapsed.  IHowever,  Ifrom  Ithe  Ipieces  Iof  Iinformation  Igathered  Ion  Ithe  

Ioccupational  Idistribution  Iof  Ithe  Iinvestors,  Idepositors,  Iamong  Iothers,  Ithe  Istudy  

Ichose  I80,  I70,  I30  Iand  I20  Irespondents  Ifrom  Ieach  Iof  Ithe  Ifour  I(4)  Istrata  Irespectively  

Iand  Iconveniently.  I 

Data  ICollection  IInstruments 

The  Iresearch  Imade  Iuse  Iof  Iboth  Iprimary  Iand  Isecondary  Idata  Icollected  Ithrough  Ithe  

Iuse  Iof  Iquestionnaire.  IStructured  Iquestionnaires  Iwere  Iused  Ito  Igather  Iunbiased  

Iopinion  Iof  Irespondents  Iand  Iguidance  Iwas  Iprovided  Ito  Iclarify  Iissues  Ito  

Irespondents  Iwhich  Icontained  Iforty-two  Iquestions  Iwhich  Idid  Inot  Itake  Imuch  Itime  

Iof  Ithe  Iparticipants.  IThe  Iquestionnaire  Iwas  Ibroadly  Icategorized  Iinto  Iten  

Ifundamental  Iimportant  Iaspects  Ifor  Ithe  Istudy  Ias  Ishown  Iin  ITable  I1. 
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Table  I1:  ICategories  Iin  Ithe  Iquestionnaire  Iand  Itheir  Iitems 

S/N Category Number  Iof  

IItems 

1 Background  IInformation 8 

2 General  IKnowledge  Iin  IFinance 4 

3 Knowledge  Iin  ISavings  Iand  IBorrowing 5 

4 Knowledge  Iin  Iinvestment  Ipolicy 3 

5 Personal  IFinancial  IManagement  IPractices 4 

6 Knowledge  Iin  IInsurance 3 

7 Knowledge  Iin  IInvestment 3 

8 Exposure  Ito  IFinancial  Iand  IMonetary  IIssues 6 

9 Personal  IFinance  IOptions 4 

10 Financial  IManagement  IChallenges 2 

 

Some  Iof  Ithese  Iquestions  Iwere  Iadapted  Ifrom  Ithe  Isurvey  Ion  IFinancial  ILiteracy  

Iaround  Ithe  Iworld  Iby  ILusardi  Iand  IMitchell  I(2011).  IAlso,  Iparticipants’  Ilevel  Iof  

Iknowledge  Iwas  Ievaluated  Ithrough  Iscoring  Iof  Ithe  Iresponses  Ithat  Iwas  Igathered  

Ifrom  Ithe  Iquestionnaire.  ILikert  I5-point  IScale,  IAgree,  IStrongly  IAgree,  INeutral,  

IDisagree,  IStrongly  IDisagree  Iand  Iother  Iquestions  Ithat  Idemanded  Icertain  Ianswers  

Iin  Iorder  Ito  Iidentify  Itheir  Ichallenges  Iof  Ifinancial  Imanagement  Iwere  Iasked.  
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IDemographic  Iinformation  Iwas  Ialso  Icollected  Ifrom  Iparticipants  Iwhich  Iincluded,  

Igender,  Iage  Iand  Iacademic  Irecords.  I 

  IMultiple–source  Isecondary  Idata,  Idocumentary  Isecondary  Idata  Iand  Isurvey–based  

Isecondary  Idata  Iare  Iall  Ikinds  Iof  Isecondary  Idata  I(Saunders,  I2009).  IUsing  Ithe  

Imultiple  Isource  Isecondary  Idata  Iis  Ithe  Istratagem  Iof  Iusing  Idata  Ifrom  Ieither  

Idocumentary  Idata  Isources  Ior  Ifrom  Isurvey  Isecondary  Idata  Isources  Ior  Ia  Iblend  Iof  

Ithese  Itwo  Isources.  ISources  Ifor  Idocumentary  Idata  Iare  Iminutes  Iof  Imeetings,  

Inotices,  Ireports  Ito  Ishareholders,  Icorrespondence  I(including  Iemails),  

Iadministrative  Iand  Ipublic  Irecords  Iand  Itranscripts  Iof  Ispeeches.  ISurvey-based  

Isecondary  Idata,  Ion  Ithe  Iother  Ihand,  Iis  Ithe  Ikind  Iof  Idata  Ithat  Ithe  Iresearcher  Igets  Iwhen  

Ihe  Iuses  Ithe  Isurvey  Istrategy,  Ifor  Iexample  Ithe  Iuse  Iof  Iquestionnaires,  Ito  Icollect  Idata  

Ithat  Ihave  Ialready  Ibeen  Ievaluated  Ifor  Itheir  Ioriginal  Ipurpose  I(Saunders,  I2009)  

IPrimary  Idata  Ion  Ithe  Iprofile  Iof  Ithe  Irespondent  Iand  Ievidence  Iof  Itheir  Ifinancial  

Iliteracy  Iwas  Icollected.  IAlso,  Irespondents  Iprovided  Iinformation  Iof  Iwhy  Isome  Iof  

Ithem  Iare  Imore  Iknowledgeable  Ithan  Iothers.  IAn  Iadvantage  Iof  Iusing  Iprimary  Idata  Iis  

Iit  Iassisted  Iin  Icollecting  Idata  Ifor  Ithe  Ispecific  Iobjectives  Iof  Ithis  Istudy.  IThe  

Iquestions  Ifor  Ithis  Istudy  Iare  Itailored  Ito  Ielicit  Ithe  Ispecific  Idata  Ithat  Ianswered  Ithe  

Iresearch  Iquestions  Iof  Ithis  Istudy  Iin  Iorder  Ito  Iachieve  Ithe  Ispecific  Iobjectives.  I  I 

Data  ICollection  IProcedure 

According  Ito  ISaunders  I(2009),  Idata  Iare  Iopinions,  Ifacts  Iand  Istatistics  Ithat  Ihave  

Ibeen  Icollected  Iand  Irecorded  Ifor  Ianalysis  Iand  Ireference.  ICollecting  Idata  Iinvolves  

Ia  Isystematic  Igathering  Iprocess  Ifrom  Ivarious  Isources  Iand  Ifor  Ia  Iparticular  Ipurpose  

Iusing  Imedia  Isuch  Ias  Iinterviews,  Iquestionnaires,  Iexisting  Irecords,  Iobservation  Iand  

Ielectronic  Idevices  I(Saunders,  I2009). 
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Data  IAnalysis 

According  Ito  IKothari  I(2004),  Icomputation  Iof  Icertain  Imeasures  Iand  Ithe  Isearch  Ifor  

Irelationships  Ior  Ipatterns  Iexisting  Iamong  Idata  Igroups  Iis  Itermed  Ias  Ianalysis.  

IDuring  Ianalysis,  Irelationships  Ior  Ivariances  Iin  Isupport  Iof  Ior  Iwhich  Iconflict  Iwith  

Ioriginal  Ior  Inew  Ihypothesis  Iare  Isubjected  Ito  Istatistical  Itest  Iof  Isignificance  Ito  

Iestablish  Ihow  Ivalidly  Ithe  Idata  Ican  Ibe  Isaid  Ito  Iindicate  Iany  Iconclusion  I(Kothari,  

I2004).,  Ithe  Ifollowing  Isteps  Iwere  Itaken  Ito  Ianalyse  Ithe  Idata  Ifor  Ithe  Istudy.  I  I  I 

The  Istudy  Iadopts  Iboth  Ithe  Iinferential  Itools  Iand  Ithe  Idescriptive  Idata  Ianalytical  

Iapproaches  Iin  Ianalysing  Iquantitative  Idata.  IThese  Iapproaches  Iemphasised  Ion  Ithe  

Iuse  Iof  Idiagrams  Ito  Iunderstand  Ithe  Irelationship  Ibetween  Ithe  Idata  Isets.  IOn  Ithe  Iother  

Ihand,  Ithe  Idescriptive  Istatistics  Ienables  Ithe  Iresearcher  Ito  Idescribe  I(and  Icompare)  

Ivariables  Inumerically.  I  IUnivariate  Iand  Imultivariate  Ianalysis  Iwere  Iapplied.  

IAccording  Ito  IBhattacherjee  I(2012)  Iunivariate  Ianalysis,  Ior  Ianalysis  Iof  Ia  Isingle  

Ivariable,  Irefers  Ito  Ia  Iset  Iof  Istatistical  Itechniques  Ithat  Ican  Idescribe  Ithe  Igeneral  

Iproperties  Iof  Ione  Ivariable.  IIf  Imultiple  Ioutcome  Ivariables  Iare  Imodelled  Ias  Ibeing  

Ipredicted  Iby  Ithe  Isame  Iset  Iof  Ipredictor  Ivariables,  Ithe  Iresulting  Ianalysis  Iis  Icalled  

Imultivariate  Iregression  I(Bhattacherjee,  I2012).  IThe  Ifrequency  Idistribution  Iof  Ia  

Ivariable  Iis  Ia  Isummary  Iof  Ithe  Ifrequency  I(or  Ipercentages)  Iof  Iindividual  Ivalues  Ior  

Iranges  Iof  Ivalues  Ifor  Ithat  Ivariable,  Isuch  Ias  Imean  Iand  Istandard  Ideviation.  IA  

Icomparison  Iwas  Imade  Iusing  IF-Test  Ito  Itest  Ifinancial  Iliteracy  Iand  Iinvestment  

Idecisions  Iby  Ithe  Ipeople  Iof  Iwas  Imunicipality.  I  ISimilarly,  Icorrect  Ianswers  Ion  Ithe  

Ibasis  Iof  Iscores  Iregarding  Ifinancial  Iliteracy  Iwas  Iconverted  Iinto  Ipercentage  Itested  

Iby  IANOVA  Ito  Ifind  Isignificant  Idifference  Iamong  Ithe  Ipeople  Iof  Ithe  Imunicipality,  

Ithe  Imean  Ipercentage  Iof  Ithe  Icorrect  Iscore  Iwas  Igrouped  Iinto  Ithree  Icategories.  IThat  

Iis,  I80%  Iand  Imore  Irepresent  Ia  Ihigh  Ilevel  Iof  Iknowledge  Ion  Ifinancial  Iliteracy,  I55%  
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Ito  I79%  Irepresent  Imedium  Ilevel  Iof  Iknowledge  Ion  Ifinancial  Iliteracy  Iand  Ibelow  

I55%  Ialso  Irepresent  Ilow  Ilevel  Iof  Iknowledge  Ion  Ifinancial  Iliteracy.  IThe  Iresults  Iof  

Ithe  IANOVA  Iwhich  Itested  Iwhether  Ithere  Iwas  Iany  Isignificant  Idifference  Iamong  

Ithe  Ithree  Icategories  Iof  Irespondents  Iin  Iterms  Iof  Itheir  Ifinancial  Iliteracy  Iwas  Ithen  

Isimplified  Iinto  Ia  Ibinary  Iresponse  Iof  Irespondents  Ieither  Ibeing  Ifinancially  Iliterate  

Ior  Iilliterate. 

In  Iterms  Iof  Ithe  Ikey  Ideterminant  Iof  Ifinancial  Iliteracy,  Ithebinary  Iresponse  Ivariable  

I(financial  Iliteracy)  Ideveloped  Ifrom  Ithe  IANOVA  Iresults  Iwas  Ithen  Iused  Iin  Ithe  

Ilogistic  Iregression  Ias  Ithe  Idependent  Ivariable,  Iwhich  Iwas  Iexplained  

Isimultaneously  Iby  Ithe  Iindependent  Ivariables  I(Gender,  Ioccupation,  IQualification,  

IAge,  IField,  IExperience  Iand  IIncome).  IThe  Ilogistic  Imodel  Itakes  Ion  Ithe  

Ifollowingform:  I  I  I  I  I 

1 2 3 4 5

6 7

[ / (1 )]

...........................................................................................................(1)

LogitFL Ln p p GENDER OCCUPATION QUAL AGE INCOME

FIELD EXPERIENCE

     

 

= − = + + + + +

+
 

FL:  IFinancial  ILiteracy 

p  I=  Ithe  Iprobability  Ithat  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iare  Iknowledgeable  Iabout  

Ipersonal  Ifinance.  I 

GENDER  I=  I1  Iif  Ia  Iparticipant  Iis  Ia  Imale,  I0  Iotherwise.  I 

OCCUPATION  I=  I1  Iif  Ia  Iparticipant  Iis  Iaccountant;  I2  Iif  Ia  Iparticipant  Iis  Ia  Ifarmer;  I3  

Iif  Ia  Iparticipant  Iis  Ia  Itrader;  I4  Iif  Ia  Iparticipant  Iis  Inurse;5  Iif  Ia  Iparticipant  Iis  Iin  Inone  Iof  

Ithe  Ialready  Iindicated;  I0  Iotherwise 
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QUAL  I(QUALIFICATION)  I=  I1  Iif  Ia  Iparticipant  Iis  Ia  Idiploma  Iholder;  I2  Iif  Ia  

Iparticipant  Iis  Ia  Ifirst-degree  Iholder;3  Iif  Ia  Iparticipant  Iis  Ia  Imaster’s  Idegree  Iholder;  I4  

Iif  Ia  Iparticipant  Ihas  Iother  Iqualifications;  I0  Iotherwise.  I 

AGE  I=  I1  Iif  Ia  Iparticipant  Iis  Iin  Ithe  Iage  Igroup  I30-39;2  Iif  Ia  Iparticipant  Iis  Iin  Ithe  Iage  

Igroup  I40-49;  I3  Iif  Ia  Iparticipant  Iis  Iin  Ithe  Iage  Igroup  Iof  I50  Iand  Iabove;  I0  Iotherwise  I 

INCOME  I=  I1  Iif  Ia  Iparticipant  Iis  Iin  Ithe  Iincome  Igroup  Iof  IGHS10,200-  IGHS  I11,500;  

I2  Iif  Ia  Iparticipant  Iis  Iin  Ithe  Iincome  Igroup  Iof  IGHS11,501  I–GHS14,590;  I3  Iif  Ia  

Iparticipant  Iis  Iin  Ithe  Iincome  Igroup  Iof  IGHS14,591  I–GHS16,700;4  Iif  Ia  Iparticipant  

Iis  Iin  Ithe  Iincome  Igroup  Iof  Iabove  I16,701;  I  I0  IOtherwise.  I 

FIELD  I=  I1  Iif  Ia  Iparticipant  Ioffered  Ieconomics;  I2  Iif  Ia  Iparticipant  Ioffered  

Ihumanities  Iwithout  Ieconomics  Iand  Ibusiness;  I3  Iif  Ia  Iparticipant  Ioffered  Isciences;  Iif  

Ia  Iparticipant  Ioffered  Iother  Idisciplines;  I0  Iotherwise.  I 

EXPERIENCE=  I1  Iif  Ia  Iparticipant  Ihas  Iless  Ithan  I2  Iyears  Iof  Iexperience;  I2  Iif  Ia  

Iparticipant  Ihas  I2  Ito  Iless  Ithan  I4  Iyears  Iof  Iexperience;  I3if  Ia  Iparticipant  Ihas  I4  Ito  Iless  

Ithan  I6  Iyears  Iof  Iexperience;  I4  Iif  Ia  Iparticipant  Ihas  I6  Iyears  Iand  Iabove;  I0  Iotherwise. 

Ethical  IConsideration 

Blumberg  Iet  Ial.  I(2005)  Idefine  Iethics  Ias  Ithe  Imoral  Iprinciples,  Inorms  Ior  Istandards  

Iof  Ibehaviour  Ithat  Iguide  Imoral  Ichoices  Iabout  Iour  Ibehaviour  Iand  Iour  Irelationships  

Iwith  Iothers.  IResearch  Iethics  Itherefore  Irelates  Ito  Iquestions  Iabout  Ihow  Iwe  Idevise  

Iand  Imake  Iclear  Iour  Iresearch  Itheme,  Iplan  Iour  Iresearch  Iand  Igain  Iright  Iof  Ientry,  

Igather  Idata,  Iprocess  Iand  Istore  Iour  Idata,  Ianalyze  Idata  Iand  Iput  Iin  Iwriting  Iour  

Iresearch  Ioutcomes  Iin  Ia  Iproper  Iand  Iresponsible  Iway  I(Saunders,  I2007).  IThis  Imeans  
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Ithat  Ithe  Iresearcher  Imust  Imake  Isure  Ithat  Ithe  Iway  Ithe  Iresearch  Iis  Idesigned  Iis  Iboth  

Imethodologically  Isound  Iand  Iethically  Ijustifiable  Ito  Iall  Ithose  Iwho  Iare  Iinvolved.  I 

To  Iensure  Ithat  Iethical  Iissues  Iare  Ifully  Iaddressed,  Ithe  Iquestionnaire  Iwas  Iprepared  

Iconsistent  Iwith  Ithe  ISchool  Iof  IGraduate  Istudies  Iethical  Iconsiderations.  IPermission  

Iwas  Isought  Ifrom  Ithe  Isampling  Iunits  Iin  Ithe  Idata  Isolicitation.  IThe  Iresearcher  Isought  

Ithe  Iconsent  Iand  Ivoluntary  Iparticipation  Iof  Ithe  Iinvestors.  IRespondents  Iwere  

Iinformed  Ithat  Iparticipation  Iwas  Ivoluntary  Iand  Iat  Iany  Ipoint  Iin  Itime  Ithey  Icould  

Iwithdraw  Iif  Ithey  Iso  Iwish.  IThey  Iwere  Iassured  Iof  Ithe  Iconfidentiality  Iof  Ithe  

Iinformation  Ithey  Ihad  Iprovided.  IThe  Iresearcher  Itook  Ireasonable  Isteps  Iin  

Imaintaining  Ithe  Iconfidentiality  Iof  Idata  Iprovided  Iby  Iinvestors  Iand  Itheir  

Ianonymity. 
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CHAPTER FOUR 

RESULTS AND DISCUSSIONS 

  

Introduction 

This  Ichapter  Ipresents  Iand  Ianalyses  Ithe  Idata  Icollected  Ifrom  Ithe  Ifield.  IThe  

Idata  Iare  Ianalysed  Iin  Iline  Iwith  Ithe  Iresearch  Iobjectives.  IThe  Isurvey  Iin  IWa  

Imunicipality  Iis  Iaimed  Iat  Icollecting  Idata  Ifrom  Iresidents  Ion  Ifinancial  Iliteracy  

Iissues.  IIt  Ilooked  Iat  Ievidence  Iof  Ifinancial  Iliteracy,  Iwhy  Isome  Ipeople  Iwithin  Ithe  IWa  

Imunicipality  Iare  Imore  Irelatively  Iknowledgeable  Ithan  Iothers  Iand  Ithe  Iinfluence  Iof  

Ithe  Ifinancial  Iknowledge  Ion  Itheir  Iinvestment  Idecisions.  I  IA  Inumber  Iof  I177  Ipeople  

Iin  Ithe  IWa  Imunicipality  Itook  Ipart  Iin  Ithe  Isurvey  Ibut  Itotal  Iof  I162  Ipeople  Iresponded  

Iwhich  Irepresent  Iabout  I91.5%  Iof  Iquestionnaires  Isent  Iout. 

Demographic  ICharacteristics  Iof  IRespondents 

From  Ithe  Isample’s  Icharacteristics  ITable  I2,  Ithere  Iwere  I162  Irespondents  Ifor  

Ithe  Istudy,  Ithe  Imales  Iconstituted  Ithe  Imajority  Iof  I98  I(60.5%)  Iand  Ifemales  Iwere  

I64(39.5%).  I  IThe  Iage  Icategorization  Iof  Ithe  Irespondents  Ishowed  Ithat  I72  I(44.4)  

Iwere  Iin  Ibetween  I20  Iand  I29,  I65  I(40.1%)  Iwere  Ibetween  I30  Iand  I39,  I22  I(13.5%)  Iwere  

Ibetween  I40  Ito  I49  Iyears  Iand  I3  I(2%).  IPeople  Iwere  Iabove  I50  Iyears.  IThe  Ifigures  Ifrom  

Ithe  Iage  Igroups  Isuggested  Ithat  Imajority  Iof  Ithe  Irespondents,  I72  I(44.4%)  Iwere  

Ibetween  I20  Iand  I29  Iyears.  IHence,  Imajority  Iof  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iunder  

Istudy  Iare  Iconsidered  Iyouthful  Iand  Itherefore  Iare  Inot  Iexposed  Ito  Ireal  Ilife  Isituations  

Iand  Ido  Inot  Iattach  Imuch  Iimportance  Ito  Iissues  Iof  Ipersonal  Ifinance.  IOn  Ithe  

Iqualification  Iof  Ithe  Ipeople  Iwho  Iresponded  Ito  Ithe  Isavour  Iin  Ithe  Imunicipality  

Ishowed  Ithat,  Imajority  Iof  Ithem  I98  I(60.5%)  Ihad  Iattained  Itheir  Ifirst  Idegrees  

Ifollowed  Iby  I45  I(28%)  Ihad  IDiploma,  Iwhiles  I6  I(4%)  Icompleted  IWAEC/WASSCE  
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Iand  I12  I(7.4%)  Iobtained  Imasters  Idegrees.  I1(0.61%)  Iof  Ithe  Irespondents  Idid  Inot  

Ihave  Ian  Ieducational  Ibackground  Ibut  Iwas  Iassisted  Iin  Iresponding  Ito  Ithe  

Iquestionnaire.  IOnce  Ithe  Irespondents  Iattained  Isome  Ieducational  Iqualifications,  

Ithere  Iwas  Ithe  Ineed  Ito  Ifind  Iout  Itheir  Ioccupations  Iand  Ithe  Isurvey  Ishowed  Ithat,  Imost  

Iof  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iwho  Iresponded  Iwere  Iteachers;  I72(44.4%),  I46  

I(28.4%)  Iwere  Ialso  Iaccountants,  I17  I(10.5%)  Iwere  Itraders.  IWhiles,  I13(8.02%)  

Irespondents  Iwere  Ifarmers  Iwithin  Ithe  Imunicipality.  I11  I(7%)  Iwere  Inurses  Iand  I3  

I(2%)  Iwere  Iunemployed.  I  I  I 
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Table  I2:  IDemographic  ICharacteristics  Iof  IRespondents 

Variable Frequency Percentage  I 

Gender   

Male 98 60.5 

Female 64 39.5 

Ages   

20-29 72 44.4 

30-39 65 40.1 

40-49 22 13.5 

50  Iand  Iabove 3 2 

Highest  IQualification   

First  Idegree  I 98 60.5 

Masters 12 7.4 

Diploma 45 28 

WAEC/WASSCE 6 4 

Others 1 0.61 

Occupation   

Teacher  I 72 44.4 

Accountant  I 46 28.4 

Trader  I 17 10.5 

Farmer  I 13 8.02 

Nurse 11 7 

Others  I 3 2 

Income  ILevel   

Gh₵9,600 53 33 

Gh₵10,200-11,500 19 12 

Gh₵12350-14,590 19 12 
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Gh₵14,300-16,700 39 24.07 

Gh₵18,000  Iand  Iabove 32 20 

Working  IExperience   

None 23 14 

Less  Ithan  I2  Iyears 32 20 

Two  Ito  Iless  Ithan  I4  Iyears 30 19 

Four  Ito  Iless  Ithan  I6  Iyears 18 11 

Six  Iyears  Iand  Iabove 59 36 

Field  Iof  IStudy   

Business 70 43.1 

Economics 17 10.5 

Humanities 29 18 

Sciences 21 13 

Others  I 25 15.4 

Source:  IField  Isurvey  I(2018) 

Overall  IResults  Iof  Ithe  ISurvey 

The  Ioverall  Iresults  Iare  Ipresented  Iin  ITable  I4  Ibelow.  IThe  Imean  Ipercentage  Iof  

Icorrect  Iscores  Iwas  Icategorised  Ias  Iover  I80  Iis  Ihigh,  I79-60  Iis  Imedium  Iand  Ibelow  I60  

Iis  Ilow.  IThe  Ihighest  Iscore  Iwas  Ipresented  Ifirst,  Iwhich  Iwas  Ifollowed  Iby  Ilower  Iscores  

Iwithin  Ieach  Isection.  IThe  Ioverall  Imean  Ipercentage  Iof  Icorrect  Iscores  Iwas  I49.6%,  

Iindicating  Ion  Iaverage  Ithe  Iparticipants  Ianswered  Ionly  Iabout  Ihalf  Iof  Ithe  Isurvey  

Iquestions  Icorrectly.  IThe  Imedian  Ipercentage  Iof  Icorrect  Iscores  Iwas  I40.7%.  IThe  

Ifindings  Isuggest  Iand  Iimply  Ithat  Ithe  Iknowledge  Iof  Ithe  Ipeople  Iin  Ithe  Imunicipality  

Ion  Ipersonal  Ifinance  Iis  Iinadequate.  IThe  Ilow  Ilevel  Iof  Iknowledge  Iwas  Iattributed  

Imainly  Iby  Ithe  Ilack  Iof  Ia  Isound  Ipersonal  Ifinance  Iplanning  I(48.74%)  Iand  Ibudgetary  

Ipreparation  I(50%).  IMost  Iof  Ithe  Ipeople  Iin  Ithe  IWa  Imunicipality  Idid  Inot  Iplan  Itheir  
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Ifinances  Iadequately  Iwhich  Ido  Iaffect  Itheir  Iexpenses  Iand  Isavings  Ihabits  

Inegatively.  I 

Respondents  IFinancial  Iand  IMoney  IManagement 

Money  Imanagement  Iis  Ivital  Iespecially  Iin  Ithe  IWa  Imunicipality  Iand  Iin  Ithis  

Icompetitive  Ifinancial  Ienvironment  Iincluding  Iexposure  Ito  Ifinancial  Iand  Imonetary  

Iissues,  Ikinds  Iof  Ifinancial  Iaccount,  Ihow  Ioften  Ithe  Ipeople  Iin  Ithe  Imunicipality  Icheck  

Itheir  Iinvestments  Iand  Ithe  Ilike.  I 

Types  Iof  Ifinancial  Iaccount 

The  Istudy  Ianalysed  Ithe  Ikind  Iof  Ifinancial  Iaccounts  Ikept  Iby  Ithe  Ipeople  Iin  Ithe  

Imunicipality.  IThe  Iresult  Ishowed  Ithat  I77.1%  Iof  Ithe  Irespondents  Imaintained  Ithat  

Isavings  Iaccount  Ifollowed  Iby  I15%  Icurrent  Iaccount  Iwhile  I7.4%  Iinvested  Ion  Ifixed  

Ideposit,  Istocks  Iand  Ibonds  Ihaving  I0%  Iand  I0.6%  Irespectively.  IThis  Iobservation  

Irevealed  Ithat  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iprefer  Isavings,  Ifixed  Ideposit  Iand  

Icurrent  Iaccount  Ias  Ia  Iway  Iof  Ikeeping  Itheir  Imonies.  IWith  Iregards  Ito  Iother  Iforms  

Iwhere  Ithe  Ipeople  Iprefer  Iless,  Ithe  Iresults  Iare  Ipresented  Iin  IFigure  I2  Ibelow. 
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Figure  I2:  ITypes  Iof  IFinancial  IAccount  Iby  IRespondents 

Source:  IField  ISurvey  I(2018)  I 

 

Frequency  Iat  Iwhich  IIndividuals  ICheck  Itheir  IInvestment 

The  Ifrequency  Iat  Iwhich  Iparticipants  Ido  Icheck  Ithe  Istatus  Iof  Itheir  Iinvestments  Ion  

Ivarious  Ifinancial  Iinstitutions  Iwas  Ipresented  Iin  ITable  I3  Ibelow.  IThe  Iresults  

Iindicated  Ithat  Imajority  Iof  Ithe  Iparticipants  I(38.3  I%)  Ihad  Inever  Ichecked  Itheir  

Iinvestments  Ion  Ivarious  Ifinancial  Iinstitutions  Iand  Iwhich  Iis  Inot  Ia  Igood  Ifinancial  

Ipractice.  IHowever,  I35.0%  Icheck  Ionce  Iin  Ia  Iyear  Iwhilst  I4.0%  Ido  Iso  Ievery  Itwo  

Iyears,  I5.0%  Iof  Ithe  Irespondents  Icheck  Itheir  Iinvestments  Idaily  Iand  I18.0%  Ialso  Ido  

Iso  Ievery  Iweek. 

Table  I3:  IFrequency  Iat  Iwhich  IInvestors  Icheck  Itheir  IInvestments 

Frequency Frequency Percentages 

Once  Ia  Iyear 57 35.0 

Every  Itwo  Iyears 6 5.0 

Daily 8 4.0 

77%

15%

7%

0% 1%

Percentage  Iof  IRespondents

Savings Current Fixed Stock Bond
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Every  Iweek 29 18.0 

Never  I 62 38.3 

Source:  IField  Isurvey(2018). 

Other  IInsurance  IPolicies  IHeld  Iby  IIndividuals 

The  Iresults  Iat  IFigure  I2  Ishowed  Ithat  I32  I(20%)  Iof  Irespondents  Isaid  Ithey  Ihad  Iother  

Iforms  Iof  Iinsurance  Ipolicies  Isuch  Ias  Ithird  Iparty  Iand  Ihealth  Iinsurance,  Iwhiles  I130  

I(80%)  Iof  Ithe  Irespondents  Isaid  Ithey  Idid  Inot  Isubscribe  Ito  Iany  Iother  Iforms  Iof  

Iinsurance.  IThe  Iresult  Iis  Inot  Iencouraging  Iand  Itherefore  Ithe  Ibenefits  Iof  Iowning  Ian  

Iinsurance  Iproduct  Imust  Ibe  Iexplained  Ito  Ithe  Irespondents  Iso  Ithat  Ithey  Iwill  Iembrace  

Ithe  Iidea  Iof  Ihaving  Iinsurance  Ipolicies.  I 

 

Figure  I3:  IOther  IInsurance  IPolicies  Iheld  Iby  IIndividuals 

Source:  IField  ISurvey,  I2018 

 

Types  Iof  IInsurance  IPolicy  IRespondents  IHold 

The  Irespondents  Iwere  Ifurther  Irequested  Ito  Iindicate  Ithe  Itype  Iof  Iinsurance  Ipolicies  

Ithey  Ihave.  I  IThe  Iresults  Ipresented  Iin  ITable  I4  Iindicate  Ithat  I78  I(48%)  Iof  Ithe  

IParticipants  Ihad  Ichild  Ieducation  Ipolicy,  I34(20%)  Ihave  Iretirement  Iplan  Iwhile  
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I23(14%)  Ihad  Ifire  Iand  Iflood  Ipolicy.  IInterestingly  Ifew  Irespondents  Iwere  Iconcerned  

Iabout  Ilives  Iand  Itherefore  Ihad  Ilife  Iassurance  Ipolicies  Iand  Ifuneral  Iplan  Irepresenting  

I18(11%)  Iand  I9(6%)  Irespectively.  I 

 

 

Table  I4:  ITypes  Iof  IInsurance  IPolicies  IIndividuals  IHold 

Types  Iof  IInsurance  IPolicy Frequency Percentage 

Child  Ieducation 78 48% 

Retirement  Iplan 34 20% 

Fire  Iand  Iflood  Ipolicy 23 14% 

Life  Iassurance 18 11% 

Funeral  Iplan 6 6% 

Sources:  IField  Isurvey  I(2018). 

Perceptions  Iabout  IProvisions  Iunder  IHealth  Iinsurance 

It  Iis  Igenerally  Ibelieved  Ithat  Iperceptions  Iabout  Iwhat  Iexact  Iprovisions  Ia  Ihealth  

Iinsurance  Ipolicy  Icovers  Icould  Iattract  Ipotential  Ipolicy  Iholders.  ITo  Ithis  Iend,  Ithe  

Istudy  Ihighlighted  Idiscussions  Ion  Ithese  Iissues  Iand  Ithe  Iresults  Iare  Ipresented  Ion  

ITable  I5. 

Table  I5:  IPerceptions  Iabout  IProvisions  Iunder  IHealth  Iinsurance 

Statement Frequency Percentage  I% 

Insurance  Iagainst  Iillness  Ior  Ibodily  Iinjury 35 22% 
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Insurance  Icoverage  Ifor  Imedicine  Iand  

Ivisit  Ito  Ithe  Idoctor 

16 10% 

Insurance  Ifor  Ihospital  Istays  Iand  Imedical  

Iexpenses 

43 27% 

All  Iof  Ithe  Iabove 68 42% 

Source:  IField  Isurvey  I(2018). 

The  Istudy  Isought  Ito  Ifind  Iout  Ihow  Ithe  Ipeople  Iof  Ithe  Imunicipality  Ithought  Iabout  

IHealth  IInsurance.  IThe  Iresult  Ias  Ipresented  Iin  ITable  I5  Irevealed  Ithat  I35  I(22%)  Iof  

Irespondents’  Idefine  Ihealth  Iinsurance  Ias  Iinsurance  Iagainst  Iillness  Ior  Ibodily  Iinjury,  

I16  I(10.0%)  Iexplained  Ihealth  Iinsurance  Ias  Icoverage  Ifor  Imedicine  Iand  Ivisit  Ito  Ithe  

Ihospital,  I43  I(27%)  Isaid  Ihealth  Iinsurance  Iis  Ifor  Ihospital  Istays  Iand  Imedical  

Iexpenses  Iand  I68(42%)  Isaid  IHealth  Iinsurance  Ican  Ibest  Ibe  Idescribed  Iby  Iall  Ithe  

Iabove  Idefinitions.  IThis  Iobservation  Ishowed  Ithat  Isome  Iof  Ithe  Ipeople  Iin  Ithe  

Imunicipality  Iare  Imore  Iconcerned  Iabout  Iinsurance  Ipolicies,  Itherefore  Iinsurance  

Icompanies  Ithat  Iare  Inot  Iin  Ithe  Iregion  Ishould  Imove  Iin  Ito  Ithe  Imunicipality  Iand  Iopen  

Ioffices  Ito  Ienable  Ithe  Ipeople  Ihave  Iaccesses  Ito  Iother  Iinsurance  Ipolicies.  I 

Sources  Iof  IKnowledge  Ion  IPersonal  IFinancing 

  IThe  Ipeople  Iin  Ithe  Imunicipality  Ilearn  Iabout  Ipersonal  Ifinancial  Iknowledge  Ifrom  

Iseveral  Isources  Ibut  Ipredominately  Ifrom  IFinancial  IInstitutions  Iand  Ibooks  Ias  

Ireported  Iby  IFigure  I4,  I  Iabout  I(40.12%)  Iof  Ithe  Ipeople  Iwho  Iparticipated  Iin  Ithe  

Isurvey  Ihead  Iabout  Iknowledge  Ion  Ifinancing  Ithrough  Ifinancial  Iinstitutions,  

I19.13%  Iof  Ithe  Ipeople  Igot  Itheir  Isource  Iof  Iinformation  Ion  Ipersonal  Ifinancing  Iat  

Itheir  Ivarious  Iwork  Iplaces  Iand  Ialso  Ilearn  I  Ifrom  Ifriends  Ion  Itheir  Ipersonal  Ifinancing  

Iwith  I  I4.32%  Iand  Ilife  Iexperience  I8.64%  Irespectively.  Iastonishingly  Ithe  Ipeople  

Isource  Iof  Iknowledge  Ifrom  Ithe  Imedia  Iwas  Ivery  Ilow  Iat  I2.46%,  Itherefore  Ithe  Imedia  
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Imust  Istep  Iup  Iits  Isocial  Iresponsibility  Iof  Iproviding  Iinformation  Ion  Ifinance.  IThe  

Isource  Ifrom  Iothers  Iwas  Iat  I10.4%  I  I 

 

Figure  I4:  I  ISource  Iof  IKnowledge  Ion  IPersonal  IFinancingSource:  IField  ISurvey,  

I2018. 

 

Financial  IManagement  IChallenges 

One  Iof  Ithe  Ikey  Ifinancial  Imanagement  Ichallenges  Ifor  Iindividuals  Iis  Itheir  Iability  Ito  

Iforgo  Icurrent  Iconsumption  Iso  Ias  Ito  Isave  Iextra  Iincome  Ifor  Ifuture  Iinvestment  Ior  

Iconsumption.  ITherefore,  Ithe  Istudy  Iexplored  Ithe  Ipercentage  Iof  Iincome  Isaved  Iby  

Ithe  Irespondents  Iagainst  Ithe  Irespective  Ifrequencies  Iand  Ipercentages.  IThe  Iresults  

Iare  Ipresented  Ion  ITable  I6. 

Table  I6:  IPercentage  Iof  IIncome  ISave 

Percentage  Iof  IIncome  ISaved Frequency Percentage  I% 

10%  62 38.3% 

15% 31 19.13% 

4.32%

19.13%

14.81%

2.46%

8.64%

40.12%

10.49%

0.00%
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15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

friends books media job life experience financial

institutions

others
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120% 4 2.46% 

25% 30 18.5% 

Not  Iat  Iall 35 21.6% 

Source:  IField  Isurvey  I(2018). 

The  Ichoice  Ito  Isave  Iand  Ithe  Ipercentage  Iof  Iincome  Ito  Isave  Iwere  Iinfluenced  Iby  Ia  

Inumber  Iof  Ifactors  Iand  Itherefore  Iindividuals  Iwith  Idifferent  Ifinancial  Istrength,  

Ifinancial  Idiscipline  Iand  Isaving  Iculture  Ihad  Idifferent  Ipercentage  Iof  Itheir  Iincome  

Ithey  Iwill  Isave.  I62  I(38.3%)  Iof  Ithe  Ipeople  Iwill  Isave  I10%  Iand  I35  I(21.6%)  Ido  Inot  

Isave  Iany  Ipercentage  Iof  Itheir  Iincome  Iwhile  I31  I(19.13%)  Isaves  I15%  Iof  Itheir  

Iincome  Iand  Iabout  I30  I(18.5%)  Ialso  Isave  I5%  Iof  Itheir  Iincome  Iwhile  I4  I(2.46%)  Isave  

I120%  Iof  Itheir  Iincome  Ias  Iindicated  Iin  ITable  I6  Iabove. 

Items  IConstituting  ISpending  IBehaviour  Iof  IIndividuals 

When  Iconsumers  Iincur  Iexpenditure  Ifor  Itransactionary  Ipurposes,  Ia  Inumber  Iof  

Iitems  Iusually  Iconstitute  Itheir  Ifood  Ibasket.  IThese  Iitems  Irange  Ifrom  Ifood,  Iclothing,  

Itransport,  Ibooks  Iand  Irecreational  Iactivities.  IThe  Istudy  Ianalysed  Ithese  Iresults  Iare  

Ipresented  Ion  IFigure  I5. 
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Figure  I5:  IItems  IConstituting  ISpending  IBehaviour  Iof  IIndividuals 

Source:  IField  Isurvey,  I2018. 

The  Ispending  Ibehaviour  Iis  Iessential  Iin  Ianalysing  Ifinancial  Imanagement  Iof  Ithe  

Ipeople  Iin  Ithe  Imunicipality.  IThe  Istudy  Iascertained  Ithe  Ispending  Ibehaviour  Iof  

Irespondents.  IAs  Ipresented  Iin  IFigure  I5,  Imajority  I(63.50%)  Iof  Ithe  Ipeople  Ispent  Ion  

Ifood,  I14.10%  Ion  Iclothing,  I12.90%  Ion  Itransport,  I6%  Ion  Irecreational  Iactivities  Iand  

I3%  Ion  Iclothing.  IThis  Isuggested  Ithat  Ithe  Ipeople  Iin  Ithe  Imunicipality  Ispend  Imuch  Iof  

Itheir  Imoney  Ion  Ifood  Iwhich  Iis  Ia  Ibasic  Ineed  Ifor  Ihuman  Isurvival.  I 

Examining  IRespondents  IUnderstanding  Iand  IGeneral  IKnowledge  Iin  

IFinance  Iin  Ithe  IWa  IMunicipality 

Generally,  Ipeople  Iconcern  Iis  Imaking  Imoney  Iand  Ihow  Ito  Imake  Ithe  Imoney,  

Iknowing  Ihow  Ito  Ispend  Iit  Ijudiciously.  ISpending  Ithe  Imoney  Iis  Ialways  Ithe  Idifficult  

Iaspect.  IIn  ITable  I7  Ithe  Irespondents  Iin  Ithe  Imunicipality  Igeneral  Iknowledge  Iin  

Ifinance  Iis  Ipresented.  IThe  Ipeople  Iin  Ithe  Imunicipality  Idemonstrated  Ia  Ilow  Igeneral  

Iknowledge  Iin  Ifinance  Iwith  Ia  Imean  Iscore  Iof  I50.45  Ipercent.  I  I 

63.50%
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  IRespondents  IKnowledge  Iin  Isavings  Iand  Iborrowing  Ihas  Ia  Idirect  Iand  Iindirect  

Ieffect  Ion  Iindividual’s  Ifuture  Ifinancial  Istatus.  IThose  Ithat  Iare  Iknowledgeable  Iand  

Imore  Idisciplined  Iat  Isavings  Iare  Imore  Ilikely  Ito  Ibe  Ifinancially  Isound  Iand  Iavoid  

Iunnecessary  Iborrowing.  IIn  ITable  I7,  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iknowledge  Iin  

Isavings  Iand  Iborrowing  Iare  Ipresented.  IRespondents  Iscored  Ia  Imean  Imark  Iof  

I74.96%.  IThey  Iare  Ia  Ilittle  Ibit  Iknowledgeable  Iwith  Ithe  Iissue  Iof  Isavings  Iand  

Iborrowing  Ibecause  Imost  Iof  Ithem  Irely  Ion  Isavings  Ias  Ia  Iform  Iof  Iprecautionary  

Imotive  Iof  Iholding  Icash.  IThey  Ialso  Idepend  Ion  Iloans  Iand  Ioverdrafts  Ito  Imeet  Itheir  

Ishort-term  Ifinancing,  Iand  Ias  Ia  Iresult  Ilearn  Imore  Ion  Ithese  Iissues.  IThis  Ifinding  Iis  Iin  

Iline  Iwith  Inumerous  Istudies  Iparticularly  Ithat  Iof  IJappelli  I(2010)  Iand  IBeckmann  

I(2013)  Iwho  Ihave  Iconnected  Ifinancial  Iilliteracy  Iwith  Ilow  Ilevels  Iof  Isavings.  

IFurthermore,  Ithe  Ifinding  Iis  Icorroborated  Iby  Ithat  Iof  IHartaska  Iand  IGonzalez-Vega  

Iwho  Ifound  Ithat  Ipeople  Iwho  Ireceived  Ifinancial  Icounselling  Ihad  Ia  Ilower  Idefault  

Ihazard,  Ialthough  Irepayment  Ifrequency  Iwas  Inot  Igreatly  Iaffected.  IAlso  Iconsistent  

Iare  Ithe  Ifindings  Iof  I(Courchane&  IZorn,  I2005)  Ithat  Ishowed  Ia  Icausal  Ilink  Ifrom  

Ifinancial  Iknowledge  Ito  Ifinancial  Ibehaviour,  Iand  Ilink  Ithis  Ibehaviour  Ito  Icredit  

Ioutcomes. 

Respondents  IKnowledge  Iin  IInvestment 

Most  Ipeople  Iare  Ideficient  Iin  Iunderstanding  Ifinancial  Imarkets  Iand  Ihow  Ito  

Icommence  Ian  Iinvestment  Iprogramme.  IMore  Iimportantly,  Ithey  Imay  Inot  

Irecognize  Ithe  Iimportance  Iof  Iinvesting,  Iwhich  Iis  Ito  Ibuild  Iwealth  Iand  Ifinancial  

Isecurity  Iby  Iensuring  Ithe  Imoney  Ithey  Iearn  Ialso  Ihas  Iearning  Ipower.  

ICorrespondingly,  Ithe  Ipeople  Iin  Ithe  Imunicipality  Ifall  Iin  Ithat  Icategory  Iof  Ipeople  

Iwho  Iare  Iconsidered  Ito  Ihave  Ilack  Iof  Iunderstanding  Iof  Iinvestment  Iissues  Iwith  Ia  
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Imean  Iscore  Iof  I53%.  IThis  Istudy  Iconcludes  Ithat  Ithe  Ipeople  Iin  Ithe  Imunicipality  

Iknowledge  Ion  Iinvestment  Iare  Iinadequate.  I 

Respondents  IKnowledge  Iin  IInsurance 

The  Iissues  Ion  Ithe  Ipeople  Iknowledge  Iin  Iinsurance  Iin  Ithe  Imunicipality  Ias  Iindicated  

Iin  ITable  I7,  Iit  Iclearly  Idepicted  Ithat  Itheir  Iknowledge  Iin  Iinsurance  Iis  Ilucking  Iwith  Ia  

Imean  Iof  I26.7%.  IThis  Icould  Ibe  Iattributed  Ito  Ithe  Ifact  Ithat  Ithe  Iconcept  Iof  Iinsurance  

Ihas  Inot  Ideveloped  Iin  Ithe  Imunicipality.  IFurthermore,  Ithe  Ilack  Iof  Itrust  Iin  Iinsurance  

Icompanies  Ito  Iindemnify  Itheir  Icustomers  Icould  Ibe  Ia  Ireason  Ifor  Ithe  Ilower  Ilevel  Iof  

Iknowledge  Iin  Iinsurance.  I 

Respondents  Iknowledge  Ion  Ikinds  Iof  Iinvestment 

The  Irespondents  Iwere  Ifurther  Irequested  Ito  Iindicate  Itheir  Iknowledge  Ion  Ithe  Ikinds  

Iof  Iinvestment  Ithey  Ihave  Iwith  Ithe  Ivarious  Ifinancial  Iinstitutions.  I  IThe  Iresults  

Ipresented  Iin  IFigure  I6indicate  Ithat  Ithe  Imean  Iscore  Iis  I43%  Iwhich  Iis  Ivery  Ilow.  IFrom  

Ithe  Ipercentages  Iabove  Ione  Ican  Isay  Ithat  Imost  Iof  Ithe  Ipeople  Iin  Ithe  Imunicipality  Ido  

Inot  Ireally  Ihave  Iknowledge  Ion  Iinvestment  Ipolicies  Iand  Ithere  Iis  Ithe  Ineed  Ifor  Ithe  

IRCC  Iand  Ithe  IMunicipal  IAssembly  Ito  Istep  Iup  Iand  Ieducate  Ithe  Ipeople  Ion  

Iinvestment  Ipolicies  Iand  Ithe  Ibenefits  Ithey  Istand  Ito  Iagain  Ion  Itheir  Iinvestment. 

Table  I7:  IClassification  Iof  IIndividuals  IBased  Ion  ILevel  Iof  IPersonnel  IFinance  

IKnowledge 

 Low Medium High 

Variable Blow  

I60% 

60-79% 80%  Iand  

Iabove 

General  Iknowledge    

Personal  Ifinancial  Iliteracy 41.35   

Personal  Ifinancial  Iplanning  I  I 48.76   
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Personal  Ibudget 50   

Convert  Ito  Icash  61.7  

Mean  Icorrect  Iresponse  Ifor  Ithe  

Isection 

50.45   

Median  Icorrect  Iresponse  Ifor  Ithe  

Isection 

49.38   

knowledge  Iin  Isaving  Iand  

Iborrowing 

   

Higher  Iinterest  Icharge  74  

Credit  Iworthiness  I  71.6  

Loan  Iguarantor  I  62.34  

Overdraft  Ioccur  Iwhen   91.9 

Mean  Icorrect  Iresponds  Ifor  Ithe  

Isection 

 74.96  

Median  Icorrect  Iresponds  Ifor  Ithe  

Isection 

 66.97  

Knowledge  Ion  Iinvestment    

Investment  Istrategy   92.5 

Short  Iterm  Iinvestment 40.7   

Investment  Iportfolio 25.9   

Mean  Icorrect  Iresponds  Ifor  Ithe  

Isection 

53   

Median  Icorrect  Iresponds  Ifor  Ithe  

Isection 

40.7   

Knowledge  Iin  Iinsurance    

Health  Iinsurance 26.5   

Life  Iinsurance 30.8   

A  Ihome  Imade  Iof  Iwood 22.8   
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Mean  Icorrect  Iresponds  Ifor  Ithe  

Isection 

26.7   

Median  Icorrect  Iresponds  Ifor  Ithe  

Isection 

30.8   

Knowledge  Ion  Ikind  Iof  

Iinvestments 

   

Investment  Iwith  Ifinancial  

Iinstitution 

39.5   

Kind  Iof  Ipolicy  Iwith  Ithe  Ifinancial  

Iinstitution 

48   

Investment  Iduration  I 41.9   

Mean  Icorrect  Iresponds  Ifor  Ithe  

Isection 

43   

Median  Icorrect  Iresponds  Ifor  Ithe  

Isection 

48   

Mean  Icorrect  Iresponse  Ifor  Ithe  

Ientire  Isurvey 

49.6   

Median  Icorrect  Iresponse  Ifor  

Ithe  Ientire  Isurvey 

40.7   

Source:  IField  Isurvey  I(2018). 

Analysis  Iof  ItheKnowledge  Ilevels  Iof  IIndividuals  Iin  Iterms  Iof  IFinancial  IIssues  

Iin  Ithe  IWa  IMunicipality 

In  Ithis  Isection,  Ithe  Iresearcher  Iassessed  Ithe  Irelationship  Ibetween  Ipersonal  

Ifinancial  Iliteracy  Iand  Iparticipants’  Iqualification,  Iage  Igroup,  Iincome  Ilevel,  Iyears  

Iof  Iexperience,  Ifield  Iof  Iexpertise  Iand  Igender  Iare  Iexamined.  ITable  I8  Ishowed  Ithe  

Imean  Icorrect  Iresponse  Ifor  IGeneral  IKnowledge,  ISavings  Iand  IBorrowing,  

IInsurance  Iand  IInvestment  Isections  Iand  Ithe  Iwhole  Isurvey  Iby  Isubgroups.  IThe  

Iexistence  Iof  Iany  Idifference  Iin  Iknowledge  Iamong  Ithe  Ivarious  Isubgroups  Iwould  Ibe  

Iexamined  Iusing  IANOVA. 
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Table  I8:  IMean  IPercentage  Iof  ICorrect  IResponse  Ito  IEach  ISection  Iby  

ICharacteristic  Iof  ISample  IResults  Iof  IANOVA 

Variable  GK SAV/BRW INV. INS. SAMPLE 

Gender      
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IMale 61.11 59.26 59.88 59.88 59.60% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IFemale  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  

I 38.89 40.74 40.12 40.12 40.30% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 1.57 1.46 1.49 1.49 1.48* 

Qualification      
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IWASCE 32.10 30.25 33.95 37.65 33.90% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IDiploma 29.77 24.69 28.40 27.16 26.70% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IFirst  IDegree 57.41 55.56 53.70 48.15 52.50% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IMasters 46.30 43.83 42.59 35.80 40.70% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 1.68 1.81 1.55 1.30 1.54* 

Age      
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I20-29 45.68 48.15 45.68 39.51 44.30% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I30-39 37.04 37.04 35.80 37.04 61.40% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I40-49 16.67 17.28 14.81 23.46 40.20% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I50  IAnd  IAbove 45.68 48.15 45.68 39.51 52.70% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 0.23 0.442 0.34 0.22 0.27* 

Occupation      
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ITeacher 30.86 30.86 30.86 30.86 72.1% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IAccountant  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  

I  I  I  I  I  I  I  I 28.40 28.40 28.40 28.40 32.2% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ITrader 13.58 12.96 13.58 13.58 50.1% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IFarmer 6.79 8.02 7.41 7.41 31.7% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  INurse 9.26 9.26 9.26 9.26 32.6% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 0.12 0.72 0.44 0.12 0.42* 

Income      
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IGh₵9,600 33.33 32.10 32.10 31.48 55.40% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IGh₵10,200-

11,500 
13.58 13.58 14.81 13.58 

22.40% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IGh₵12,350-

14,590 
11.73 12.35 16.67 14.20 

46.00% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IGh₵14,600-16,700 22.22 22.22 17.28 21.60 29.40% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IGh₵18,400  I&  IAbove  I  I  

I  I  I  I  I  I  I  I  I 19.14 19.75 19.14 22.22 55.60% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 0.53 0.51 0.16 0.42 7.22* 

      
Working  IExperience     
  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ILess  IThan  I2  IYears 56.17 58.02 58.02 68.79 34.20% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ITwo  Ito  ILess  IThan  I4  I  I  I  I  I  I  I  I  I  I  I  I  I  

I  I  I  I  I  I  I  I  IYears 
43.83 41.98 41.98 44.44 

39.70% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IFour  Ito  ILess  IThan  I6  I  I  I  

IYears 
55.56 35.17 28.21 38.27 

62.10% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ISix  IYears  Iand  IAbove 44.44 43.83 32.10 19.14 47.30% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IF-Statistics 0.28 0.29 0.45 0.40 0.03 

Field  Iof  IStudy      
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  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IBusiness 
61.73 59.26 53.70 61.11 43.30% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IEconomics 
30.86 44.44 45.68 38.89 25% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IHumanities 
55.56 28.40 38.27 32.10 57% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IScience 
31.48 21.60 19.75 29.01 61% 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  IOthers 
28.40 12.96 16.67 16.05 24% 

F-Statistics 
1.78 1.89 2.55 2.30 2.54* 

Source:  IField  Isurvey  I(2018).Significant  Ilevel  Iof  I0.05 

 

Financial  ILiteracy  Iand  IRespondents’  IQualification 

The  Ieducational  Ibackground  Iof  Iparticipants  Ihad  Ia  Ivery  Isignificant  Iimpact  Ion  Itheir  

Iknowledge.  IThe  Iresults  Iof  Ithe  Ientire  Isurvey  Ishowed  Ithat  Iparticipants  Iwith  IFirst  

IDegrees  Iwere  Imore  Iknowledgeable,  Ifollowed  Iby  IMaster’s  IDegree  Iholders  Iwith  

IDiploma  Iholders  Ibeing  Ithe  Ileast  Iknowledgeable.  IThus;  Ion  Ithe  Iaverage,  IDiploma  

Iholders  Ianswered  I26.70%  Iof  Ithe  Iquestions  Iright,  Iwhile  Ithose  Ithat  Icompleted  

IWACE  Ianswered  I33.90  Iof  Ithe  Iquestions  Iright  Iand  Ithe  IFirst-Degree  Iholders  

Iscored  I52.50%  Iand  Ithe  IMaster’s  IDegree  Iholders  I40.70%.  IThe  Isignificant  

Idifference  Iin  Ithe  Iknowledge  Ilevel  Iof  Ithe  Iparticipants  Iwas  Istatistically  Isignificant  

Iat  Ithe  I0.05  Ilevel  Ifrom  Ithe  IANOVA  Ias  Iindicated  Iin  Ithe  ITable  I8.  IFindings  Iof  

Ieducational  Ilevel  Iare  Iquite  Isimilar  Ito  Iprevious  Istudies  Isuch  Ias  ICole,  Iet  Ial.,  I(2008),  

ICude,  I(2010)  IandAlmenberg  Iand  ISäve-Söderbergh,  I(2011). 

Financial  ILiteracy  ILevel  Iand  IRespondents’  IGender 

The  Ifindings  Ialso  Irevealed  Ithat  Imale  Iparticipants  Iwere  Imore  Iknowledgeable  Iin  

Ifinance  Ithan  Itheir  Ifemale  Icounterparts.  IThe  Imale  Iparticipants  Iscored  Ian  Iaverage  

Iof  I59.60%  Ias  Iagainst  I40.30%  Ifor  Ifemales  Iand  Ithis  Iwas  Isignificant  Iat  Ia  I0.05  Ilevel  

Iof  Isignificance  Ias  Ishown  Iby  Ithe  IANOVA  Itest  Iresults.  IThe  Ifinding  Ithat  Ifemales  

Iscored  Ilower  Ithan  Imales  Iwas  Iconsistent  Iwith  Iexisting  Iliterature  I(Ford  I&  IKent,  

I2010;  IKharchenko  Iand  IOlga,  I2011;  IFonseca,  Iet  Ial.  I2009).  I 
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Financial  ILiteracy  ILevel  Iand  IRespondents’  IAge 

  IThe  Iresults  Ifurther  Isuggested  Ithat  Iparticipants  Iin  Ithe  I30  Ito  I39  Iage  Igroup  Iwere  

Imore  Iknowledgeable  Ithan  Ithe  Iother  Iage  Igroups  Ias  Ithey  Iscored  Ithe  Ihighest  Icorrect  

Iresponses  Iboth  Isection  Iwise  Iand  Ion  Ithe  Ientire  Isurvey  Iof  I61.40%  Icompared  Ito  

Ithose  Iin  Iage  I50  Iand  Iabove  Iwith  Ientire  Iscore  Iof  I52.70%.  IThis  Ifinding  Iis  Isimilar  Ito  

Ithat  Iof  IAlmenberg  Iand  ISäve-Söderbergh  I(2011)  Iwho  Iobserved  Ithat  Ithe  Ihighest  

Ilevels  Iof  Ifinancial  Iliteracy  Iwere  Idemonstrated  Iby  Ithose  Iof  I35-50  Iand  Icontradict  

Ithe  Ifindings  Iof  IBhushan  Iand  IYajulu  I(2013)  Iwho  Idemonstrated  Ithat  Ifinancially  

Iliteracy  Iwas  Inot  Iinfluenced  Iby  Iage.  I 

Financial  Iliteracy  Ilevel  Iand  Irespondents’  Iwork  Iexperience 

The  Ifindings  Ialso  Iindicated  Ithat,  Iparticipants  Iwith  Imore  Iyears  Iof  Iworking  

Iexperience  Iin  Ithe  Imunicipality  Iwere  Iobserved  Ito  Ibe  Imore  Iknowledgeable  Ithan  

Ithose  Iwith  Iless  Iexperience.  IParticipants  Iwho  Ihad  Ifour  Iyears  Ito  Isix  Iyears  Iof  

Iexperience  I(62.1%)  Iand  Ithose  Iwith  Isix  Iyears  Iand  Iabove  I(47.3%).  IThe  Ifindings  

Isupport  Ithe  Iresult  Iof  ICude  I(2010)  Ias  Ihe  Istated  Iin  Ihis  Ireport  Ithat  Ipeople's  Ifinancial  

Iliteracy  Iwas  Iconnected  Iwith  Iwork  Iexperience.  I 

Financial  Iliteracy  Ilevel  Iand  Irespondents’  Ifield  Iof  Istudy 

Strangely  IParticipants  Iwho  Istudied  IEconomics  Iand  Iothers  Ias  Itheir  Imajor  Iareas  Iare  

Iless  Iknowledgeable  Ithan  Ithe  Iother  Ifields  Iper  Ithis  Isurvey.  IParticipants  Iwith  

Iscience,  IHumanities  Iand  IBusiness  Ibackground  Iscored  Ithe  Ihighest.  IThose  Ithat  

Istudied  IEconomics  Iobtained  I25%  Iand  Ithose  Iwho  Istudied  Iother  Ifield  Iscored  I24%  

Imean  Icorrect  Iresponses  Irespectively  Iwhile  Ithose  Ithat  Istudied  IScience  Iscored  I61%  

Iand  Ithose  Ithat  Istudied  IHumanities  Ialso  Iobtained  I57%  Iwith  Ithose  Ithat  Istudied  

IBusiness  Iscored  I43.30%.This  Iview  Iwas  Icontradicted  Iby  Iresearch  Iof  IChen  Iand  
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IVolpe  I(2002)  Iand  ILusardi  Iand  IMitchell  I(2007)  Ithat  Irevealed  Ithat  Ithose  Ithat  Istudy  

Ieconomics  Iare  Imore  Iknowledgeable  Iin  Ifinance 

Financial  Iliteracy  Ilevel  Iand  Irespondents’  Iincome  Ilevel 

Previous  Iresearchers  Istated  Ithat  Ithere  Iwas  Ia  Ipositive  Irelationship  Ibetween  Iincome  

Ilevel  Idifference  Iand  Ifinancial  Iliteracy  I(Atkinson  I&Flore-Anne,  I2012;  

IMonticone,  I2010;  Iand  IBucher-Koenen&  ILusardi,  I2011).  IThe  Ifindings  Idid  Inot  

Ishow  Isignificant  Idifference  Iin  Ifinancial  Iknowledge  Iand  Iincome  Ilevel.  IThose  Iwith  

Iincome  Ibetween  IGH¢  I9,600  Iand  IGH¢  I10,  I200  Ihave  Ioverall  Iscore  Iof  I55.4%  

Icompared  Ito  Ithose  Iwho  Iearned  Ibetween  IGH¢  I18,400and  Iabove  Iscore  Iof  I53.92%.  

IIt  Ialso  Irevealed  Ithat  Ithose  Iwith  Iincome  Ilevel  Ibetween  IGH¢  I12,300  Iand  IGH¢  

I14,600  Iscore  I46%  Iand  Ithose  Ibetween  Ithe  Irange  Iof  IGH¢  I14,600  Iand  IGH¢  I16,700  

Iscore  I29.4%. 

Financial  ILiteracy  ILevel  Iand  IRespondents’  IOccupation 

The  Isurvey  Ifindings  Ialso  Iindicated  Ioccupation  Istatus  Iof  Iparticipants  Iwithin  Ithe  

Imunicipality  Ishowed  Isignificant  Idifference  Iin  Itheir  Ifinancial  Iknowledge.  IThe  

Ioverall  Imean  Ifor  Ithe  Isample  Ifor  Iteachers  I72.1%  Icompared  Ito  I50.1%  Ifor  Itraders,  

Iaccountant  Ioverall  Imean  Iscore  Iwas  I32.2%  Iand  Ifarmers  Iobtained  Ia  Iscore  Iof  I31.7%  

Ias  Itheir  Ioverall  Imean  Iscore  I 

Determining  ILogistic  IRegression  IAnalysis  Ifor  IVariables  IPredicting  

IFinancial  IKnowledge 

From  Ithe  ITable  I9  Iof  Icoefficients,  Ithe  Iresults  Iindicated  Ithat  Ivariables  Isuch  Ias  

Igender  Iof  Ithe  Iteacher,  Iqualification,  Iworking  Iexperience  Iwere  Iobserved  Ito  Ibe  

Isignificant  Iin  Ipredicting  Ior  Idetermining  Ithe  Iknowledge  Iof  Ithe  Ipeople  Iin  Ifinance.  

IHowever,  IAge,  Iincome,  Ioccupation  Iand  Ifield  Iof  Istudy  Iwere  Inot  Isignificant.  IFrom  
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Ithe  Isignificant  Ivariables,  Iodd  Iof  Imore  Ifinancial  Iknowledge  Ifor  Ia  Imale  Iin  Ithe  

Imunicipality  Iwas  Ilikely  Ito  Ibe  I0.181  Itimes  Ihigher  Ithan  Itheir  Ifemale  Icolleagues.  

IThis  Iis  Iconsistent  Iwith  IKharchenko  Iand  IOlga  I(2011)  Iwho  Idemonstrated  Ithat  

Igender  Iand  Iriches  Iwere  Ihuge  Iin  Iclarifying  Ifinancial  Iliteracy  IUkrainian  Ipeople  

Iaged  I20-60,  Ithe  Istudy  Ireasoned  Ithat  Imales  Iperform  Isuperior  Ito  Ianything  Ifemales  

Iin  Ianswering  Ithe  Iquestions  Iof  Ifinancial  Iliteracy.  IShaari,  Iet  Ial.  I(2013)  Ifurther  

Iuncovered  Ithat  Iage  Iand  Igender  Iare  Iadversely  Iconnected  Iwith  Ithe  Ifinancial  

Iliteracy.  I 

However,  Ithe  Iodds  Iof  Ia  IDiploma  Iholder  Iwere  Ilikely  Ito  Ibe  I1.376  Itimes  Ilower  Ithan  

Ithe  IFirst-Degree  Iholder.  IThis  Ifinding  Iis  Icorroborated  Iby  IKharchenko  Iand  IOlga  

I(2011)  Iwho  Idemonstrated  Ithat  Ilevel  Iof  Ieducation  Iwas  Inoteworthy  Iin  Iclarifying  

Ifinancial  Iliteracy  Iof  IUkrainian  Ipeople  Iaged  I20-60.  I  IAnthes  I(2004)  Ibased  Ion  

IAnalysis  Iof  IVariance  I(ANOVA)  Itests,  Ia  Iconstructive  Irelationship  Iwas  Ifound  

Ibetween  Ipersonal  Ifinancial  Iliteracy  Iand  Ithe  Ilevel  Iof  Ieducation 

Correspondingly,  Ithe  Iodds  Iof  Ithe  Ipeople  Iworking  Iexperience  Iwere  Ilikely  Ito  Ibe  

I6.129  Itimes  Ihigher  Ithan  Ithe  Iothers.  IThese  Ifindings  Iare  Iin  Iline  Iwith  Ithat  Iof  IAnsong  

Iand  IGyensare  I(2012)  Iwho  Iadditionally  Iled  Ia  Istudy  Iamong  I250  Iundergraduate  Iand  

Ipost  Igraduate  IUniversity  Iof  ICape  ICoast  Istudents  Iand  Ifound  Ithat  Iwork  Iexperience  

Iis  Idecidedly  Iidentified  Iwith  Ithe  Ilevel  Iof  Ifinancial  Iliteracy. 

Table  I9:  ISummary  Iof  ILogistic  IRegression  IAnalysis  Ifor  IVariables  IPredicting  

IFinancial  IKnowledge 

Variables B S.E. Wald df Sig. Exp(B) 

Gender(Male) -1.709 0.624 1.022 1 0.006*** 0.181 

Age:   0.000 3 1.000  

Age(30-39) 0.698 2.707 0.000 1 0.796 2.010 

Age(40-49) 1.803 2.236 0.000 1 0.420 6.068 

Age(50  Iand  Iabove) 1.495 1.849 0.000 1 0.419 4.459 

Income:   0.000 4 1.000  
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Note:  I*,  I**,  I***  Irepresent  I10%,  I5%  Iand  I1%  Ilevel  Iof  Isignificance  Irespectively 

Source:  IAuthor’s  Icomputation,  I2018. 

  

 

 

 

  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  ICHAPTER  IFIVE 

SUMMARY  IOF  IFINDINGS,  IRECOMMENDATIONS  IAND  

ICONCLUSION 

 

 

Income(Ghc  I10,200-GHc11,500) 4.501 3.254 0.000 1 0.167 90.107 

Income(GHc11,501-GHc14,590) 8.347 5.100 0.000 1 0.102 4217.509 

Income(GHc14,591-GH16,700) -4.942 6298.921 0.000 1 0.999 0.001 

Income  I(GHc  I16,701  Iand  Iabove) -9.210 9.937 0.000 1 0.184 0.000 

Qualification:   6.645 4 0.156  

Qual(Diploma) 0.319 0.628 0.258 1 0.611 1.376 

Qual(First  IDegree) 1.348 0.650 4.300 1 0.038** 3.848 

Qual  I(Masters) 0.501 0.628 0.638 1 0.424 1.651 

Qual(Others) 1.201 0.637 3.558 1 0.059* 3.322 

Occupation:   1.541 5 0.908  

Occupation(Accountant) -0.005 0.631 0.000 1 0.994 0.995 

Occupation(Trader) -0.263 0.700 0.142 1 0.707 0.768 

Occupation(Farmer) -0.365 0.686 0.283 1 0.595 0.694 

Occupation(Nurse) -0.608 0.665 0.837 1 0.360 0.544 

Occupation  I(None  Iof  Ithe  Iabove) 0.118 1.083 0.012 1 0.914 1.125 

Working  IExperience:   5.345 4 0.254  

Ex  I(Less  Ithan  I2  Iyears) 2.004 1.199 2.794 1 0.095* 7.419 

Ex(Two  Ito  Iless  Ithan  I4  Iyears) 2.242 1.164 3.710 1 0.054* 9.412 

Ex(Four  Ito  Iless  Ithan  I6  Iyears) 2.490 1.197 4.329 1 0.037** 12.061 

Ex(6  Iyears  Ior  Imore) 1.813 1.140 2.529 1 0.112 6.129 

Field  Iof  Istudy:   1.736 4 0.784  

Field(Economics) -0.687 0.686 1.004 1 0.316 0.503 

Field(Humanities  Iother  Ithan  IA  Iand  

IB) 

-0.631 0.641 0.971 1 0.324 0.532 

Field(Sciences) -0.829 0.757 1.200 1 0.273 0.437 

Field  I(Others) -0.279 0.663 0.177 1 0.674 0.757 

Constant 3.408 10.860 0.000 1 0.700 30.205 
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Introduction 

  IThis  Isection  Iof  Ithe  Iresearch  Iwork  Iprovides  Ithe  Isynopsis  Iof  Ithe  Ifindings  Ifrom  Ithe  

Istudy,  Iconclusions  Idrawn  Ifrom  Ithe  Ianalysis  Iof  Idata  Ion  Ithe  Ipeople  Iof  

IWaMunicipality.  IMore  Iso,  Isome  Irecommendations  Iare  Isuggested  Iwith  Irespect  Ito  

Ithe  Imajor  Ifindings  Ion  Ithe  Ifinancial  Iliteracy,  Ithe  Ichallenges  Iand  Ithe  Iway  Iforward  Ito  

Iimproving  Ithe  Ipeople  Iof  IWaMunicipal  Ifinancial  Iknowledge,  Ithe  IUpper  IWest  

IRegion  Iand  Ithe  Icountry  Iso  Ias  Ito  Iensure  Iproper  Iand  Iefficient  Ifinancial  Imanagement  

Ipractices  Iamong  Ithe  Ipeople.  I 

Summary  Iof  IFindings 

Following  Ithe  Icollapse  Iof  Inumerous  Iinvestments  Iand  IMicro-financial  Iinstitutions  

Iin  Ithe  IWa  IMunicipality  Iover  Ithe  Ilast  Ifew  Iyears  Iwhich  Iaffected  Imany  Ihouseholds  

Iand  Ibusinesses,  Ithere  Ihas  Ibeen  Ia  Ineed  Ito  Iunderstand  Ithe  Ifinancial  Iliteracy  Ilevels  Iof  

Ithe  Ipeople.  IHowever,  Ithere  Ihas  Ibeen  Ivery  Ilittle  Iresearch  Iefforts  Ito  Idissect  Ithe  Ireal  

Icauses  Iof  Ithe  Icrisis  Ifrom  Ithe  Iangle  Iof  Ithe  Iclients.  IThis  Istudy  Isought  Ito  Iinvestigate  

Ifinancial  Iliteracy  Iand  Iinvestment  Idecisionsin  Ithe  IWa  IMunicipality  Iof  Ithe  IUpper  

IWest  IRegion  Iof  IGhana.  IIn  Iparticular,  Ithe  Istudy  Ispecifically  Iexamined  Ithe  Ilevels  

Iof  Iunderstanding  Iand  Iknowledge  Iof  Iindividuals  Iin  Isavings  Iand  Iborrowing,  

Iinvestment  Iand  Iinsurance  Iin  IWa  IMunicipality  Iand  Ito  Iestimate  Ithe  Ikey  

Ideterminants  Iof  Ifinancial  Iliteracy  Iin  ItheWa  IMunicipality.  IThis  Istudy  Iwas  Ia  

Iquantitative  Iresearch  Iwhich  Iemployed  Iboth  Idescriptive  Iand  Iinferential  Istatistics  

Iwith  Ia  Icross  Isectional  Idesign.  IThe  Itarget  Ipopulation  Iof  Ithe  Istudy  Iconsisted  Iof  

Iinvestors,  Isalary  Iearners,  Ibusiness  Ipeople  Iand  Isome  Iworkers  Iof  Ifinancial  

Iinstitutions  Iin  Ithe  Imunicipality.  ISample  Iof  I162  Ipeople  Iwere  Istratified  Ibut  Iselected  
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Iusing  Iconvenience  Isampling.  IA  Iquestionnaire  Iwas  Iemployed  Iand  Idata  Iwas  

Ianalysed  Iusing  IAnalysis  Iof  IVariance  Iand  ILogistic  IRegression  Ianalyses. 

The  Ifindings  Ion  Ithe  Ioverall  Ifinancial  Iliteracy  Iof  Ithe  Ipeople  Ishow  Ithat  Ithe  Ipeople  Iin  

Ithe  Imunicipality  Ihave  Iinadequate  Ior  Ilow  Ifinancial  Iliteracy.  IThe  Ifindings  Ion  Ithe  

Ipeople  Igeneral  Ifinancial  Iknowledge  Iwere  Ilow  Ibut  Ithe  Ipeople  Idemonstrated  Isome  

Iconsiderable  Ifinancial  Iknowledge  Ion  Isavings  Iand  Iborrowing.  IAgain,  Ithey  Ialso  

Ihave  Ipoor  Iknowledge  Ion  Ithe  Ikinds  Iof  Iinvestment  Iportfolios  Iavailablethough  Iwith  

Isome  Iappreciable  Ilevel  Iof  Iunderstanding  Ion  Iinsurance.  IThe  Iresults  Ion  Ithe  

Ievaluation  Iof  Ithe  Ipeople  Iin  Irelation  Ito  Iexamining  Itheir  Iunderstanding  Iof  Igeneral  

Ifinancial  Iknowledge,  Isavings  Iand  Iborrowing,  Iinvestment,  Iinsurance  Iand  Iincome  

Ishow  Iclearly  Ithat,  Ithe  Ipeople  Iin  Ithe  Imunicipality  Ilack  Isome  Ibasic  Ifinancial  

Iliteracy  Iskills  I 

More  Iso,  Iin  Iterms  Iof  Ithe  Ivariations  Iin  Ifinancial  Iliteracy  Iacross  Idifferent  

Iindividuals,  Isome  Idemographic  Icharacteristics  Isuch  Iasyears  Iofworking  

Iexperience,  Ioccupation,  Iincome,  Iqualification  Iand  Iamong  Iothers  Iare  Ivery  

Isignificant.  IThe  Iresults  Ishowed  Isome  Ifinancial  Iliteracy  I(knowledge)  Idifference  

Iamong  Ithe  Ipeople  Iin  Ithe  Imunicipality.  I 

Those  Iwith  IFirst  IDegrees  Iwere  Ifound  Ito  Ibe  Imore  Iknowledgeable  Ithan  Ithose  Iwith  

Ilower  Ilevel  Iqualifications.  IGender  Iwise,  Imales  Iin  Ithe  Imunicipality  Iare  Imore  

Ifinancially  Iknowledgeable  Ithan  Itheir  Ifemale  Icounterparts  Iwhereas  Iyears  Iof  

Iworking  Iexperience  Iof  Ithe  Ipeople  Iin  Ithe  Imunicipality  Iwas  Ialso  Itaken  Iinto  

Iconsideration.  IIt  Iturned  Iout  Ithat  Ithose  Iwith  Iless  Iyears  Iof  Iworking  Iexperience  Iare  

Imore  Iacquainted  Iwith  Ifinancial  Iissues  Ithan  Ithose  Iwith  Imore  Iyears  Iof  Iworking  

Iexperience.  IAlso,  Ifield  Iof  Istudy  Iof  Iindividuals  Iwas  Ialso  Ifound  Ito  Ibe  Isignificant  
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Ideterminant  Iof  Ifinancial  Iliteracy  Iwith  IScience  Ibackground  Isurprisingly  Ihaving  

Imore  Iunderstanding  Ithan  Ithose  Iwith  Ithe  IHumanities  Iand  IBusiness.  IYoung-aged  

Iindividuals  Iwere  Ialso  Ifound  Ito  Ibe  Ifinancially  Iliterate  Ithan  Ielderly  Iones.  

IIndividuals  Iwith  Ilow  Iincome  Ilevels  Iwere  Ialso  Iidentified  Ito  Ibe  Imore  Iliterate  Ion  

Ifinancial  Iissues  Ithan  Ihigher  Iincome  Iearners. 

Conclusions 

• In  Iconclusion,  Ithe  Ifinancial  Iliteracy  Ilevel  Iof  Ithe  Irespondents  Iin  Ithe  IWa  

Imunicipality  Icould  Ibe  Isaid  Ito  Ibe  Iinsufficient.  IThis  Ilack  Iof  Iadequate  

Ifinancial  Iknowledge  Iin  Ithe  Ilong  Irun  Ihas  Ifar  Ireaching  Iconsequences  Ion  Ithe  

Ipeople  Iin  Ithe  Imunicipality  Ias  Iit  Iis  Iobserved  Ithat,  Itheir  Iknowledge  Ion  

Iinsurance  Iand  Iinvestment  Ihasnot  Ibeen  Ithat  Igood  Iwhich  Iin  Ithe  Ilong  Iterm  

Iwill  Iaffect  Ithe  Ipeople’s  Ifinancial  Idecisions  Imaking  Iand  Iplanning  Iin  Ithe  

Imunicipality.  IThis  Ihas  Ipolicy  Iimplications  Iand  Irequires  Ithe  Ineeded  

Iattention  Ito  Iaddress  Iit.  IAlso,  Igender,  Iqualification  Iand  Iworking  

Iexperience  Iare  Ithe  Imain  Idrivers  Iof  Iknowledge  Ion  Ifinancial  Iissues. 

• With  Iregards  Ito  Ithe  Iknowledge  Ilevels  Iof  Iindividuals  Ibased  Ion  Ifinancial  

Iissues,  Ia  Inumber  Iof  Idetermining  Ifactors  Iwere  Iidentified.  IThe  Isignificant  

Ideterminants  Iare  Igender,  Ieducational  Iqualification,  Iage,  Ioccupation,  

Iincome  Iand  Ifield  Iof  Istudy.  IThese  Ican  Ibe  Iconsidered  Iwhen  Idesigning  

Icampaigns  Ito  Ipromote  Ifinancial  Iliteracy. 

• There  Iis  Igenerally  Ia  Ineutral  Ieffect  Iof  Ifinancial  Iliteracy  Ion  Iopinions  Iand  

Ibehaviour  Iof  Iindividuals  Iin  Ithe  IWa  IMunicipality.  IThis  Iis  Iindicative  Iof  Ithe  

Iwide-scale  Inature  Iof  Iinsufficient  Ifinancial  Iliteracy  Iamong  Ithe  Ipeople.  

IThis  Iimplies  Ithat  Iuntil  Ideliberate  Ieffort  Iis  Imade  Ito  Ieducate  Ithem  Ion  
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Ifinancial  Iissues,  Ithe  Ipeople  Iwill  Icontinue  Ito  Iremain  Ivulnerable  Ito  Ithe  

Iactivities  Iof  Iponzi  Ischemes. 

Recommendations 

• Since  Ifinancial  Iliteracy  Ilevels  Iamong  Ithe  Ipeople  Iwas  Ifound  Ito  Ibe  Ivery  Ilow,  

Ithe  Istudy  Irecommends  Ithat,  Ithe  IRegional  ICoordinating  ICouncil,  Ithe  IWa   

IMunicipal  IAssembly,  IBank  Iof  IGhana  Iand  Iother  Ifinancial  Iinstitutions  

Ishould  Idevelop  Ieducational  Iprogrammes  Iwith  Ia  Imotive  Ito  

Ipromotingfinancial  Ieducation  Ithat  Iwill  Iequip  Ithem  Ienough  Isuch  Ithat  Ithey  

Ican  Ieasily  Iseparate  Iponzi  Ischemes  Ifrom  Ipotentially  Ireal  Ilucrative  

Iinvestment  Iportfolios.  I 

• Since  Igender,  Iqualification  Iand  Iworking  Iexperience  Iwere  Ifound  Ito  Ibe  Ithe  

Imain  Idrivers  Iof  Iknowledge  Ion  Ifinancial  Iissues,  Ithe  Iformulation  Iof  

Ieducational  Icampaigns  Ishould  Itake  Iinto  Iaccount  Ithese  Ifactors  Iso  Ias  Ito  

Ienhance  Itheir  Isuccess.  IMore  Iso,  Isince  Iit  Iwas  Ifound  Ithat  Ithose  Iwith  IScience  

Ibackground  Iwere  Imore  Ifinancially  Iliterate  Ithan  Ithose  Iwith  IBusiness  Iand  

IEconomics  Ibackgrounds,  Iit  Ishows  Ithat  Ithe  IBusiness  Iand  IEconomics  

Iacademic  Iprogrammes  Iin  Ischools  Ido  Inot  Iintroduce  Istudents  Ito  Ithe  

Imanagement  Iof  Ipersonal  Ifinances  Iand  Iinvestment  Iissues.  IHence,  

Ifinancial  Iliteracy  Ishould  Ibe  Iincorporated  Iin  Ithese  Iprogrammes.  I 

• The  Isignificant  Ifactors  Ithat  Iunderlie  Ithe  Iclassifications  Iof  Ipeople  Ion  

Ifinancial  Iliteracy  Iare  Ibased  Ion  Igender,  Ieducational  Iqualification,  Iage,  

Ioccupation,  Iincome  Iand  Ifield  Iof  Istudy.  IThis  Iimplies  Ithat  Ithere  Iis  

Iwidespread  Ifinancial  Iilliteracy  Iand  Ihence  Ithe  IBank  Iof  IGhana  Ishould  

Iformulate  Ieffective  Imacro  Iprudential  Ipolicies  Ithat  Iwill  Inot  Ionly  Iclean  Iup  

Ithe  Ifinancial  Isector  Iof  Iexisting  Iponzi  Ischemes  Ibut  Iwill  Ialso  Iensure  Ithat  
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Isuch  Idubious  Ifinancial  Iinstitutions  Ido  Inot  Iacquire  Ilicense  Ito  Ioperate  Iin  Ithe  

Ifirst  Iplace. 

• Since  Ithe  Istudy  Ifound  Ithat  Ibecause  Ifinancial  Iliteracy  Iis  Ilow,  Iit  Ihas  Ia  Ineutral  

Ieffect  Ion  Itheir  Iopinions  Iand  Ibehaviour,  Ithe  Ipromotion  Iof  Ifinancial  Iliteracy  

Ishould  Ibe  Ienhanced  Iin  Isuch  Ia  Iway  Ithat  Iit  Iinfluences  Iindividuals’  

Ibehaviour  Iin  Iterms  Iof  Isavings  Iand  Irecord  Ikeeping  Iwhich  Iare  Iuseful  Ifor  

Imaking  Iinvestment  Idecisions. 
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APPENDIXES 

QUETIONNAIRE 

UNIVERSITY  IOF  ICAPE  ICOAST  IGRADUATE  ISTUDIES  I(SCHOOL  IOF  

IBUSINESS)  IMBA  I(SANDWICH)  IQUESTIONNAIRE  ITOPIC:  

IFINANCIAL  IILLITERACY  IAND  IINVESTMENT  IDECISIONS:  IA  ICASE  

ISTUDY  IOF  IWA  IMUNICIPALITY  I  I  I 

DIRECTIONS:  IPlease  Iindicate  Iyour  Iresponse  Ito  Ieach  Iquestion  Iby  Iselecting  Ithe  

Imost  Iappropriate  Ianswer  Ifor  Ieach  Iquestion. 

  II.  IBACKGROUND  IINFORMATION  I 

1.  IWhat  Iis  Iyour  Ihighest  Iqualification?  IA.  IWASCE  IB.  IDiploma  IC.  IFirst  IDegree  ID.  

IMasters  IE.  IOthers,(Specify)…………………………………………………….. 

2.  IWhat  Iis  Iyour  Igender?  IA.  IMale  IB.  IFemale  I  I  I 

3.  IWhat  Iis  Iyour  Iage?  IA.  I20-29  IB.  I30-39  IC.  I40-49  ID.  I50  Iand  Iabove  I  I  I 

4.  IWhat  Iis  Iyour  Ioccupation?  IA.  ITeacher  IB.  IAccountant  IC.  ITrader  ID.  IFarmer  IE.  

INurse  IF.  INone  Iof  Ithe  Iabove  I  I 

5.  I  IWhich  Iof  Ithe  Ifollowing  Ibest  Idescribes  Iyour  Ipersonal  Iincome  I(monies  Ithat  

Icomes  Iinto  Iyour  Ihand  Ifor  Ipersonal  Iuse)  Ifor  Ilast  Iyear?  IA.  I  IGHS  I9,600  IB.  IGHS  

I10,200  I–  IGHS  I11,500  IC.  IGHS  I12,350  I–  IGHS  I14,590  ID.  IGHS  I14,300  I–  IGHS  

I16,700  IE.  IAbove  I16,701 

6.  IAre  Iyou  Imarried?  IA.  IYes  IB.  INo  I  I  I 
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7.  IHow  Imany  Iyears  Iof  Iworking  Iexperience  Ido  Iyou  Ihave?  IInclude  Ifull  Ior  Ipart-time  

Iexperience  Ietc.  IA.  INone  IB.  ILess  Ithan  I2  Iyears  IC.  ITwo  Ito  Iless  Ithan  I4  Iyears  ID.  IFour  

Ito  Iless  Ithan  I6  Iyears  IE.  ISix  Iyears  Ior  Imore  I  I 

8.  IWhat  Iwas  Iyour  Ifield  Iof  Istudy  Iat  Ithe  Ihighest  Ilevel?  IA.  IBusiness  IB.  IEconomics  IC.  

IHumanities  I(arts,  Isocial  Isciences,  Ilanguage  Ietc.)  Iother  Ithan  IA  I&  IB  ID.  ISciences  IE.  

IOthers,  Ispecify………………………………………………………….. 

II.  IGENERAL  IKNOWLEDGE  IIN  IPERSONAL  IFINANCE 

  I  I9.  IPersonal  Ifinance  Iliteracy  Ican  Ihelp  Iyou  IA.  ILearn  Ithe  Iright  IApproach  IB.  ILead  Ia  

Ifinancially  Isecure  Ilife  Iby  Iforming  Ihealthy  Ispending  Ihabit  IC.  IChoose  Ithe  Ibest  

Iinvestment  Ipolicy.  ID.  IDo  Iall  Iabove  ID.  IDo  Inot  Iknow  I  I 

10.  IPersonal  Ifinancial  Iplanning  Iinvolves  IA.  IEstablishing  Ian  Iadequate  Ifinancial  

Irecord  Ikeeping  Isystem.  IB.  IDeveloping  Ia  Isound  Iyearly  Ibudget  Iof  Iexpenses  Iand  

Iincome.  IC.  IPreparing  Iplans  Ifor  Ifuture  Ifinancial  Ineeds  Iand  Igoals.  ID.  IAll  Iof  Ithe  

Iabove.  IE.  IDo  Inot  Iknow.  I  I  I 

11.  IA  Ipersonal  Ibudget  Iwill  Ihelp  Iyou  IA.  IAllocate  Ifuture  Ipersonal  Iincome  Itowards  

Iexpenses  IB.  IPrioritise  Iyour  Ispending  IC.  IMonitor  Ithe  Isource  Iof  Iyour  Iincome  ID.  IAll  

Iof  Ithe  Iabove  I  I 

12.  IWhich  Iof  Ithese  Ican  Ibe  Iturned  Iinto  Icash  Imore  Ieasily?  IA.  IMoney  Iin  Ia  Ifixed  

Ideposit  Iaccount  IB.  IMoney  Iin  Ia  Icurrent  Iaccount  IC.  IA  Icar  ID.  IA  Icomputer  IE.  IDo  Inot  

Iknow  I  I 

III.  IKNOWLEDGE  IIN  ISAVINGS  IAND  IBORROWING 
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  I13.  I  IWhich  Iaccount  Iusually  Ipays  Ithe  Imost  Iinterest?  IA.  IFixed  IDeposit  IAccount  IB.  

ISavings  IAccount  IC.  ICurrent  IAccount  ID.  IDo  Inot  Iknow  I  I 

14.  ISuppose  Iyou  Ihad  IGHS100.00  Iin  Ia  Isavings  Iaccount  Iand  Ithe  Iinterest  Irate  Iwas  I10  

Iper  Icent  Iper  Iyear.  I  IAfter  I1  Iyear,  Ihow  Imuch  Ido  Iyou  Ithink  Iyou  Iwould  Ihave  Iin  Iyour  

Iaccount?  IA.  IMore  Ithan  Ia  IGHS110.00  IB.  IExactly  IGHS110.00  IC.  ILess  Ithan  Ia  

IGHS110.00  ID.  IThe  Isame  Ias  Iyour  Isavings  Iof  IGHS100.00  IE.  IDo  Inot  Iknow  I  I 

15.  IIf  Iyou  Iguarantee  Ia  Iloan  Ifor  Ia  Ifriend,  Ithen  IA.  IYou  Ibecome  Iresponsible  Ifor  Ithe  

Iloan  Iif  Iyour  Ifriend  Idefaults  IB.  IIt  Imeans  Ithat  Iyour  Ifriend  Ireceives  Ithe  Iloan  Iby  

Ihimself  IC.  IYou  Iare  Ientitled  Ito  Ireceive  Ipart  Iof  Ithe  Iloan  ID.  IDo  Inot  Iknow  I 

16.  IThe  IMOST  Iimportant  Ifactor  Ithat  Ia  Ilender  Iuses  Iwhen  Ideciding  Iwhether  Ito  

Iapprove  Ia  Iloan  I  IA.  IMarital  IStatus  IB.  IEducation  Iand  IOccupation  IC.  IBill-paying  

Irecord  Iand  Iincome  ID.  IAge  Iand  Igender  IE.  IOther  I(please  

Ispecify).............................................................................................. 

17.  IAn  Ioverdraft  Ioccurs  Iwhen  IA.  IYou  Ireceived  Imoney  Iinto  Iyour  Iaccount  IB.  IWhen  

Ia  Icustomer  Iis  Iallowed  Ito  Iwithdraw  Imore  Ithan  Ihis  Icurrent  Ibalance  IC.  IBorrowing  

Ilarge  Iamount  Iof  Imoney  Ifrom  Ia  Ifriend  ID.  IDo  Inot  Iknow  I  I 

IV.  IKNOWLEDGE  ION  IINVESTMENT 

  I18.  IWhich  Iof  Ithe  Ifollowing  Ifinancial  Iinstitutions  Ido  Iyou  Isave?  IA.  I  INIB  Iand  IGCB  I  I  

IB.  IDKM  Iand  Iwestern  IInvestment  I(two  Iyears  Iago)  I  I  IC.  IBayport  Iand  IUtrak  Isavings  

Iand  Iloans  ILMT  ID.  IBarclays  IBank,  IADB  Iand  IStanbic  Ibank  I  IE.  INot  Iat  Iall  I  I 

19.  IWhat  Ikind  Iof  Ipolicy  Ido  Iyou  Ihave  Iwith  Iany  Iof  Ithe  Iabove  Ifinancial  Iinstitutions  

Inow  Ior  Ilast  Itwo  Iyears?  IA.  ISavings  Iaccount  IB.  IInvestment  Iat  IDKM  Itwo  Iyears  Iago  

IC.  ICurrent  IAccount  ID.  ITreasury  Ibills  IE.  IDo  Inot  Iknow  I  I 
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20.  IWhat  Iwas  Ithe  Iduration  Iof  Ithe  Iinvestment?  IA.  I3  Imonths  IB.  I6  Imonths  IC.  I1  Iyear  

ID.  ITwo  Iyears  IE.  IDo  Inot  Iknow  I  I  I 

V.  IPERSONAL  IFINANCIAL  IMANAGEMENT  IPRACTICES  I 

21.  II  Iregularly  Iset  Iaside  Imoney  Ieach  Imonth  Ifor  Isavings  Iand  Ifuture  Ineeds.  IA.  

IAlways  IB.  INot  Ioften  IC.  IVery  Ioften  ID.  INot  Iat  Iall  I  I 

22.  II  Icompare  Iprices  Iwhen  Ishopping  Ifor  Imajor  Iexpenses.  I  I.  IA.  IAlways  IB.  INot  Ioften  

IC.  IVery  Ioften  ID.  INot  Iat  Iall  I  I 

23.  II  Iuse  Ia  Ispending  Iplan  Ior  Ibudget.  IA.  IAlways  IB.  INot  Ioften  IC.  IVery  Ioften  ID.  INot  

Iat  Iall  I  I 

24.  II  Ialways  Ikeep  Itrack  Iof  Imy  Iexpenditure  Iand  Iincome.  IA.  IAlways  IB.  INot  Ioften  IC.  

IVery  Ioften  ID.  INot  Iat  Iall  I  I 

VI.  IKNOWLEDGE  IIN  IINSURANCE  I 

25.  IHealth  Iinsurance  Iprovides  IA.  IInsurance  Iagainst  Iillness  Ior  Ibodily  Iinjury  IB.  

IInsurance  Icoverage  Ifor  Imedicine  Iand  Ivisits  Ito  Ithe  Idoctor  IC.  IInsurance  Ifor  Ihospital  

Istays  Iand  Iother  Imedical  Iexpenses  ID.  IAll  Iof  Ithe  Iabove  I  I 

26.  ILife  Iassurance  Iproducts  Iinclude  Ithe  Ifollowing  Iexcept  IA.  IChildren  Iwelfare  

Iplan  IB.  IFuneral  Iplan  IC.  IRetirement  Iinsurance  Iplan  ID.  ITheft  Iinsurance  Iplan  IE.  IDo  

Inot  Iknow  I  I 

27.  IA  Ihome  Imade  Iof  Iwood  Iwill  Ibe  Imore  Iexpensive  Ito  Iinsure  Ithan  Ia  Icomparable  

Ibrick  Istructure  IA.  ITrue  IB.  IFalse  IC.  IDo  Inot  Iknow  I  I 

VII.  IKNOWLEDGE  IIN  IINVESTMENT  I 
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28.  IInvestment  Irefers  Ito  IA.  IPurchase  Iof  Ifinancial  Iasset  IB.  IBorrowing  Iof  Imoney  IC.  

ISaving  Imoney  Iunder  Iyour  Ibed  ID.  Ibuying  Ia  Iset  Iof  Iliving  Iroom  Ichairs  I  I 

29.  IIf  Iyou  Iinvest  IGHS2,  I000.00  Iat  I30%  Ifor  Ia  Iyear,  Iyour  Ibalance  Iin  Ia  Iyear  Iwill  Ibe  IA.  

IHigher  Iif  Ithe  Iinterest  Iis  Icompounded  Idaily  Irather  Ithan  Imonthly  IB.  IHigher  Iif  Ithe  

Iinterest  Irate  Iis  Icompounded  Iquarterly  Irather  Ithan  Iweekly  IC.  IHigher  Iif  Ithe  Iinterest  

Irate  Iis  Icompounded  Iyearly  Irather  Ithan  Iquarterly  ID.  IGHS2,  I600.00  Ino  Imatter  Ihow  

Ithe  Iinterest  Iis  Icomputed  IE.  IDo  Inot  Iknow  I  I 

30.  IWhich  Iof  Ithese  Iis  Ishort  Iterm  Iinvestment?  IA.  IShares  IB.  ITreasury  Ibill  IC.  IBonds  

ID.  IMortgage  IE.  IDo  Inot  Iknow  I  I  I  I 

VIII.  IEXPOSURE  ITO  IFINANCIAL  IAND  IMONETARY  IISSUES 

31.  IHave  Iyou  Ilived  Iin  Iwa  Ifor  Ithe  Irest  Iof  Iyour  Ilife?  

I………………………………………………………………  I  I 

32.  IWhat  Ikind  Iof  Ifinancial  Iaccounts  Ido  Iyou  Ihave?  I(Tic  Iall  Ithat  Iapply)  ISavings  I[  I  I]  

Icurrent  Iaccount  I[  I  I]  Ifixed  Ideposit  I[  I  I]  I  I  I  Imutual  Ifund  I[  I  I]  Istock  I[  I  I]  Ibond  I[  I  I]  Iother(s)  

I(specify):  I…………………………………………………  I  I 

33.  IHow  Ioften  Ido  Iyou  Icheck  Iyour  Iinvestment?  IA.  IOnce  Ia  Iyear  IB.  IEvery  Itwo  Iyears  

IC.Daily  ID.  IEvery  Iweek  IE.  INever  I  I  I 

34.  IDO  Iyou  Ihave  Iany  Iform  Iof  Iinsurance  Ipolicy  Iother  Ithan  Imotor?  I  I 

A.  IYes  IB.  INo  I  I 

35.  IIf  Iyes  Ito  Iquestion  I34  Iwhich  Itype?  I............................................................  I  I 
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36.  IWhere  Ido  Iyou  Ilike  Ito  Ilearn/increase  Iyour  Ifinancial  Iknowledge?  I(Tick  Iall  Ithat  

Iapply)Parents  I[  I  I]  IFriends  I[  I  I]  IBooks  I[  I  I]  IMedia  I[  I  I]  IJob  I[  I  I]  ILife  Iexperience  I[  I  I]  

IFinancial  IInstitutions  I[  I  I]  Iother(s):  I……………………………………………  I  I  I  I 

IX.  IPERSONAL  IFINANCE  IOPINION  I  I  I  ITick  Ias  Iappropriate  Iusing  I×.  IUsing  Ithe  

Iscale  Igiven  Ibelow,  Iplease  Irate  Ithe  Iimportance  Iof  Iitems  Ito  Iyou  I  I 

1=  IStrongly  Idisagree,  I2  I=  IDisagree,  I3=  INeutral,  I4=  IAgree,  I5=  Istrongly  Iagree  I  I  I 

37.  I  II  Iam  Iable  Ito  Imaintain  Iadequate  Ifinancial  Irecord  I1  I2  I3  I4  I5  I  I 

38.  II  Iam  Iable  Ito  Iplan  Iand  Iimplement  Iregular  Isavings  I1  I2  I3  I4  I5  I 

39.  II  Iam  Iuncertain  Iabout  Iwhere  Imy  Imoney  Iis  Ispent  I1  I2  I3  I4  I5  I  I  I 

40.  IHow  Iwill  Iyou  Ispend  Iif  Iyou  Ireceive  Ian  Iinsurance  Iclaim  Iof  IGHS50,  I000.00?  IA.  II  

Iwill  Iuse  Iit  Ito  Ibuy  Ia  Icar  IB.  II  Iwill  Iinvest  Iit  IC.  II  Iwill  Iuse  Iit  Ion  Imy  Ichildren’s  Ieducation  

ID.  II  Iwill  Iuse  Iit  Ion  Ia  Ibuilding  Iproject  I  I  I  I 

X.  IFINANCIAL  IMANAGEMENT  ICHALLENGES 

  I  I41.  IWhat  Ipercentage  Iof  Iyour  Iincome  Ido  Iyou  Isave?  IA.  I10%  IB.  I15%  IC.  I120%  ID.  

I25%  IE.  INot  Iat  Iall  I  I 

42.  IA  Igreater  Iportion  Iof  Imy  Iincome  Iis  Ispent  Ion:  IA.  IFood  IB.  IClothing  IC.  ITransport  

ID.  IBooks  IE.  IRecreational  Iactivities  I  I  I 

THANK  IYOU  IVERY  IMUCH  IFOR  IPARTICIPATING  IIN  ITHIS  ISURVEY. 
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